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Abstract

It is an unfortunate truth that hotel industries are sometimes behind the curve
when it comes to adopting the latest technology. In the competitive
environment of the hotel industry, a sophisticated portfolio of information
systems applications and high-quality information technology infrastructure
play a key role in hotel performance in the world. The purpose of this research
was to explore the impact of Diffusion of Innovation Theory and
Technological, Organizational, and Environmental factors and business
benefits of cloud computing adoption on the hotel sectors’ competitive
capabilities. Previous studies in Asian countries have shown that adoption of
cloud computing is significantly beneficial in hotel businesses. Having that this
research study sough to explain the impact of cloud computing adoption using
security concerns, top management support, cost saving, and competitive
pressure relative advantages. The study was conducted among randomly
selected 30 star graded hotels in Sri Lanka. Self-administered questionnaires
were distributed among managerial and ICT professionals who were capable
of making ICT decisions. The results of the data analysis revealed that cloud
computing adoption level is still low among star hotels in Sri Lanka and
Security Concerns, Top Management Support, Cost Saving, Competitive
Pressure, and Relative Advantages are having significant impact on cloud
computing adoption in the hotel sector in Sri Lanka.

Keywords

o Cloud computing benefits

« Competitive capabilities


https://doi.org/10.1108/978-1-83982-688-720201027
https://doi.org/10.1108/978-1-83982-688-720201027
https://www.emerald.com/insight/search?q=Mohamed%20Ayoobkhan
https://www.emerald.com/insight/search?q=Mubarak%20Kaldeen
https://www.emerald.com/insight/publication/doi/10.1108/9781839826887
https://www.emerald.com/insight/search?q=Cloud+computing+benefits
https://www.emerald.com/insight/search?q=Competitive+capabilities

« Hotel information systems
« SriLanka
« Hotel industry

« Impact of cloud computing

Citation

Ayoobkhan, M. and Kaldeen, M. (2020), "An Empirical Study on Cloud
Computing Technology on Hotel Industry in Sri Lanka", Hassan,

A. and Sharma, A. (Ed.) The Emerald Handbook of ICT in Tourism and
Hospitality, Emerald Publishing Limited, pp. 425-

440. https://doi.org/10.1108/978-1-83982-688-720201027

Download as .RIS

Publisher

Emerald Publishing Limited
Copyright © 2021 Emerald Publishing Limited

https://www.emerald.com/insight/content/doi/10.1108/978-1-83982-688-720201027/full/html



https://www.emerald.com/insight/search?q=Hotel+information+systems
https://www.emerald.com/insight/search?q=Sri+Lanka
https://www.emerald.com/insight/search?q=Hotel+industry
https://www.emerald.com/insight/search?q=Impact+of+cloud+computing
https://www.emerald.com/insight/search?q=Mohamed%20Ayoobkhan
https://www.emerald.com/insight/search?q=Mubarak%20Kaldeen
https://www.emerald.com/insight/search?q=Azizul%20Hassan
https://www.emerald.com/insight/search?q=Azizul%20Hassan
https://www.emerald.com/insight/search?q=Anukrati%20Sharma
https://doi.org/10.1108/978-1-83982-688-720201027
https://www.emerald.com/insight/content/doi/10.1108/978-1-83982-688-720201027/full/ris
https://www.emerald.com/insight/content/doi/10.1108/978-1-83982-688-720201027/full/html

