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Abstract

Diabetes is one of the most common non-communicable diseases (NCDs) prevalent in Sri Lanka. Health-seeking
behaviour is very important to any person to survive from diseases or health related vulnerabilities. The prevalence
of diabetes is poorly reported in Sri Lanka due to the lack of people’s participation. The general objective of this
study is to identify the factors that influence the health—seeking behaviour of diabetic patients. This study
employed a mixed method. Qualitative data were collected through case study methods and key informant
interviews. Quantitative data were collected through interviewer-administered questionnaires. Informed written
consent was obtained prior to the questionnaire survey. Research ethics were strictly followed throughout the
research process. For this community-based study, 75 diabetic patients were selected based on the simple random
sampling technique. Survey data were analyzed through Statistical Package for Social Sciences (SPSS) 21 version.
Qualitative data were analyzed thematically. Results reveal that the health-seeking behaviour of the diabetic
patients differs according to socio-economic and disease related factors. The results of the study show that 98.7
% of the diabetic patients received medical treatment. The results of the study also indicated that poor self-care,
fear, poverty, physical inaction, poor services were the major factors that discourage people from participating
medical examinations related to diabetes. The results highlight that 94.7% of the diabetic patients did not have
proper knowledge about this disease. The results also reveal that 70.7% of the diabetic patients tolerated the
medical effects of the diabetic disease. Majority of them did not do any physical exercise. Lack of physical
exercise was found among diabetic patients with poor income. Further, 54.7% of them did not have adequate
financial support to receive treatment for diabetes. The results also show that 28% of the diabetic patients did not
have family support for care. According to the results, poor dietary management for diabetics was high among
diabetic patients with poor family support. The results of the study highlight that the availability of diabetic clinics
at divisional hospitals increase the frequency at which patients receive treatment. The study reveals that
occupation, income, level of education, religion, self-care, health beliefs, age, family support, tolerance of the
disease, the intensity of the disease, knowledge about diabetes and the availability of medical treatment influenced
the health-seeking behaviour of the diabetic patients. The study recommends that through proper health education
and awareness raising programs, the health-seeking behaviour of diabetic patients can be improved. Diabetic
screening programs should be organized routinely for people above the age of 35.
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ExsmmoT Crrwrer BRiautang 2 svsenmalw yFfeneuns alommGEaingl. Bile ChTWTMSH Dieneibg
euwIgl, uTed , Fepad QurpenTsTyl Wflelerengujnd urdiusmLws QFuiujw GaTmoT GrTwrs elenmIGHaImg.
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BIHMBF  FTHBTEODWTNID, @IWILTD  ouemad  BHWeumeig &réssiub  Hlwere)  Reitaedler
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JOUGSHDFMSE. USLLLD, AISNWHSWD ,Bamud, Qe &b, @HIEIGSH, LW , bsmpulsieno, Gumsim
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piley Grrwmenjsefled oiFswreneujset (81.3%) mfifley Coremw & BUUGSSS Fnlgul 2 _EwT6HEN6N
2 _ewiuaufEeNTeas  srewilubGdaiper]. ABHCeuemenr  BiWey Gmmwmenjsel 2 ewieydbsl (HLULTL 6L
BmQET6TENTMESTET STJilssTs 2 o bsl (HUUTL I idsmpulsien, B ausdulsiend, o flw
o euieysen UPPl SPlwmen, 2 ewessl GUUThH CSTLIuTe BLUSmae @eaimw. HH ausd BursmTenio,
ugmofliy @eteno Guireiimen 2 _swieybal (HUUTLiged OFeveuTdGF CFaisHd 2 eueyd S (HUUTLIQED HML &
STTENENTS DIHLOBGTTM6.

