


i

COVID - 19 PANDEMIC 
AND SOCIO ECONOMIC 

ISSUES : AN EXPERIENCE 
OF SRI LANKA

Department of Economics and  Statistics
 Faculty of Arts and Culture

South Eastern University of Sri Lanka
Oluvil - 2021



ii

Title :		  COVID - 19 PANDEMIC AND SOCIO ECONOMIC ISSUES: AN  
                          	 EXPERIENCE OF SRI LANKA 
Published by:	 Department of Economics and Statistics
		  Faculty of Arts and Culture 
		  South Eastern University of Sri Lanka 
		  University Park
		  Oluvil #32360
		  seuiars2020@gmail.com
Pages:		  163	
Cover page and 
Layout:		 BEST Graphic Design & Printing - Maruthamunai.
ISBN:		  978-624-5736-23-2
ISBN:		  978-624-5736-22-5 (E-Copy)

@ South Eastern University of Sri Lanka 2021
This work is subject to copyright. All the rights are reserved by the publisher. Noth-
ing in this work may be reproduced in any form, any part or as a whole, without 
express a written permission from the publisher. 

Disclaimer 
The views expressed remain the responsibility of the named authors and do not 
necessarily reflect those of publisher.



iii

EDITORIAL BOARD

CHIEF EDITOR 
Dr. AAM. Nufile

EDITORS 
Ms. KF. Rinosha

Mrs. UL. Milhana

Mrs. MNF. Washima

Mrs. AF.Thahara

Mr. S. Santhirakumar

Mrs. MNF. Nishla Manazir

Ms. M.U.F.  Rifka 



iv

Dedicated To:

K.M.M.Faleel Haque
Ex. Dean, FAC, SEUSL

Dr. S.M.Ahmed Lebbe
Ex. Head, Department of Economics and Statistics



v

PREFACE 
  
This book covers of papers by expert academics, scholars, and 
practitioners from Sri Lanka on the current topics like COVID-19 
pandemic. The experience from both socio-economic and cultural 
values indicates the importance of global dimension of Social Sciences 
and Humanities through research and innovation. There appears to 
be ever-increasing status of revolution leading to nonstop progress 
of societies and humanities. Meanwhile, COVID-19 creates reduced 
production, increased cost of living, death, and fewer opportunities for 
consumption of the countries. Thus, these chapters of volume intend 
to bring together the interrelated topics related to the impacts and 
determinants of Corona virus across the various geographic region of 
Sri Lanka. This volume relates to the different topics associated with the 
field of COVID-19 pandemic in Sri Lanka.

In the first chapter, W.P.T. Dilrukshi, S. K. Illangarathne, and W. M. P. G. 
K. T. Wanasinge examine new online user service initiatives of public 
libraries during the Covid-19 shutdown period in Sri Lanka. This study 
revealed that public libraries faced a number of challenges in providing 
services to their users. This paper suggests that encouragement and 
support for the public libraries are boost by funding and increase 
productivity and satisfy users through digital platform.

The Second chapter by J. Sujeeva presents the impact of Covid-19 on 
local economy of Arugam Bay with a special focus on surf tourism. This 
chapter is aimed at examining socio economic impact of the pandemic 
during the first two quarters of 2020. The covid-19 pandemic has 
completely disrupted surf tourism and related tourism sectors of the 
value chain in Arugambay, Sri Lanka. Based on this study, the researcher 
develops two policies such as support firm level initiatives to overcome 
the challenges of Covid-19 and improve institutional support system at 
district, provincial, and national level.

Third chapter by J. S. F. Sajla offers the changes in the behavior and 
attitudes of household members due to Covid-19 lockdown based on 
Hathbothiya- Dehiwela, Sri Lanka. Objective of this study is to find 
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out the challenges of Covid-19 on human behavior and their attitudes 
among Sri Lankan community. This chapter estimates the changes of 
household member’s behavior and life style during the pandemic period. 
And also the way of living has changed histrionically due to the Corona 
disease in the research area.

In the chapter 4, A. M. M. Hazib, I. Saujan, A. N. M. Nawas, and M. J. 
F. Safna analyze the online teaching during the period of restrictions 
due to Covid-19 pandemic at Sammanthurai, Sri Lanka. Due to the 
result of pandemic, the teachers are suddenly faced with the challenge 
of how to continue their students’ physical or face to face learning. 
They claim that the experts have established an e-learning approach 
to the safe and comfort of both parties and online learning platform 
recognized by the Sri Lankan government. In this qualitative study, 250 
primary data are used and it is found that the teachers face immense 
difficulties in classroom time and teaching skills to the learners. This 
chapter, therefore, suggested a set-up of new classroom with internet 
and modern facilities to defend from the similar pandemic in the future.

The fifth chapter denoted by A. R. F. Shafana and A. F. Musfira analyses 
students’ opinion on the use of virtual learning environment based on 
South Eastern University of Sri Lanka. They emphasize that during 
the post- corona situation, virtual learning environment (VLE) and a 
web-based application have emerged as important tools in the higher 
education system of Sri Lanka. This chapter has measured the opinions 
of students under several viewpoints in incorporating the VLE into their 
face to face mode of study. It is found in the study that the students are 
in positive attitudes in the use of VLE to undertake their studies than 
traditional mode of teaching-learning process. And they suggest that 
vital measures are to be taken in order to expand the active participation 
of VLE mode.

In the 6th chapter, M. B. F. Jemziya and P. Sivarajah examine the 
public awareness on the facts of cancer in Eastern Province, Sri Lanka. 
The results show in the context of adult population of ordinary public 
employed throughout the survey. Based on the output, Batticoloa 
people heard about cancer somehow higher than other two districts 
like Ampara and Trincomalee in Sri Lanka. Further, they find out 
that common cancer and breast cancer are mostly identified by the 
defendants. They suggest, finally, the public of all three districts have 
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to be driven towards overcoming the cancer incidences in future and 
suitable way of measures and awreness.

In 7th chapter, S. J. Dinesh Koduthor examines social representation in 
Tamil cinema-life of fisher folk and challenges by using primary and 
secondary data with comparative and content analysis. Major aspect 
of this study is to analyze about how fisher folk are portrayed and to 
identify the language variation of fisherman and district features of 
fisher folk as illustrated in Tamil film. Results show the life of fisher folk 
and specify the way to find out the resolutions for their challenges.   

The 8th chapter by V. Vasantha and A. A. Jeyapiratheeba examines 
impact of the corruption on Gross Domestic Production (GDP) of Sri 
Lanka by using an econometric analysis. They used cross sectional data 
with Augmented Dickey Fuller test for the key purposes of identifying 
the effect of the corruption on GDP (at constant prices) of Sri Lanka. The 
findings are reflecting that the corruption index, total capital formation, 
and the size of the population are positively significant with 10 and 1 
percentage level. Hence, they pointed that the policy makers should 
give importance to the GDP related decision or policy making through 
size of population, corruption, and total capital formation.  

The 9th chapter of this book has been merged by P. V. M. Karunaratne 
and J. K. Kulasekara. They reflect on the ‘denim and youth’: Sri Lankan 
youth’s preference for denim garments. This study is connecting the link 
between consumers and designers who create designs by using denim 
fabric. Therefore, the objectives of this study pursue to examine the 
innovative development of denim in the local market, and explore the 
consumer awareness of new development in the fabric. This study tells 
that consumer awareness about the innovations of denim garments has 
a strong impact on their buying performance. Further, they explained 
the several product dominated factors identified, which affected the 
consumer decision of purchasing denim garments.

The 10th chapter by N. Subraj explains that the Hindu religion affirm 
the gender equality based on Thirunavukkarasar’s songs. The purpose 
of the study is to identify how Thirunavukkarasar’s song differs from 
Jainism. The researcher has sympathized that Janis’s song does not 
give importance to women.  They strongly said that those who are born 
as women don’t have spiritual freedom. However, Thirunavukkarasar 



viii

totally rejected this type of thought and he encouraged women and 
further he emphasized gender-balance in his songs. According to the 
findings, Thirunavukkarasar has used the devotion and gender-equality 
as weapon versus Jainism. 

The 11th chapter is underwritten by M. Riswan and R. K. Bushra Beegom. 
Participatory approach for community development-conceptual 
analysis is used in this paper. This paper discussed on the concept of civic 
involvement and its significance for the community development. For 
this, they have used secondary data and aimed to focus on empowering 
local and marginalized community. The researchers found that local and 
marginalized people were getting more benefits from the development 
project other than the wealthier. The paper suggested higher 
involvement of local community in all type of development programs 
implemented by government or non-government agents, to achieve 
real goals of the schemes.   

In the 12th chapter by M. T. Rifka Farwin and Lumna Noohu expounded 
under the theme of role of local government in solid waste management 
based on Yatiyanthoda, Sri Lanka. The main objective of this study is to 
analyze the problems and challenges faced by the Yatiyanthoda local 
government in the implementation of proper solid waste management 
(SWM). For this, they used both primary and secondary data. The results 
show that due to the socio-economic and environment conditions, the 
implemented SWM has not successfully benefited to the society. Finally, 
the researchers give a policy recommendation as an efficient and 
effective manner in the field of green environment at Maththamagoda 
zone in Sri Lanka. 

We are thankful to the authors for making their studies available for this 
edited volume. We honestly hope that the studies comprised in this book 
will motivate academic debates and lead to further analytical advances 
in the domains of innovation and socio-economic issues. 

Editors.
23.10.2021



ix

ACKNOWLEDGEMENT  

This book presents the selected topics as the best papers in the 9th 
South Eastern University International Arts Research Symposium -2020 
(SEUIARS-2020). It provides an outstanding forum to bring researchers 
from different disciplines, and industries to a common platform to 
disseminate their findings. Exchange knowledge, create constructive 
dialogue, and build partnerships on a wide variety of topics to support 
sustainable development in our society and country.

We wish to express our profound gratitude and appreciation to the Vice-
Chancellor of the South Eastern University of Sri Lanka for his support. 
We take this opportunity to thank the Dean Faculty of Arts and Culture 
for his motivation. We also thank all Faculty Board members to approve 
this publication. A special thanks go to the authors of the chapter of this 
book who have always been with us and do the correction on time. 

We also immensely grateful to the editorial board, the penal of reviewers, 
members of the organizing committee chairpersons of the sessions, 
the contributors and members of the various sub-committees as well 
as everyone who helped to select the best papers in SEUIARS2020. 
Finally, We want to acknowledge all the people who helped directly and 
indirectly to print this book. 

