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Ma;Tr;RUf;fk;:  

,d;iwa Ntiyg;gSthd fhyfl;lj;jpy; midtUf;Fk; VNjh xUtifapy; kdmOj;jk; 

Vw;gLfpd;wJ. ,jid tpl;Lk; jtpu;e;jpUf;f Kbahjstpw;F kdpj tho;f;ifg; Nghf;F 

khw;wkile;Jtpl;lJ. kWGwk;> etPd njhopEl;gk; kdpj tho;tpd; Xu; mq;fkhf khwptpl;lJ. 

,t;thwhdnjhU re;ju;g;gj;jpy;> xU kdpjd; jdf;F Vw;gLfpd;w kdmOj;jj;ij ifahs;tjpy; 

mjpfupj;j r%ftiyj;jsq;fspd; ghtidAk; jhf;fk; nrYj;Jfpd;wJ. mtw;wpy; Fwpg;ghf 

thl;];mg; ghtidAk;> mjpYk; whatsapp status gjpNtw;wk; nra;tJk;> ghu;itapLtJk; 

Fwpg;gplj;jf;fjhFk;. ,e;jtifapy;> thl;];mg; ];Nll]; ,Lgtu;fs; kw;Wk; mjidg; 

ghu;g;gtu;fs; kj;jpapy; kd mOj;jj;ij Fiwg;gjpy; nry;thf;F nrYj;Jfpd;wjh vd;gjid 

fz;lwptJ ,t;tha;tpd; Nehf;fkhf cs;sJ. ,t;tha;tpw;fhf ,yq;if njd;fpof;Fg; 

gy;fiyf;fofj;ij Nru;e;j 206 khzt> khztpfs; vOkhwhf khjpupfshf njupT 

nra;ag;gl;ldu;. Kjyhk; epiy juTfs; tpdhf;nfhj;J> fye;Jiuahly;> mtjhdk; %yk; 

,uz;lhk; epiy juTfs; Ma;Tf; fl;Liufs;> rQ;rpiffs;> ,izaf;fl;Liufs;  vd;gd 

%yk; juTfs; Nrfupf;fg;gl;L ms-excel %yk; mj;juTfs; gFg;gha;Tf;F cl;gLj;jg;gl;lJ. 

gy;fiyf;fof khztu;fspy;; thl;];mg; gad;gLj;Jgtu;fsplj;jpy; ];Nll]; ,LtJ 

njhlu;ghd tplajhdq;fis Ma;Tf;Fl;gLj;jpa ,t;tha;thdJ> thl;];mg; ghtid 

mjpfkhf cs;sjid fz;lwpe;Js;sJ. mj;Jld;> thl;];mg; ,y; ];Nll]; ,LtjpYk; 

ghu;g;gjpYk; mtu;fspd; kNdhepiyfs; vt;thW fhzg;gLfpd;wd vd;gd 

Ma;Tf;Fl;gLj;jg;gl;ld. ,jd;NghJ> mtu;fs; ];Nll]; ,Ltjpy; mtu;fspd; kNdhepiyfs; 

nry;thf;F nrYj;Jfp;d;wd. Fwpg;ghf> mtu;fs; jq;fs; czu;Tfis gfpu ];Nll]; 

,Ltjw;F xU fhuzkhf cs;sJ. mt;thNw> ];Nlli]g; ghu;g;gjw;F gpwupd; czu;Tfis 

Gupe;Jnfhs;s KidtJ xU tplakhf milahsg;gLj;jg;gLfpd;wJ.; jq;fs; ftiyfis> 

Nrhu;Tfis ePf;fpf;nfhs;s ];Nll]; ghu;g;gJ Ik;gJ tPjkhNdhUf;F MWjyspg;gJ 

,t;tha;tpy; fz;lwpag;gl;Ls;sJ. mNjNeuk;> ];Nll]; I ,LtJk; ghu;g;gJk; mjidg; 

ghtpg;gtu;fSila kdmOj;jj;ij Fiwg;gjpy; nry;thf;F nrYj;Jtij ,t;tha;tpd; %yk; 

milahsg;gLj;j Kbfpd;wJ. mNjNghd;W> ,t;tplak; cstsj;Jizahf miktjidAk; 

,t;tha;T fz;lwpe;Js;sJ. 