omansg auwgil flelerflen, Guujd o eways sLGUUTH SiHswrs alenmiGdma. Uil Leralsd @end
awgll  dflelarflenLCu o _aweayssl BUuTh e siHswor@b.  aaBa  euwgild  oLBrTsAsms
BTRFQFOMID BLHMBUI CFsvaursdmans QFasHsHdang. ibHH CTTHSW GuobuTL GhbsTer GHLu
2BT6| Beversaujsmen alloyd, GBWU DT FHD CsTemiLoufselm G 2 auoyd sl GUUTL(BL
UpSED SFsw0TE  sTElUGEaDS. & 2 auayd &SLEUUTLIYRS GEWU  SpHTe  QFOMTHGF
Ceusgioumns 1BsHE &TLGISME. SbdsH Biley GCorwmeamjseied oFswrCamy o L Huuind
QFuILITHEUTH6ENMTS &,rrsmuu@aﬂsmmrrg&.m o Lpuulind  QFRIWTDHOGSTE  SHTJEIOTS Ll_muuﬁlmeﬂ
OsTLjumes  mBOUEmE @eiend, woHpeufsenr BGxel GQFUIHe, GBIL BSEND, 2 L 60 GUIEUTENLD 6T6ITLIGH
sTyewIoTd o eener. SiFs aupored GupuefseiemnLCu o L Huuind uwEsb HEWTEMD , GHMDbHSH
upLOmed  GQumid  GOBWU  BLINIGMSS CaTEICLTfldLBw 2 LHuuind UWSHED  GHMDEUTSaLD
sSTLIUGHIIMGE. 6165186  uHLTIOTIG SCITEHWSHMS BTRFQFOMID BLHMBUID GCF6O6uTdSen6ndF
QFIBHSIBDSI.

ACBrTEHWD GNHS SHBUL BILD BLHMBUID Heval MHewew iFeflbGwlurg BRWelsd Smbal
GeusfoumousnHT HHeued BTL6L GFwmpurhd ugliguited AHEFSSDE. urTLgTenen GFaemGHTHlLLD
o giten HH6Ud BT(HHL OGFweiwenpenw ol o wissoal snNCnTiemLBu oiFswred sTevILBSETDG.
@g seoalwraig  BRWe Cwurwrenflar  opCrrsdlws  HBeusd BTG BLHMSUID OFeOUTHGHF
CeHHIFIME o1aiumG 61HhHHE ST (hdaEmg. Gweid BilWe Ghrwmenjseied QuEEBHLLLITETENLWITGEITT
piley HdFmadbaTer BHeuend @e0eoTHeugTHs SHTILILHESETME].

GbWU D5T6e| SHmLiEGL Ghrwmajsendd GCbhTulsd Bmha GeusloumausnaTar HUOUGMS EIPEBISE,
LCITHAWITE 2 _6mienel  GULPEIGED,SB60TFME  UPEIG6, BIFH pHTeyHen Gumaimes denLdEeTment.
eUiL(B Crradamsd oiFsw surpomeid GQuUGTfenL Bw oCrrédl Guwurl (hssmer  GHHLU DpBT6Y
oFsns  alenmiGEnE. @EG GOBWLU  aUBHLTEIOTEIEG  BiWe (GmDLUILGST @bWwL 5 Tale0
QaebauTis@EF  Oaadhd o eatongl. SbsHa  Crrulampha OCoslaumasnastar  GOBLU  DpBTMeUH
OaTewiLeufsHel  QUIHLUTID 2 e bsl Buurl enLd CamemiLsufsenTaBe  srauvliubGdamery. Bdaled
Boha  aBULISSTE GBLU  pFHTey  GHoOOHSUFHLOW 2 ewiaybs (BUUTHLD  @UIILemalsd
GmDaUTaCa &TIILGARDS. GHOHWU SpEHTeuTeH 2 ewieybsl BUUTL(BU LWpEsSHe0 GFedeurddlenens
QFIHBIBTDII.

