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ABSTRACT 

Drone usage in journalism is becoming popular in the world. The usage of drones in journalism is 

surrounded with its own advantages and disadvantages. Hence as an attempt to gain a depth of understanding 

usage of drones in journalism, this research aims to investigate the predictive nature of performance expectancy, 

effort expectancy and social influence on intention towards the usage of drones as well as the impact of the 

intension of drone usage on actual drone usage in journalism with the use of the unified theory of acceptance and 

use of technology (UTAUT). In addition, in line with the unified theory of acceptance and use of technology 

(UTAUT) it is determined to gain an understanding on the impact of facility conditions on the actual usage of 

drones in journalism. The study was conducted using a structured questionnaire along with the sample of 

journalists in Sri Lanka. 

Keywords: Drone Usage, Drone Journalism, Unified Theory of Acceptance, Use of Technology (UTAUT) 

Introduction 
Technological evolution has influenced the journalism in several ways such as the way of journalists 

conducting their work, nature of the content of news, the structure and organization of the newsroom and 

the news industry, nature of relationships that are maintained among new organizations, journalists and 

public (Pavlik, 2000). As one of the technological impacts, it can be noted that different types of Unmanned 

Aerial Vehicles (UAV) or drones are used in professional media institutions and freelancers (Ntalakas, 

Kalliris, Dimoulas &Veglis, 2017). There is a tendency of using drones in journalism in Sri Lanka at present 

and there are training sessions which are organized for journalists (Internews, n.d). A Sri Lankan journalist 

has used a drone to cover a human-elephant conflict in Hambantota (Internews, n.d).According to the Media 

Ministry it can be expected that an increase of usage of drones for journalism in Sri Lanka (Daily News, 

2017). 

 
According to Bonneau (2017), there are significant advantages of drones to the world of media world. With 

the usage of drones without the support of a plane or a helicopter sky shooting, capturing 360 images, 4K 

images can be taken at a low cost, with minimum risk for human life and in a unique way. In Sri Lanka also 

there is a tendency of using drones including journalism (Daily Mirror,2017) and that has been impacted by 

the rules and regulations for drone usage introduced by the Civil Aviation Authority of Sri Lanka (CAASL) 

in 2016 (Civil Aviation Authority of Sri Lanka 2017). It is recorded that in Sri Lanka at present there are 

eleven (11) TV channels (Lanka TV, n.d) and eighty-three (83) newspapers (online newspapers.com, n.d). 

Some media organizations and journalists in Sri Lanka currently have begun to use drones to provide aerial 
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footage for news (Internews, n.d). 

 

Many researches (Ntalakas et al., 2017; Lauk, Uskali, Kuutti &Hirvinen, 2016) can be identified on drone 

journalism under international context, but it can be identified a limited number of researches have been 

conducted on drone usage in journalism in Sri Lanka. Further it can be recognized many researches which 

have been conducted on technology adoption on different technologies such as mobile banking 

(Vijayakiruthika & Maheswaranathan, 2015; Loane, Bradley& Mullan, 2017), internet banking adoption 

(Gunatilake & Premarathne, 2016; Priyangika, Perera &Rajapakshe, 2016; Shanmugum, 2016) etc. both in 

international and Sri Lankan context. At the same time there are researches conducted on the usage of drone 

in several sectors such as drone delivery (Yoo, Yu & Jung, 2016), drone adoption (Chamata, 2016), drone 

in libraries (Fernandez, 2016).  

Since there are limited number of researches on drone technology adoption in journalism both in 

international and local context, it is worthwhile to explore drone usage among journalist in Sri Lanka as a 

contribution to the empirical gap. 

 

Similarly, according to literature there are large number of researches which have been conducted under 

technology adoption models. According to Venkatesh, Thong & Xu (2016) UTAUT has been applied in the 

areas of Web-based learning environment (Liao et al., 2004), Social media and smartphone (Workman, 

2014), Internet (Gupta et al., 2008) and many other.  Yoo, Yu & Jung (2016) have conducted a research on 

drone delivery using TAM. Chamata (2016) has conducted a research on Adoption of Unmanned Aerial 

Technology in Malaysia, using TAM. However, it is hard to find any researches which have been conducted 

in the area of adoption of drones in journalism any part of the world using the unified theory of acceptance 

and use of technology (UTAUT). 

