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Ma;Tr; RUf;fk; 

,d;iwa etPd cyfpy; khw;wq;fis Vw;gLj;jpf; nfhz;bUf;Fk; kpf Kf;fpa njhlu;G 

rhjdq;fspy; ifalf;fj;njhiyNgrp; gpujhd ,lj;ij tfpf;fpwJ. Muk;g fhyq;fspy; 

,Ue;jJ Nghy xUtUldhd Ngr;R rk;ghrid $l;lq;$ly; Nghd;w topKiwfspyhd 

njhlu;ghly;fs; ,d;W mUfptpl;ld. khw;wkhf ,d;W cyfpd; %iy KLf;Ffnsq;Fk; 

ifalf;fj; njhiyNgrpg; ghtid mjpfupj;J tUfpd;wikia fhzf;$bajhf cs;sJ. 

mt;tifapy; vkJ ehl;bYk; ,isa jiyKiwapdu; kj;jpapy; ifalf;fj; njhiyNgrpg; 

gad;ghl;L tsu;r;rp Ntfkhf tsu;tijf; fhzf; $bajhf cs;sJ. ,jd; MOifahdJ 

taJ> ghy;> ju> ,d NtWghbd;wp midtuJ tho;NthLk; ,uz;luf; fye;j kpf Kf;fpa 

gy;Ylfq;fspy; xd;whf ifalf;fj; njhiyNgrpg; ghtid fhzg;gLfpwJ. njhlu;ghliy 

,yFthf;f fz;Lgpbf;fg;gl;l ifalf;fj; njhiyNgrpahdJ ghlrhiy khztu;fs; kj;jpapy; 

Mjpf;fk; nrYj;jj; njhlq;fpAs;sJ. ghJfhg;G epkpj;jk; kw;Wk; njhlu;ghliy ,yFthf;fTk; 

ghlrhiy khztu;fs; kj;jpapy; nry;thf;F nrYj;jpa ,f;ifalf;fj; njhiyNgrpapd; 

ntFthd tsu;r;rpahdJ ,d;W ghlrhiy khztu;fs; kj;jpapy; ghupa jhf;fj;jpidr; nrYj;jp 

mtu;fsJ md;whl fy;tp eltbf;iffspYk; $l ghjpg;gpid nrYj;Jk; mk;rkhf khwpAs;s 

epiyia mtjhdpf;f KbfpwJ. mt;tifapy; ,t;tha;thdJ rpy;kpahGu fpuhkj;jpd; my; 

Ku;\pl; kfh tpj;jpahyaj;jpd; 8-13 Mk; ju khztu;fis ikakhf nfhz;L 

Nkw;nfhs;sg;gl;lJ Mjd; jd;ik> Njit gad;gLj;Jtjw;fhd fhuzq;fs; ghlrhiy 

khztu;fs; kj;jpapy; vt;tsT J}uk; Mjpf;fk; nrYj;jj; njhlq;fpAs;sJ vd;gijAk; mjd; 

ghjfq;fisj; njspTgLj;p ghlrhiy khztu;fs; kj;jpapy; mjd; ghtiziaf; fl;Lg;gLj;jp 

mtu;fSf;F tpopg;Gzu;it toq;FtJNk ,t;tha;tpd; Nehf;fkhFk;. ,t;tha;thdJ msT 

kw;Wk; gz;G uPjpahd juTfis mbg;gilahf nfhz;L tpguz gFg;gha;T Kiwapy; Kjyhk; 

kw;Wk; ,uz;lhk; epiyj; juTfis nfhz;L Nkw;nfhs;sg;gl;lJ. ,q;F Kjyhk; epiy 

gz;Gj; juTfshf Neu;fhzy; (30)> FOf; fye;Jiuahly; (05)> kw;Wk; mtjhdpg;G 

KiwfSk;> mstpay; juTfshf tpdhf;nfhj;J (50) ifaspf;fg;gl;ld. ,uz;lhk; 

epiyj;juTfshf> ,izaj;jsk;> gj;jpupiffs;> rQ;rpiffs; vd;gd %yk; 

ngw;Wf;nfhs;sg;gl;l juTfshdJ fzdp %yk; Fwpg;ghf Excel package %yk; vspa 

Gs;sptpgutpay; Kiwapy; gFg;gha;T nra;ag;gl;lJ. tptuzg; gFg;gha;T Kiwapy; Ma;T 

nra;ag;gl;l gFg;gha;tpypUe;J rpy;kpahGu fpuhkj;jpd; my; Ku;\pl; kfh tpj;jpahyaj;jpd; 8-

