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Ma;Tr; RUf;fk;. 

rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; nghUshjhu kw;Wk; r%f gq;fspg;G vDk; 

Ma;thdJ rz;bypg;gha; gpuNjrj;jpid ikakhff; nfhz;lJ. ,q;F 58  rpwpa> eLj;ju njhopy; 

Kaw;rpfs; vOkhw;whf njupT nra;ag;gl;L mq;F njhopy; GupAk; 84 njhopyhssHfisAk; 

Ma;Tf;Fl;gLj;jp Nkw;nfhs;sg;gl;Ls;sJ. Ma;T Nehf;fkhf  rpwpa eLj;ju njuopy; Kaw;rpfspd; 

nraw;ghl;bd; %yk; njhopyhsHfspd; tho;f;ifj;juk; mjpfupf;fpd;wjh? kw;Wk; xd;wpizf;fg;gl;l 

r%fg; nghWg;Gld; nraw;gLfpd;wd vd;gJ gw;wpajhFk;. ,e;j Ma;thdJ gz;G rhH; kw;Wk; 

msT rhH mZFKiwfisf; nfhz;like;Jk; gFg;gha;Tf; fUtpfshf gpw;nryT 

mZFKiwfisf; nfhz;Lk; Nkw;nfhs;sg;gl;Ls;s xU tpguz hPjpahd Ma;thf; 

fhzg;gLfpd;wJ. cupikahsHfsplKk;> njhopyhshfsplKk; xOq;fikf;fg;gl;l tpdhf; 

nfhj;Jf;fs; %yk; ngw;Wf; nfhs;sg;gl;l juTfis ghFg;gha;T nra;J KbTfs; 

ngwg;gl;Ls;sd. rpwpa eLj;ju njhopy; Kaw;rpfspd; nghUshjhu> r%f nraw;ghlhdJ 

njhopyhsHfspd; tho;f;ifjuj;jpid mjpfupf;fr; nra;fpd;wJ. gpw;nryT gFg;gha;tpy; R2=0.698 

vd;gJ njhopyhsHfspd; tho;f;ifj;juj;jpid mjpfupg;gjpy; rpwpa> eLj;ju njhopy; 

Kaw;rpfshdJ 70% khfr; nry;thf;F nrYj;Jfpd;wik fz;lwpag;gl;Ls;sJ.  

,q;F njhopy; Kaw;rp epWtdq;fs; xd;wpizf;fg;gl;l r%fg; nghWg;G (Cooperate Social 

Responsibility - CSR) nraw;ghLfis 77% Nkw;nfhs;fpd;wJ. ,q;F njhopyhsHfs; kl;byhd 

xd;wpizf;fg;gl;l r%fg; nghWg;G nraw;ghLfis mjpfkhfr; nra;J tUtJld; r%f 

Nritfis 40% khd epWtdq;fs; nra;J tUfpd;wd. NkYk; rpwpa> eLj;ju njhopy; 

Kaw;rpfshdJ njhlHr;rpahd tsh;r;rpg;Nghf;fpidf; nfhz;Ls;sd ,e;j tsHr;rpw;F 

epWtdq;fspd; tUkhdk; 60.5% khfTk;> Njwpa %yjdj;jpy; Vw;gLk; mjpfhpg;G 45.2% khfTk; 

nry;thf;F nrYj;JtJld; epWtdj;jpd; ghjfkhd fhuzpfspd; nry;thf;F 17% khf 

vjpHfzpaj;jpy; nrythf;F nrYj;Jfpd;wd.  

gpujhd nrhw;fs;: rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs;, tho;f;ifj;juk;> xd;wpizf;fg;gl;l 

r%fg; nghWg;G> tWik> tUkhd rkkpd;ik 

1 Ma;Tg; gpd;dzpAk;> mwpKfKk; 

xU ehl;bd; nghUshjhu mgptpUj;jpf;F tWik> tUkhd rkkpd;ik> 
Ntiyapd;ik Nghd;w gy;NtW fhuzpfs; jilahff; fhzg;gLfpd;wd. 
,j;jilfs; fise;njLf;fg;gLk; re;jHg;gj;jpNyNa Fwpg;gpl;l ehl;by; 
nghUshjhu mgptpUj;jp Vw;gl KbAk;. nghJthf tsHKf ehLfspy; ,g; 
gpur;rpid kpfg; ghupastpy; fhzg;gLfpd;wJ. ifj;njhopy; kakhf;fkhdJ xU 
ehl;bd; tsHr;rpiaAk; mgptpUj;jpiaAk; Jupjkhf Vw;gLj;Jk; XH ,ae;jpukhFk;. 
Mw;wy; tha;e;j ifj;njhopy; JiwahdJ nghUshjhu eltbf;iffspd; 
mjpfupg;gpw;F toptFg;gJld; ehl;bd; etPd kakhf;fj;jpw;Fk; El;gj;NjHr;rp 
tha;e;j Ntiytha;g;Gf;fis cUthf;Ftjw;Fk;; toptFf;Fk;. ifj;njhopy; 
JiwahdJ tptrhaj; Jiwapid tpl gy rhjfkhd mk;rq;fisf; 
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nfhz;Ls;;sJ. ifj;njhopy; JiwahdJ tUkhdk;> Ntiytha;g;G> cw;gj;jp> 
nghUshjhu tsHr;rp> tWikj; jzpg;G Nghd;wtw;wpy; jhf;fk; nrYj;Jfpd;wJ. 
njhopy; Kaw;rp vd;gjDs; rpwpasthd njhopy; Kaw;rp> eLj;jutsthd  
njhopy; Kaw;rp> ghupasthd  njhopy; Kaw;rp vd tifg;ghLfs; fhzg;gLfpd;w 
NghjpYk; ,q;F  Ma;T Nkw;nfhs;sg;gl;lJ rpwpa eLj;jutsthd njhopy; 
Kaw;rpfs; njhlHghfNt MFk;. 