jpwTr;nrhw;fs;: whatsapp status, kdmOj;jk;> gy;fiyf;fof khztu;fs;> r%ftiyj;jsq;fs; 
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Ma;T mwpKfk;: 

thl;];mg; ghtid: 

njhlu;ghly; vd;gJ md;iwa fhyq;fis Nghy; my;yhJ kpf ,yFthdnjhd;whf 

khwptpl;lJ. fhyj;jpw;F fhyk; kdpjd; GJg;GJ njhlu;ghly; Kiwfis 

fz;Lgpbf;fpd;whd;. ,d;iwa etPd cyfpy; Mjpf;fk; nrYj;Jk; rf;jpahf 

r%ftiyjsq;fs; jpfo;fpd;wd. cyf kakhf;fypdhy; jdpj;jdp kdpju;fshf 

RUq;fpg; Ngha;tpl;l r%fj;ij r%f tiyjsq;fs; xd;wpizf;fpd;wd. ,d;iwa 

fhyfl;lj;jpy; cyf mstpy; Rkhu; 150 Nfhbf;Fk; mjpfkhNdhu; 

r%ftiyj;jsq;fis gad;gLj;Jfpd;whu;fs; (ka+updp ntypr;Nrhu;> 2018). mtw;wpy; 

,d;iwa ghtidapy; ,Uf;Fk; kpfg;gpugy;akhd r%f Clfq;fshf Facebook, 

whatsapp, IMO, viber, Twitter, Instagram, Line Nghd;wit fhzg;gLfpd;wd. mNjNtis> 

Mrpa ehLfspy; kpf mjpfkhdtu;fshy; ghtpf;fg;gLfpd;w Ie;J r%f Clfq;fspd; 

tupirapy; J.Brian Acton  kw;Wk; Jan koum vd;gtu;fshy; 2009k; Mz;L cUthf;fg;gl;l 

whatsapp %d;whtJ ,lj;jpy; fhzg;gLfpd;wJ (AD Soup, para 3). 

,iza ,izg;gpd; Clhf jfty;fis tpiuthfTk;> ,yFthfTk; gupkhWtjw;F 

gad;gLj;jg;gLk; whatsapp MdJ ,d;W Gifg;glq;fs; (Photos)> Fuy;gjpTfs; (Voice 

Records) fhnzhspfs; (Videos)> fhnzhsp miog;Gf;fs; (Video Calls)> whatsapp 

status  Nghd;w gy;NtW trjpfisf; nfhz;L fhzg;gLfpwJ.  

mtw;wpYk; kpf Kf;fpakhf whatsapp status vDk; option Kf;fpaj;Jtk; ngWfpwJ. 

Whatsapp status %yk; Fwpg;gpl;l egupd; ntw;wpfs;> Motivational quotes> mtu;fsJ 

jdpg;gl;l czu;Tfs;> gy;NtW Jiwrhu; cyf eilKiw tplaq;fs;> gbg;gpidrhu; 

tplaq;fs;> fhjy; ghly;fs;> czTg;gz;lq;fs;> eifr;Rit> gbg;gpidrhu; 

tplaq;fs;> Vida Kf;fpa epfo;Tfs; Nghd;w gy;NtWgl;l tplaq;fs; 

gjpNtw;wg;gLfpd;wd.  

kdmOj;jk;: 

vy;yh kdpju;fspilNaAk; fhzg;gLfpd;w Xu; vjpu;kiwahd czu;Nt kd 

mOj;jkhFk;.  kd mOj;jk; vd;gJ “Njitf;Fk; ,Ug;gpw;Fk; ,ilapYs;s 

rkdpd;ik” fhuzkhfNth my;yJ “vjpu;j;J epw;gjw;fhd xUtUila czug;gl;l 

jpwid mOj;jk; kPwpr;nry;Yk; NghJ” Njhd;WtjhfNth Vw;gLtjhf fUjyhk; 

(upr;ru;l; yrhur; kw;Wk; #rd; Nghuf;Nkd;> 1984). ,jw;F tpjptpyf;fha; $Wtjw;F 

ahUkpy;iy. VNjh xU jUzj;jpy; kd mOj;jj;jpd; tpisit ntspg;gLj;jf; 

$batdhfNt kdpjd; ,Uf;fpd;whd;. kd mOj;jk; vd;gJ clypy; Neha;fis 

cz;lhf;ff; $ba my;yJ kduPjpahf gjl;lk;> glglg;G mspf;Fk; ve;j xU kdtpay; 

fhuzpfis kd mOj;jk; vdf; fUjyhk;. kd mOj;jkhdJ vy;NyhUf;Fk; 