13 Mk; ju khztu;fs; ifalf;fj; njhiyNgrpfis gad;gLj;Jtjw;fhd fhuzq;fshf 

fy;tpj;Njit> nghOJNghf;F> ,iza ghtid>  njhlu;ghly;>;> r%ftiyjyg; ghtiz> 

,yFtpy; FWe;jfty;;> Fiwe;j nrytpy; mjpf gad; ngw Kbjy;> Gifg;glk; vLj;jy;> 
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audio> video call  trjp (imo> watsapp> viber> line) gps Nritfs;> ,iza tq;fp Nritfs;,  

Nghd;wd milahsk; fhzg;gl;ld. NkYk; ,t;tha;tpd; %yk; ,f;ifj;njhiyNgrpfisg; 

gad;gLj;Jtjhy; Vw;gl;l jhf;fq;fshf fy;tpapy; <LghL FiwT> tPl;L Ntiyfis 

nra;ahik> rpwe;j nghOJNfhf;F MOik tpUj;jp ,d;ik>  cly; cs Nrhu;T ,izag; 

ghtidahy; Gj;jf NjLjy; FiwT> ifj;njhiyNgrp tpisahl;LfSf;F mbikahjy;>  

Ju;elj;ij> gz> Neu tPz;tpuak;> fy;tpapy; ,iltpyfy; Nghd;wd milahsk; fhzg;gl;ld.  

,t;tha;tpd; Kbtpy; ifj;njhiyNgrp ghtidahy;  ,g;gpuNjr khztu;fspilNa 

fz;lwpag;gl;l jhf;fq;fis KOjstpNy ,y;yhky; nra;a Kbahtpl;lhYk; mtw;iwf; 

Fiwg;gjw;fhf gpd;tUk; gupe;Jiufs; Kd;itf;fg;gl;ld. ifj;njhiyNgrp ghtidahy;  

Vw;gLk; jhf;fq;fisg; gw;wp vLj;Jiuj;jy;> tpopg;Gzu;T+l;ly;> ngw;Nwhu; jk; gps;isfs; vd;d 

nra;fpwhu;fs; vd;gij ftdpj;jy;> Nghd;wd Kd;itf;fg;gl;ld. 

jpwTr;nrhw;fs; : ifj;njhiyNgrp> jhf;fk;> ghtiz> ghlrhiy khztu;fs 

Ma;tpd; mwpKfk; 

,d;W cyfshtpa uPjpapy; njhopEl;g tsu;r;rp xU gpukpg;ghd epiyapyid Nehf;fpr; nrd;W 

nfhz;bUf;fpwJ.  njhopEl;gk; ngWk; Gul;rpfuj; jd;ikNahL ntw;wpia Nehf;fpr; nfhb 

fl;bg; guf;fpd;wJ. jfty; nfhlu;G rhjdq;fs; vd;gJ fUj;ij my;yJ jftiy Xu; 

,lj;jpypUe;J ,d;ndhU ,lj;Jf;F gupkhw;wk; nra;a cjTk; fUtpfs; vdf; Fwpg;gpl KbAk;. 

mj;njlu;ghliy fUtpfspd; top ehk; Nkw;nfhs;fpd;w NghJ mit njhlu;G rhjdq;fshfp 

tpLfpd;wd. mj;NjhL ,j;njhlu;G rhjdq;fspd; top ngwg;gLk; jfty; gupkhw;wkhdJ 

vj;jifa jlq;fSk; ,d;wp xUtiu nrd;wilfpd;w NghJ jhd; mit r%fj;jpy; 

gadspf;fpd;wd. ,j;jfty; nfhlu;G rhjdq;fspy; njhiyNgrp Kf;fpaj;Jtk; ngWfpd;wJ. 

kdpjdpd; mbg;gilj; NjitfSs; xd;whf jfty; gupkhw;wk; jpfo;fpd;wJ. ,j;jfty; 

gupkhw;wk; ,y;iyNay; kdpjd; G+uzj;Jtkhd xU kdpjdhf tho KbahJ. kdpjd;  xU 

r%fg; gpuhzp vd;w epiyapy; r%fj;jpd; nry;thf;fpw;F cl;glhky; mtdhy; tho KbahJ. 

nkhop> gof;ftof;fq;fs;> XOf;f Kiwfs;> fUtpfspd; gad;ghL Nghd;w midj;ijAk; 

mtd; r%fj;jpypUe;Nj fw;Wf; nfhs;fpwhd;. ,jdhy; ,d;iwa njhopEl;g Afj;jpid nfhz;l 

R+oypy; nfhlu;G rhjdq;fs; xUtdJ elj;ijapy; gythwhf nry;thf;Fr; nrYj;Jk; 

jd;ikapid Nehf;f KbAk;.  