nrhj;Jf;fspd; ngWkjp> njhopyhsh;fspd; vz;zpf;if> %yjdj;jpd; msT> 
tUkhdk;> cw;gj;jp vd;gtw;wpd; mbg;gilapy; rpwpa> eLj;ju njhopy;> Kaw;rpfs; 
tifg;gLj;jg;gl;bUf;fpd;wd. me;jtifapy; ,yq;if njhif kjpg;G 
Gs;sptpgutpay; jpizf;fskhdJ 10 NgUf;Fl;gl;l njhopyhsh;fisf; nfhz;l 
njhopy; Kaw;rp rpW njhopy; vdTk;> 10-90 NgUf;Fl;gl;l njhopyhsh;fisf; 
nfhz;l njhopy; Kaw;rp eLj;ju njhopy; Kaw;rp vd tifg;gLj;jpAs;sJ. 

(Satharasinghe 2015)  rpW ifj;njhopy; jpizf;fskhdJ 5 kpy;ypaDf;Fl;gl;l 
%yjdj;jpidAk;  50 njhopyhsHfisAk; nfhz;lit rpW ifj;njhopy; vdTk; 
5-25 kpy;ypaDf;Fl;gl;l %yjdj;jpidAk;  50 -100 njhopyhsHfisAk; 
nfhz;lit eLj;jutsthd ifj;njhopy; vdTk; tifgLj;jg;gl;Ls;sd 

(Dasanayake 2010).  

rz;bypg;gha; gpuNjrkhdJ tpthra epyq;fs;> fly; tsk;> gid tsk;> 
ed;dPH tsk; vd gy ,aw;if mk;rq;fisf; nfhz;Ls;sJ. ,q;F tptrhaNk 

mbg;gil MFk;. ,q;F 49% khd kf;fs; tWikf; Nfhl;bd; fPo; cs;sdH. 
(rz;bypg;gha; gpuNjr nrayf mwpf;if 2015) ,q;F mur njhopy;> tptrhak;> 
kPd;gpb> jdpahH njhopy; vd;gtw;wpy; <LgLfpd;wdH. ,q;F njhopy; Kaw;rpahdJ 
tHj;jfk;> cw;gj;jp> re;ijg;gLj;jy;> Ranjhopy; vd gy fhzg;gLfpd;wJ. 
rz;bypg;gha; gpuNjr nrayfj;jpw;Fs; nraw;gLfpd;w rpwpa eLj;ju njhopy; 
Kaw;rpfs; %yjdk;> njhopyhsHfspd; vz;zpf;if vd;gtw;wpd; mbg;gilapy; 
tifg;gLj;jg;gl;Ls;sd. 5-15 ,yl;rj;jpw;F cl;gl;lJk; 5-7 tiuahd 
njhopyhsh;fisf; nfhz;lit rpwpa njhopy; Kaw;rp vdTk; 20 
,yl;rj;jpw;Fl;gl;l %yjdj;ijf; nfhz;lJk; 25 njhopyhsh;fisf; 
nfhz;bUg;gpd; mit eLj;ju njhopy; Kaw;rp vd tifg;gLj;jg;gl;Ls;sd 

(rz;bypg;gha; gpuNjr nrayf mwpf;if 2015).  

1.2 Ma;tpd; Nehf;fk; 

 rpwpa> eLj;ju njhopy; Kaw;rpfspd; nraw;ghl;bd; %yk; mq;F njhopy; 
GupAk; CopaHfspd; tho;f;ifj;juk; mjpfupj;Js;sjh? vd;gij 
fz;lwpjy;. 

 epWtdq;fspd; xd;wpizf;fg;gl;l r%fg; nghWg;G (Co-operate Social 

Responsibility - CSR) gw;wp mwpjy;. 

 rpwpa> eLj;ju njhopy; Kaw;rpfspd; nraw;ghl;bd; %yk; gpuNjr uPjpahd 
mgptpUj;jp Vw;gl;Ls;sik gw;wp mwpe;jy;. 

2.0 Kd;dh; nra;ag;gl;l Ma;Tfspd; kPsha;T 

Vijayakumar (2013)  vd;gthpd; Ma;thdJ ,yq;ifapd; nghUshjhu tsHr;rp> 
tWik kw;Wk; rpwpa> eLj;ju njhopy; Kaw;rpfspd; nraw;ghL vd;gtw;wpid 
mbg;gilahff; nfhz;L ,uz;lhk; epiy juTfisf; nfhz;L 
Nkw;nfhs;sg;gl;Ls;sJ. ,jd; mbg;gilapy; ,e;j Ma;tpd; Nehf;fk; rpwpa 
kw;Wk; eLj;ju njhopy; Kaw;rpfspd; nraw;ghl;bw;Fk; nghUshjhu tsHr;rpf;Fk; 
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,ilapy; NeHfzpaj; njhlHG fhzg;gLfpd;wjh? vd;gijf; fz;lwptjhFk;. ,t; 