Editors.
23.10.2021



x



xi

CONTENTS

EDITORIAL BOARD	 ii
PREFACE	 iii
ACKNOWLEDGEMENT	 vii
CONTENTS 	 viii

CHAPTER 01	 1
New online user service initiatives of Public Libraries during the 
long term shutdown periods due to the unexpected circumstances: 
a case study in Sri Lanka during the COVID – 19 pandemic 
CHAPTER 02	 11	
COVID-19 Impact on the Local Economy of Arugam Bay with a 
Special focus on Surf Tourism	
CHAPTER 03	 30	
Behaviour and Attitudes Changes of House Hold Members 
Due To Covid-19 Lockdown: Research Based on 
Hathbothiya Grama Niladari, Dehiwela Divisional Secretariat	
CHAPTER 04	 48
Online Teaching during Covid-19 Pandemic Restrictions: 
A Study Based on Selected School’s Teachers in Sammanthrai	
CHAPTER 05	 61
Students’ Perception of Virtual Learning Environment: 
A Case Study on South Eastern University of Sri Lanka 
based on TAM.	
CHAPTER 06	 71	
The public awareness on the facts of cancer in 
Eastern province, Sri Lanka	
CHAPTER 07	 81
Social representation in Tamil Cinema: Life of fisher folk and 
challenges.	
CHAPTER 08	 91
The Impact of Corruption on Sri Lanka’s Gross Domestic 
Product: An Economic Analysis	



xii

CHAPTER 09	 108	
Denim and youth: understanding Sri Lankan youth preference
 for denim garments	
CHAPTER10	 127	
,e;Jkjk; typAWj;Jk; ghy;rkj;Jtk; : jpUehTf;furu; 

jpUg;gjpfq;fis ikag;gLj;jpa Ma;T	

CHAPTER 11	 136
Participatory Approach for Community Development:
Conceptual Analysis	
CHAPTER 12	 147
Role of Local Government in Solid Waste Management: 
Special Reference In Yatiyanthota Pradesiya Sabha	



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

1

CHAPTER 01
New online user service initiatives of Public Libraries during 
the long term shutdown periods due to the unexpected 

circumstances: a case study in Sri Lanka during the 
COVID – 19 pandemic

Dilrukshi, W.P.T.
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Faculty of Technology
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Faculty of Medicine and Allied Sciences
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 Abstract
A public library is a center of learning that is open to all, rich and poor, young and old, with no 
restrictions, or to any particular class. This study evaluates new online services implemented by 
public libraries during the COVID 19 pandemic period in Sri Lanka. The objective of this study was 
to explore the capabilities of public libraries in Sri Lanka to meet the needs of users through online 
services during the lockdown period in the country and explore the social media applications that 
public libraries can use to communicate among users. An online questionnaire was used as the 
tool in this study to collect preliminary data. The study found that the majority of public libraries 
use Facebook, WhatsApp, Viber, and IMO to disseminate knowledge for users during the COVID 
19 pandemic period. And also study revealed that public librarians face a number of challenges 
in providing services to their clients because Public Library sector has no policy or funds regarding 
online service providers for users on such situations. Public Library has a serious impact on every 
community in Sri Lankan society even user community also discourages to use online services. 
This paper proposes to local government authorities and management level decision makers to 
encourage and support for public libraries be encouraged and supported by funding and the relevant 
legal authority to increase the effectiveness of use, increase productivity and satisfy users, and 
move their services to a digital platform.

Key Words - Public Library, Online User Service, COVID-19 
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1.1.	 Introduction
Public Libraries play a vital and central role worldwide among the 
various communities that come from the infants’ age levels up to the 
elders’ age levels. IFLA (2001) defines a public library as “an organization 
established, supported and funded by the community, either through 
local, regional or national government or through some other form of 
community organization”. Write (1985) highlighted that the Famous 
American Librarian & Information Scientist J H Shera define public 
libraries as “peoples’ Universities”. So, it can still justify that public 
libraries are the prominent information collecting, organizing, retrieving, 
and distribution agency among similar organizations.

COVID - 19 affects the day-to-day affairs of every person in a society that 
we have never experienced before. It greatly affects the library system 
when providing services to the user community. Closing libraries have a 
profound effect on communities, even if it is the only way to keep people 
safe. On the other hand, the closure of public libraries has a profound 
effect on communities. This is because it provides resources and services 
in a variety of media to meet the needs of the public, individuals, and 
groups for personal development, including education, information, 
and entertainment. Rest. However, it is very important to maintain this 
service during these interim crisis periods. 
This paper analytically evaluates the new online servicers implemented 
by the public libraries during COVID 19 period in Sri Lanka.

1.2.	 Literature review
It is evident that ICT has created a division in the modern society: 
information poor and information rich. The countries that had the 
ability to utilize ICT for information resource development have 
generated information-rich societies while those countries which were 
weak in utilization of ICT have created information-poor societies. As 
information is directly related to knowledge and skills which influence 
socio-economic development, one could hypothesize the relationship 
between information and development. This has speculated the 
assumption that information-rich countries have developed economies 
and information while poor countries have less developed economies 
(Yapa, 2003. d’Elia et.al.(2002) investigated the impact of the internet on 
public library use in the USA and found that the internet has a positive 
impact to discourage the attraction to the library services by its users. 
However the authors projected users’ attraction could be enhanced 
when overlooking the market consumer method. Aab (2005) discusses 
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the value of public libraries overthrow the methodological discussion and 
empirical study applying the contingent valuation method and noted 
that the value of the public library services are normatively increasing 
when they use various information delivery methods over technology 
usage than their conventional information retrieval methods.

Public libraries are the most trusted information agents among the 
communities because they mandatory link the users with their collections 
over the various aspects and try their best to perform the users ‘any kind 
of information need and overlook the lot of burning issues. Bridge over 
the digital information services is identified as most effective as other 
delivery method Bishop et. al.,(1999).Hafezi & Khedmatgozar (2016) 
investigated the new method of E –learning in digital libraries as a 
systematic review and found it has more utility power when the users 
are away from the libraries.

Sri Lanka, as a developing country successfully applied Modern 
information and communication technology trends to the higher 
education system, also the library sector of the country has implemented 
digital-based servicers though the library systems. During the last two 
decades, the traditional environment of the public library has rapidly 
transformed into a ‘virtual’ environment due to the introduction of 
digitalized services in libraries, Which saves the time of the patron and 
as well as library staffs. It also reduces manpower and omits human 
errors also. Maybe some public libraries depend 100% on the physical 
collection of information and no electronic resources and digital-based 
services through social media. Proving internet access has had an 
enormous impact on public libraries, and libraries have played a key role 
in narrowing digital divides. It is important for librarians to maintain and 
improve their provision of public internet access, and to convince their 
communities and policymakers of the importance of this role. 

However, it is just as important for libraries to think beyond the provision 
of access if they are to continue to play this role. Access alone is not 
enough to resolve digital inequities and the value of access to internet 
terminals, relative to other offerings such as wireless access and internet 
training service, may become less clear if mobile computing and 
universal broadband provision continue to increase (Kinney, 2010).

Analyzing the capability of the local authorities and positive thinking 
aspects of the public libraries ,it can assume that public libraries could 
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pay more attention than other libraries about their users ‘needs during 
some long –term locking downs by the varies kind os situations.

1.3.	 Research problem
Sri Lanka has more than 1500 public libraries in different categories and 
only few users of large scale libraries which located around Western 
province and Southern are utilized both conventional and modern 
facilities. However, in several other governments of the Asian countries, 
pay a huge attention to improve the both traditional and modern 
services of their public libraries by introducing the various user services 
such as kindle reading, open reading, Internet café and etc., as they 
are daily utilized by the various communities who come from small 
age groups up to old age groups(Illagarathne, Dilrukshi & Kumburage 
2019).Information Communication Technology is considered as a useful 
commodity to guide the life of everyone. Information technology is 
now connected to library and information center services, which have 
changed from traditional to electronic-based services. During the 
COVID-19 crisis, the Government of Sri Lanka encourages all sectors to 
work with new information technology through home use. But public 
libraries in Sri Lanka are not ready to forgive online service s for their 
community in such kind of situation.

1.4.	 Objectives
1.	 To identify the new online service implementations or existing 

services expansions by the responded public libraries during the 
long-term shutting down period of the country.

2.	 To identify the newest & very innovative information delivery 
services initiate by the public librarians using their own domains. 

3.	 To clarify the difficulties they mainly faced during the 
implementation of online services to their remote users. 

4.	 To explore the capabilities of the public libraries in Sri Lanka to 
address the user requirement through online services during the 
lockdown situation of the country 

5.	 To examine the awareness of social media applications that public 
libraries can use to communicate among users.

1.5.	 Methodology 
The survey research method was adopted for this study. The online 
survey research design was implemented to collect data. A quantitative 
approach was selected for this study to measure the depth of newly 
started online information services over the social media by the public 
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libraries in Sri Lanka during the COVID-19 pandemic to facilitate their 
users who locked down at homes. The total population of the Public 
Libraries in Sri Lanka was indicated as 1176 at the National Library 
website. (http://www.natlib.lk/pdf/StatLib2018 .pdf). To find out the 
social media proactive public libraries among the above population, 
it conducted the keyword search on one of the famous social media 
platforms called Facebook (FB) (at www.facebook.com) and found 42 
Public Libraries available with their own fans pages to share information 
with their users.  Therefore 42 Public Libraries which had FB pages 
were selected as the Sample. An online responsible self-administered 
questionnaire was used to collect primary data and socialized the 
questionnaire link via Facebook & Messenger. Among the above 42 
libraries, 13 libraries were responded (Response rate = 31%). The primary 
data were tabulated using the Google Form and presented graphically 
using the charts.

1.6.	 Result and discussion 
1.6.1 Demographic Analysis
When analyzing the gender base responses it shows that majority of 
responses were female (85%) and 23% were belonged to the age limit 
26-30 and 36-40.70% of respondents from the sample were working as 
the Librarian. Most of the observed libraries (54%) were over than grade 
11 public library category (Please see table 1.1)

Table 1.1: Demographic Analysis

Source: survey data 2020

1.6.2. Online media usage before the COVID – 19 Pandemic 
Figure 1.6.1 shows that online tools and social media usage by public 
libraries during the post-pandemic time.it clearly shows that 76.9% 
of libraries had used the Facebook fan page to share the information 
service with their users. Further to that 61.5% of libraries from the total 
responses libraries used email services to provide information to their 
users. 38.5% out of the responded libraries had used library website to 
share knowledge to their users. Most of the responded libraries were 
used WhatsApp ,IMO or Viber services(30.8%).You tube channels(15.4%) 
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and ask the librarian service (23.1%)to provide the non-conventional 
information services to their users over those online media before the 
COVID -19 pandemic. 