ifalf;fj; njhiyNgrp ekJ r%fj;jpy; vq;Fk; epiwe;jpUf;fpwJ. Vt;tpjj; jilfSkpd;wp 

r%fj;jpd; vy;yhj; jug;gpdu;fSf;F kj;jpapYk; gad;gLj;jg;gLfpd;wJ. . ,d;iwa R+oypy; 

ifalf;fj; njhiyNgrpapid gad;gLj;jhj> mwpahj r%fk; ,y;iy vDksTf;F mjd; 

CLWty; fhzg;gLfpwJ. ,d;W ngUfp tUk; Gjpa njhopEl;gq;fs; %yk; epidj;jTld; 

mNj fzj;jpy; miog;Gf;fis Nkw;nfhs;sTk;> FWe;jfty;fis mDg;gTk; ngwTk; 

Kbfpd;wJ. NkYk; tpk;gq;fshfTk; xsp xyp KiwfspYk; jfty;fis ntspf;nfhzu;e;J 

Njitfisg; G+u;j;jp nra;fpd;wJ. ghlrhiy khztu;fs;pd; md;whl tho;tpaypy; nry;thf;F 

nrYj;Jk; mk;rkhf  ifalf;fj; njhiyNgrp fhzg;gLfpwJ. ,it ,d;iwa ghlrhiy 

khztu;fs; kj;jpapy; rpe;jid ikag; Gs;spahf tpsq;Ffpd;wJ. mtu;fspd; md;whl 

tho;tpay; mk;rq;fNshLk; gz;ghL> tpOkpak;> newpKiwfs;> fyhrhu mk;rq;fs;> czT 

gof;f tof;fq;fs;> cwT Kiwfs; vd midj;jpYk; ghupa jhf;fj;jpidr; nrYj;Jtjhf 
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mike;Js;sJ. ,d;W ghlrhiy khztu;fs; jhkhfNt tpUk;gpNah tpUk;ghkNyh ,f; 

ifalf;fj; njhiyNgrpfspd; Ml;rpf;Fs; jk;ik <LgLj;jpf; nfhz;L jk; Neuj;ijf; 

flikfis kwe;J nraw;gLfpd;w msTf;F r%fj;jpy; ,jd; Mf;fpukpg;G mjpfupj;J tpl;lJ. 

,t;thW mtu;fspd; tho;tpay; mk;rq;fspy; ghupa jhf;fj;jpid Vw;gLj;Jtjhf 

tpku;rpf;fg;gLfpd;wJ. NkYk; ,jdhy; td;Kiw kdg;ghq;FfSk; tsu;fpd;wd. Fw;wr; 

nray;fs; mjpfupf;fpd;wd. vdNt Nkw;Fwpg;gpl;l tifapy; ghlrhiy khztu;fs; kj;jpapy; 

ifalf;fj; njhiyNgrp mtu;fsJ md;whl tho;tpay; mk;rq;fspy; ghupa jhf;fj;jpid 

Vw;gLj;Jtij mwpa Kbfpd;wJ. ,d;iwa epiyapy; ifalf;fj; njhiyNgrpg; ghtid 

cyfshtpa uPjpapy; gue;Jgl;l tplakhf fhzg;gLfpd;wJ. ghlrhiy khztu;fspd; 

Nghf;Ftu;j;J> ghJfhg;G fUjp mtu;fSf;F ngw;Nwhuhy; mspf;fg;gLk ifalf;fj; 

njhiyNgrpNa mtu;fis gy r%fg; gpur;rpidfis vjpu;Nehf;f top tFf;fpwJ.  

ifalf;fj; njhiyNgrp jfty; njhlu;G rhjdq;fSs; kf;fs; kj;jpapy; Kf;fpakhdnjhU 

rhjdkhf khwpAs;sJ. ,d;W cyfk; KOJNk ifalf;fj; njhiyNgrpfs; ghlrhiy 

khzt r%fj;ij jk; ifg;gpbf;Fs; itj;Js;sJ. ,jd; ghtid ghlrhiy khztu;fs 

kj;jpapy; mjpfupj;j epiyapy; ehfuPfk; vd;w Nghu;itapy; fyhrhuj;jpidr; rPuopf;Fk; 

jd;ikiaf; nfhz;L fhzg;gLfpd;wJ. mjw;F mbikahfp tplhJ jpl;lkpl;L nraw;gLtjd; 

%yk; fy;tpapYk; MSik tpUj;jpapYk; rpwe;jnjhU khzt r%fj;ijf; fl;bnaOg;g 

KbAk;. 

