
" T h e R o l e o f P u b l i c I n s t i t u t i o n s i n P u b l i c S e r v i c e D e l i v e r y : A C a s e 

S t u d y o f A d d a l a i c h e n a i D i v i s i o n a l S e c r e t a r i a t " 

S u p e r v i s o r 

M r . MA, Jabbar, 
Senior Lecturer, 
Faculty of Arts and Culture 

R e s e a r c h e r 

Miss. T. Falhima Sajeetha, 
Department of Social Sciences, 
Faculty ofArts and Culture 

Q p s a S u j @ i _ d j 6 t o ^ n j ^ f t f i Q a J T i D g j . ^ i j i i u « r T 6 0 $ $ 6 o " i ( n j r & § i ^ f j s i a s n 0u}g,j 
( f f , u j i D a a ( 6 T j , a ( f f , u Qur rg j f f (S f f&neu&smsTT s u i p r E j a ueo r r j L S U L s t a e f l & a e r o e n 
( S L D f f j Q a f T a j s T ® 6 U f 6 g j 6 f i 6 T T 6 i n . , 9 i r 5£6U6B)&u5 l6 \ ) S J S O I B J S B ) * ^ [ j a i i usoCeurpj 
| 5 i _ 61119&65>s<s&6iT)STT C i D r b Q a r r s s J T ( 5 6 U ( r $ a " l 6 0 T r D $ | . ^ o n r T e u @ 6 U f f j 6 5 ) f D L J i S s B T U f f j n ? 
Q u r T g j r £ lm j6U6B iLD fT65F ^ L L f T 6 t f > 6 n JtSffsmesiu dli j tB^ff G i f f L u e o a L b (Bffeneu 
6utpiBj»6»Slf f i ) P f @ u i l i _ f T Q j j i b t S i a n ^ u Q u i f j f T i i a Qarrffrrf i i i^ leo g u u l r j S ^ f f L D a a s r r 
{ $ ( i $ u $ i i j f i m _ s u b l e t S D 6 0 . L D r r r D t T a s i S t L D r t r f l a a u u ^ a l a n r D g j . 

(oiDfDUi? i J j J r f l a n e n e i D i j j ^ ^ r r a t g o p a i L D r T a G i n r r ) G l « f T 6 f T 6 T T L J U L - @ 6 n 6 n 
g [ 6 i i 6 u m j J 6 i j r T 6 i n § i Q u r r g i f f G&&r>su s u j p f B i a s o l e v ) ^ L - L r r s o s n f f C f f e m e w u i3rr(2;&3 : 

Q a r r 6 5 3 T ( S 6 T T 6 T i a j i _ 6 i J i Q u r r ^ i f f (SffsmeiJ e u ^ r B j a u u i g L i ) Gufyopsnn), ^ ^ a n G u f r g j 
g r f j u l j i b Q r B ^ a a i i ^ a e f r , Q u n g j i f f Q&sneti e u u j i f B i a e u Q ^ r r L r r u f r a n i5 l r r65 )gga i6 i f l 65 i 
c_rf1$tr>LD£&60>en &\$g>6b, GiDrrjut? O r b ^ a a m a i e r ^ a a i T e s T ffirrrressTtojasroerT 
^ 1 3 5 ^ 6 0 , Q u f T ^ i * Gf f6 iD6iJ euupr&i<£ffi51eo d l j j G ^ f f Q f f i u 6 0 S 2 J $ 6 i n 6 i J * l u i T f t ^ 6 i n ^ 

&\{&8>$\a>(3)lb 6 U y 5 l 6 U 6 5 ) a S 6 6 ! D 6 n < ± a6B5TI_n5)g i60 ( 3 u r T 6 n p D ILU(2 rb f r<Sa>rBJ<E65) f f (TLL |L£> 

Q*fT6tRn(Bsn6ngi. 