Vw;glf;$baJ. ,J rhjhuzkhdJjhd;. vd;whYk; xt;nthU egUf;Fkpilapy; 
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NtWgl;l msTfspy; fhzg;gLk;. “kd mOj;jj;jhy; kdpju;fs; rpy Neuq;fspy; 

vy;iy kPwf; $ba nraiyf; $l nra;ayhk;”; vd;W Y}]u];> Nfhnfd; Nghd;Nwhu; 

Fwpg;gpLfpd;wdu;. tsu;e;J tUk; ,sk; jiyKiwapdu;fsplj;jpy; kd mOj;jk; 

Vw;gLk; tPjkhdJ tajhdtu;fisg; ghu;f;fpYk; gd; klq;F mjpfnkd Ma;Tfs; 

$Wfpd;wJ. ,ae;jpukhfp tUk; ,d;iwa mtru cyfpy; mtrukha; rpe;jpf;Fk; ,sk; 

r%fk; ,d;W mw;g fhuzq;fSf;fhf kd mOj;jj;jpw;F cs;shfp jd;id 

khj;jpukpd;wp gpwiuAk; ghjpg;Gf;Fs;shf;Fk; epiyik jw;NghJ mjpfkhf 

fhzg;gLfpwJ. ve;jnthU kdpjdhYk; kd mOj;jj;jpid ,y;yhkw; nra;a KbahJ. 

Mdhy; mjid Fiwf;fNth my;yJ XusTf;NfDk; fl;Lg;gLj;jNth KbAk; vd;gNj 

ajhu;j;j cz;ik. kd mOj;jj;jpdhy; Vw;glf;$ba gpur;rpidfis XusTf;NfDk; 

mwpe;jpUe;j NghjpYk; rpy nehbfspy; mjid fl;Lg;gLj;j Kbahjjd; fhuzkhf 

,d;W vk;kpy; gyu; jq;fsJ gy tUl Kaw;rpfisAk; tho;tpd; re;Njhrq;fisAk;> 

milTfisAk; ,oe;Js;sik Fwpg;gplj;jf;fJ (]gpcy;yh`; kw;Wk; VidNahu;> 

2018). 

 

,Wf;fkhd R+oypy; Rod;W nfhz;bUf;fpd;wJ cyfk;. vy;yhj; JiwapYk; vy;yhg; 

gzp epiyfspYk; midtUk; xUtpjkhd kd,Wf;fj;JlNdNa Rod;W 

nfhz;bUf;fpd;whu;fs;. kdpjDf;F tUk; Neha;fspy; ngUk;ghyhdit mOj;jkhd 

R+oy; fhuzkhf tUgitNa. ,e;jtifapy; cau;fy;tpia fw;Fk; khztu;fSk; 

jhq;fs; fw;Fk; fhyj;jpy; VNjh xUtifapy; ,Wf;fkhd #oypy; fy;tpiaj; 

njhlu;fpd;wdu;. mtu;fSf;F Vw;gLfpd;w gpur;rpidfs;> ,lu;ghLfs; fhuzkhf 

kdmOj;jj;;jpw;F cl;gLk;NghJk; mtu;fs; r%ftiyj;jsq;fspy; jq;fs; Neuj;ij 

fopg;gjid mtjhdpf;f Kbfpd;wJ. ,jd;njhlupy;> mjpfupj;j thl;];mg; ghtid 

mtu;fspd; kdmOj;jj;ij Fiwg;gjpy; gq;fspg;Gnra;fpd;wjh?> whatsapp status 

gjpNtw;wk; nra;tjpy; mf;fiw fhl;Lgtu;fs; mjd; %yk; mtu;fspd; kd mOj;jj;ij 

Fiwg;gjw;fhfth Whatsapp status gjptpLfpdwdu;? kd mOj;jj;ij> kd cisr;riy 

Fiwg;gjpy; whatsapp status nry;thf;F nrYj;Jfpd;wjh? Mfpa Ma;T tpdhf;fis 

kjpg;gPl;lha;T uPjpahf Kd;itf;f ,t;tha;T KidfpwJ. 