 

Hence through this study it is addressed the research question of “What are the impacting factors of usage 

of drones in journalism?” with the application of the unified theory of acceptance and use of technology 

(UTAUT). 

The rest of this paper is structured as follows: the literature review on the current topic; commencing from 

the drone journalism and the unified theory of acceptance and use of technology (UTAUT). The conceptual 

framework of the study is explained in the same section. Methodology that is expected to follow in 

conducting the research is explained in the third section. In the following two sections significance of the 

study and conclusion of the study are explained. 

 

Literature Review and Conceptual Framework 
Drone Journalism 

As it is mentioned by Block (2007), the activities of reporting, writing, editing, broadcasting and the photography 

of news are concerned under journalism. In modern days journalism is not limited to print journalism but also it 

is expanded to photojournalism, radio, television broadcasting, public relations and telecommunications which 

are considered as a part of mass media (Block,2007). 

 

The term drone is known as an unmanned aerial vehicle which is a robot that combines flights with the sensors 

allowing unprecedented freedom in observing and interacting with the world (Ferdinandez,2016). At the same 

time unmanned aerial vehicles are known by the general public as drones (Wollert, 2018) Drones can be flown 

fully autonomously along preprogrammed flights and actions or as a partially autonomous tool which is operated 

by an operator and they are utilized on ground, marine and space for military and commercial purposes 

(Culver,2014).  

Ntalakas et al., (2017) have stated that using drones for gathering of news in journalism and mass communication 

services is referred as drone journalism. Matt Waite has been said that the usage of a small unmanned aircraft with 

the purpose of gathering photo, video, and data for journalism as drone journalism (Whitaker, 2016). Journalists 

can use this technology to assess the damage of an area after a natural disaster, instead of awaiting satellite 

companies to provide images of the event (Summer, 2017). Further, pilots and newsmen are in a position of 

avoiding the risk of life in covering events with the usage of drones in journalism (Salvo, 2012). 

 
According to Salvo (2012) for the first-time drones have been used in journalism to cover an incident in Moscow 

in 2011 and BBC has been there to report the incident with the images captured through drones. Channel Nine, 

an Austrailian news outlet has used drone technology in news reports as the first news channel (Salvo, 2012). 

Justin Gong an Australian manufacture of drones has mentioned that Australian and Chinese companies are among 
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buyers of drones from Gong for journalistic purposes (Salvo, 2012). Journalists in Bangkok have used to cover 

protests in 2013 (The Economist, 2014) According to Matt Waite of the Drone Journalism Lab at the University 

of Nebraska-Lincoln rules for drone journalism are tighter in America than other countries (The Economist, 2014). 

 
In Sri Lanka, drones are used by TV journalists along the surveyors and the photographers (Daily Mirror,2017). 

As a mode of going beyond press releases and conferences, drones are required and in Sri Lanka photojournalist 

and journalists have been trained in the year 2016, according to Dr Kalansooriya (Daily 

Mirror,2017).Requirements for Operation of Pilotless Aircraft (Unmanned Aerial Vehicles/Remotely Piloted 

Aircraft) have been introduced by the  Civil Aviation Authority of Sri Lanka (CAASL) in 2016 for all drone users 

in Sri Lanka including journalists (Civil Aviation Authority of Sri Lanka 2017). Code of ethics for drone 

journalists formulated by practitioners and researchers in United States is available for Sri Lankan journalists to 

follow (Daily Mirror,2017). In comparison with the drone regulation in other countries’, Sri Lankan regulations 

can be considered as not tough according to Kalansooriya, the Director General Government Information (Daily 

Mirror,2017). 