Biley Grrwmenyseflsd Quepbureoremeuisel Bilfley CrmTulear UTHILSBmENF FHlSg GUTHHHIMEUTSHENTSHS
srenitiuGdemery. Bifle] @wm sty CBTU eramid, BiWe| GNSsH FFwenLbHSH LNFCwrFead @eoemsv
o1 eBlensoulenid, Sibsempuleenioulemmeid, Gmmullemmsd uTflu urHly e TEnLOUNGT  STYEIILDTHELD,
Grruied @mbg aBuGusDSTET BULUGmEWIE STFaoTEaw ChTmul FdoHg UTIPLD HETEMLEMWIS
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Oamewi(h elenmIGHEEIDeTy. HwH GCETenw FHHHH QBTATUMTEET MeusbHw FHHFmaamw HTLHLOTEG6
BrhAemery, CurenwF Fdbais Q@Telen (PRUITHMTHET 2 Leanguirs HdFmaamw BrHHemery. Grmul
Baren Fdliysd seeno pCrrésdugms BTHL BLHMBEEG STTEUITS 2 6Tengl. @GHsmmeurer Heoal Bleanev,
pidley GMss omMey Bameuled CFOMTEEF OCFNISHIUSTE SmLATDG. AGHH Cms
meubFwigrensouled QuepeneuTaisujser GBFemeu Qumm eupdeimesty. sreiBou  emeubHw  CFemeumei
devLlineoureig oLCrTEdwsHms BTHLD BLEMSMU 26nHGHaIIUSTS DHENLDHSHIGTENGH].

gpuieler Wysmer (pyeauts BRWe Courwrenjsen <oCrresdlwbens BIHWD BLHmSMHWS CsmeiHeien
SHETEMOWITEIH  Fepsd  QUIHeNMTEHTY — &TyewiseEndd gou  CaumubGdama. Biibley  Gmmuwimenfle
S Crradwsmd BrgsF QFONID BLHMSUIL CFMTHGHEF QFSHID SHTTelBeNTE QHTI60, 6UIHLOTEIILD,
seval Blemev, UTEOHM6V,HLD, &l Dibsemm, Sw ugmwfliy, euwg Coumurhaer, GhHLU ps5T6y, GBI
devLlneniey, Grrenws Fdbzis OCsmeiepd oeney , GBI GHSS SiMey Blemev, LHSSHIN HHTHTY
Cremeus denLliuese] CuTaimen eleNEIGHoums LUl6] QETRISET([H 266N

uflbHIeny it

piidley  CurwmenmebG pCITswsmas BIHL HBLSMHSHW  BLDUBSHIUSSET  (peownsd  BEalet
urdidenesis Gmmesan, BRWeled @mba Oeusfeugayud  (wWdmg. eaGu o Crrsdwbens BTHLWD
BLSMBmW  CuibuBsgiusnater  Uflbaiengser sSeflwmer, @GBLULD, &Fups WLLD WLHOID — &STSTTL
ugmofliy Gemeu eupmIGLD BmieusmissT OHTLTLNO cupmISLILL (H6lT66Dr.

Biiley Grmwimenyse:

LI )Y Grmwimenyser SIDG)| Gremuilest S6lJHSHAELOEN W 2wl Grmulleneue
s BUUBSSNBBTET (pwpdsamen GumbaTeiten Geueuwi(hLd.

o GOarry BpiWe uflGsrTasmen wHmId GCaTLFAAFmF LDl Cuamised Geusmwi(HLD.

o  oGrsdwsmas BTIHW BLHMS GNGS alfliyeanymelt QUONIECSTATOLZIL ST  SeumHenmL
Heummed Geuemi(HLd.