Ma;Tg; gpur;rpid:  

,d;W etPdj;Jtk; vd;gij cs;thq;fpf; nfhz;l vkJ r%fq;fs; kpf Ntfkhf 

Kd;Ndwpf; nfhz;L tUfpd;wd. r%ftiyj;jsq;fspd; ghtidAk; mjpfupj;Js;sd. 

me;jtifapy; ,d;iwa fhyfl;lj;jpy; midtuhYk; r%ftiyj;jsq;fspy; xd;whd 

whatsappp mjpfkhNdhuhy; gad;gLj;jg;gLfpd;wJ. mjpy; mtu;fs; gjpNtw;Wfpd;w 

whatsapp status vd;gJ mtu;fspDila cs ntspg;ghlhf fhzg;gLtij mtjhdpf;f 

Kbfpd;wJ. ,e;jtifapy;> whatsapp status MdJ mjid ghtpg;gtu;fspd; kd 
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mOj;jj;ij Fiwg;gjpy; nry;thf;F nrYj;Jfpd;wjh? vDk; tpdhNt 

Ma;Tg;gpur;rpidahf vLj;Jf; nfhs;sg;gl;L ,t;tha;T Nkw;nfhs;sg;gLfpd;wJ. 

 

Ma;T Nehf;fk;: 

Whatsapp status MdJ mjid gjptpLgtu;fspd; kj;jpapy; kd mOj;jj;ij 

Fiwg;gjpy; nry;thf;F nrYj;Jfpd;wjh? vd;gjid fz;lwpjy;. 

 

Ma;T Kf;fpaj;Jtk;: 

,d;iwa tho;f;if Kiw xt;nthU kdpjidAk; csg; gpur;rpidfSf;F 

Kfq;nfhLf;f itf;fpd;wJ. ,J Fiwe;jstpNyh my;yJ mjpfstpNyh 

,lk;ngWfpd;wJ. ,jd;NghJ> mtu;fs; jq;fs; kdepiyfis rhe;jg;gLj;jpf;nfhs;s 

gy;NtW topfis gpd;gw;Wfpd;wdu;. mz;ika ehl;fshf> thl;];mg; ];Nll]; 

,LtJk;> ghu;g;gJk; mjpfupj;Js;sJ. ,e;jtifapy;> ,t;tha;thdJ thl;];mg; 

ghtidahsu; ,Lk; ];Nll]; mtu;fspd; kdmOj;jj;ij Fiwg;gjw;F gq;fspg;G 

nra;tjid fz;lwpAk; Kfkhf Nkw;nfhs;sg;gLfpd;wJ. ,t;tha;thdJ> jw;Nghija 

epiyik Fwpj;J Ma;T nra;a Kw;gLtJ ,jd; Kf;fpaj;Jtj;ij czu;j;jp 

epw;fpd;wJ. 

 

Ma;T Kiwapay;: 

,t;tha;thdJ tpgupg;G Ma;TKiwapaiy gad;gLj;Jfpd;wJ. Kjyhk; epiy juTfs; 

tpdhf;nfhj;J> fye;Jiuahly;> mtjhdk; Mfpatw;wpd; %yk; ngwg;gl;ld. ,q;F 

tpdhf;nfhj;J vOkhjpupahf njupTnra;ag;gl;l ,yq;if njd;fpof;Fg; gy;fiyf;fof 

khzt> khztpfs; 220 NgUf;F toq;fg;gl;lJ. mtu;fs; fiy kw;Wk; fyhrhu gPlk;> 

,];yhkpa fw;iffs; kw;Wk; mwG nkhopg; gPlk; Mfpatw;wpy; 

fw;Wf;nfhz;bUg;gtu;fshtu;. ,uz;lhk; epiyj; juTfs; Ma;Tf; fl;Liufs;> 

rQ;rpiffs;> ,izaf;fl;Liufs; Nghd;wtw;wpypUe;J ngwg;gl;ld. Nrfupf;fg;gl;l 

juTfs; ms-excel %yk; gFg;gha;Tf;F cl;gLj;jg;gl;ld.  