 
Ferdinandez (2016) has mentioned drones are used by news agencies in taking photos and investigating dangerous 

situations or expensive situations which are costly for using a human reporter. Drones are used in the fields of 

agriculture, aerial product delivery, environment, homeland security, geographic mapping, pollution control, and 

crisis management including journalism (Linchant et al., 2013; McNeal, 2014; Schiffman ,2014 as cited in Holton, 

Lawson & Love, 2014). The advantages of using drones in journalism can be identified as; aerial images, live 

streamed video, digital mapping and analytical data according to Culver (2014). Four ethical considerations have 

been identified by Culver (2014) with relevance to journalism as safety, accuracy and context, privacy and ethical 

of interest. Kaufman & Somaiya, 2013 as cited in Holton, Lawson & Love, 2014 have mentioned the advantages 

drone journalism are safety, cost saving and effectiveness in reporting on events. 

 

Theory of UTAUT 

Technology adoption has been defined as the implementation of the software and hardware technology within an 

organization with the purpose of increasing productivity, gaining competitive advantage, improving processing 

speed, and making information readily available (Davis, Bagozzi, & Warshaw, 1989 as cited in Momani & Jamous, 

2017). To date, in literature it can be recognized several models and theories with respect to consumer perception 

and technology adoption. Theory of Reasoned Action (Ajzen & Fishbein, 1980), Theory of Planned 

Behavior(Ajzen, 1985), Decomposed Theory of Planned Behavior (Taylor & Todd, (1995), Technology 

Acceptance Model (Davis,1986), Technology Acceptance Model 2 (Venkatesh & Davis,2000),  Combination of 

Technology Acceptance Model and Theory of Planned Behavior (Taylor & Todd, (1995), The Model of PC 

Utilization (Thompson, Higgins & Howell, 1991), the Innovation Diffusion Theory(Rogers,1983), the 

Motivational Model(Deci & Ryan,1985) and Social Cognitive Theory(Bandura,1986 as Cited in Momani & 

Jamous, 2017) are the theories and models that can be identified. Further Unified Theory of Acceptance and Use 

of Technology (Venkatesh, Morris, Davis & Davis, 2003) and Unified Theory of Acceptance and Use of 

Technology 2 (Venkatesh, Thong& Xu, 2012) have been developed (Aswania et al., 2018). 

 
According to Venkatesh, Morris, Davis and Davis (2003) as cited in Vermaut, (2017) the unified theory of 

acceptance and use of technology (UTAUT) is an integration of eight models which are about acceptance of new 

technologies by individuals. In the theory of reasoned action (TRA), as the first theory which contributes to the 

unified theory of acceptance and use of technology (UTAUT), it is mentioned that the attitude towards behavior 

and the subjective norm in the close environment determine the behavioral intention. The aim of the technology 

acceptance model is to predict the acceptance and use of information technology. Further it is explained the 

influence of perceived usefulness and perceived ease of use on the behavioural intention to use a technology and 

on the attitude towards using it (Venkatesh et al. (2003) as cited in Vermaut,2017).  As another contributor of the 

unified theory of acceptance and use of technology (UTAUT), in the motivational model it is described how 

extrinsic and intrinsic motivation it used to get an understanding about the new technology acceptance and use 

(MM; Davis, Bagozzi, & Warshaw, 1992 as cited inVermaut,2017). The theory of planned behavior which has 

been introduced by Ajzen, (1985) and also which is an extension of theory of reasoned action with an addition of 

perceived behavioural control is another contributed theory in the development of the unified theory of acceptance 

and use of technology (UTAUT) (Vermaut, 2017). The next contributed model is a hybrid model which is a 

combination of technology acceptance model and theory of planned behavior (Taylor & Todd, 1995 as cited in 

Vermaut, 2017). The construct of perceived usefulness in technology acceptance model is combined with the 

predictors of theory of planned behavior under this model (Vermaut, 2017).  The innovation diffusion theory is 

another theory that has been used to develop of the unified theory of acceptance and use of technology (UTAUT). 
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The theory is consisted of five components of innovation that will influence the individual acceptance behavior 

such as relative advantage, ease of use, image, visibility, compatibility, results demonstrability and voluntariness 

of use. Social cognitive theory which explains the reciprocal influence of environmental factors, personal factors 

and behavior; has been referred by Venkatesh et al. in 2003 in developing the unified theory of acceptance and 

use of technology (UTAUT) (Vermaut,2017). 