@&GLuL :

o mpilfley Gurwmenfler o Crrsdwbms  BTRFOFOMID BLEMBUTD  (GOBLU  SLBTEUTEISH
QaebauTsdmanF QFISSHMSTE IMLHRDG. GBLusSsuTseT BRWe GrTuld@siTenTereu]
S Crradwsbeamnd BTHL BLEMBSMUWL LNETUDMIUSDETET 2616 GHaUITNSIUD, DLSTMEUUD QIPEIS
Bouewwi(pd. e1eIBou GHBLOU 2 MILTRIHSE WHSH GHWelajaer 2 ewieys S BUUTHSET LMD
Quengs QFwpur® Guraimer GHds alfiliyamyamer BuHGsTeTened Seufwiordmg. GDHluTS
apw  Ghwussmens  CFihsafleoLBw  GBWU OLBTOSETET  ANOIITEBEEMET  CULPEIS
Gousmniguig iU wioTEmG.

FUPSTW DL L LD:

o @MmeNEh] (HUSH6T, WHTT MLYDBET BuUTEn Feps LL  SeDLILSE6T o TH  QuUITE)
W&HBEHHG aNPILeuTameu GHOSBTaTEUSHET 261 TE FpSHTWl WL L denaled opCrTosdlusHams BTHD
BLEHMS N(HHSHWENLUID. UTLFTENE LOTIoUJHEhHGWD alfiiemyemne aupmIGHH0 Goueui(hLd.

o Falll uTeuemeissTal Hmevuih, WHILUTMEIGSTE Hmeouilh eraumeD  goubhss Geusi(HLd.
FWaTW Slemalsd Sl LTeUMRIMW GMDHHe0, Fafll GHMUbs 2 _ewie] 2 Husd, Sedbsmer euf
S1F5HHH60, alfliyeTency gmiubsHsHe0 Cumaimeupdlen e rs BRWe Crrwmenfler oL8yTadlw
BLEHMHMW BB HSHeuTLD.

FSTHTIU ugmofliy GFemey GUPEIGLD HBIMIUEIEIGEI:

o  Grmwmenmas %GUrr&séﬂu_lg,@g, BTGB BLIHMBHNMTE QHTL] HHFema, &w ugmwofliy, 2 ewed
sLBUUTEH  opmiId o L puuind Qewupur®asenerl Guentsd Gumremeummiasr Sieudwiium(h @gﬁ]g,gﬂw
SIBMHEBTE (PMDBNT GNHHID emeubHwFTensoulesimed QsTLy HdFens NPIewIT6 HMENT CUPEIS
Gouemnguig SieudwioTEma.

o Quepwersuresr  BiWey  GumTwTenyHe m@g@]mg@]&;&,nm B auFdHl  UDMTEGMDMEHW

aHfesmenepdemeny.  eresGou UGBTI GODbS piidley  Gmmwnenpobsrer  Blds
OBTHLUILGTOHEMEN CUDEIGHHE 606G LD(HHHIHHTE HL6YBEN6N GUPEIGHHD Bouesi(BLD.
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o  gibuevawd LUICsHF emeusHwsTeneoulsd @uewiLmd euensd BfWey GBTWTEN(HESTET  LOHEHSHISS6NT
QUPEBISLIULLTEID (SO euemad Bile] GohTWTenhEHETI W(hHHHeN UFHEBET B60em6v.cT6arBel
STF mauGsHWFTmHaNBBW HHFmF suFdHsenen eupms Gouewi(HLd.

o  mausFHwaTemeouled Mevayd  GmpUT(hBemen Bleaufshd OQFuw  QuTHBLB  meusHwiyserie
oTemienlBmBeml DHBFHH60, W(HHHI uFHBmen AHBHHH60, SHenuTL eugd wOHMId GmTwITeny
ugmofliy elGHemw allphbd QFuised Guraimsupenm Gowubhes Gsuswi(hLd.

o pfifley Gmrwmenjser oiHswrs  Hwad  CmTular  eusmaslium(p eNds  slelmend
OQaTeamnymbEaleoamen. eaBau  emeubHwy Bibey CrTwTHSGH Seuseie GCmTul  GHHS
SImBIHGH I WEISmeTUD HMWFQFUISH0 Gouswi(hLd.

2_FT 53|60 631
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