Ma;tpd; Nehf;fq;fs; 

I. ghlrhiy khztu;fs;pd; ifj;njhiyNgrpfis gad;gLj;Jtjw;fhd 

fhuzq;fisf; fz;lwpjy;. 

II. ghlrhiy khztu;fs;pd; mjpfupj;j ifj;njhiyNgrp ghtizahy; Vw;gLk; 

ghjfkhd jhf;fq;fis milahsk; fhzy;. 

III. milahsk; fhzg;gl;l jhf;fq;fis fl;Lg;gLj;j rpy gupe;Jiufis Kd;itj;jy;.   

 

ghlrhiy khztu;fs;pd; ifj;njhiyNgrpfis gad;gLj;Jtjw;fhd fhuzq;fisf; 

fz;lwpjy;. 

khztu;fs; ifalf;fj; njhiyNgrpfis gad;gLj;Jtjw;fhd fhuzq;fshf gpd;tUtd 

fz;lwpag;gl;ld. fy;tpj;Njit> nghOJNghf;F> ,iza ghtiz>  njhlu;ghly;> 

,izaj;jpy; mul;il> r%ftiyjyg; ghtiz> ,yFtpy; FWe;jfty; (sms)> kw;Wk; 

kpd;dQ;ry; ( e-mail) mDg;gTk;> ngwTk; Kbjy;>   Fiwe;j nrytpy; mjpf gad; ngw 

Kbjy;> Gifg;glk; vLj;jy;> audio> video call  trjp (imo> watsapp> viber> line) gps Nritfs;> 

,iza tq;fp Nritfs; online banking, check account balance, record videos, tpUk;gpa midj;J 

apps fisAk; clDf;Fld; gjptpuf;fk; nra;a Kbfpd;wik  , Rfhjhu Nritfs; kw;Wk; 

MNyhridfisg; ngw Kbfpd;wik e- channeling> jdpikapy; Nghf;Ftu;j;J nra;Ak; NghJ  

ghJfhg;gpw;fhfTk;> mtru Njitfspd; NghJ njhlu;G nfhs;tjw;fhfTk;> J}uj;jpYs;s 

ez;gu;fSld; cwthly;> jpiug;glk;> ghly;fs;> njhlu;fijfs; Nghd;wtw;iw ghu;g;gjw;Fk;> 
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gad;gLj;JtNjhL ifalf;fj; njhiyNgrpfis itj;jpUg;gJ Ra nfsutkhf 

epidg;gjdhYk;> ehl;bd; kw;Wk; cyfpd; %iy KLf;Ffnsq;Fk; eilngWk; tplaq;fis 

jd; iff;Fs;spUe;Nj clDf;Fld; mwpe;J nfhs;sTk;> gpwUf;F mwptpf;fTk; KbAk; 

vd;gjhYk; xNu Neuj;jpy; xNu tplaj;ij gyUf;F mDg;gTk; gjpy;fisg; ngwTk; KbAk;. 

Nghd;w ,d;Ndhud;d rhjfkhd fhuzq;fs; fz;lwpag;gl;ld.  

 

ghlrhiy khztu;fs;pd; mjpfupj;j ifj;njhiyNgrp ghtizahy; Vw;gLk; ghjfkhd 

jhf;fq;fis milahsk; fhzy;.  

ghlrhiy khztu;fs;.; ifj;njhiyNgrp gad;gLj;Jtjhy; Vw;gl;l jhf;fq;fshf fy;tpapy; 

<LghL FiwT> tPl;L Ntiyfis nra;ahik> rpwe;j MOikia tpUj;jpnra;af; $ba  

nghOJNghf;Ffs; ,d;ik>  cly; cs Nrhu;T> kz uPjpapy; ghjpf;fg;gly; ,izag; 

ghtidahy; Gj;jf NjLjy; FiwT> ifj;njhiyNgrp tpisahl;LfSf;F mbikahjy;>  

Ju;elj;ij> gz> Neu tPz;tpuak; fy;tpapy; ,iltpyfy;> rupahd Neuj;Jf;F J}f;fkpd;ik> 

rupahd Neuj;Jf;F cztpid cl;nfhs;shjjhy; cly; eyk; Fd;Wjy;> fz; NehT> KJF 

typ vd;gd Vw;gly;> FLk;g cwtpdu;fSf;F ,ilapyhd ,ilntsp mjpfupj;jy;> fhjy; 

tag;gly;> Mghr glq;fisg; ghu;j;jy;> mwpKfkw;NwhUldhd njhlu;G mjpfupg;gNjhL 

mwpKfkhdtu;fSf;fpilapyhd njhlu;G mUFjy;> md;dpaf; fyhr;rhuj; jhf;fk; CLWty;> 

fy;tpiag; G+uzg;gLj;jhky; ,iltpsFtjhy; rpwe;j njhopy; tha;g;Gf;fisg; ngw Kbahky; 