Under the unified theory of acceptance and use of technology (UTAUT);  four key factors are identified namely 

performance expectancy, effort expectancy, social influence, and facilitating conditions; and also four moderators 

such as age, gender, experience, and voluntariness which are used to predict behavioral intention towards the 

usage of a technology and actual technology usage primarily in organizational contexts (Venkatesh, Thong & Xu, 

2016). performance expectancy, effort expectancy and social influence are considered as the determinants of intension 

to use while facility conditions is a determinant of actual usage (Vermaut,2017). Performance expectancy is considered 

as one of the most important predictors of intension to use of technology based on past researches (Vermaut,2017). 

Venkatesh et al., (2003) have defined performance expectancy as up to which extent the user expects the using system 

is useful to gain job performance. Effort expectancy is defined as predicted complexity to use a particular technology 

and the amount of energy that is required to use it (Venkatesh et al., 2003). Belief of other that a particular individual 

mandatorily accepts the new system is defined as social influence (Venkatesh et al., 2003). The extent to which that the 

currently available infrastructure can be used to apply the new system or technology (Venkatesh et al., 2003). 

UTAUT has been applied in researches both in organizational settings and non-organizational settings and it can be 

identified many researches done for adoption and use in different parts of the world for different technologies such as 

E-government services (Al-Shafi et al.,2009), Tablet PC (El-Gayar & Moran,2007), Internet (Gupta et al. , 2008); 

(Venkatesh, Thong & Xu, 2016). 

Conceptual Framework 
The degree to which individuals believe that the usage of a technology will increase individual task performance 

is identified as performance expectancy (Celik, 2017). This has been formulated for UTAUT with five constructs 

namely embodied perceived usefulness, job-technology fit, extrinsic motivation, relative advantage and outcome 

expectations in the different models (Venkatesh et al., 2003, as cited in Celik 2017). In previous researches, it has 

been shown that behavioural intension is influenced by performance expectancy Boonsiritomachai & 

Pitchayadejanant, 2017). Therefore, it is proposed that behavioural intention to use drones in journalism is 

impacted by performance expectancy. 
 

H1: Performance expectancy positively affects behavioural intention to use drones in journalism.  

 

An individual’s assessment on the degree to which technology usage is free without any effort, is explained by 

effort expectancy and this has been constructed through integrating the effort-oriented constructs such as ease of 

use complexity (Celik,2017). Venkatesh et al. 2012 as cited in Celik 2017 studied and identified the significance 

of the relationship between effort expectancy and behavioral intension from customer perspective. Therefore, it 

is proposed that behavioural intention to use drones in journalism is impacted by effort expectancy. 

 

H2: Effort expectancy positively affects behavioural intention to use drones in journalism.  

 

Social influence is identified as an individual’s perception that other people think he or she should use an 

information technology artefact (Venkatesh et al., 2003 as cited in Celik 2017). According to Venkatesh et al., 

2012 as cited in Celik 2017,  subjective norms, social factors and image constructs; which are somewhat similar 

in concepts are included under social influence. Further, the normative pressure is also reflected within social 

influence (Venkatesh et al., 2003 as cited in Celik 2017). Normative pressure is an individual’s persuasion to 

accept a technology along the motivation from the group members by being obeyed with the shared social meaning 

(Venkatesh et al., 2003 as cited in Celik 2017). There is an argument that social influence has a direct impact on 

behavioural intension with social rewards and punishments for engagement or non- engagement with the 

technology use and at the same time there is a suggestion that social influence has a direct impact on  personal 

beliefs of the technology in voluntary settings, as a result of  internalization and identification caused with personal 

desire to maintain a favourable image and gain social status within the reference group by using the technology 

(Venkatesh and Morris, 2000; Venkatesh and Davis, 2000 as cited in Celik, 2017). Therefore, it is proposed that 

behavioural intention to use drones in journalism is impacted by social influence. 