Ma;tpd; KbthdJ. rpwpa eLj;ju njhopy; Kaw;rpfsJ (SMEs) nraw;ghl;bw;Fk; 

nghUshjhu tsHr;rpf;Fk; ,ilapyhd ,izT Fzfk; (Co-Effcient) 0.02 Mf 
NeHfzpaj; njhlHgpid fhl;Lfpd;wJ. Mdhy; ,yq;ifapy;  rpwpa> eLj;ju 
njhopy; Kaw;rpfshdJ nghUshjhu tsHr;rpapy; Fwpg;gplf; $ba jhf;fj;jpid 

nrYj;jtpy;iy vd;gjidf; Fwpg;gpLfpd;wH. Satharasinghe (2015) vd;gtH 
,yq;ifapy; gpuNjr nrayfj;jpDs; Nkw;nfhs;sg;gLfpd;w njhopy; Kaw;rpfspy; 

gw;wp Ma;T Nkw;nfhs;sg;gl;lJ mjd; gb 45% Mil Ez; njhopy; 

Kaw;rpfshFk;. mtw;wpy; 10% gjpT nra;ag;glhjitahFk;. NkYk; ,yq;ifapy; 

ruhrupahf 42% khd epWtdq;fs; gjpT nra;ag;glhky; nghUshjhuj;jpw;F 

gq;fspg;G nra;fpd;wd.  ,jpy; 25% khd  njhopy; Kaw;rpfs; ngz;fs; 
jiyikapy; ,lk; ngWfpd;wd vd;gij Gs;sp tpgu Mjhuj;Jld; njhif kjpg;G 
Gs;sp tpguj; jpizf;fsj;jpd; ,af;FdH nra;jpapy; ntspapl;Ls;shH. 

Lalitha Fernando (2000) vd;gtH jdJ fl;Liuapy; vd;gtupd; Ma;thdJ njhopy; 
Kaw;rpfis CopaHfspd; vz;zpf;if> Njitahd nrhj;Jf;fspd; msT> 
nryTfs;> kpd;rhu cgNahfk; vd;gtw;wpd; mbg;gilapy; rpwpa eLj;ju njhopy; 
Kaw;rpfis tifg;gLj;j KbAk; vdTk; XH rpwpa njhopy; Kaw;rp xd;iw 
Muk;gpf;Fk; NghJ ftdj;jpy; nfhs;sg;gl Ntz;ba mk;rq;fshf vd;d 
tifahd njhopy; Kaw;rp> Njitahd Copak;> %yg; nghUl;fs;> epjp> 
njhopy;El;gk;  vd;gd njhopy; Kaw;rpapy; jhf;fk; nrYj;Jfpd;wJ vd;gijf; 

fz;lwptjhf mikfpd;wJ. Gamage (2003) SMEs Fiwe;j KjyPl;by; 
cUthf;fg;gLtjhy; r%fg; nghUshjhuj;jpy; gy ed;ikfis toq;Ffpd;wJ. 

Ntiytha;g;gpid cUthf;Ftjw;F toptFg;gJld; SMEs Fiwe;;j cs;shHe;j 
uPjpapy; tsq;fisj; jpul;lTk; Fiwe;j epjpapay; Kiwikapy; KjyplTk; ,e;j 

fpuhkpa rpwpa eLj;ju ifj;njhopy; Kaw;rpfs; cjTfpd;wd. SMEs gpuhe;jpa 

mgptpUj;jpf;Fk; tWikiaj; jzpg;gjw;Fk; cjTfpd;wd. Priyanth (2006) vd;gtu; 
rpwpa> eLj;ju njhopy; Kaw;rp epWtdq;fs; vjpHfhyk; njhlHghd mgptpUj;jp 
jpl;lq;fs;> cw;gj;jp nraw;ghL> re;ijg;gLj;jy;> epjpr; re;ij nraw;ghLfs; 
vd;gd njhlHghd tiuaiwfs; rpwpa eLj;ju njhopy; Kaw;rp epWtdq;fs; 
tsHr;rpailtjw;Fk; mgptpUj;jpailtjw;Fk; kpf Kf;fpakhit vd;gjid 
Ma;T nra;Js;sH.  

Vijayakumar (2013) Aj;jj;jpd; gpd;dH rpwpa eLj;ju njhopy; Kaw;rpfshdJ kpf 
Fiwe;jsthd tsHr;rpia mile;J tUfpd;wJ. ,t; Ma;tpy; Aj;jj;jpd; gpd;dH 
aho;khtl;lj;jpy; rpwpa eLj;ju njhopy; Kaw;rpfshdJ vjpHNehf;Fk; 
gpur;rpidfs; mtw;wpd; tsHr;rp Nghf;Ffs; gw;wpAk; Nehf;fg;gLfpd;wJ. NkYk; 
tlf;F fpof;F khfhzq;fspy; Aj;jj;jpd; gpd;dH rpwpa eLj;ju njhopy; 
Kaw;rpfs; kPJ cs;ehl;L kw;Wk; ntspehl;L KjyPLfs; vd;gd 

Nkw;nfhs;sg;gLfpd;wJ vd Fwpg;gpLfpd;whH. Fauzul, Hirpsumi and Tanaka (2010) 

rpwpa> eLj;ju ifj;njhopy; Kaw;rp epWtdq;fspd; tsHr;rpf;Fk; mgptpUj;jpf;Fk; 
cs;sf> ntspaf tiyaikg;Gf;fs;> fy;tp epWtdq;fs;> njhopy;El;g 
fy;Y}upfs;> epjpapay; epWtdq;fs;> Vida epWtdq;fSf;fpilahd 
,ilj;njhlHGfs;> kdpj tsq;fs; vd;gd Kf;fpakhdjhFk;. ,t; Ma;tpd; 
KbthdJ Ma;tpd; Nehf;fj;jpd; NeHf;fzpa ngWkjpiaf; nfhz;bUf;fpd;wJ. 