 

,yf;fpa kPsha;T: 

kd mOj;jj;ij Fiwg;gjpy; whatsapp status ,d; nry;thf;Fg; gw;wp Neubahd 

Ma;Tfs; ,y;iy. MapDk; whatsapp ghtid> mjd; gad;fs;> mjdhy;; Vw;gLfpd;w 

jhf;fq;fs;> mjw;fhd fhuzq;fs;> mjdhy; Vw;gLk; tpisTfs; Nghd;wd njhlu;ghf 



7th International Symposium 2020, FIA, SEUSL 

The Moderate Approach to Human Development through Islamic Sciences and Arabic Studies 717 

gy;NtWgl;l Ma;Tfs; kw;Wk; fl;Liufs; vd;gd Nkw;nfhs;sg;gl;Ls;sik 

Fwpg;gplj;jf;fJ. 

1. International Research journal ,y; ntspaplg;gl;l A.M.R.Roshan, A.C.M.Nafrees, 

U.L.M. Rija,  R.K.A.R. Kariyappar vd;gtu;fshy; Ma;T nra;g;gl;l “whatsapp 

among the selected schools in kalmunai, Srilanka” vDk; Ma;tpy; whatsapp kw;Wk; 

mJ ve;jsT fy;tp njhlu;ghd tplaq;fspy; ,izg;igf; nfhz;Ls;sJ 

vd;gij kjpg;gPl;lha;T uPjpahf Fwpg;gplg;gl;Ls;sJ(Roshan & Nafrees, 2019) 

(Roshan, Nafrees, Rija, & Kariapper, 2019). 

  

2. ,yq;if njd;fpof;F gy;fiyf;fofj;jpd; 6tJ International symposium – 2016 

,y; ntspapl;l F.Shameera alwahid, F.Nadhira, A. kudhus vd;gtu;fshy; Ma;T 

nra;ag;gl;l ,isQu;fs; kPjhd r%f Clfq;fspd; jhf;fq;fs; ,yq;if 

njd;fpof;F gy;fiyf;fof fiy kw;Wk; fyhrhu gPl 3k; khztu;fis 

ikakhf nfhz;l Ma;tpy; r%f Clfq;fs; %yk; Vw;gLk; Neuhd> kiwahd 

jhf;fq;fs; ,dq;fhzg;gl;Ls;sd. 

 

3. gy;fiyf;fof K];ypk; khztu;fSf;F kj;jpapy; whatsapp ghtidAk; mjd; 

jhf;fq;fSk;> ,yq;if njd;fpof;F gy;fiyf;fofj;ij ikag;gLj;jpa 

Ma;tpy; M.A.Sumaiya, A.H.Safiya, A.R.Mahsoom vd;Nghu;fshy; mjpfkhd 

whatsapp ghtidf;fhd fhuzq;fSk;> mg;ghtidahy; Vw;gLk; vjpu;kiwahd 

jhf;fq;fs; gw;wp Fwpg;gplg;gl;Ls;sJ. 

 

4. M.B.Muneera, M.I.Fowzul ameer MfpNahuhy; ntspaplg;gl;l “ Impact of Social 

Media on Muslim society, The Research overview of Kalmunai Municiple council 

area” vd;w Ma;tpy; r%f tiyj;js ghtid fy;Kid K];ypk; kf;fspilNa 

mjpfupj;J fhzg;gLtjhy; Vw;gLfpd;w r%f ghjpg;Gf;fs; gw;wp 

njspTgLj;jg;gl;bUf;fpwJ.  

 

5. ,];yhkpa fw;iffs; kw;Wk; mwGnkhopg;gPl Ie;jhtJ ru;tNjr Ma;T 

khehl;bw;F rku;g;gpf;fg;gl;l “ngz;fs; kj;jpapy; kdmOj;jk;: Xu; Ma;T”> 

]gpcy;yh`; kw;Wk; VidNahu;> 2018> vDk; Ma;thdJ gy;fiyf;fof ngz; 

khztpfsplj;jpy; kdmOj;jj;jpd; jd;ikfs; kw;Wk; mjd; gpujpgypg;Gfis 

fz;lwpjy;> kdmOj;jj;jpd; NghJ mtu;fs; vjpu;nfhs;Sk; gpur;rpifis 

milahsg;gLj;Jk; Kfkhf mikag;ngw;Ws;sJ.  
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thl;];mg; gad;ghL njhlu;ghd Ma;Tfs; nra;ag;gl;bUe;jhYk;> thl;];mg; ];Nll]; 

,Ltjpy; fhzg;gLk; cstpay; tplaj;ij gw;wpa Ma;Tfspy; gw;wpa 

Ma;T,ilntspia vkJ ,t;tha;T ikag;gLj;Jfpd;wJ. 