Nghtjhy; ngw;Nwhiuf; xOq;fhf ftzpf;f KbahJ kw;Nwhuplk; ifNae;Jk; epiyf;Fj; 

js;sg;gly;> ,jdhy; kJ> Nghij> fsT> nfhiy> nfhs;is Nghd;w td;Kiwfspy; <Lgly;    

Nghd;wd milahsk; ;fhzg;gl;ld.    

milahsk; fhzg;gl;l jhf;fq;fis fl;Lg;gLj;j rpy gupe;Jiufis Kd;itj;jy;.   

ifalf;fj; njhiyNgrp gad;ghl;lhy; Vw;gl;l jhf;fq;fshf milahsk; fhzg;gl;l 

ghjfkhd jhf;fq;fis Fiwg;gjw;fhf gpd;tUk; gupe;Jiufs; Kd;itf;fg;gl;ld. 

ifj;njhiyNgrp ghtidahy;  Vw;gLk; jhf;fq;fisg; gw;wp vLj;Jiuj;jy;> tpopg;Gzu;T+l;ly;> 

mt;thwhd jhf;fq;fis mtu;fshy; mjpfk; gad;gLj;jg;gLk; r%f tiyfsq;fisg; 

gad;gLj;jpNa  fhl;rp xypg;glq;fs; %ykhf vLj;Jiuj;jy;. Vnddpy; fz;bg;gjdhNyh> 

jz;bg;gjdhNyh gpiofisj; jpUj;j KbahJ. ngw;Nwhu; jk; gps;isfs; vd;d nra;fpwhu;fs; 

vd;gij ftdpj;jy;> ,yq;if muR Kd;itj;Js;s ghlrhiy Neuq;fspy; Mrpupau;fs; kw;Wk; 

khztu;fs; ifj;njhiyNgrpfisg; gad;gLj;jf; $lhJ vd jil nra;j rl;lj;ij 

mKy;gLj;jp mjw;nfjpuhd jz;lidfisAk; toq;f Ntz;Lk; vd;gNjhL mjpgu; kw;Wk; 

Mrpupau;fs; ,J njhlu;gpy; mjpf fupriz fhl;l Ntz;Lk; vd;gd gupe;Jiufshf 

Kd;itf;fg;gl;ld.   

,yf;fpa kPsha;Tfs; 

,t;tha;Tf;fhf gy ,yf;fpa kPsha;Tfs; Nkw;nfhs;sg;gl;ld. Ma;tpd; tiuaiw fUjp kpf 

Kf;fpakhf  ,t;tha;;Tf;Fg; gaDilajhf mike;j xU rpy ,yf;fpa kPsha;Tfs; ,q;F vLj;Jf; 

nfhs;sg;gl;ld. me;j tifapy; Ranwei, Ven-Hweilo (2006) vd;gtu;fs; ifalf;fj; njhiyNgrpAk; 

r%fj; njhlu;Gk; vd;w jiyg;gpy; jha;thd; fy;Y}up khztu;fis mbg;gilahff; nfhz;L Ma;tpid 



 

5 
 

Nkw;nfhz;Ls;sdu;. kdpju;fs; xUtNuhL xUtu; njhlu;Gnfhs;s ifalf;fj;njhiyNgrpfis 

gad;gLj;Jfpd;wdu;. ,j; njhiyNgrp ghtiz ,d;iwa fhyj;jpd; ,d;wpaikahj  NjitahfTk; 

cs;sJ. ,t;tha;Tf;fhf Kjyhk; ,uz;lhk; epiyj; juTfspd; mbg;gilapy; gFg;gha;tpypUe;J 

ngw;Wf; nfhs;sg;gl;l KbTfspd; gb njhiyNgrp(fixed lines) FLk;gq;fSld;> cwtpdu;fs;> 

maytu;fSld;  njhlu;Gfis Vw;gLj;jpf; cwTfisg; Ngzpf; nfhs;sTk;> ifalf;fj;njhiyNgrpfs; 

tpahghupfs; mjpfkhfg; gad;gLj;JtjhfTk; $wfpd;wdu;. NkYk; fy;Y}up khztu;fs; 

ifalf;fj;njhiyNgrpfis mjpfkhfg; gad;gLj;JtNjhL mjw;F mbikahf cs;sdu; vdWk; 

ifalf;fj;njhiyNgrpfis gad;gLj;Jtjd; rhjf ghjfq;fis vLj;Jf; $wpAs;sNjhL Ma;tpd; 