Thevarajah  (2015) rpwpa eLj;ju tuj;jfk; Njhy;tp miltjw;F Nghjpa 
jpl;lkply; ,d;ik> Nghjpa njhopy;El;gk; ,d;ik> trjp tha;g;Gf;fs; cs;s 
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rupahd ,lj;njuptpd;ik> rpwe;j Copaj; njuptpd;ik> thbf;ifahsu; kPjhd 
cwT Kiwahf ,d;ik> Nghjpa tuT nryTj;jpl;l Kfhikj;Jtkpd;ik> cau; 
msthd tpahghu Mgj;J> jiyikj;Jtk; ,d;ik> jFe;j re;ijg;gLj;jy; 
,d;ik> Nghjpa Neuk; nrytopf;fhik> jFe;j Kaw;rpahd;ikj; jpwd; 
nfhz;bUf;fhik vd;gd mjpfsthd rpwpa eLj;ju ifj;njhopy;fs; 

Njhw;Wg;Nghf fhuzkhf mikfpd;wJ Mayuran (2016) thbf;ifahsH kPjhd 
mf;fiw> juj;ij NgZjy;> re;ij Kfhikj;Jtk;> epjpapay;  Kfhikj;Jtk; 

njhlHghd gapw;rpfs; rpWnjhopy; Kaw;rpfspd; nraw;jpwdpy; 85.5% nry;thf;F 
nrYj;Jfpd;wJ vdTk; ,e;j gapw;rp jpl;lq;fs; kpf gaDs;sJ vd midtUk; 
Vw;Wf; nfhz;Ls;sdH vdf; Fwpg;gpLfpd;wH. 

3. Ma;T Kiwapay; 

Kjyhk; epiyj;juTfshf tpdhf;nfhj;J tbtpy; rz;bypg;gha; 
gpuNjrj;jpy; rpwpa eLj;ju njhopy; Kaw;rpfspy; <LgLfpd;w 
Kaw;rpahsHfsplKk; mq;F njhopy; GupAk; njhopyhsHfsplKk; toq;fg;gl;L 
juTfs; Nrfupf;fg;gl;Ls;sd. tpdhf;nfhj;J jpwe;j tpdhf;fis cilajhfTk; 

mike;Js;sJ. tpdhf;nfhj;J (Liker Scale System) ,y; mikf;fg;gl;L 
KOikahf Vw;Wf; nfhs;stpy;iy> XusT Vw;Wf; nfhs;fpNwd;> Vw;Wf; 
nfhs;fpNwd;> KOikahf Vw;Wf; nfhs;fpNwd; vDk; xOq;F Kiwapy; jkJ 
rupahd njuptpid njupT nra;tjw;fhf mikf;fg;gl;Ls;sJ. ,uz;lhk; 
epiyj;juTfs; vd;gd Vw;fdNt nra;ag;gl;l Ma;Tfs;>  Ma;Tf;fl;Liufs;> 
rQ;rpiffs;> Gj;jfq;fs;> kj;jpa tq;fp Mz;lwpf;iffs;> vd;gtw;wpypUe;J 
ngwg;gl;l juTfshf fhzg;gLfpd;wd. ,t; Ma;Tf;F Njitahd Gs;sptpguq;fs; 
kw;Wk; Kiwrhh; jfty;fs; vd;gd rz;bypg;gha; gpuNjr nrayf Gs;sptpgutpay; 

mwpf;iffs; (Resource Profile 2015)> Ma;Tf;fl;Liufs;> Gj;jfq;fs;> 
,izaj;jsq;fs; Nghd;w ,uz;lhk; epiyj;juTfshf ngwg;gl;litahFk;.  

khjpup vLg;ghdJ rz;bypg;gha; gpuNjrj;jpy; 580 rpwpa>eLj;ju njhopy; 

Kaw;rpfspy; 10% vd;wjd; mbg;gilapy; 58 njhopy; Kaw;rpfis vspa 
vOkhw;whfj; njhpT nra;ag;gl;L mtw;wpd; cupikahsHfSf;Fk; mtw;wpy; 
gzpGupfpd;w CopaHfSf;Fk; fl;likf;fg;gl;l tpdhf;nfhj;Jfs; toq;fp jfty; 
jpul;lg;gLfpd;wJ. 

4. juTg;gFg;gha;T 

4.1 epWtdq;fspd; gUkd;  

ml;ltiz 01 

 

 

 

 

 

 

(%yk; : fsMa;T 2017) 

,e;j Ma;tpw;F cl;gLj;jpa 58 epWtdq;fspy; 40 (69%) njhopy; 

Kaw;rpfs; rpW njhopy; Kaw;rp MfTk; 18 (31%) njhopy; Kaw;rpfs; 

 Frequency Percent 

 rpW njhopy; Kaw;rp 40 69.0 

eLj;jukhd njhopy; 

Kaw;rp 
18 31.0 

nkhj;jk; 58 100.0 



Proceedings of 7th International Symposium, SEUSL, 7th & 8th December 2017 

 

465 
 

eLj;jukhd njhopy; Kaw;rpahfTk; fhzg;gLfpd;wJ. rpy gy;nghUs; tzpf 
epiyaq;fs;> td;nghUs; tpw;gid epiyaq;fs;> fl;blg; nghUl;fs; tpw;gid 
epiyak;> fly; czT cw;gj;jp epiyaq;fs;> cg czT cw;gjjp epiyaq;fs; 
vd;gd eLj;jukhd njhopy; Kaw;rpfspy; <LgLfpd;wd. 
4.2 ghy;epiy uPjpahd gq;Fgw;wy; tPjk; 

 ml;ltiz 02 

 

cupikahsu;fs; njhopyhsHfs; 