Figure 1.1: Online media usage before the COVID – 19 Pandemic

1.6.3 Online media usage after the COVID – 19 Pandemic
Our major objective was to identify the new online service implementations 
or existing services expansions by the responded public libraries during 
the long-term shutting down period of the country. However result 
shows very less new implementations during the considered period. AS 
shown as the figure 1.6.2 implementing new Facebook pan pages was 
very high (38.5%) than implementing other online services. The reason 
was majority of the librarian has smart phones and easily can create 
Facebook pan pages over them. It is provide that when see the result 
of enhancement of Whatsapp, viber and IMO service. Any how it shows 
that selected public library staff had try their best to offer any kinds of 
online services than stay homes without forgetting their users.  

Figure 1.2: Online media usage after the COVID – 19 Pandemic
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1.6.4. New online services initiated to the Users 
Our one of other objectives of the study was to identify the newest 
and very innovative information delivery services initiate by the public 
librarians using their own domain. The result shows .there few innovative 
services has been able to initiate them during the lockdown period.   
According to the result shows in the figure 1.6.3 had started to provide 
updated COVID-19 pandemic details for their user communities (80%). 
Nevertheless, public librarian could able to introduce new services 
such as online story telling hours (30%), online discussions (20%),and 
information delivery service (20%) as online service for their user 
community. Also the result indicate that same librarians had organized 
online art competitions, online book review/professional discussion, and 
other favorable information delivery service for their user communities 
to minimize the stress when they lock down to their homes.

Figure 1.3: New online services initiated to the Users

1.6.5. Difficulties faced when providing User Services Online 
One our objective was to clarify the difficulties faced during the 
implementation of online services to their remote users. The major 
difficulty was lack of instrument availability at the librarian’s homes. 
The following figure shows 50% of respondents have experienced 
difficulties in proving their home services and the user is discourage form 
providing these services.20% show that they do not have permission 
of their institution.10% said knowledge about using new technology 
services was not enough. The remaining 40%b cited other difficulties 
in providing online services to the Sri Lankan user community. Anyway 
the government of Sri Lanka encourages the education sector during 
this interim crisis period and it is important to continue this service. 
Although, results shows the public libraries had met many problems 
for providing online service efficiently to their user community to fulfill 
those requirements.
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Figure 1.4: Difficulties faced when providing User Services Online

Some librarians had given Feedback been very important to face this 
kind os lockdowns in future as well. Those feedback were: 

1.	 Appropriate methods should be introduced and directed by the 
parent institutions to facilitate the notification of the needs of the 
users.

2.	 There should be a national policy to provide remote and digital 
library services in the event of a lockdown period

3.	 Updating the public library environment with new technologies.
4.	 Conducting user awareness workshops on innovative electronic 

methods to provide essential information services to readers on 
request.

5.	 Conducting more workshop and training opportunities for library 
staff regarding new information technology

1.7 Conclusion and Recommendation
Information technology is being considered as a useful commodity for the 
routing life of everyone. Now information technology has been involved 
in library and information center services that have changed from 
traditional to electronic bases servicers. The majority of Public libraries 
used Facebook, WhatsApp, Viber, IMO as online for dissemination 
information for user requirement. Public Access Catalogue is also used 
by the public libraries. Most of the libraries used the technical services 
for updated information on COVID 19 for their user community. Besides, 
they have used online storybook reading and SDI services as information. 
The online art competition and book review dissection also conducted 
for the users. This study revealed that public Liberians have faced a lot 
of challenges when providing services for their clients.  There is no policy 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

9

for the public library sectors regarding new online servicers such kind of 
situations. Another hand, the User community is discouraging of online 
services. Although we are living in the digital era infrastructure facilities 
are   not sufficient for the public library sector in Sri Lanka.

The public library has a unique responsibility for providing library services 
during the lockdown period. Also, Lockdown public libraries have a 
serious impact on every community of the society in Sri Lanka. Users 
may be given awareness on digital platform reading .so that the reading 
may increase the effectiveness of time resources. Any type of library in 
the present world should prepare to offer their services online to face 
such a situation in response to the ongoing concerns about COVID – 19. 
The management level staff of the libraries therefore should encourage 
and support librarians by providing funds, and other relevant support 
to move their libraries towards a digital environment due to the use of 
the online services for reading may increase the effectiveness of time 
resources. It should be a common policy for the public library sector in 
Sri Lanka to forgive the better service for the user community.
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 Abstract	

ArugamBay (AB) is a world-famous Surf tourism destination attracting guests from various parts 
of the world and providing a livelihood for fishing communities characterized by low income, 
unemployment, underemployment, and inequity. The COVID-19 pandemic has completely disrupted 
surf tourism value chain in AB and this study is aimed at examining the socio-economic impact of 
the pandemic during the first two quarters of 2020 based on firm-level micro data. The economic 
losses of the pandemic in terms of business hours, bookings, employment, income, and investment 
are very high e.g., booking cancellations were 96% and 36% in foreign and local markets.  The 
findings on efficiency and effectiveness of institutional support system point to serious weaknesses: 
a) over 80% of respondents did not receive any cash grants or deferment of EPF/ETF payments, and 
b) a significant proportion of respondents did not receive working capital at 4% interest (78%), tax 
concessions (69%) and assistance in market development (64%). On the positive side, over 67% of 
respondents received assistance on labor relations (e.g., termination, salary negotiation, etc.) and 
improving health standards.  Firm-level responses to the crisis reveled reduced prices, discounts, 
and preparation for COVID-19 threats as most successful recovery strategies of COVID-19. Based on 
the findings, we have two major recommendations for policymakers: a) support firm level initiatives 
to overcome the challenges of COVID-19, and b) improve the institutional support system at the 
national, provincial, and district level. 

Key words: Surf tourism, COVID-19 impact, institutional support, recovery measures.  
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2.1. Introduction
A sizeable amount of research investigating the impact of COVID 19 
on travel and tourism has begun to emerge. However, examining the 
economic impacts on local surf tourism in a remote destination, how 
such industry has responded, and status of state responses to the 
situation at those remote tourist destinations are also important to have 
better understanding the issues of local economy at the community 
level. Research reported here aims to contribute to this research agenda 
by examining the economic impact of COVID 19 on the local economy of 
surf tourism at remote destination- Arugam Bay.   

Arugam Bay is renowned as one of world’s best ten surf points (Lonely 
Planet, 2010); It is on the east coast of the Sri Lanka and is made up 
of several right-hand points for surfing that only work from April to 
November. The population of the village comprises by religion is Islam 
78.14%, Hindu 18.82%, Buddhist 2.09% and others 0.95% (Pottuvil 
Resource Profile – 2010). The total land area of the Division is 269 square 
kilometers with a length of 21 kilometers and a width of 6-15 kilometers. 
The Tourism is the third block of the local economy, out of six main 
building blocks of the local economy of AB comprises agriculture, 
livestock rearing, coastal and inland fisheries, micro and small industries, 
tourism, and trade (Raisal and Gunapalan, 2014). AB hosted most of 
the international surfing competitions in Sri Lanka since 2004 and also 
notably hosted two Pro Surf League competitions as part of the World 
Surf League in 2011 and in 2019. The impact of COVID 19 on surf tourism 
in AB could be viewed as a direct financial loss for local community as 
it is the major source of local employment. The crisis had a devastating 
effect on the businesses, employment and a community in its vicinity 
(Shrivastava and Mitroff, 1987). This can cause an economic downturn 
to surf tourism AB that is nearly as harmful to a destination’s tourism 
sustainability (Robinson and Javie, 2008).

The paper is structured as follows. Section 2 provides a brief review 
of literature on COVID-19 impact on tourism in Sri Lanka. Section 3 
presents the data and methodology adopted in this study.  In Section 4, 
we discuss the impact of COVID-19 on the local economy of AB. Section 
5 is dedicated to discuss the status of business recovery and business 
sector perceptions on institutional support system, followed by policy 
implications in Section 6. Finally, Section 7 presents the conclusions.  
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2.2. Literature review
The economic impact of COVID-19 on the national economy including 
the tourism sector has been examined by various organizations and the 
findings point to devastating implications on the national economy.   
Almost all these studies recognize tourism as one of the hard-hit sectors 
by the pandemic especially in the context of Sri Lanka confronted with 
acute economic problems including low growth, weak foreign reserves, 
high cost of debt servicing, high unemployment and massive budget 
deficits. Many of the COVID-19 impact studies are based on macro 
level data or small samples drown from the business sector or from the 
household sector.   The major limitation of these studies with respect 
to tourism industry is its limited relevance to location and destination 
specific issues in tourism. This requires more micro-level surveys 
capturing destination and product specific issues relating to tourism 
industry. This study is aimed at fulfilling this information gap through 
a location specific survey of surf tourism in AB. As far as we are aware, 
this is the first study which provides destination specific assessment of 
the COVID-19 on tourism in Si Lanka. Even at global level existing body 
of knowledge is mostly based on macro level data and small sample 
surveys covering the entire economy or major sector the economy. 

2.3. Data and methodology 
The main data set for the study is generated through a field survey 
carried out from 10th to15th August 2020, using a sample of business 
establishments (n=45) representing key segments in tourism value 
chain in AB. The surf tourism of AB was stratified into four broad 
business categories:1. Accommodation (ACC), 2. Food and beverage 
(F&B), 3. Entertainment related (EN) and   4. Surfing  (Surf). Tourism 
accommodations included hotels, motels, bed and breakfast, 
campgrounds, and holiday rental units. The food and beverage 
(F&B) sector included restaurants, bars and public houses; while 
the entertainment related sector included recreation businesses, 
sightseeing businesses, tour operations, culture and the arts, and 
souvenir retail shopping (Hystad and Keller’s, 2006). Surf tourism 
covered Surf schools and association that provide surfing lessons and 
training. It is a stratified purposive sample with a full coverage of surf 
tourism sector (n=10) and partial coverage of three other segments of 
1 For a brief review of these studies see Chandrasiri et al. (2020) and references cited therein.
2  The only exception is the study on “Impacts of the COVID-19 pandemic on small and medium-sized enter-

prises (SME) in Sri Lanka” covering 413 SMEs.
3  Less than 10 employees.
4  10 to 50 employees.
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the tourism vale chain: entertainment (n=10), food and beverages (n=10) 
and accommodation (n=15). Of the sample firms, about 83 percent had 
been catering to the foreign markets while the remaining had been 
serving the domestic market (17%). In terms of size, micro   and small 
scale  enterprises account for 82 and 18 percent of sample units. Total 
direct employment of the sample firms in 2019 was over 300 and majority 
of them were in the accommodation sector followed by entertainment 
(25%), F&B (20%) and surfing (12%). About 57 percent of the employees 
were males and females and disabled persons accounted for 39 and 17 
percent of employment of the sample firms respectively. A Structured 
questionnaire was administered among sample firms through face 
to face interviews with a special focus on employment, links with the 
value chain, impact of the pandemic, coping strategies, institutional 
efficiency in the delivery of relief measures and expected support from 
the government. The data were analyzed through descriptive statistics. 
Secondary data used in this study included a review of government and 
organization reports examining COVID 19 impacts and the status of the 
recovery measured offered until August 2020 in Sri Lanka and underline 
the areas of potential opportunities for AB surf tourism recovery and 
resilience.