,Wjpapy; ifalf;fj;njhiyNgrpfspy; fy;Y}up khztu;fs; jq;fpapUf;Fk; epiyapid ,y;yhnjhopf;f 

Ntz;Lk; vd $wpAs;sNjhL mjw;fhd rpy gupe;JiufisAk; Kd;itf;fpd;wdu;. 

Klyoko Kamibeppu, R.N., Ph.D. And Hitoml Sugiura, R.N. (2005) vd;gtu;fs; ifalf;fj; njhiyNgrpfspd; 

jhf;fq;fs; vd;w Ma;tpid Nlhf;fpNah ngUefupd; rpNu\;l> fdp\;l khztu;fspd; el;Gwit 

ikakhff; nfhz;L Ma;tpid Nkw;nfhz;Ls;sdu;. Nlhf;fpNah ngUefupd; 651 rpNu\;l> fdp\;l 

khztu;fis ikakhf nfhz;L nra;ag;gl;l ,t;tha;tpy; ifalf;fj; njhiyNgrp ghtizahy; 

Vw;gLk; rhjf ghjfq;fisf; $wp gpd;du; ifalf;fj; njhiyNgrpfspd;  mjpfupj;j ghtizahy; 

khztu;fsplj;jpy; Vw;gLj;jg;gLk; cstpay;>  Rfhjhu kw;wk; kNdhuPjpahd jhf;fq;fs; Fwpj;J 

$wpAs;sdu;. Ma;tpd; ,Wjpapy; khztu;fs; ifalf;fj njhiyNgrpfspy; mbikahtijj; jLf;f 

Ntz;Lk; vd;w fUj;ijAk;> gupe;JiufisAk; Kd;itf;fpd;wdu;. Kowalski, And Susan P. Limber. (2007). 

vd;gtu;fspd; eLj;ju ghlrhiy khztu;fSk; kpd;dDf; nfhLikg;gLj;jYk; vd;w Ma;tpy; 3767 

mnkupf;f eLj;ju ghlrhiy khztu;fis ikakhff; nfhz;L Ma;tpid Nkw;nfhz;Ls;sdu;.   

kpd;dD njhlu;ghly; njhopEl;gk; khztu;fis khj;jpukpd;wp tajhdtu;fisf; $l kpd;dDf; 

nfhLikg;gLf;Fl;gLj;jp mopg;gjhff; $Wfpd;wdu;. NkYk; jw;NghJ ,k; kpd;dDf; 

nfhLikg;gLj;jYf;Fs; mjpfkhf ghlrhiy khztu;fs; kpd;dQ;Qy;> FWe;jfty;> ,izaj;jsg; 

ghtiz vd;gtw;iw gad;gLj;JtjD}lhf   cl;gl;Ls;sjhfTk; $Wfpd;wdu;. Ma;tpd; ,Wjpapy; 

ghlrhiy khztu;fs; kpd;dD njhlu;ghly; njhopEl;gq;fisg; ghtpg;gJ tpUk;gj;jf;fjy;y vd;Wk; 

,J njhlu;gpy; ngw;Nwhu;> Mrpupau;fs;> ,isQu;fs;> taJte;jtu;fs; vd midtUk; ,J njhlu;gpy; 

khztu;fis tpopg;Gzu;T+l;l Ntz;Lk; vdTk; gupe;Jiuahf Kd;itj;Js;sdu;. Ranwei,(2006) 

vd;gtupd; njhlu;ghly; kw;Wk; nghOJNghf;fpw;fhf ifalf;fj; njhiyNgrpfisg; gad;gLj;jy; vd;w 

Ma;tpy; ,idaj;jsg; ghtid> Gjpa tplaq;fisj; NjLjy;> ,iza tpisahl;L> kw;Wk; 

,izaj;jpy; mul;il Nghd;wtw;Wf;fhf ,isQu;fs; mjpfkhf ifalf;fj; njhiyNgrpfisg; 

gad;gLj;Jtjhf njuptpj;Js;sNjhL jw;fhyj;jpy; cau; njhopEl;gq;fisg; gad;gLj;jp jahupf;fg;gLk; 

ifalf;fj; njhiyNgrpfs; mjpf trjpfisf; nfhz;Ls;sNjhL mjpf nrytpd;wp ngw 

Kbfpd;wikAk;> vq;F Ntz;LkhdhYk; nfhz;L nry;y Kbfpd;wikAk; jhd; ifalf;fj; 

njhiyNgrpfs; mjpfstpy; gad;gLj;jg;gLtjw;fhd fhuzq;fs vd; $Wfpd;whu;.  