juTg;gFg;gha;Tk; fye;JiuahlYk;: 

,t; Ma;Tf;fhf 220 tpdhf;nfhj;Jf;fs; khztu;fSf;F toq;fg;gl;ld. mtw;Ws; 206 

tpdhf;nfhj;Jf;fs; fpilf;fg;ngw;wd. mtw;wpy; 24.3% Mz;fSk; 75.7% ngz;fSk; 

G+uzg;gLj;jp ,Ue;jdu;. ,tu;fsplk; mjpfkhfg; gad;Lj;Jk; r%ftiyj;jsk; gw;wp 

tpdtpa NghJ kpf mjpfkhdtu;fs; thl;];mg; I gad;gLj;Jtjhff; $wpdu;. ,jid 

tiuG (1) tpgupf;fpd;wJ. 

 

 

thl;];mg; I gad;Lj;Jk; fhy 

mstpy; 1-2 kzpj;jpahyq;fNs 

mjpfkhNdhu; nrytpLfpd;wdu;. 2-3 

kzpj;jpahsq;fSf;fpilapy; 28.6% 

MNdhu; gad;gLj;Jfpd;wdu;. mjw;F 

Nkyjpfkhd kzpj;jpahsq;fspw;F 

38.3 % MNdhu; gad;gLj;Jfpd;wdu;. 

,jid tiuG (2) fhl;LfpwJ.  

 

 

 

33%

29%

19%

19%

Hours of Using Whatsapp

1 - 2 hours

2 - 3 hours

3 - 5 hours

up to 5 hours

tiuG (2) gad;gLj;Jk; kzpj;jpahyq;fs; 

tiuG (1) mjpfstpy; gad;gLj;Jk; r%ftiyj;jsk; 
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mNjNtis gy;fiyf;fofj;jpy; thl;];mg; ghtidf;fhd fhuzq;fs; gw;wpa 

fUj;Jf;fzpg;G Nkw;nfhs;sg;gl;l NghJ> njhlu;ghlYf;F kpf ,yFthdJ> thl;];mg; 

xg;]d;]; ed;W> mjpfkhNdhuhy; gad;gLj;jg;gLfpd;wJ> jl;lr;R nra;tij tpl 

xypg;gjptpw;F ,yFthdJ> ];Nll]; ,lyhk;> mDg;gpa jfty; ghu;f;fg;gl;ljh 

,y;iyah vd;gij mwpa KbAk; Mfpad KiwNa fhuzq;fs; 

milahsg;gLj;jg;gl;ld. thl;];mg;; ];Nll]; gjptpLtij eLepiyikahf 

mjpfkhNdhu; tpUk;Gfpd;wdu;. mjid Vw;Wf;nfhs;gtu;fs; 90.9% Mf cs;sdu;. 

,jid fPo; tUk; tiuG (3) fhl;LfpwJ.  

 

 

xU ehspy; vj;jid ];Nll;l]; gjpNtw;wk; nra;jPu;fs; vd;w tpdhtpw;F 

mNdfkhdtu;fs; 1-3 vz;zpf;ifapyhd ];Nll;l];fisAk;> NkYk; gyu; 1-5 

tiuahd vz;zpf;ifapyhd ];Nll]; ,Ltjhf $wpapUf;fpd;wdu;. xU rpyNu 

];Nll]; ,Ltjpy;iy vd;gij fz;lwpa Kbe;jJ.  

mt;thNw> Gjpa Gjpa ];Nll];fis vq;fpUe;J ngw;Wf;nfhs;fpd;wdu; 

vd;gjw;F  thl;];mg; FOkq;fspy; ,Ue;Jk;> kw;wtu;fSila ];Nll];fspy; 

,Ue;Jk; ngWfpd;Nwhk; vd;gNj mjpfkhdtu;fSila fUj;jhf ,Ue;jJ. NkYk; 

rpyu; KfE}ypy; ,Ue;Jk; nghJthd r%ftiyjsq;fspy; ,Ue;Jk; jhk; thrpf;fpd;w 

Gj;jfq;fspy; ,Ue;Jk; ngw;Wf;nfhs;tjhfTk; rpyu; Fwpg;gpl;Ls;sdu;.  