Frequency percent Frequency percent 

 Mz;fs; 46 79.3 51 60.7 

ngz;fs; 12 20.7 33 39.3 

nkhj;jk; 58 100.0 84 100.0 

(%yk; : fsMa;T 2017) 

,g;gpuNjrj;jpy; rpwpa> eLj;ju njhopy; Kaw;rpfspy; <LgLk; 
Kaw;rpahsHfs; kw;Wk; mq;F gzpGupAk; njhopyhsHfspy; ngUk;ghz;ikapdH 

Mz;fshFk;. ,q;F Kaw;rpahsHfspy; Mz;fs; 79% khfTk; ngz;fs; 21% 
khfTk; fhzg;gLfpd;wdH. mj;Jld; njhopyhsHfspd; ghy;epiy hPjpahd 

gq;fspg;gpid Nehf;fpd; Mz;fs; 61% khfTk; ngz;fs; 39% khfTk; 
fhzg;gLfpd;wJ.  
 

4.3 fy;tp epiy 

rpwpa eLj;ju njhopy; Kaw;rpfspy; <LgLfpd;w Kaw;rpahsH kw;Wk; mq;F 

gzpGupfpd;w njhopyhsHfspd; fy;tp epiyapid Nehf;Fk; NghJ 67% khd 
njhopy; Kaw;rpahsh;fs; rhjhuz juj;JlNd fhzg;gLtJld; njhopy; Kaw;rp 

njhlh;ghd njhopw; fy;tpia ngw;wpUg;gth; 15% khNdH kl;LNk MFk;. cah;juf; 
fy;tpia ngw;w Kaw;rpahsHfspd; njhopy; Kaw;rpahdJ fle;j rpy 
tUlq;fspw;F Kd; cUthf;fg;gl;lit MFk;. NkYk; ,q;F njhopy; GupAk; 
CopaHfspd; fy;tp epiyia Nehf;fpd; rhjhuz juj;Jldhd fy;tp 

ngw;wpUg;NghNu (69%)mjpfkhf cs;sdH. ,q;F njhopy; gapw;rp ngw;w 
Kaw;rpahsh;fs; vd Nehf;fpd; gjpg;gfk;> ijay;> njhiyNgrp jpUj;jfk; 
vd;gtw;wpy; cs;stHfshFk;. 

 

4.4 fUJNfhs; guprPyid 

H1- rpwpa> eLj;ju njhopy; Kaw;rpfspy; njhopy; GupAk; CopaHfspd; 

tho;f;ifj;juk; mjpfupf;fpd;wJ. 

khjpup 01  

LIS= A+β1SAL+β2SAV+β3CSR+ β4RE.D+ U 

,k; khjphpapy; LIS vd;gJ njhopyhsHfspd; tho;f;ifj;juj;jpidAk>; SAL 

vd;gJ njhopyhsHfSf;F toq;fg;gLk; rk;gsj;jpd; mstpidAk>; SAV 

njhopyhsHfsJ Nrkpg;gpd; mstpidAk;> CSR  vd;gJ epWtdq;fspd; 
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xd;wpizf;fg;gl;l r%fg; nghWg;GfspidAk;> RE.D  vd;gJ gpuNjr mgptpUj;jpapidAk; 

U vd;gJ Vida fhuzpfspidAk; Fwpj;J epw;fpd;wJ. 

,k; khjpupahdJ njhopyhsHfSf;F toq;fg;gLk; rk;gsj;jpd; msT> Nrkpg;gpd; 

msT> epWtdq;fshy; toq;fg;gLk; CSR kw;Wk; gpuNjr mgptpUj;jp vd;gd 
njhopyhsh;fspd; tho;ifj;juj;jpy; Neu;fzpaj;jpy; nry;thf;F nrYj;Jk; vd 
vjpHghHf;fg;gLfpd;wJ. mjhtJ ,f;fhuzpfspid mjpfupf;Fk; NghJ njhopyhsHfspd; 
tho;f;ifj;juk; mjpfupf;Fk; vd;gijf; fhl;Lfpd;wJ. ,e;j khjpupahdJ gpw;nryT 
gFg;gha;T %yk; ep&gpf;fg;gLfpd;wJ. 

ml;ltiz 03 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .835a .698 .682 .66780 

(%yk; : fsMa;T 2017) 
 

,q;F gpw;nryT khjpupapy; R2 =0.698 MFk;. ,jd; fUj;J vd;dntdpd; 
njhopyhsHfspd; tho;f;if juj;jpid mjpfupg;gjpy; rpwpa> eLj;ju epWtdq;fsp;d; 

nghUshjhu> r%f nraw;ghlhdJ 70% (69.8%) nry;thf;F nrYj;Jfpd;wJ vd;gijf; 
fhl;Lfpd;wJ. 