2.4. Impact of Covid-19 on the local economy of Arugam Bay  
In addition to the impact on public health, COVID-19 has had a major 
impact on the economy of local community of AB whom depends on 
surf tourism. The survey data on economic perspectives were organized 
thematically and the data were analyzed through descriptive statistics. 
The results are discussed in the next section of the paper. 

2.4.1. Sample Description   
About 93 percent of business establishments in the sample belong to 
the formal sector having registered with Pradeshiya Sabha (PS) and 
very few registered with Sri Lanka Tourism Development Authority 
(SLTDA). According to the respondents, business registration is vitally 
important within this context as it is a prerequisite to opening a bank 
account, being eligible for formal assistance and even applying for 
government recovery assistance. However, most of the businesses in 
AB are not having registration under tourism identity, since it is a long 
procedure and requires lots of documents to complete the process. In 
terms of scale, 82 percent of the sample belongs to micro enterprises 
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with employment level of 1 to 10 persons. 5 By type of business sector, 
the share of micro enterprises in the sample varies from 70 percent in 
accommodation to 90 percent in F&B and Surf tourism sub-sectors. This 
means surf tourism in AB is dominated by micro level enterprises and 
hence more vulnerable to external shocks like COVID 19. 

The total employment of the sample units before COVID 19 crisis was 
around 494 jobs both in direct (61%) and indirect (39%) terms. By 
sector, accommodation is the major contributor, with 129 direct jobs of 
which 24.8% are females. Entertainment sector is the second highest 
contributor to employment with 20 percent female share. Though food 
and beverage found to be third contributor, its female share is only 8.1 
percent. Surfing accounted for 27 jobs in which share 16.2 percent were 
females. The overall female share of direct job in the sample is 19.2 
percent. Despite the long history of AB as a tourist destination dating back 
to the 1960s, majority of sample units in sample account for about 1-5 
years of business experience. This has been attributed to high mortality 
of micro enterprises due to natural disasters (e.g tsunami) and business 
fluctuations (Robinson and Jarvie, 2008). 6  In terms of investment, Even 
though, surf tourism in AB is dominated by micro level enterprises, the 
cost of investment for nearly 45 percent of business enterprises are over 
Rs 5 million and this ratio is over 70 percent in accommodation sector. In 
the surfing sub-sector, the cost of investment is in the range of Rs. 1 to 5 
Mns for about 70 percent of business establishments.

2.4.2. Arugam Bay surf Tourism Value chain
Tourism in AB is dominated by surf tourism, on an account of a few 
quality breaks in the area. The visitors are also attracted by the local 
beaches, lagoons, historic temples and the adjacent Kumana National 
Park.  The business entities have been established such a way to cater 
the surf tourist with the season starting from May to November in a year.  
In the tourism value chain, all players need to work together in adding 
value for delivering product and services to tourists (Rahmati et.al 2019). 
As argued by Yilmaz and Bititci (2006) in facilitating a distinct travel 
experience to visitors, tourism service providers need to collaborate, 
coordinate, and integrate into creating the best tourism products and 
services. 7 This aspect was examined considering six sub-sectors in the 

5  Based on the definition given by the Ministry of Industry and Commerce (MIC), National Policy Frame-
work for Small Medium Enterprise (SME) Development (undated).
 Re-quoted from FaZeeha (2014).
6 Re-quoted from FaZeeha (2014).
7 Re-quoted from Rahmati et.al (2019).
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value chain: surf tourism, accommodation, F&B, entertainment, travel 
and fishing sub-sectors. Of these six sub-sectors, accommodation is the 
only sector which maintains strong links with the tourism value chain. 
This is followed by the entertainment sector which is closely linked with 
travel (80%), transport (80%) and surfing (50%) sub-sectors. Similarly, 
surf tourism is closely linked with three sub-sectors in the value 
chain: entertainment (70%), travel (50%) and accommodation (40%). 
However, fishing sector seems to be weakly connected with the tourism 
value chain in AB suggesting an important opportunity to add value 
to tourism products and services through an integrated approach on 
tourism development. Similarly, weak links with food and beverage sub-
sector reveals absence of collaboration, coordination, and integration 
with other businesses in creating the best tourism products and services 
in Arugam Bay.

2.4.3. The Impact of COVID-19 on Surf Tourism
The impact of COVID-19 on surf tourism in AB can be witnessed from 
the lockdown of the economy, area specific curfew, labor mobility 
restrictions, travel bans, airline suspensions, and most importantly 
slowdown of the national economy.  This section of the analysis presents 
the impacts of COVID 19 on surf tourism measured in terms of six criteria: 
business operations, cancellation of bookings, loss of employment, loss 
of revenue, cash flow problems and loss of investment. 

Business Operations
Tourism market in AB is dominated by foreign guests. Across sub-sectors, 
foreign market share varies from 78 percent in accommodation to 91 
percent in surf tourism (Figure 2.1). However, there is no accurate data on 
the composition of foreign market in AB by country of origin. Robinson 
and Jarvie (2008) reported that the majority of foreign guests are from 
Australia and England, while a short seasonal market represented by 
the Israel. However, Pathirana and Samarathunga (2018) states that 
Netherland is the key source market for tourists in AB (20%) followed 
by France and Germany (15%) equally while Australia and Switzerland 
contribute 13 and 10 percent respectively. The balance 27 percent of the 
total foreign arrivals are from Russia, USA, England, Belgium and Spain. 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

17

Figure 2.1: Market share in Arugam Bay by Sector; Source: Field survey

The spread of the COVID-19 virus has proven to be rapid and difficult 
to control, so the means to control government of Sri Lanka executed 
lock down from March 20th, 2020 and slowly lifted the lockdown by May 
11th, 2020. Tourism is the sector that provides service to visitor at the 
point of production and cannot be managed virtually. Businesses were 
asked how they operated during the lock down period and aftermath 
and the evidence show that while most firms had to close a good part of 
their business operations in the 1st quarter, many of them were able to 
recover in the 2nd quarter even in a limited way (Figure 2.2). In terms of 
gender and scale however, the negative impact seems to very severe on 
female-owned and micro establishments

Figure 2.2: Status of Business during COVID -19 period by quarter (%); 
Source: Field survey

By sub-sectors, 2 percent of respondents were fully open way in the 
accommodation sector during the 1st quarter and another 11 percent 
were open in limited way. Interestingly, in the 2nd quarter, 27 percent 
were fully opened in accommodation while another 7 percent were open 
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in limited way. Moreover, none of the accommodation respondents were 
fully closed in the 2nd quarter (Table 2.1). During the field survey it was 
observed presence of few foreign visitors and limited local visitors at 
the destination and the respondent firms revealed that during weekend 
covering following holidays, local visitors’ tent to occupy the flavors of 
AB surf tourism. Though, 2% of entertainment related business also 
fully opened and 20% fully closed in the 1st quarter, in the 2nd quarter 
16% are fully opened, 4 % were open in limited way and only 2% still 
fully closed. However, food & beverage and surfing business of 20% 
each were completely shut down during the 1st quarter whereas in 2nd 
quarter fully opened 16 and 7 percent. In contrast, surfing sector 7% 
are fully opened while 11% still open in limited way and 4% still fully 
closed. The tourism operational recovery totally depends on the number 
of visitors to the destination and respondents expressed their fear that 
they lost operation during 2019 and 2020 exactly during the season.

In order to further examine the status of business closures due to 
COVID-19, the businesses were asked to indicate the percentage 
decrease in business operation hours per day in relation to 2019. The 
responses revealed that there is a significant drop in the operation hours 
in the 1st quarter of 2020. For example, in the 1st quarter there was 100 
percent drop in business hours in surf and F&B sectors while it was 90 
and 80 percent in entertainment and accommodation sectors. Same 
evidence was observed in terms of scale across all four sectors in the 1st 
quarter of 2020 (Table II). In the second quarter, however, with employed 
recovery strategy and hope for the foreign visitors stuck on the island 
and the local visitors, varying nature of operational hours per day can be 
observed. For example, about 13% of the business enterprises reported a 
100% decrease in operational hours per day in the 2nd quarter as against 
7% expressed that they are fully back in business hours. However, 36% 
responded they are practicing 60% decrease in operation hours per day. 
The evidence on loss of business hours by sector and by showed that in 
the quarter two micro enterprise surfing is continued 100% reduction 
in operation hours per day and it’s obvious as noted by Kumara et.al 
(2018) in their study that lack of participation for surfing by Sri Lankans 
and there are factors for lack of participation with special reference to 
AB. The accommodations have recovered in the operational hours and 
2% of each food and beverage and entertainment related are in 100% 
reduction in operational hours. 
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Table 2.1:  Status of Business Operation in percentage by Sub-sector

	 Source: Field survey

Table 2.2: Decrease in Business Hours per Day by Sector and Scale - %

         Source: Field survey

Booking and Cancellations
The respondents were also asked to indicate booking cancellation due 
to COVID -19 using a percentage scale in order to evaluate the response 
from both foreign and local visitors on their trip planning to surf 
destination. About 96 percent of firms reported 100 percent cancellation 
of bookings by foreign guests and due to COVID-19. Among local guests, 
100 percent cancellations were reported by 26 percent of respondent 
firms. Similar pattern of booking cancellations can be observed by sector 
and by scale operation as well (Table 2.3). Hajibaba, Boztug, & Dolnicar 
(2016) cited the study done by Valencia and Crouch (2008) confirm the 
same pattern that visitor cancel trip to their planned destination if crisis 
occurred in that destination. They (2016) concluded that most tourist 
cancel their trip when faced with a terrorist attack or an earthquake, 
however cancelations can be prevented depending on the kind of 
crisis. Mostly the booking occurs through the online tour booking cites 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

20

and through the online flatform they received the cancellation note. 
Respondents expressed that, whether the booking occurs or cancelled, 
they must pay for the online platform, in order to be in the link. In this 
scenario, further to the economic crisis they face to run the business, as 
a recovery strategy to reopen the business, they are forced to pay the 
online platform to market their existence.

Table 2.3: 100 percent Booking Cancellations by Sector and Scale - %

    Source: Field survey

Employment
The World Tourism Organization recently noted, global tourism has been 
hit hard, with millions of jobs at risk in one of the most labor-intensive 
sectors of the economy. According to labour market survey conducted 
by Department of Labour, Sri Lanka (Wimalaweera,2020) on private 
sector employment accounted that accommodation and food services 
activities only measured 19,730 of employees (81.11%) are not in the job 
by May 2020.

