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ABSTRACT 

The objectives of this study is to identify the employee's satisfaction on internal control system 
with reference to the Peoples BankJCattankudy to achieve this objective the study has identified 
internal control system which is implemented by Peoples Bank, how is internal control sytem in 
employee perspective, it means how the internal control system implemented by People's Bank 
has satisfied employees. 
The objectives are achieve &general suggestions have been formulated;25 employees were 
selected for the research as sample working in People's Bank,Kattankudy. Primary data was 
based on questionnaire and observation. Secondary data was based on Annual report of Peoples 
bank relevant text books and relevant websites etc. Some data analyzed by using Microsoft Excel 
2007 and SPSS 16.0 computer packages to determine the satisfaction on internal control system 
with reference to Peoples BanUCattankudy. 

Internal Control System is very essential for every organization for their effectiveness. The study 
indicates moderately satisfaction of employees on internal control system and it proves that 
internal control system of People's bank wants further improvements and developments. 