LIS= 2.374+0.049SAL+0.109SAV+0.029CSR+ 0.808RE.D+ U 

 
,q;F njhopyhsHfSf;F toqfg;gLk; rk;gsj;jpy; 1% khw;wkhdJ 

njhopyhsHfspd; tho;ifj;juj;jpy; 4.9% khw;wj;jpid Vw;gLj;jpAs;sJ. mNjNghy;  

njhopyhsHfspd; Nrkpg;G mstpy; Vw;gLk; 1% khw;wkhdJ tho;fifj;juj;jpy;  10.9% 

khf khw;wj;jpid Vw;gLj;jpapUg;gJld; xd;wpizf;fg;gl;l r%fg; nghWg;gpy; Vw;gLk; 

1% khw;wkhdJ njhopyhsHfspd; tho;fifj;juj;jpy; 2.9% khf kw;wj;jpid 
Vw;gLj;jpAs;sJ. NkYk; epWtdq;fspd; nraw;ghl;bd; %yk; Vw;gLk; gpuNjr 

mgptpUj;jpapy; Vw;gLk; 1% khw;wkhdJ tho;f;ifj;juj;jpy; 80.8% khw;wj;jpid 
Vw;gLj;jpapUg;gjid ,k; khjpupahdJ fhl;Lfpd;wJ. 

H2  epWtdq;fs; xd;wpizf;fg;gl;l r%fg; nghWg;Gld;   nraw;gLfpd;wd. 

,q;F rpwpa> eLj;ju njhopy; Kaw;rpfs; xd;wpizf;fg;gl;l r%f nghWg;G 
gw;wpa mwpthdJ kpff; FiwthfNt cs;sJ. ,g;gpuNjrj;jpy; nraw;gLfpd;w njhopy; 

Kaw;rpfs; epWtdq;fspd; r%fg; nghWg;Gf;fs; gw;wp 26% khd epWtdq;fs; vt;tpjkhd 

mwpTk; nfhz;bUf;ftpy;iy. 64% khd njhopy; Kaw;rpfs; XusT CSR gw;wp 
mwpe;Js;sd.  

khjpup 02  

CSR = A+β1HCF+β2WFR+β3PG+ β4INF+ β5CR+ β6PT+ U 

,k; khjphpapy; CSR   vd;gJ xd;wpizf;fg;gl;l r%fg; nghWg;gpidAk;> HCF 

vd;gJ njhopyhsHfSf;F toq;fg;gLk; Rfhjhu trjpapidAk;> WFR vd;gJ 

Ntiyfisr; Rje;jpukhf nra;Ak; #oiyAk;> PG vd;gJ njhopy; 

cj;juthjj;jpidAk;> INT vd;gJ thbf;ifahsHfSf;F jfty; toq;FjypidAk;> CR 

vd;gJ thbf;ifahsHfSf;F kjpg;gspj;jypidAk;> PT vd;gJ gapw;rp toq;FjypidAk; 
tpghpf;fpd;wJ. 
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,k; khjpupahdJ CSR nraw;ghl;by; njhopyhsHfSf;fhd Rfhjhu trjpfs;> 
Ntiyr; Rje;jpuk;> njhopy; cj;juthjk;> thbf;ifahsHfSf;fhd jfty;> 
thbf;ifahSf;F kjpg;gspj;jy;> njhopy; gapw;rp toq;Fjy; Nghd;w fhuzpfs; 
Neh;fzpaj;jpy; nry;thf;F nrYj;Jk; vd vjpHghHf;fg;gLfpd;wJ.  ,k; khjpupapid 
gpw;nryT gFg;gha;T %yk; ep&gpf;fg;gLfpd;wJ. 

ml;ltiz 05 

Model Summary 

Mode

l R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .881a .777 .756 1.30351 

 
(%yk; : fsMa;T 2017) 

 

,q;F gpw;nryT khjpupapy; R2 =0.777 MFk;. ,jd; fUj;J vd;dntdpd; 

rpwpa> eLj;ju epWtdq;fs; 78% (77.7%) $l;bizf;fg;gl;l r%fg; nghWg;Gld; 

nraw;gLfpd;wd vd;gijf; fhl;Lfpd;wJ. CSR Nritfs; ey;y milT kl;lj;ij 

ntspg;gLj;Jfpd;wd. ,q;F P ngWjpahdJ (sig.) 0.05f;F Fiwthff; 
fhzg;gLfpd;wJ 

 

CSR = 6.693 +0.438HCF+0.336WFR+0.442PG+ 0.268INF+ 0.130CR+ 0.164PT+ U 

 

,q;F njhopyhsh;fSf;F toq;fg;gLk; Rfhjhu trjpapy; Vw;gLk; 1% khw;wkhdJ 

xd;wpizf;fg;gl;l r%fg; nghWg;gpy; 43.8% khf khw;wj;jpid Vw;gLj;jpAs;sJ. 

mNjNghy; njhopyhsHfSf;F toq;fg;gLk; Ntiy Rje;jpuj;jpy; Vw;gLk; 1% khw;wkhdJ 

xd;wpizf;fg;gl;l r%fg; nghWg;gpy; 33.6% khf khw;wj;ij Vw;gLj;jpAs;sJld;; 

toq;fg;gLk; njhopy; cj;juthjj;jpy; Vw;gLk; 1% khw;wkhdJ xd;wpizf;fg;gl;l r%fg; 

nghWg;gpy; 44.2% khf khw;wj;jpid Vw;gLj;jpAs;sJ. mj;Jld; thbf;ifahsHfSf;F 

toq;Fk; jfty; kw;Wk; kjpg;G vd;gtw;wpy; Vw;gLk; 1% khw;wkhdJ xd;wpizf;fg;gl;l 

r%fg; nghWg;gpy; 26.8% kw;Wk; 13% vd khw;wj;jpid Vw;gLj;jpAs;sJ. NkYk; 

njhopyhsHfSf;F toq;fg;gLk; njhopy; gapw;rp mstpy; Vw;gLk; 1% khw;wkhdJ 

xd;wpizf;fg;gl;l r%fg; nghWg;gpy; 16.4% khf khw;wj;jpid Vw;gLj;jpapUg;gjid ,k; 
khjpup fhl;Lfpd;wJ. 