 

H3: Social influence positively affects behavioural intention to use drones in journalism. 
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Facility conditions is identified as the degree to which an individual believes the availability of support from 

organizational and technical infrastructure facilitate to use an information technology artefact (Venkatesh et al., 

2003, as cited in Celik, 2017). This is consisted of perceived behavioural control, facilitating conditions and 

compatibility (Venkatesh et al., 2012; Zhou, 2012, as cited in Celik 2017) It has been identified that facility 

conditions has an impact on technology usage (Venkatesh et al., 2008; Venkatesh et al., 2012 as cited in Celik, 

2017). Therefore, it is proposed that usage of drones in journalism is impacted by facility conditions. 

 

H4: Facilitating conditions positively affect use behaviour towards drones in journalism. 

There are two outcomes of UTAUT namely behavioural intention and actual use or behavior (Vermaut, 2017). In 

simple terms the behavioral intenstion is desire or purpose (Vermaut, 2017). Further it is known as that actual 

usage is determined directly by behavioral intension (Vermaut, 2017).  It is identified behavioural intension as a 

transition between the individual- and social-related variables and the personal use of an information technology 

artefact in UTAUT (Venkatesh et al., 2003 as cited in Celik 2017). Usage is defined as the actual use of technology 

or system based on type of use, time utilized on a system and frequency and variety of use (Aswania, Ilavarasana, 

Kara & Vijayana, 2018). In researches (Aswania, Ilavarasana, Kara & Vijayana, 2018) it has been identified 

behavioral intension as the mediating the use of a technology. Therefore, it is proposed that usage of drones in 

journalism is impacted by behavioral intension. 

 H5: Behavioural intention positively affects use behaviour towards drones in journalism. 

 

Methods 
This is a deductive research with positivism as it is expected to apply UTAUT to test the usage of drones among 

journalist. It is planned to use Stratified Simple Random Sampling, as there are several TV channels and newspapers 

in Sri Lanka and to make sure representation of each.  

Fig. 1. Conceptual Framework 

To gather data, it is planned to prepare a structured questionnaire with three parts. Under the first part 

demographic details are gathered. Second part is prepared to measure behavioral intension and use of the drones 

as a journalist. Third part is focused on effort expectancy, performance expectancy, social influence and the 

facilitating conditions which effect the behavior. To gather information on the variables’ statements are used 

on a five-point Likert scale representing 1 for ‘strongly disagree’ and for ‘strongly agree’. Panwar & Tak (n.d) 

have tested this model through a structured questionnaire with three parts and using 5 scale Likert scale. 

With the purpose of identifying and evaluating the research model, it is planned to use the Partial Least Squares 

Structural Equation Model (SEM). Hair, Sarstedt, Ringle & Mena (2011), have identified researchers’ usage of 

SEM’s ability to assess latent variables at the measurement model and test relationships among the latent 

variables on the structural model. Relationships between the latent variables (LVs) and the manifest variables 

(MVs) and measuring their corresponding LVs are allowed simultaneously (Haenlein and Kaplan, 2004 as cited 

in Celik 2016). 
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Significance of the Study 
Most of the researches that have been conducted on drone journalism are qualitative and it is rare to find any 

quantitative researches on drone journalism (Pavlik, 2000; Ntalakas et al., 2017; Lauk et al., 2016). At the same 

time, it is hard to find researches on drone journalism in Sri Lankan context, although there are qualitative 

researches in international context (Pavlik, 2000; Ntalakas et al., 2017; Lauk et al., 2016). Moreover, rarely it can 

be recognized any research that has been studied in the field of drone journalism using UTAUT model. Hence 

academically by conducting this research; an opportunity is created to contribute to the theoretical, literature and 

empirical gaps. 

 

Similarly, through conducting this research it is focused to identify the factors impacting adoption of drone usage 

in journalism in Sri Lanka. This will be supportive for the journalism industry to improve the identified negative 

areas which demotivate the usage of drones in journalism and enhance the usage of drones in journalism. 

Further in Sri Lanka, until recent past vantage point was possible through helicopters, but with the usage of drones 

journalists and the audience of them (public) are privileged to make sense of  complex situations such as impacts 

of climatic changes, conflicts over resources and political agitation (Daily Mirror, 2017).There is a trend of using 

drones for capturing images with the purpose of gathering information resulting an increase of sales in drones 

around the world and in Sri Lanka (Daily Mirror, 2017). The high demand of drones will create the opportunity 

for new opportunities in the market for drone supply, repairs and sale of spare parts. 