];Nll;l]; gjpNtw;wk; nra;gtu;fs; positive comments te;jhy; kfpo;tiltjhfTk;> 

Negative comments te;jhy; Nrhu;tiltjhfTk; eLepiyikahf 43.2% Ngu; mjpfkhf 

Vw;Wf;nfhs;fpd;wdu;. KOikahf 12.6% tPjkhdtu;fs; Vw;fpd;wdu;. KOikahf 

kWg;gtu;fs; 22.8% Md Fiwe;jstpNyNa cs;sdu;. ,jid ,t;tiuglk; (4) 

fhl;Lfpd;wJ. 

tiuG (3) ];Nll]; ,Ltij tpUk;Gjy; 
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gy;fiyf;fof khztu;fs; ];Nll]; gjpNtw;Wtjw;fhd fuzq;fshf> jfty;fis 

khj;jpuk; gfpUk; Nehf;fpy; ];Nll]; ,Ltjhf kpf mjpfkhNdhu; Fwpg;gpl;ldu;. mLj;J> 

Fwpj;j Neuj;jpy; jdJ kNdh epiyia ntspg;gLj;jy;> czu;Tfis gfpu;jy;> jdJ 

milTfis gpwu; ghu;j;J Cf;fkila> kdmOj;jj;ij Fiwf;f vd;wtifapy; 

,jw;fhd fhuzq;fs; milahsg;gLj;jg;gl;ld. mNjNeuj;jpy;> gpwUila 

];Nll];fis ghu;g;gjw;fhd fhuzpfis tpdtpa NghJ> Gjpa jfty;fisg; 

ngWtjw;fhf vd mjpfkhNdhu; fUj;Jnjuptpj;jdu;. mt;thNw> gpwUila 

czu;Tfis Gupe;Jnfhs;s> kd mikjpf;fhf> kdmOj;jj;ijf; Fiwf;f 

ghu;g;gjhfTk; Fwpg;gpl;ldu;. kpfr;rpyNu nghOJNghf;fpw;fhfTk;> Neuj;ij flj;jTk; 

gpwupd; ];Nll];fis ghu;g;gjhf njuptpj;jdu;.     

];Nll;l]; gjptpLgtu;fs; jq;fsJ kNdhepiyfis ntspg;gLj;jp gjpNtw;Wk; NghJ> 

mjw;F positive comments tUtJ ngUk; MWjyhf ,Ug;gjhf %d;wpy; ,U gFjpapdu; 

$wpdu;. ,jid tptupg;gjhf (5) tiuG cs;sJ.  

 

 

tiuG (4) ];Nll]; gjpyspg;G 

tiuG (5) ];Nll]; MWjyspj;jy; 
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Nrhu;thd> ftiyahd Neuj;jpy; ];Nll]; ghu;j;J kfpo;r;rpailfpd;wtu;fspy; 66.5 % 

khdtu;fs; VNjh xUtifapy; Vw;Wf;nfhs;tjid mtjhdpf;f Kbfpd;wJ. ,jid 

tiuG (6) njspTgLj;Jfpd;wJ. 

 

 

,e;jtifapy;> ,t;thW ];Nll]; ghu;g;gJ kdmOj;jj;ij Fiwg;gjw;F 

topaikg;gjhf 64% khdtu;fs; fUj;J njuptpf;fpd;wdu;. ,jpy; Vw;wj;jho;Tfs; 

fhzg;gLtJ ,ay;ghdjhFk;. mjid tiuG (7) fhl;LfpwJ. 

 

 

,jd;njhlupy;> ];Nll]; ghu;g;gJk; ,LtJk; cstsj;Jizahf fhzg;gLfpd;wjh 

vd;gij fz;lwpa tpdhj;njhLf;fg;gl;l NghJ> 51.4% khdtu;fs; KOikahf> 

gFjpastpy;> XusT vd;wtifapy; Vw;Wf;nfhs;tij mtjhdpf;f Kbfpd;wJ. ,jid 

tiuG (8) tpsq;fg;gLj;Jfpd;wJ. 

tiuG (6) ];Nll]; ghu;j;jy; 

tiuG (7) ];Nll]; ,LtJk; ghu;g;gJk;  
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KbTiuAk; gupe;JiufSk;: 

gy;fiyf;fof khztu;fspy;; thl;];mg; gad;gLj;Jgtu;fsplj;jpy; ];Nll]; ,LtJ 

njhlu;ghd tplajhdq;fis Ma;Tf;Fl;gLj;jpa ,t;tha;thdJ> thl;];mg; ghtid 

mjpfkhf cs;sjid fz;lwpe;Js;sJ. mj;Jld;> thl;];mg; ,y; fhzg;gLk; 