,q;F gpw;nryT gFg;gha;tpd; mbg;gilapy; Nkw;Fwpg;gpl;l khjpupapd; 
vjpHghHf;fg;gl;l KbTfisj; je;Js;sJ. mjhtJ  epWtdk; jdJ Copah;fSf;F 

toq;Fk; Rfhjhu Nritf;Fk; (HCF) CSR ,w;Fk; ,ilapy; fhzg;gLfpd;wJ vdTk;> 

njhopy; Rje;juj;jpw;Fk; (WFR) CSR ,w;Fk; ,ilapy; NeHfzpaj; njhlHG 

fhzg;gLfpd;wJ vdTk;> njhopy; cj;juthjj;jpw;Fk; (PG) CSRw;Fk; ,ilapy; 

NeHfzpaj; njhlHG fhzg;gLfpd;wJ vdTk; jfty; toq;Ftjw;Fk; (INF) CSRw;Fk; 
,ilapy; NeHfzpaj; njhlHG fhzg;gLfpd;wJ vdTk;> thbf;ifahsHfSf;F 

toq;fg;gLk; kjpg;gpw;Fk; (CR) CSRw;Fk; ,ilapy; NeHfzpaj; njhlHG fhzg;gLfpd;wJ 

vdTk;> njhopyhsHfSf;F toq;fg;gLk; gapw;rpf;Fk; (PT) CSRw;Fk; ,ilapy; 
NeHfzpaj; njhlHG fhzg;gLfpd;wJ vdTk; fhl;Lfpd;wJ.  

H3 rpwpa> eLj;ju epWtdq;fs; njhlh;rpahd tsHr;rp Nghf;fpid nfhz;Ls;sd. 
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khjpup 03  GR= A+β1CM+β2RLA+β3NCA+ β4INC+ β5GH- β6BAR+U 

,k; khjpupapy; GR vd;gJ rpwpa> eLj;ju Kaw;rpfspd;  tsh;r;rpg; Nghf;fpidAk;> 

CM vd;gJ epWtd Kfhikj;Jtk;> RLA vd;gJ njhopyhsh;fspd; njhlHr;rpahd 

tUif> NCA vd;gJ Njwpa %yjdq;fspd; mjpfupg;G> INC vd;gJ tUkhdk;;> GH 

vd;gJ mur cjtpfs;> BAR vd;gJ epWtdj;jpd; tsHr;rpf;F jilahd fhuzpfs; 
Nghd;wtw;wpid tpgupf;fpd;wJ. 

,k;khjpupahdJ epWtdk; njhlHr;rpahd tsHr;rpg; Nghf;fpy; Kfhikj;Jtk;> 
njhopyhsHfspd; njhlHr;rpahd tUif> Njwpa %yjdk;> tUkhdk; kw;Wk; mur 
cjtpfs; vd;gd NeHfzpaj;jpYk; jilfs; vjpHfzpaj;jpYk; nry;thf;F nrYj;Jk; 
vd vjpHghHf;fg;gLfpd;wJ. mjhtJ Kfhikj;Jtk;> njhopyhsHfspd; tUif> Njwpa 
%yjdk;> tUkhdk; kw;Wk; mur cjtpfs; vd;gd mjpfupf;Fk; NghJ epWtdj;jpd; 
tsh;r;rp J}z;lg;gLk; vdTk; epWtdj;jpd; jilfspd; nry;thf;F mjpfupf;Fk; NghJ 
tsHr;rp jilg;gLk; vd vjph;ghHf;fg;gLfpd;wJ. ,jid gpw;nryT gFg;gha;tpd; %yk; 
ep&gpf;fg;gLfpd;wJ. 

 
 
ml;ltiz 06 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .949a .901 .887 .60997 

a. Predictors: (Constant),  
(%yk; : fsMa;T 2017) 

 
,q;F rpwpa> eLj;ju njhopy; Kaw;rpfspd; njhlu;r;rpahd tsh;r;rpapy; nry;thf;F 

nrYj;Jk; fhuzpfspd; njhlHgpidf;; gpw;nryT khjpupapy; R ngWkjpahdJ 
khwpfSf;fpilapyhd vspa ,izTf; Fzfj;jpidf; (0.949) fhl;Lfpd;wJ. ,J caH 

msthd ,iztpidf; fhl;Lfpd;wJ. R2 ngWkjpahdJ (0.901) rpwpa> eLj;ju njhopy; 
Kaw;rpfspd; tsHr;rpapy; vt;tsT tPjk; jhf;fk; nrYj;Jfpd;wJ vd;gijf; 

fhl;Lfpd;wJ. ,e;j tifapy; SMEs tsh;r;rpapy; 90% khf caH mstpy; jhf;fk; 

nrYj;Jfpd;wd.  