The survey also canvassed the subjective estimates of job losses 
by responding firms. The job losses in terms of direct and indirect 
employment ware 23 and 4 percent in the 1st quarter of 2020 respectively. 
During the 2nd quarter, job losses increased up to 48 and 31 percent for 
direct and indirect employment.  Across sub-sectors, the job losses vary 
quite significantly, and worst affected sectors were accommodation, 
F&B and entertainment (Table 2.4).  It is also important to note the 
job losses were much higher in the 2ed quarter indicating devastating 
impact of the pandemic in the medium term. By occupation category, 
highest job losses were reported among low-skilled workers (76%) 
followed by managerial (10%) and supervisory level (7%) workers.  By 
gender and scale, the severity of job losses is alarmingly high among 
females working in micro level enterprises (Figure 2.3). As noted, earlier 
AB is a low-income area and loss of employment for female workers is 
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a major issue as it would lead to a range of socio-economic problems in 
terms of poverty, inequity, food security, health security, social distress, 
children’s health, wellbeing and learning outcomes etc. 

Table 2.4: Job losses by Sub-sector and Quarter - %

    Source: Field survey

    Figure  2.3 : Job losses by Gender and Scale (%)

Revenue and Cash flow
To measure the magnitude of the impact, respondents were asked to 
state the percentage (%) revenue loss in relation to 2019. As showed 
in the table 2.5, 89% of respondent said that they lost 80-100% loss in 
quarter one and 47% responded the same in the quarter two. A small 
percentage of respondents agreed that they lost 10 -19% of revenue in 
both quarters. The difference between the two ranges is high in terms 
of economic recovery and the devastating impact on families whose 
livelihoods depend on tourism.
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Table 2.5: The Percentage Loss of Revenue by Sector

Source : Field survey

More than 38% of small and 49% micro enterprises across the 
establishment are experiencing or expecting a reduction in revenues 
through 2020 by looking at the quarter two. In some cases, the reductions 
in revenues are very high. Businesses anticipate losing more and more of 
their revenues and the situation is not expected to improve, according 
to the entrepreneurs surveyed in this study, since the season is going to 
pass in November and at this point of writing air travel is not opened to 
tourist. Even if air travels open, considering COVID 19 business are not 
ready to adhere to the health standards and tourism authority demands 
in welcoming the foreign visitors. The prospects alarms respective 
government stakeholders in minimize the risk of poverty.   

The respondents were further questioned about the adequacy of 
cash flow and the responses are discussed below. The results shed 
light on both the financial fragility of small and micro businesses, and 
the significant impact COVID-19 had on these businesses. The chart 
demonstrates that across the establishments 84% of the businesses 
have cash flow to manage less than one month and 11% of them can 
manage 1-3 months (Figure 2.4).  Food and beverage and surfing are 
most (90%) affected in term of cash flow. It is also evidenced that micro 
enterprises are affected hardly that 89% expressed that they have 
cash flow to manage less than one month. The result demonstrates 
the economic crisis of SMEs and the challenges we could face. Given 
majority of the establishment’s workforce exists in small to micro scale 
enterprises, there is a dependency relied heavily upon daily inventory. 
A lockdown of this magnitude has placed heavy pressure on the cash 
flow and continued travel restrictions on inbound foreign tourists have 
further deteriorated the condition at AB surf tourism and threatened 
their existence. It’s observed that many businesses will move from a 
well-managed or in some cases from a tightly managed cash flow cycle 
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in a pre-COVID-19 environment to an almost broken cash flow cycle in 
a COVID-19 environment. The Government has already announced a 
loan package from the banks. However, all businesses may not receive 
support as the banks will also have their risk management processes in 
place to mitigate losses due to defaults.

Figure 2.4 : Adequacy of cash flow  in Total and by Sector  - %

Source: Field survey

Investment 
Investments from the public and private sector are vital for the general 
economic growth as well as the sectoral growth of the tourism sector. 
The investments in AB mostly micro level private sector according to 
the business inventory 2018 (unpublish). These investments are vital for 
the growth of surf tourism AB. However, the field data demonstrate that 
58% of the businesses have lost 91-100 percent of planned investment 
while for another 36 % of respondent firms, the loss of investment was 
81 to 90%. That in overall 94% of small and micro business are facing 
sever loss in their business, further to last year losses. These Small and 
Micro enterprises require urgent assistance for their revival as many 
businesses otherwise unemployment rate may increase significantly.

2.5. Status of business recovery
The survey elicited information from responding firms about the 
measures implemented at firm level to cope with the external shocks 
generated by the pandemic and the travel restriction measures 
implemented to contain its spread. Eight Seven options were given, 
and respondents were asked to assess success of each measure using 
standard 5-point scale: Very successful, partially successful, unsuccessful, 
too early to tell and not implemented. The options were: (a) Preparation 
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in relation to COVID 19, (b) Provided flexible cancellation; (c) Focus on 
domestic markets; (d) Increased on-line marketing; (e) Reduced prices 
and discounts; (f) employee up skilling to face the upcoming challenges; 
(g) workforce protection; and (h) Build social and psychological resilience 
among employees. 

Table 2.6: Recovery Measures Implemented by the Firms between 
March and August 2020- %

         Source: Field survey

It is interesting to note that 42 percent of respondents rated preparation 
in relation to COVID-19 as the most successful recovery measure 
implemented at firm level (Table 2.6). Across the four sub-sectors also 
it has been rated as the highest level relative to other options. This is 
followed by flexible cancellations and reduced prices and discounts.  
The lower success rate received by the focus on domestic markets is 
to be expected given the overall economic downturn at national level. 
Similarly, low success rate for increased online marketing is acceptable 
given the collapse of travel industry at global level and strict travel 
restrictions at the domestic end.  However, some respondent that they 
do not want to implement price reduction and discount strategy for 
recovery since the quality of the service might change and it may affect 
them in a longer term. Some other respondents stated that they are still 
closed since the feel that adequate visitors not arrived at the destination 
and reopening may double the burden of the working capital since they 
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already lost revenue in the force lockdown 1st quarter. Worker protection 
and build social and psychological resilience among employees are the 
3rd and 4th pillars of the recovery process (ILO, 2020). However, these 
two recovery measures record the lowest success rate suggesting the 
need for immediate government intervention to ensure recovery of 
business activities. 

The survey also sought the perceptions of business owners about the 
policy measures that the government should implement to help support 
and revive surf tourism in AB. As can be seen in Table 2.7, responding 
firms across the sample identified institutional support related policies 
as the most important area that the government needs to address. 
This has been especially the case for the accommodation, F&B and surf 
tourism sub-sectors.  Some of the major policy interventions that firms 
have suggested for the institutional support include support from SLTDA, 
capacity building of Arugam bay Tourism Association (ABTA), safety and 
security of girls and women of both locals and foreign visitors, set up a 
Tourist Information center, reduce red-tape etc. Responding firms have 
identified product development support and marketing & destination 
promotion as the 2ed and 3rd priority area for policy support, particularly 
measures such as improve access, product development, medical /
hospital facilities to visitors, destination marketing at international 
level, visual promotion at the airport etc.

Table 2.7: Key Interventions that Firms want Government to Implement - %

     Source: Field survey

2.6. Policy Implications 
In our survey, we find that due to the COVID-19 outbreak and 
lockdowns, entire tourism industry in Arugam Bay has been severely 
affected. Consequently, these businesses are facing a variety of issues 
such as complete closure of business operations (84% in 2020 Q1),loss 
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of business hours (93% in 2020 Q1), booking cancellations (96% & 36% 
by foreign and local customers respectively, loss of direct employment 
(23% and 48% in 2020 Q1 & Q2 respectively),loss of revenue (93% and 
47% in 2020 Q1 & Q2 respectively),  inadequacy of cash flow (less than 
one month- 84.%) and loss of investment (91-100% for about 58% of 
firms). Therefore, it is extremely necessary to mitigate not only the 
ongoing crisis but also the long-term effects caused by the pandemic.

The findings on recovery strategies implemented at firm level point 
to success in three measures: preparation in relation to COVID 19, 
flexible cancellation and focus on domestic market.  However, worker 
protection, build social and psychological resilience among employees 
and employee up-skilling to face the upcoming business challenges 
were found to be successful initiative at firm level. The evidence on the 
efficiency of institutional support system revealed major institutional 
failures at national, provincial and district level. As a result, the highest 
number of interventions expected from the government is in the area 
of institutional support. Responding firms have also identified product 
development support and marketing & destination promotion as 
two other important areas of support for to revive surf tourism in AB.  
Based on the findings of the study, different policy recommendations 
were proposed to ease the burden on surf tourism in AB. These include 
institutional support from central, provincial and district administrative 
authorities, product development, destination marketing and monetary 
and fiscal policy support.  

2.7. Recommendations
Immediate
The success of Surf Tourism Arugam Bay response to COVID 19 is in 
large part, due to their shift towards local tourism market. However, 
the financial support is vital for rapid establishment of these small and 
micro business sectors in attracting more local tourists. Though the 
government has offered relief measures to such businesses, trickle down 
those to these businesses found to be difficult. There are bottle necks of 
procedures that hinder in the path and businesses expect flexibility in 
those areas. 

The registration with the government tourism body is frequently 
highlighted by the respondents except entertainment related businesses. 
This is unique issue particularly to the accommodation businesses that 
reside along the seaside. In post COVID 19 tourism Sri Lanka, business 
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realizes this is important in receiving tourist, particularly foreign tourists. 
It is obligatory to government tourism body to support these small and 
micro businesses in sustaining the overall tourism sector.

Longer term
In post-COVID 19 tourism, there will be demand for improved and/or 
new skilled services. The employers may look for multi skilled people in 
their hire in such situation. Failing to meet the future challenges, may be 
lost fortune to AB surf tourism. Therefore, supporting existing business 
in upskilling the employees is important. In addition, the potential youth 
both women and men should be supported in developing multi skilled in 
responding to upcoming demands.

Surf tourism of AB adopted common immediate market strategies, 
however, the it required high intense media destination marketing both 
at national and international in order develop whole year tourism. Many 
responses pointed the importance of visual attraction at airport arrival 
terminals, SLTDA media coverage, and special surf tourism campaign at 
international etc.

Establishing a tourist information center is vital. Absent of information 
center restrict the business connection to the destination and suppresses 
the marketing avenues that could welcome more tourists.

Travel infrastructure development is another area to be investigated 
when moving into post COVID tourism development. The destination 
should be easily reachable and cost effective with the new norms of 
travel conditions. There is a potential opportunity extending Colombo 
– Hambantota highway towards Pottuvil and increasing number of cost-
effective air travel. Government should invest in potential surf tourism 
destination AB, which has a potential repaying capacity for the economy 
of Sri Lanka.