Conclusions  
The unexplored reason for the popularity of the usage of drones in journalism is expected to study in the 

current study. In order to answer the research question of what factors influence the usage of drones in journalism, 

the researcher has used the unified theory of acceptance and use of technology (UTAUT) which has identified 

the facility conditions and behavioral intension as the determinant of actual usage of technology. Hence, by 

adopting the unified theory of acceptance and use of technology (UTAUT), this study will identify the impact of 

behavioral intension and facility conditions for the usage of drones in journalism.  In order to get the results, the 

study follows the survey research strategy and an administrative questionnaire with the support of literature will 

be distributed among the sample of journalists in Sri Lanka.  

References 
Aswania, R.,  Ilavarasana, P.V., Kara, K.A., &  Vijayana, S. (2018). Adoption of public WiFi using UTAUT2: 

An exploration in an emerging economy. International Conference on Computational Intelligence and Data 

Science (ICCIDS 2018), 297–306. doi :10.1016/j.procs.2018.05.180 

Azevedo, M. A. (2017, July 03). Drones give journalists a new way to report news. The Network. Retrieved 

from https://newsroom.cisco.com/feature-content?articleId=1851973 

Block, E.S. (1981).Current Survey of Reference Sources in Journalism. Reference Services Review,9 ( 1)7-

16. doi :10.1108/eb048697 

Bonneau, V. (2017, August 31). The impact of drones on the media world. GLOBECAST. Retrieved from 

https://www.globecast.com/blogpost/the-impact-of-drones-on-the-media-world/ 

Boonsiritomachai, W., & Pitchayadejanant, K. (2017). Determinants affecting mobile banking adoption by 

generation Y based on the Unified Theory of Acceptance and Use of Technology Model modified by the 

Technology Acceptance Model concept. Kasetsart Journal of Social Sciences, 1-10. doi 

:10.1016/j.kjss.2017.10.005 

Carmeli,A. (2005). The relationship between organizational culture and withdrawal intentions and behavior. 

International Journal of Manpower, 26 (2),177-195. doi:10.1108/01437720510597667 

Celik,H. (2016). Customer online shopping anxiety within the Unified Theory of Acceptance and Use 

Technology (UTAUT) framework. Asia Pacific Journal of Marketing and Logistics,28 (2), 278-307. doi: 

10.1108/APJML-05-2015-0077 

Chamata, J. E. (2016).A Proposal for the Adoption of Unmanned Aerial Technology in Malaysia. Borneo 

Research Education Conference, At UiTM Sarawak. Retrieved from 

https://www.researchgate.net/publication/314264272_Factors_influencing_the_Adoption_of_Unmanned

_Aerial_Technology_in_Malaysia_Preliminary_Results?enrichId=rgreq-

63559e88d7cac6b5f607eaae72352a85- 



Proceedings of the 8th Annual International Research Conference, 25, November, 2019 

Faculty of Management and Commerce, South Eastern University of Sri Lanka 

 

 

 

234 

 

Culver, K. B. (2014). From Battlefield to Newsroom: Ethical Implications of Drone Technology in Journalism. 

Journal of Mass Media Ethics: Exploring Questions of Media Morality, 29(1), 52-64. doi: 

10.1080/08900523.2013.829679 

Drone journalism Eyes in the skies. (2014, April 25). The Economist. Retrieved from 

https://www.economist.com/international/2014/04/25/eyes-in-the-skies 

Drone journalism in Sri Lanka: Ethics, regulations and guidelines. (2017, January 11). Daily News. Retrieved 

from http://www.dailynews.lk/2017/01/11/features/104410/drone-journalism-sri-lanka-ethics-

regulations-and-guidelines 

Fernandez,P. (2016).Through the looking glass: envisioning new library technologies Drones, Library Hi Tech 

News, 33(7), 1-5. doi :10.1108/LHTN-07-2016-0033 

From Weddings to Journalism – Using Drones to Report on Critical Issues in Sri Lanka. (2016, August 31). 