Ma;Tg; gpur;rpid 

r%f tho;tpd; mk;rq;fNshL gpur;rpidfs; gpd;dpg;gpize;Jss;sd. r%fj;jpy;  gpur;rpidfs; 

vg;nghOJk; jtpu;f;f Kbahj xd;whff; fhzg;gLfpd;wd. mt;tifapy; ,t;tha;Tf;F vLj;Jf; 

nfhs;sg;gl;l ghlrhiy khztu;fSk; mffupj;j ifalf;fj;njhiyNgrpg; ghtizAk; vDk; 

tplak; khztu;fspd; tho;tpy; gy gpur;rpidfisAk;> rPu;NfLfisAk; Vw;gLj;jpAs;sik 

,dq;fhdg;gl;Ls;sJ. Mt;tifapy; ,t;tha;thdJ rpy;kpahGu fpuhkj;jpd; my; Ku;\pl; kfh 

tpj;jpahyaj;jpd; 8-13 Mk; ju khztu;fis ikakhf nfhz;L Nkw;nfhs;sg;gl;Ls;sJ. 

mz;ikf; fhykhf rpy;kpahGu gpuNjr ghlrhiy khztu;fs; kj;jpapy; 

ifalf;fj;njhiyNgrpfspd; ghtiz mffupj;j epiyapy; fhzg;gLfpd;wik 



 

6 
 

,dq;fhdg;gl;ld. vdNt ghlrhiy khztu;fs;pd; mjpfupj;j ifj;njhiyNgrp ghtizahy; 

Vw;gLk; ghjfkhd jhf;fq;fis milahsk; fz;L mtw;iwf; fl;Lg;gLj;Jtjw;fhd 

gupe;Jiufis Kd;itj;jiy Ma;Tg; gpur;rpidshff; nfhz;L; ,t;tha;T 

Nkw;nfhs;sg;gl;Ls;sJ. 

juTk; juTg; gFg;gha;Tk; 

Ma;tpidr; rpwg;ghf vLj;Jr; nry;y fhuzkhfTs;s juT KiwapayhdJ Ma;tpd; Kf;fpa 

gFjpahf cs;sJ. ,q;F juTfspd; tif> juT Nrfupf;Fk; Kiw> juTg; gFg;gha;T Kiw 

vd;gd gad;gLj;jg;gLfpd;wd. Me;j tijapy; ,t;tha;thdJ tptuzg; Gs;sp tpgutpay; 

Kiw rhue;j Ma;thFk;. ,t;tha;Tf;F cl;gLj;jg;gl;l 8-13 ju khztu;fspd; nkhj;jj; 

njhif 314 MFk;. ,tu;fspy; vOkhwhf njupT nra;j 50 khztu;fis cs;slf;fpa khjpup 

%yk; nkhj;jj; njhiff;F mDkhdpf;fg;gl;lJ. 

 

tiuglk;1: juk; 8-13 tiuahd nkhj;j khztu;fspd; tpguk ; 

,t;tha;Tf;F Kjyhk;> ,uz;lhk; epiyj; juTfs; mbg;gilapy; juTfs; Nrfupf;fg;gl;ld. 

,jDs; msT kw;Wk; gz;G uPjpahd juTfs; cs;slf;fg;gl;ld. vOkhwhf njupT nra;ag;gl;l 

50 khztu;Sf;F tpdhf;nfhj;Jf;fs; toq;fg;gl;L juTfs; ngwg;gl;ld. Mj;NjhL ghlrhiy 

mjpgu;> Mrpupau;fs;> khztu;fs; kw;Wk; ngw;Nwhu;fs; eyd;tpUk;gpfsplkpUe;J Neu;fhzy;> 

FOf;fye;Jiuahly; kw;Wk; mtjhdpg;G Kiwfs; %yk; gz;G uPjpahd juTfs; 

ngw;Wf;nfhs;sg;gl;ld. ,uz;lhk; epiyj; juTfshf ,t;tha;Tg; gpur;rpid njhlu;ghf  

,t;tha;Tg; gpuNjrj;jpy; vt;tpj Gj;jfq;fs;> rQ;rpiffs; vJTk; ,Jtiu ntspte;jpuhj 

fhuzj;jpdhy; ghlrhiy khztu;fs; ,iltpyfy; mwpf;if> Ma;Tf; fl;Liufs;> 

,izaj;jsk;> gj;jpupiffs;> rQ;rpiffs; Nghd;wd %yk; juTfs; ngwg;gl;ld. 