2.8. Conclusions
This study was conducted to examine the impact of COVID-19 outbreak 
on Surf tourism in Arugam Bay in order to assist policymakers and 
key stakeholders in streamlining the strategies and interventions to 
ease the burden of the current crisis on these businesses. Our findings 
underline several issues faced by business owners in AB. To the best 
of our knowledge, this research provides first systematically collected 
micro level information about the impact of COVID-19 outbreak on 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

28

tourism in Sri Lanka and is among only a few studies at global level.  
The findings of the proposed study would be especially useful for policy 
makers, administrators, practicing managers, the donor community and 
others wanting to assist location specific tourism destinations affected 
by COVID-19 crisis as a way to achieve Sustainable Development Goals 
of leaving no one behind, inclusive growth and gender equality in the 
post-COVID-19 environment.
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ABSTRACT

The world has changed dramatically over the three months of 2020 with COVID 19 outbreak by 
impacting almost every aspects of people’s life. The COVID 19 repersent Present study exploring 
how people behaviours and attitudes, Life style has changed in Daniela Muncipal council area due 
to COVID 19. A Structured Questionnaire was constructed based on assessing the impacts and 
behavioural changes pertaining to COVID 19. Questioners were made through Online and I select 
20 Samples under Random Sampling method. Sample selection was carried out with Dehiwela 
Muncipal Council Membership List. Data were analysed by using Statistical package for Social 
Science (Spss) version 23.0 to identify the factors for Behaviour changes. Response will compare 
with Gender, age, and level of education to find the possible statistical correlation using Chi - 
Square test. Sample says, 75% of responders were identify as male and other 25% were females 
with age of 18-35.  Majority are Private Employers with the changes in their monthly income, they 
enforced to work from their Residence. Nearly 80% of responders faced Behaviour changes in food 
Perception during the Lock down period. Majority of the responders were received Cash support 
which has given by Government due to lockdown expenditure. Behaviour and psychological status 
explain emotions have highly impact on household member’s activity and they more engaged in 
Social media. Behaviour changes in food perception during the pandemic period. Behaviour and 
psychological status explain emotions have highly impact on household member’s activity and they 
more engaged in social media. The paper estimate, household member’s behaviour and life style has 

dramatically changed during the pandemic period. 

Key Words – Behavior, Lock Down, COVID 19
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3.1. Introduction 
The world has changed dramatically over the three months of 2020 
with the COVID19 out break.by impacting almost every aspects of our 
lives. These challenges are clearly impact on human behaviour and 
their attitudes. Global health experts and south Asian government have 
expressed concern about the spread of COVID 19 and potential for 
more than 7.6 million deaths in srilanka if no action were taken. Srilanka 
health ministry reported it is first COVID 19 cases on January 30, form 
china who has medicated in srilanka with return back normal. End of 
the numbers began to rise (Johns Hopkins corona virus resource centre). 
Government policies including stopping flights implementing National 
wide lock down at the early stage of the pandemic. Due to this COVID 
19 lockdown people are urged to stay at home and only to go out for 
buying foods and complete their needs.

Implementing personal hygiene and public health behaviours such as 
hand washing and social distancing are necessary to curb the spread of 
coronavirus, but it will be challenging to practice these in many cities 
and rural areas in developing settings (Dc hob 2020).Colombo, puttam, 
Gampaha, kaluthara are identify as a high risk of adverse and health and 
economic effects of COVID 19 lockdown.  “Sri lanka western Provice, 
which includes the most Popular cities of Colombo, Gampaha will be 
palced under curfew following a surage in the COVID 19 cases.”. (WHO 
2020.10.29) Sri Lankans have changed their attitudes and practices with 
the effect of the new COVID-19 outbreak. Nearly 75% of households are 
ready to continue with the activities initiated during the post-COVID19 
period (WHO).

I explore number of behaviour, attitudes changes due to risk lockdown 
period. The like of panic buying, changing consumer patterns, working 
from home, engaged in cooking and babysitting without no maids 
coming, etc. large number of people are able to buy foods and goods 
with the high risk of pandemic and also many are engaged in different 
kind of leisure activities to spend their time. Employers who work in 
private and government they allow to do their work in home. In addition 
we can say internet has played a major role in human behaviour. These 
are impact and changes occurred due to coved 19 pandemic.

Most of the people from high risk area they work in informal sector. 
without sustaining bans on large gatherings including specific cultural 
and faith practices such as mass prayer gathering, large weddings and 
these may create super speeding events that accelerate transmission ( 
congeal 2015).
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3.2 Literature review
Following the outbreak of COVID -19 pandamic,governmets around the 
globe coerced their citizens to adhere to preventive heatlh beahviours 
,aiming to reduce the effective reproduction numbers of the virus,driven 
by the game theoretic considerations and inspired by the work of US 
National Research council’s committee on food Habits(1943) during the 
WWII,and the post – WWII Yale communication Research program,the 
present research shos how to achieve enhanced adherence to health 
regulations without coercion.(Royal society 2020)

This lockdown required New Zealanders to stay within household-level 
isolation “bubbles”. People could only leave their homes if they needed 
groceries, medical supplies or treatment, and exercise within their 
immediate neighborhood, with a few exceptions for personal safety, 
blended families, single individual households, and “essential workers” 
such as healthcare and grocery workers (Bloomfield, 2020).

Following the onset of the pandemic,*the majority of the participants 
reported that they received increased support frm friends(64.6%)
and increased support from family members(63.9%).the majority also 
experienced and increased shared feeling with family(57.8%). (Cdds, 
2020)

Broader attitudes towards the nation and government were also 
considered. As suggested above, the sense of common fate instilled by 
national events such as the COVID-19 lockdown may increase focus on 
intragroup (vs. intergroup) considerations, including identification with, 
and positive feelings about, one’s nation (Greenaway & Cruwys, 2019; 
Li & Brewer, 2004). For example, Americans responded to 9/11 with 
heightened feelings of patriotism and identification with fellow citizens 
(Skitka, 2005).

Post-pandemic / lockdown health, a clinically validated measure 
of mental distress (Kessler et al., 2010) was employed. Indices of 
rumination (adapted from Nolen-Hoeksema & Morrow, 1993), physical 
health (Ware & Sherbourne, 1992), self-perceived access to healthcare, 
and fatigue were also included. Longitudinal work conducted after 9/11 
in the US found that the majority of people were resilient, but a sizeable 
minority went on to develop post-traumatic stress disorder (Bonanno et 
al., 2007).
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3.3. Research design
3.3.1. Data analysis 
To perform the study, Data were Organized and analysed by using spss 
version 23.0. Social demographic and information were convert in to 
classifications. Measurement data were express as a mean slandered 
deviation. Variables and grade variables and corresponding composition 
ratio. The analysis of the relationship between gender, age, education 
level, occupation with food perception, psychological status, social 
media, spending leisure time initially used by codebook, frequency 
tables, correlation, crosstabs, chi- square test  to explain the data in 
formal level.

3.3.2. Sampling and sampling method.
Research samples was collected under Random sampling method. I 
determine to use Simple Random sampling and I select 20 house hold 
members as a sample size From Hathbothiya Grama Niladari Divison 
According to Grama Niladari Membership list. 

The Questioner was shared with Selected Household members through 
their Email and through the social platforms commonly used (Facebook, 
WhatsApp).  Furthermore we chose (18-58) age responders as sample 
size. (This Age category have good advance knowledge in social 
platforms).

The Online survey distributed on between (May 15 – May 25), 2020.The 
responders belonged to different social categories, Such as Government 
Employers, private employers, self-employers, Home Makers).

3.3.3. Research area
To Explore the Study, I select Hathbothiya Grama Niladari division, which 
under in Dehiwela divisional sector, Colombo district as a Research area. 
The Data collection conducted by internet survey during the pandemic 
period. We collect participants’ details under Grama Niladari list 
.Participant’s personal information was kept confidential.

3.4. Research question
The study investigate how house hold members occurred life style 
changes due to COVID 19 outbreak lock down.
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3.5. Research objectives.

•	 Identifying the main issues during the COVID 19 lockdown
•	 Identifying Behaviour and attitues changes in food pereception.
•	 Identifying  changes in monthly income
•	 Identifying the recived supports. ( Government , private ,social 

activits)
•	 Identifying the psychological status of House hold members.
•	 Behvaiour changes by social media during the lockdown period.

Demographic Table 01 indicates Most of responders have identify as 
(18-35) (36-58) Age limits. In addition 75% of responders were married, 
25% of responders were unmarried. While we concern the occupation 
we clouds see large number of responders are working in private sector, 
Average number of responders were identify as government employers.

Furthermore, there is positive strong relationship has developed with 
gender and occupation. Large number of responders were males rather 
than females.When we consider the monthly income of the responders, 
we could see large number of responders are getting (more than 55000) 
for per month and 15% of responders reply they are getting (15000-
25000),(25000-35000) per month. Only few have agreed their monthly 
income is less than 45000 thousand. 

Most of workers are doing their work from home for usual hours. 
According our statistic 50% of workers are working from home more 
hours and 40% responders agreed there are went for work with pass. As 
we can determine there have changes in peopl’s day to day behaviours 
and attitudes. 

Table 3.1: social demographic features of responders

     Source: Author 2020



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

35

3.6.2 Emerging issues due to covid -19 lock down
The COVID 19 outbreak affects all segments of the population and is 
particular determinate of numbers of social groups in most valuable 
situations, the COVID 19 pandemic has risen many social, economic, 
psychological issues in our society. We can illustrate number of issues 
that prevalent in our country

1.	 Social issues- crime, domestic violence, environment pollution
2.	 Economic issues- financial markets
3.	 Psychological issues - depression, social isolation, loneliness, a 

naixey

According to our statistic we can determine 25% of male and females 
are highly affected by social issues and also we could see females 
more involved in psychological issues rather than male. (50%). wast 
of the majority male have face economic issues rather than females. 
As a conclusion we can say most of house hold members have faced 
economic issues, psychological issues in during the lockdown period. 
Social, economic, psychological issues have create major impacts on 
pupils and their life style.

            Figure 3: 1 issues during the lockdown
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Table 3.2: cross tabulation results of gender with main issues

      Crammers’v .283    Approx sign .448   (Not significant)

3.6.3. Behaviour and attitudes changes in food perception.
Most of the countries have already past level of risk awareness and focus 
on health and wellbeing groups, but a minor change in spending is seen.
as we are facing on official pandemic and people are increasing what 
happened in globally. Society have severe challenges in food perception 
style due to this pandemic

According to our static we can illustrate there is strong high relationship 
between monthly income and persevering food at home.(N=20) 
majority of the responders have very good perception on preserving 
food at home. Average amount of responders have mange to preserve 
the food in during the lockdown period. Although majority of household 
members declared that they able to preserve the food in very good level. 
So we can share preserving food method has an increase in lockdown 
period.