Y= 0.165+0.081CM+0.045RLA+0.452NCA+ 0.605INC+0.046GH-0.123BAR+ U 

,k; khjphpapy; epWtd Kfhikj;Jtj;jpy; Vw;gLk; 1% khw;wkhdJ 

epWtdj;jpd; tsh;r;rpapy; 8.1% khw;wj;jpid Vw;gLj;jpAs;sJ. mNjNghy; 

njhopyhsH tUifapy; Vw;gLk; 1% khw;wkhdJ epWtdj;jpd; tsh;r;rpg; Nghf;fpy; 

4.5% khw;wj;jpid Vw;gLj;jpapUg;gJld;; epWtdj;jpd; Njwpa %yjdj;jpy; 

Vw;gLk; 1% khw;wkhdJ rpwpa> eLj;ju njhopy; Kaw;rpfspd; tsh;r;rpapy; 45.2% 

khw;wj;jpid Vw;gLj;jpAs;sJ. NkYk; tUkhdj;jpy; Vw;gLk; 1% khw;wk;  rpwpa> 

eLj;ju njhopy; Kaw;rpfspd; tsHr;rpapy; 60.5% khd khw;wj;jpid 

Vw;gLj;jpAs;sJ. mj;Jld; mur cjtpfspy; Vw;gLk; 1% khw;wkhdJ rpwpa> 

eLj;ju njhopy; Kaw;rpfspd tsHr;rpg; Nghf;fpy; 4.6% khd khw;wj;jpid 
Vw;gLj;jpAs;sJ. ,e;j khw;wq;fs; NeHf;fzpaj;jpy; nry;thf;Fr; nrYj;Jfpd;wd. 

Mdhy; epWtdj;jpy; Vw;gLk; jilfspy; Vw;gLk; 1% khw;wkhdJ rpwpa> eLj;ju 
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njhopy; Kaw;rpfspd SME ,d; tsHr;rpg; Nghf;fpy; vjph;f;fzpaj;jpy; 12.3% khf 
khw;wj;jpid Vw;gLj;jpapUg;gjidf; fhl;Lfpd;wJ.  

5. KbTiufSk; gupe;JiufSk; 

rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; nghUshjhu kw;Wk; r%f gq;fspg;G 
vd;w Ma;thdJ rz;bypg;gha; gpuNjrj;jpy; njhopw;gLfpd;w rpwpa> eLj;ju njhopy; 
Kaw;rpfspid ikakhff; nfhz;L Nkw;nfhs;sg;gl;Ls;sJ. ,q;F njhopw;gLfpd;w 58 
rpwpa> eLj;ju njhopy; Kaw;rpfis vOkhw;whf njupT nra;ag;gl;L 
cupikahsHfSf;Fk; mq;F gzpGupAk; 84 njhopyhsHfSf;Fk; xOq;fikf;fg;gl;l 
tpdhf;nfhj;Jf;fs; toq;fg;gl;L ngw;Wf; nfhs;sg;gl;l juTfis  gFg;gha;T 
nra;ag;gl;L fpilf;fg;gl;l KbTfspd; mbg;gilapy; tpgupf;fg;gLfpd;wJ. ,qF rpwpa> 
eLj;ju njhopy; Kaw;rpfspd; cupikahsHfspd; fy;tp epiyahdJ mjpfkhNdhu; 
rhjhuz rpj;jpAlNd mjpfkhNdhu; fhzg;gLfpd;wdH. mjhtJ Ma;Tf;Fl;gLj;jpa 

njhopy; Kaw;rpfspd; cupikahsHfs; 67% khNdhH rhjhuz rpj;jpapw;Ff; Fiwthd 
fy;tpj;juj;jpidf; nfhz;Ls;sdH. NkYk; caHjuj;Jldhd fy;tp epiyapidf; 
nfhz;Ls;s cupikahsHfspd; njhopy; Kaw;rpahdJ njhopy;El;gj;Jld; rhHe;jhff; 

fhzg;gLfpd;wJ. mjhtJ njhiyNgrp tpw;gid kw;Wk; jpUj;Jjy; epiyak; (Phone 

Shop) gjpg;gfk; (Printers) Nghd;w njhopy; Kaw;rpfspy; <LgLfpd;wdH. mNjNghy; SMEs 

gzpGupAk; njhopyhsHfspd; fy;tpj;juj;jpid Nehf;fpd; 42% khNdhH 
rhjhuzjuj;Jldhd fy;tpj;jfikiaf; nfhz;bUg;gJld; 25 rjtPjkhNdhh; ghlrhiyf; 
fy;tpapy; ,Ue;J ,iltpyfpatHfshff; fhzg;gLfpd;wdH. 23 rjtPjkhNdhH 
cah;jur;rpj;jpAld; fhzg;gLfpd;wdH. 

gpw;nryT khjup 01 fzpg;gPl;bd; gb njhopyhsh;fspd; tho;f;ifj;juj;jpid 
mjpfupf;f nra;tjpy; epWtdj;jhy; toq;fg;gLk; rk;gsk;> Nrkpg;G gof;fk;> epWtdj;jpd; 

CSR, SMEs nraw;ghl;bdhy; Vw;gl;l gpuNjr mgptpUj;jp vd;gd Neh;fzpaj;jpy; 

nry;thf;F nrYj;Jfpd;wd. ,jid vspa ,izTf; Fzfk; (Simple Correlation) R = 

0.835 tpsf;FtJld; R2= 0.698 ngWkjpahdJ fhl;Lfpd;wJ. ,q;F njhopyhsHfspd; 

tho;f;ifj;juj;jpy; gpuNjr mgptpUj;jp vd;gJ 80% khd nry;thf;F nrYj;Jfpd;wJ. 
epWtdq;fs; njhlh;r;rpahd tsh;r;rpg; Nghf;fpid nfhz;ljhff; fhzg;gLfpd;wd. 
nghUshjhu hPjpapy; Ntiytha;g;gpid toq;FtJld; tWikiaAk; Fiwf;fpd;wJ. 
vdNt ,t; Ma;tpd; KbthdJ nkhj;j hPjpahf Nehf;Fk; NghJ rpwpa> kw;Wk; eLj;ju 
njhopy; Kaw;rpfs; njhopyhsHfspd; tho;ifj;juj;jpid mjpfupf;fr; nra;fpd;wJ.  
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