Internews. Retrieved from https://www.internews.org/updates/weddings-journalism-using-drones-report-

critical-issues-sri-lanka 

Hair, J.F., Sarstedt, M., Ringle, C. M., & Mena, J.A. (2012). An assessment of the use of partial least squares 

structural equation modeling in marketing research. Journal of  Academy of Marketing Science, 40(3), 

414-433. doi: 10.1007/s11747-011-0261-6 

Hattotuwa, S. (2017, January 29). Droning On. The Island. Retrieved from 

http://www.island.lk/index.php?page_cat=article-details&page=article-details&code_title=159567 

Holton, A.E., Lawson,S., & Love, C. (2014). Unmanned Aerial Vehicles. Journalism Practice, 9(5), 634-650. 

doi:10.1080/17512786.2014.980596 

Isaias, P., Reis, F., Coutinho, C., & Lencastre, J. A. (2017). Empathic technologies for distance/mobile 

learning: An empirical research based on the unified theory of acceptance and use of technology 

(UTAUT).  Interactive Technology and Smart Education, 14 (2), 159-180. doi:10.1108/ITSE-02-2017-

0014 

Jayasekera, S.A. (2017, January 11).Obtain approval for use of drones: Media Ministry. Daily Mirror. 

Retrieved from http://www.dailymirror.lk/article/Obtain-approval-for-use-of-drones-Media-Ministry-

122074.html 

Lauk, E., Uskali, T., Kuutti, H., &Hirvinen,H. (2016).Drone Journalism: The Newest Global Test of Press 

Freedom. In Carlsson, U. (Ed), Freedom of Expression and Media in Transition: Studies and Reflections 

in the Digital Age, (pp.117-125). Retrieved from 

https://www.researchgate.net/publication/304658289_Drone_Journalism_The_Newest_Global_Test_of_

Press_Freedom 

Maheswaranathan, S., & Vijayakiruthika, S. (n.d.). The perception of mobile banking adoption among the 

students community: special reference to Eastern University.Retrieved from 

http://repository.kln.ac.lk/bitstream/handle/123456789/10617/512-520.pdf?sequence=3&isAllowed=y 

Momani, A.M., & Jamous, M.M. (2017). The Evolution of Technology Acceptance Theories. International 

Journal of Contemporary Computer Research (IJCCR), 1 (1). Retrieved from 

https://www.researchgate.net/publication/316644779_The_Evolution_of_Technology_Acceptance_The

ories?enrichId=rgreq-c3a2e705a45ffdf2d6e9adaec78f2225- 

Mullan,J.,  Bradley, L., & Loane,S. (2017) .Bank adoption of mobile banking: stakeholder perspective. 

International Journal of Bank Marketing, 35 (7), 1154-1174. doi:10.1108/IJBM-09-2015-0145 

Nimalsiri, H.M.C. (2016, November 21). Drones safety, security and privacy. Daily Mirror. Retrieved from 

http://www.dailymirror.lk/article/Drones-safety-security-and-privacy-119463.html 

Ntalakas, A., Kalliris,G., Dimoulas, C., &Veglis, A. (2017).Drone Journalism: Generating Immersive 

Experiences. Journal of Media Critiques [JMC].   doi:10.17349/jmc117317 

Pavlik, J. (2010).The Impact of Technology on Journalism. Journalism Studies, 1(2), 229-237. doi: 

10.1080/14616700050028226 

Premerathne, W., & Guanthilake, M.M. (2016). Consumer adoption of internet banking in Sri Lanka. 