During the epidemic period people preserve food according to their 
needs. When we consider the days 2-3, 4-6, 6-10, more than 10 days they 
have preserve the foods. Our finding says less number of responders 
have agreed that they store foods 2-3 days those who having monthly 
income (35000-45000) and also we can predict those who are getting 
more than 55000 monthly income they preserve food for more than 10 
days. This is the high range of response we got as a good perception 
with more days.(35000-45000) monthly income responders have store 
food for 6-10 days. This can be an average level of people restore foods.

We can conclude monthly income have positive correlation (+1) with 
the food perception behaviour. These two variables are not statistically 
significant. P=0.419<0.05
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           Source:  Author 2020

Shopping behaviour is consider as a key method of food store (Fair 
whartoo, 2014). During the COVID 19 pandemic there was trendemorious 
concern about safety, there for supermarket have communicated as a 
way of resuming customers, safety measures such as social distancing, 
cleanliness and hygiene. Online shopping are offer to interesting benefits 
to customers with time saving.

N=20 over the population we measured there is a positive, low moderate 
relationship between way of food purchase and gender. Majority of the 
responders have purchased their food in grocery shops and also 35% of 
responders have done purchasing with small sellers those who identify 
as road sellers. Less amount of males and females are involved in online 
services.

“A large proportion of consumers do not give preference for E- 
commerce. (Santander)

We can implies from above statement people neglect online services 
for their consume.becasue most of complaints rise for online services. 
Delay on delivery, changes in odder and bad condition in food and goods 
are many other reasons.
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Table 3. 4 Cross tabulation results of gender and way of food purchase

         Source: Author 2020

Crammers’v - .371    significant level -.571 (Not statitically significant)

There is low moderate relationship with gender and buying discounted 
foods. As we know people more like to buy discounted foods and goods 
in this current situation. But our findings says most of the males and the 
females disagreed that they were not able to buy discounted foods in 
this pandemic period. Few responders have reply positively.

The chi-square test we can predict there is association between gender 
and buying foods. Low probity of reject null hypothesis in this variables. 
In addition we can predict 75% of responders have agreed they have 
changes in their shopping behaviour when we compare with other 
days. We can conclude their lock down has highly impact on household 
member’s behaviours. 

Table 3.5: Test statistic for “did you buy any discounted food products”
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	 Figure 3.2: Received supports

3.6.4. Behaviour attitudes changed in received supports due to 
lockdown.

When we consider the srilanka house hold members the coved 19 has 
highly impacted on their quality of life in behaviour. The economic 
impact has felt on both supply and demand side. Factories, hotels, shops 
and offices have closed due to lockdown and curfew. The self-employers 
and highly waged workers unbaled to engaged in trade market. Many 
house hold member’s loss their monetary value in this epidemic period. 
In addition government, social activist other volute institutions have 
begun to give supports for those who have middle income.

When we discuss crosstab results there is low relationship with gender 
and received supports. Table illustrate 25% of responders have received 
supports from social activist and wast of majority have received supports 
from government. Low amount of responders did not received any 
supports. The chi- square says there is an association between these two 
variables. We can declared Gender has more connectivity with received 
supports.

Statistic says, 75% responders have received cash support rather than 
other, average amount of have got food support, 45% of responders have 
buy commodities for fair price. When we analyse the supports receved 
from government, social activities, we can see majority of the male 
responders have agreed they received cash support from government 
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(75%).at the same time 71% of females have received cash support from 
government. Only few responders did not received the cash support. 
There is low association between these two variables.

36.4% of males and 33.3% females have received household items for 
fair price. Although statistic implies there is positive relationship with 
received food and gender. Males and females have same Average 
capacity of received food support than the other categories.

Table 3.5: results of cross tabulation with gender and received supports 
(only ‘yes’) with percentages.

Table 3.6: Test statistic

	 (Chi-square test for general view of received support)

Test statistic for received support for food, cash, providing commodities for 
fair price.

Table 3.7: providing commodities for fair price.

        Source- Author 2020
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‘Government has declared the payment Rest 5000 Allowance for those 
who have lost their means of earning due to covid 19 (pavithra waniarachi- 
ministry of health)

“According to under this scheme, teachers, private bus drivers and 
conductors, Auyuruvaeda doctors, craft men, women receiving maintain 
ace, etc. will received the 5000 Allowance.’’(Daily mirror)

The above statement prove how people seek supports to complete their 
necessary activity due to lockdown period. We can conclude People 
Normal behaviour and attitudes has changed in this pandemic.

3.6.5. Identifying Psychological status during the lockdown period.
When we analysis the relationships with family, friends, officemates 
there is positive moderate relationship has prevailed among these two 
variables.

Table 04 explain most of the responders have argued, they had a 
very good relationship with their family members. Self-employers, 
government office workers, private office workers, self-employers, had 
a very good relationship with their families and children’s.

Living on lockdown has given us time to reflect on our self’s our 
relationship is important for us. For some of us reached with friends, 
they communicate with their old friends, some are find relationships 
and improve their connectivity during the lockdown period. Our finding 
says less number of government, private sector employers had very 
good time with their friends.

In addition we can say quarter of responders have agreed they had very 
good, good level of relationship among their officemates. Although we 
could see majority are government and private sector employers, in 
this current situation we can clarify majority are doing work from home 
by using technology .this is the reason for relationship increases with 
officemates.
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So, we can conclude novel pandemic has made value in all relationships 
among family, officemates. As COVID 19 occurs suddenly and highly 
contagious, this will inevitably cause people sadness, isolation, poor, 
social connection other stress reactions.it is necessary to understand 
and investigate public psychological status during the pandemic period.

While we analyse the static measurement among (N=20) almost 55% of 
responder’s agreed with yes. Other 25% said No. there is low association 
between marital status with their emotions. Although majority of 
married responders agreed they feel very sad during the lockdown 
period, only few have did not feel any sadness emotions.

Although we can see there is negative relationship has implement with 
marital status and irritability. Most of the married responder’s have 
agreed they feel irritability during the lockdown. Around 15 responders 
have suffer from loneliness, 70.6% poor social connection, 40% 
responders feel social isolation, and 15% responders feel fear of death. 
These are various kind of psychological status we find from the statistic.

So finally we can conclude social isolation, loneliness are more effected 
for people life. Social isolation has highly impact on single population 
rather than married.

Figure 3.3 Lockdown affected the emotions
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We can predict almost every emotions and psychological status have 
negative consequences for all responders during the lockdown period. 

Table 3.8: cross - tabulation Percentages of emotion and marital status 
(only‘yes’results)

Source – Author 2020

3.6.6. Behaviour changes in spending free time during the lockdown.
The corona virus outbreak has spearheaded many peoples from their 
typical past times. Relegating people to their home during sun free time 
they may have any certain past times are seeking new life. But how likely 
is it that people will continue to enjoy these past times post pandemic. 
Most of them have engaged in faith in god, watching movies. Engaged 
in social media, internet, cooking, cleaning.

Table - 07 express that half of the responders they had a very good sleep in 
during COVID 19.and we could see majority of responders 80% (married) 
have a god faith in god, more interest on religious activities. Responders 
have spent their free time like this. And also 61.5% of responders have 
engaged in watching movies. There is negative low association between 
these two variables. (p<- 523). Majority of responders have use social 
media, internet gaming, reading books to spend their free time during 
the lockdown period.

Normally working people do not want to do cooking, cleaning activities 
in their residence. But this COVID 19 out break has change their life style 
with what they ignore. They enjoyed by doing these activities. Majority 
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of the married responders have reply they involved in cooking cleaning 
rather than the single responders. We can predict married responders 
have enough house hold duties in their residence during the pandemic 
period.

Table 3.9: cross - tabulation results, Chi square results of marital status 
with spending free time.

Source – Author, 2020

3.6.7. Behaviour changes by using social media in lockdown period.
The current lockdown situation means that will be dealing with social 
limitations for a certain period. People will need to find new ways to 
stay connected. So they find social media to develop their connection. 
According to our findings responders have use WhatsApp, Facebook, 
Instagram, zoom for various reasons.

“Perhaps unsurprisingly people report that they been spending longer time 
in watching movies with more than 34% of interest in across 17 countries 
(Global web indicates).It Says we been spending more time in social media.”

By following these statistic, our findings indicates large number of 
responders have engaged in social media for various reasons.

Frequency table illustrate most of the responders were engaged 
in Facebook, zoom and WhatsApp, because all the Administrative, 
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education activities. Commercial activities were done by using zoom, 
WhatsApp. Number of people have start to read news sites in social 
media. This is the reason for increases of social media during the curfew 
period. Statistic says, there is low relationship with gender and social 
media .In order majority of males are like to use Facebook rather than 
female and 66.7% of females were used face book for half day. In addition 
same relationship has continue for WhatsApp, instar gram.

Furthermore, almost every social media has used for more than one 
hour per day. When we compare with other social Medias.

Now days zoom app has major role in social media. Meeting and other 
conference were conducting by zoom. 70% of responders were used 
zoom app for their activities. But our findings says there is a negative 
relationship with gender and using zoom app.

We can identify majority of male responders were engaged in social 
media rather than females.

Table 3.10: explain the total amount of time spend in social media 
(percentage)

Source – Author, 2020

3.7. Conclusion
Coronavirus pandemic has taken the while world by storm .billions of 
people to change their lifestyle. Billions of people minds around the 
world are being forced to think differently, constructing the way for new 
solutions to major problems.

This paper attempt to investigate how household member’s behaviour 
and attitudes has changed due to lockdown during the pandemic 
period. People felt more difficulties to purchase foods and good to their 
necessary activities.
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Our finding says majority of responders have purchase their foods 
through grocery shops and small sellers. Almost every responders have 
received cash support and other supports in Average.75% of private 
employers have attempt to their work from home with reduction of 
monthly salry.futher more we could see majority of responders had a 
good relationship among their family, friends, with their officemates. 
Highest amount of responders have occurred negative emotions such 
as sadness, loneliness, social isolation. Although we can mention they 
prefer to do sleep, faith in god, cleaning, cooking watching movies as 
their leisure time activities. Many responders suggest social media has 
played major role in lockdown period .repowers have more involved to 
use zoom, WhatsApp, Facebook for their successful communication in 
order to determine, the COVID 19 pandemic has negatively impacted 
on public economic, social, religious financial in our country. Lockdown 
completely or inspectors as results people life style completely change.

3.8. Recommendations 
�� Introducing a new mechanism for reduce cost of living and buy 

foods and goods.
�� Maintain postitive COVID 19 driven behaviours forward food 

wastes.
�� The monetary relief pacakges and provision of food parcels is 

good to overcome the immediate action to economic shock. The 
loan Rs.10, 000 for micro and self - employed should be strickley 
disbursed the economic crisis.

�� Structured websites and toll for free helplines may be launced for 
alleviating psychological distress.

�� Social media is to be used to for good sense to educate people and 
transmission the dynamics.