,tw;wpypUe;J ngw;Wf;nfhs;sg;gl;l juTfshdJ fzdp %yk; Fwpg;ghf Excel package %yk; 

vspa Gs;sptpgutpay; Kiwapy; gFg;gha;T nra;ag;gl;lJ. ,t;tha;tpd; ngWNgWfshf 

ifj;njhiyNgrpiag;  gad;gLj;Jk; khztu;fspd; tpguk;> ,iltpyfpa khztu;fspd; tpguk;> 

Mz;L NjhWk; cau; juj;Jf;F njupthFk; khztu;fspd; tPjk; vd;gd ,dq;fhzg;gl;ld.  
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tiuglk;2: ifj;njhiyNgrpiag;  gad;gLj;Jk; khztu;fspd; tpguk; 

 

tiuglk;3: ,iltpyfpa khztu;fspd; tpguk; 

KbTk; fye;JiuahlYk;  

,t;tha;tpd; %yk; ghlrhiy khztu;fs; kj;jpapy; ifalf;fj; njhiyNgrpfspd; vt;tsT 

J}uk; Mjpf;fk; nrYj;Jfpd;wd mjd; tfpgq;F vd;gd njspTgLj;jg;gl;Ls;sd. ghlrhiy 

khztu;fs; ifalf;fj; njhiyNgrp ghtizahy; vt;thwhd gpur;rpidfis vjpu; 

Nehf;Ffpd;wdu; vd;gij ikakhff; nfhz;Nl ,t;tha;T Nkw;nfhs;sg;gl;Ls;sJ. Kjyhk; 

kw;Wk; ,uz;lhk; epiyj; juTfspd; mbg;gilapy; ngwg;gl;l KbTfspd; gb jtfy; njhlu;G 

rhjdq;fspy; ifalf;fj; njhiyNgrp rpwg;ghd Xu; ,lj;ij jf;fitj;Js;sJ. ,jd; 

mjpfupj;j ghtizia ghlrhiy khztu;fsplj;jpy; jpBnudf; fl;Lg;gLj;j KbahJ. vdNt 

ghlrhiy khztu;fspd; fy;tp eyd;fisAk; R%f mf;fiwiaAk; fUj;jpw; nfhz;L 

ifalf;fj; njhiyNgrpfis ghlrhiyf;Nfh gpuj;jpNaf tFg;gpw;Nfh vLj;Jr; nry;tij rl;l 

uPjpahf jil nra;a Ntz;Lk;. ,jdhy; r%fg; gpuo;TfisAk;> mjd; jhf;fq;fisAk; 

XusNtDk; Fiwf;fyhk;. ,d;iwa epiyapy; ifalf;fj; njhiyNgrp ghtid cufshtpa 

uPjpapy; gue;Jgl;L fhzg;gLfpwJ. ghlrhiy khztu;fspd; fy;tp> ghJfhg;G> nghOJNghf;F> 

Nghd;wtw;iwf; fUj;jpw; nfhz;L ngw;Nwhuhy; mspf;fg;gLk; njhiyNgrp njhy;iyNgrpaha;  

khwptpl;lJ. Njitf;Fg; gad;gLj;Jk; epiy khwp Neuk;> fy;tp> MNuhf;fpak; ghjpf;fg;gLk; 

msTf;F mjd; ghtid khwptpl;lJ. ,t;tha;tpd; Kbtpy; ,f;ifj;njhiyNgrpfisg; 

gad;gLj;Jtjhy;;  ,g;gpuNjr khztu;fspilNa fz;lwpag;gl;l jhf;fq;fis KOjstpNy 
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,y;yhky; nra;a Kbahtpl;lhYk; mtw;iwf; Fiwg;gjw;fhf; ifj;njhiyNgrp ghtidahy;  

Vw;gLk; jhf;fq;fisg; gw;wp vLj;Jiuj;jy;> tpopg;Gzu;T+l;ly;> ngw;Nwhu;> Mrpupau;> mjpgu; 

Nghd;Nwhu; ,J tplaj;jpy; $ba fupriz fhl;ly; Ntz;Lk; vd;gd khztu;fspd; vjpu;fhy; 

fUjp gupe;Jiufshf Kd;itf;fg;gl;ld.  
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