];Nll]; ,LtjpYk; ghu;g;gjpYk; mtu;fspd; kNdhepiyfs; vt;thW fhzg;gLfpd;wd 

vd;gd Ma;Tf;Fl;gLj;jg;gl;ld. ,jd;NghJ> mtu;fs; ];Nll]; ,Ltjpy; mtu;fspd; 

kNdhepiyfs; nry;thf;F nrYj;Jfp;d;wd. mt;thNw mtu;fs; jq;fs; czu;Tfis 

gfpu ];Nll]; ,Ltjw;F xU fhuzkhf cs;sJ. mt;thNw> ];Nlli]g; ghu;g;gjw;F 

gpwupd; czu;Tfis Gupe;Jnfhs;s KidtJ xU tplakhf 

milahsg;gLj;jg;gLfpd;wJ. ,uz;by; xU tPjkhNdhu; jq;fs; ftiyfis> 

Nrhu;Tfis ePf;fpf;nfhs;s ];Nll]; ghu;g;gJ mtu;fSf;F MWjyspg;gJ 

fz;lwpag;gl;Ls;sJ. mNjNeuk;> ];Nll]; I ,LtJk; ghu;g;gJk; mjidg; 

ghtpg;gtu;fSila kdmOj;jj;ij Fiwg;gjpy; nry;thf;F nrYj;Jtij 

,t;tha;tpd; %yk; milahsg;gLj;j Kbfpd;wJ. mNjNghd;W> ,t;tplak; 

cstsj;Jiz eLepiy kl;lj;jpy; gq;fspg;G nra;tjhfTk; miktjid ,t;tha;T 

fz;lwpe;Js;sJ. 

,e;jtifapy;> ,d;W mjpfkhNdhupdhy; gad;gLj;jg;gLk; thl;];mg; %yk; gpwUf;F 

ey;y tplaq;fis nfhz;LNgha; Nru;f;f KbAk; vd;wtifapy;> thl;];mg; I ey;y 

tplaq;fSf;fhf gad;gLj;Jtjd; %yk; r%f rPu;jpUj;jj;jpw;F gq;fspg;G nra;a 

KbAk;. Fwpg;ghf> ehshe;jk; xU thl;];mg; ghtidahsuhy; ,lk;gLk; ];Nll]; 

,w;F kdq;fis MRthrg;gLj;Jtjpy; gq;F cz;L vd;wtifapy;> ];Nll]; I ,Lk; 

NghJ ey;y> kw;wtu;fSf;F gad;gLk; tpjj;jpyhd tplaq;fis gjptpl fuprid 

nfhs;tJld;> ];Nll];fis ghu;f;Fk; NghJ> mjw;F Vw;whw;Nghy; rpwe;j 

gjpyspg;gij ,LtJk; rpwe;j gyid mspf;Fk;.  

tiuG (8) ];Nll]; ,LtJk; ghu;g;gJk; cstsj;Jizahf cs;sJ 
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kw;wtu;fis Cf;fg;gLj;Jk; tifapy;> mtu;fSf;F MWjy; mspf;Fk; tifapyhd 

];Nll];fis ,Ltjd; %yk; gpwupd; kd mOj;jj;ij Fiwg;gjpy; xt;nthU 

];Nll]; ,Lgtu;fSk; gq;Nfw;fyhk;. Mt;thNw> ,jid fw;wy; fw;gpj;jy; 

nraw;ghLfSf;F gad;gLj;Jtjw;fhd Clfkhf> mwpit gfpu;e;Jnfhs;Sk; topahf 

gad;gLj;Jk; NghJ r%fkl;lj;jpy; rpwe;j khw;wq;fis fhzKbAk;.  

,e;jtifapy;> ,t;tha;thdJ thl;];mg; ];Nll]; ,LtJk; ghu;g;gJk; njhlu;ghd 

kNdhepiyfisg; gw;wp fye;JiuahLtjhy;> ,d;iwa ehspd; NgRnghUshd 

thl;];mg; I rpwe;j Kiwapy; gad;gLj;j ,t;tha;T topaikf;fpd;wJ.  
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