International Journal of Advanced Research, 4(11), 758-765. doi: 10.21474/IJAR01/2142 

Priyangika, R. D., Perera, M. S. S., & Rajapakshe, D. P. (2016). An Empirical Investigation on Customer 

Attitude and Intention towards Internet Banking: A Case of Licensed Commercial Banks in Colombo 

District, Sri Lanka. 13th International Conference on Business Management 2016. Retrieved from  

http://journals.sjp.ac.lk/index.php/icbm/article/view/2967/2025 

Rahman, S.M. (2012).Dynamics of consumers' perception, demographic characteristics and consumers' 

behavior towards selection of a restaurant: an exploratory study on Dhaka city consumers. Business 

Strategy Series, 13(2), 75-88. doi: 10.1108/17515631211205488  

Rathnayake, N. (2017, February 28). A basic guide to drones: what you should know. README. Retrieved 

from https://www.readme.lk/drones-101-basics/ 



Proceedings of the 8th Annual International Research Conference, 25, November, 2019 

Faculty of Management and Commerce, South Eastern University of Sri Lanka 

 

 

 

235 

 

Salvo, P.D. (2012, May 06). Drones Flying into Newsrooms. European Journalism Observatory. Retrieved 

from https://en.ejo.ch/ethics-quality/drones-flying-into-newsrooms 

Sanjana. (2016, September 27). Drone Journalism in Sri Lanka. ICT for Peace Building. Retrieved from 

https://ict4peace.wordpress.com/2016/09/27/drone-journalism-in-sri-lanka/ 

Shanmugam,M., Wang, Y.,  Bugshan,H., &  Hajli, N. (2015). Understanding customer perceptions of internet 

banking: the case of the UK.  Journal of Enterprise Information Management, 28 (5), 622-636. doi: 

10.1108/JEIM-08-2014-0081 

Sri Lankan Newspapers. (n.d). onlinenewspaeprs.com. Retrieved from 

http://www.onlinenewspapers.com/srilanka.htm 

Sri Lankan TV Channels. (n.d). Lanka TV. Retrieved from http://srilankatv.tv/channels-sl.aspx 

Tak, P., & Panwar, S. (2017). Using UTAUT 2 model to predict mobile app-based shopping: evidences from 

India.  Journal of Indian Business Research, 9(3), 248-264. doi: 10.1108/JIBR-11-2016-0132 

Venkatesh, V., Morris, M.G., Davis, G.B., & Davis, F.D. (2003). User acceptance of information technology: 

Toward a unified view. MIS Quarterly, 27(3), 425-478. Retrieved from: http://www.vvenkatesh.com/wp-

content/uploads/2015/11/2003(3)_MISQ_Venkatesh_etal.pdf 

Venkatesh ,V., Thong ,J. Y. L., & Xu , X. (2016).Unified Theory of Acceptance and Use of Technology: A 

Synthesis and the Road Ahead. Journal of the Association for Information Systems, 17(5), 328-376. 

Retrieved from http://aisel.aisnet.org/jais/vol17/iss5/1/ 

Whitaker, N. (2016, September 08). An interview with Matt Waite about the future of Drone Journalism. 

Google News Lab. Retrieved from https://medium.com/google-news-lab/drone-journalism-an-interview-

with-matt-waite-about-the-future-of-drones-in-journalism-7b1811c661aa 

Wickramasinghe, K. (2017,January 20). Drone Journalism The Height of Technological Advancement. Daily 

Mirror. Retrieved from http://www.dailymirror.lk/article/Drone-journalism-The-height-of-technological-

advancement--122485.html  

Wijayapala, R. (2017,January22). Drone journalism calls for media ethics. Sunday Observer. Retrieved from 

http://www.sundayobserver.lk/2017/01/22/features/drone-journalism-calls-media-ethics 

Williams, M.D., Rana, N.P., Dwivedi, Y.K. (2015). The unified theory of acceptance and use of technology 

(UTAUT): a literature review. Journal of Enterprise Information Management, 28(3), 443-488. 

doi:10.1108/JEIM-09-2014-0088 

Wollert , M. (2018).Public Perception of Autonomous Aircraft. ProQuest Dissertations Publishing. Retrieved 

from https://search.proquest.com/openview/83449cee64aea7bf5c47737bfe33ba45/1?pq-

origsite=gscholar&cbl=18750&diss=y 

Yoo, W., Yu, E.,& Jung, J. (2018). Drone delivery: Factors affecting the public’s attitude and intention to 

adopt. Telematics and Informatics, 35(6), 1687-1700. doi:10.1016/j.tele.2018.04.014Berkman, R. I. 

(1994). Find it fast: How to uncover expert information. New York: Harper Perrenial. 

 