@6ii6umu65)6u ( S i D f b Q a r r e n e n ^ t S ^ 6 S i 6 u i i j r T f f l n $ f j 6 i j & 6 T [ ( L p ^ f i o m c rfil«j>so iD rb r r j i i b 
S j e w i L f T i i i $65)603) ( i ps \3 ra j *6 r f l s f l (5 jBg i Qu iDuuLSf in f iTTss i . ( j p ^ e o m b 
r £ l 6 0 ) 6 O £ ^ j f i i j y p s o i s j a f i n i T a ^ s u ^ r r s n i i ) , (S jB(Ta>n6B5T60, 6 t f l 6 5 i r r » Q < £ f r $ £ i , 
i S s u s ® * ® ^ * a f i O f b g k l S D i J L L i f n - S O 6 T s n u 6 a i & r r 6 w i u L i ( $ « " l 6 s i f D a n . (S [h r ra rT6S5T60 20 
e T ^ i D r r p j D f T a ^ Q ^ J P O J U U L L in(T^liP«6rflffl51((5jBg|U), fflSeffinaGlsrT^gjaasri 50 
u a n n u t r a a u u L L i D H ^ l i f J 6 T ( $ U L J I 6 5 I y p e o i b Q ^ i f l e i j Q f f u J L U L J U L i S i o £ ! J 6 H S 6 T F 
G < ? a i ! f l a « L i u L . @ 6 n 6 n a j F . f § i j 6 5 5 n _ r T i b $ 6 5 ) 6 0 $ ^ j s n y p e o r & j & s n r r e B T g j r e o a e f r , 
&<Q£\sna>a>6h, ^ e m s s s T i u ^ ^ s n i B j a e f T , I 3 I I J G #£ Q f f o j s o a ^ p f i l s . a n a . a e f i 
S T 6 5 T U 6 U j D p 5 6 5 I ( U ) 6 0 ( L p l i ) £ I T 6 1 j f i b 6 T T S f f f f i r f l a « U U U ( B s n C T ( 6 D I . @ £ £ 5 r T 6 1 j a 6 f r U 6 5 5 I L ) 
t f ^ L u r r e n , « © ) S T T 6 ^ r f f g l i u r r eOT (jp65)rDa65>6TTU U U J 6 I J I U ( B £ $ L K a j u u r r i i i f i i j 
Q f f l U U J U l J L ( 5 6 n 6 T T S I I - W I 6 l 5 l 6 1 J [ I 6 ! R H ( f ^ l l i J r T a ^ ) L . L 6 U 6 0 ) 6 f f i J I , 6 U 6 D ) I J U l _ ( S i a 6 ( D 6 T T U 

G i D J j u i ? U(5uumusn Qa :ijJiiJLiuL.i_$ffi5l(rT )[Bgkl rilrrGjEff Q f f U J 6 0 * ^ ^ 6 U G r & i T ^ u j r T ® , 
t c i T ^ r r i & ^ i i i , [ 5 i _ iD fT (5 ib Gffemeu, ffyprr^jfl G u r r s n i D fiuuJItLpes^seiflen 
Q u i T f t j f f C f f 6 5 ) 6 i J « 6 f r 6 u ^ r & ] & u u ( B < s 9 6 S T f D 6 9 T . g^eJ iCur rg r f i c a a s f r a r r e O i & r r i D j B L i ) , 
u i r r j i F u i l f f L D , ^ i ^ a f T r f l f t e t f l s i J i - £ i 6 0 L $ u J i b , - s i ^ l s r T i f l a f f n L U I T I T e i e i i u ^ I s o 
Q^6iflsi5Isn6mu) GurreinnD Q j & ^ i a i ^ a s t o s n 6 T $ i T G [ B r T & ( $ a f l 6 5 T j D 6 5 T f r . ^i^lftfrifJasTf 
Q I D I T ( £ I , i D a a s i f l a i i fflS^luLissurrre^laJieniD, ^ I I J ^ U J 6 U 0 6 5 ) 6 O u l ® , jBsiSsn 
ffijff^Ia&etflanewio ( S U I T O N ) G i j B c ^ a a i ^ a e n s n e i ^ l i r Q a j f r f i f r i l e J T j D e w i T . Q u r r g i f f 

G f f 6 5 ) 6 U Q ^ I T I _ I T U f T 6 B T J ! l J 6 5 ) g 3 « 6 V r l 6 5 I S L l f l f i l D l D Q ^ r T l _ I T l 3 l 6 0 U 3 < E b £ & ( 6 3 a @ U G u r T ^ U J 

2 6 



G ^ o f c f l o i e o i T e f i l i p g B i U ) £ > a 6 u a ) p ( ) l i L | i b , c _ r f l s B t D Q a j i r L i r u n a a > i f ) f f « D « T 
Q a ( T 6 B n @ f i f i s n 6 D n r . Q u ^ i b u T s n s D i D i u i r e s r i D a a s f i a i D a ^ u G u f r g j i D r r a r ^ b 6 U 6 0 
6 U ( p r & i s u u ( B 6 i J ^ l a ) 6 0 > s o e i a n G j D Q ? j ! f l f f i 8 ^ g j C T r 6 n 6 3 i i T . 

G i D p a h r ^ u j 6i3i_iu[Bja.6niT6u , © i $ 5 i D f T « i L D s a s n G u r r a * G ^ a n a i a j i p i B i f f i a S I a ) 
# © U # d | 6 B ) L U J f i f i 6 C > 6 0 ) 6 O . ^ I ^ O T U ^ 66 .7 titf$tt>IT6m U ) » « 6 T I 

Q f f i L i 6 t i a $ { £ ] 6 n a i a l u r r t t i b ( g a n r D s u r T * SL-ensnsnp - a p f l u j ( t p m a l O T u u g , . 
S $ ( b a r r 6 n a i r j e w i m j a f f f T i T * urr j i rui l f f i i t , » r r « ) « [ n D # i b , [ b f i t i w r 6 u f f £ l a 6 i f ) 6 n 6 0 > i f > , 
i p i& f f t f l sn 6iS^lLJL|6SBrrr6iS6naf)LD, OTSJIUSJI « n 6 w r u u ( i ) 6 U f i D $ n | i i > ^ u J a S a f t g p 6 0 i i > 

K ley words: Q u r r o j ? Q ? S D 6 U , I S I J Q S ? Q f fu j coa i i ) 

2 7 