�� Maintainig the good Hygine and Quality.
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 Abstract 

COVID-19 is a disease caused by a new Coronavirus strain. Symptoms can include fever, cough, and 
shortness of breath. As a result of the novel Corona virus, the world is facing an alarming situation. 
Millions have been made to stay at home because of this pandemic. According to UNESCO, 290 
million students worldwide may be infected by this virus spread, schools across the globe have 
already been suspended. Teachers are suddenly faced with the challenge of how to continue their 
students’ education. In order to address this critical situation, educators have established an 
e-learning approach to the protection and comfort of students and online educational platforms 
are recognized by the Sri Lankan government. This platforms should include multiple options for 
meeting practical teaching needs, such as synchronized video and voice for group learning and 
classroom interactions. In this study, we discussed the problems of e-learning. This is a qualitative 
research in the form of a field survey in primary schools. The key tool used in this study is the Open-
ended Questionnaire which includes 250 teachers from primary schools. In this research also uses 
Interview as an additional instrument, with five principals in charge of the schools. The findings 
of the study shows that teachers are facing immense difficulties in adapting classroom time, 
instructional resources and teaching skills to students. Teachers want the school district to set up 
new classrooms with internet services to defend from similar disasters in the future.
Keywords: Online Teaching, Covid-19 Pandemic Restrictions, School’s Teachers, Sammanthrai 
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4.1 mwpKfk; 

21 Mk; E}w;whz;by; fhyb itj;Js;s kdpjd; ,d;W mwptpaypd; 
njhopEl;g tsu;r;rp fhuzkhf KO cyifNa xU FLk;gk; 
Nghd;W mikj;jpUf;fpwhd;. xU jftiy gupkhWtjw;fhf Gwhit 
J}jDg;gp> je;jpapl;L gy ehl;fis ,jw;fhf nrytpl;l kdpjd; 
,d;W cyfshtpa uPjpapNy fdg;nghOjpy; tpuy; nrhLf;fpNyNa 
jfty;fisg; gupkhWk; mstpw;F njhopEl;g uPjpahf tsu;r;rp 
fz;Ls;shd;. ,jd; ,kakhf fzpdp kw;Wk; ,izaj;jpd; tfpghfk; 
fhzg;gLfpd;wJ. ,it ntWnkd njhlu;ghlYld; khj;jpuk; 
RUq;fptplhky; itj;jpaj;Jiw> tzpfj;Jiw tptrhaj;Jiw> 
Nghf;Ftuj;Jj;Jiw kw;Wk; fy;tpj;Jiw vd mizj;jpYk; 
gq;fspg;G nra;tJ Fwpg;gplj;jf;fJ. Fwpg;ghf ,d;W tsu;r;rpaile;j 
ehLfspy; fy;tpj;Jiwapy; fzpdpapd; nry;thf;F nkr;rj;jf;fJ. gy 
fpNyhkPw;wu;fs; gazk; nra;J E}w;Wf;fzf;fhd khztu;fSld; 
,Ue;J gy rthy;fSf;F kj;jpapy; Neubahf fw;gjid tpl 
tPl;bypUe;jthNw ,yFthf xU khztDf;F xU Mrpupau; vd;w 
mbg;gilapy; ,j;njhiyf;fy;tp jdJ KO gq;fspg;gpidAk; 
Nkw;nfhz;L tUfpd;wJ. ,t;tpizatop fw;wy;> fw;gpj;jy; fy;tp 
Kiw Mrpupau;fspd; fw;gpj;jypYk; khztu;fspd; fw;wypYk; Gjpa 
tifg; gupzhkq;fis Vw;gLj;jpAs;sJ.

vspik> tpiuT> tpupT> tpisgad;> <u;g;G> kdkfpo;T> (quatsn) gy;Y}
lfk; Kjyhd jd;ikfisf; nfhz;bUg;gjdhy; ,iza topf; 
fy;tpKiw jw;fhyj;jpw;F kpfTk; Vw;wjhfTk; jtpu;f;f ,ayhj 
xd;whfTk; khwpAs;sJ (G+.K.md;Grpth> 2020). vdpDk;> ,yq;if 
Nghd;w tsu;r;rpaile;J tUk; ehLfspy; Nfhtpl; 19 vd;Dk; 
nfhNuhdhtpdhy; Vw;gl;Ls;s mrhjhuz R+o;epiyfs; fhuzkhf 
ghlrhiyfSk; gy;fiyf;fofq;fSk; kw;Wk; Vida fy;tp 
epWtdq;fSk; %lg;gl;l Ntisapy; jpBnud njhiyf;fy;tpapD}
lhf Mrpupau;fs; jkJ fw;gpj;jy; eltbf;iffisj; njhlu;tjw;F 
epu;g;ge;jpf;fg;gl;ldu;. ,jdhy; ngUk; rthy;fis ,tu;fs; 
vjpu;Nehf;f Ntz;b Vw;gl;Ls;sJ.

,e;epiyapy; ,yq;ifapd; tlf;F khfhzj;jpy; ,izaj;jpy; 
fw;gpj;jYf;fhd ,yFtop nray;Kiw xd;W Rtb epWtfk;> 
rpwFfs; ikak; vd ,d;Dk; gy r%f Mu;tyu;fs; ,ize;J> 
'Mtzfk;"vd;w ,iza gf;fj;jpid cUthf;fp mtw;wpd; Clhf 
ntw;wpfukhd fw;gpj;jy; nraw;ghLfis Kd;ndLj;J tUfpd;wdu;. 
,tw;wpy; Google Classroom trjpapD}lhf juk; ,uz;L Kjy; 
fh.nfh.j. rhjhuz juk; tiuapyhd ghlmyFfs; Mtzq;fshf 
xyp> xsp tbtpy; jahupf;fg;gl;L gjpNtw;wg;gl;Ls;sJ. ,jd; gpujhd 
Nehf;fk; fy;tp tsq;fis xd;wpizg;gjhFk;. 
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,t;tha;tpy; primary Mrpupau;fs;  ,izatop fw;gpj;jy; 

Clhf vjpu;nfhs;fpd;w rthy;fis fz;lwpe;J mjw;fhd jPu;it 

Kd;itf;Fk; Kfkhf Nkw;nfhz;Ls;sg;gl;Ls;sJ. 

4.2. Ma;Tg;gpur;rid  

kdpjdpd; vy;iyaw;w mwptpay; Muha;r;rpapd; cr;rk; ,d;W cyf 

ehLfs; midj;Jk; Nfhtpl; 19 vd;Dk; capu;nfhy;yp Nehia 

Rthrpf;f toprikj;Js;sJ. ,J gy Nfhbf;fzf;fhd capu;fis 

fhT nfhz;l epiyapy; cyf ehLfspd; nghUshjhuk;> ru;tNjr 

njhlu;g;Gfs; vd midj;Jk; Klf;fg;gl;Ls;sd. ,j;njhw;Wg; 

gutYld; tho gy khw;Wtopfis nfhz;Lte;J eilKiwg;gLj;jp 

tUfpd;wJ. mtw;wpy; 'tPl;by; ,Ue;J Ntiyia Nkw;nfhs;sy;" 

(Work from Home)> $Fy; gFg;giu (Google classroom) Nghd;wd 
Fwpg;gplj;jf;fitahFk;. ,yq;ifapYk; ,j;njw;W Neha; guty; 

fhuzkhf midj;J nraw;ghLfSk; Klf;fg;gl;Ls;sd. ,Ug;gpDk; 

,yq;if muR khztu;fspd; fy;tpia njhluhf toq;f Ntz;Lk; 

vd;Dk; ed; Nehf;fpy; ,izatop fy;tpf;fhd thapiy jpwe;J 

mjid typAWj;jp tUfpd;wJ. ,jd; xU tbtkhf murhq;fk; 

xU Rw;WepUgj;ij ntspapl;lJ. ,jpy; 2020 Vg;uy; 20 jpfjp 

Kjy; ,izatop fw;wy; tsq;fs; kw;Wk; njhiyf;fhl;rp fy;tp 

epfo;r;rpfs; Mfpatw;wpd; %yk; fw;gpf;FkhWk; ngw;Nwhu;fs; jkJ 

gps;isfis fw;wy; fw;gpj;jy; nraw;ghLfspy; topelj;JkhWk; 

ghlrhiy Mrpupau;fs; ,izatopfspD}lhf jq;Fjilapd;wp fy;tp 

toq;FkhWk; MNyhrid toq;fpAs;sJ. ,izatopfy;tp vd;gJ 

,yq;ifiag; nghUj;jtiuapy; Gjpa mDgtkhf cs;sikahy; 

ntw;wpfukhf fw;gpj;jy; eltbf;iffis Kd;ndLg;gjpy; ghlrhiy 

Mrpupau;fs; gy rthy;fis vjpu;nfhz;L tUfpd;wdu;. mjpYk; 

Fwpg;ghf Muk;g gpupT ghlrhiy Mrpupau;fs; vjpu; Nehf;Fk; 

rhthy;fs; Fwpg;gplj;jf;fitahFk;. ,jw;F Ma;Tg;gpuNjrkhd 

rk;khe;JiuAk; tpjp tpyf;fhdjy;y.

4.3. Ma;T Nehf;fk;

1.	 rk;khe;Jiug; gpuNjr Muk;g gpupT Mrpupau;fis vz;zpf;if 

mbg;gilapYk; epiwT nra;ag;gl;l ghl myFfs; mbg;gilapYk; 

gFg;ghT nra;jy;

2.	 ,izatop fw;gpj;jypy; Fwpj;j ghlrhiy Mrpupau;fs; 

vjpu;Nehf;Fk; rthy;fis gl;bayply;
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4.4. Kd;ida Ma;Tfspd; kPsha;T

fle;j fhyq;fspy; Nkw;nfhs;sg;gl;l Ma;Tfis NjlYf;Fw;gLj;jpa 

NghJ ,iza topf; fy;tp njhlu;gpy; nghJthd gy Ma;Tfs; 

,lk;ngw;Ws;sikia mwpaKbe;jJ. NkYk; Nfhtpl;-19 Klf;f 

fhyj;jpy; fhyg;gFjpapy; ,izatop fy;tp njhlu;gpy; Ma;thsu;fs; 

ftzk; nrYj;jp tUfpd;wdu;. ,t;thW Nkw;nfhs;sg;gl;l 

Ma;Tfspy; rpy “Covid 19, Online Education System, and Front 
End Challenges” vd;Dk; jiyg;gpy; Nkw;nfhs;sg;gl;l ,t;tha;T 

,iztop fw;gpj;jypy; cs;s rthy;fisf; fz;lwpjy; vd;Dk; 

Nehf;fpy; Kd;ndLf;fg;gl;Ls;sJ. ,t;tha;tpypUe;J tpdhf;nfhj;J 

jahupg;gjw;fhd juTfs; rpy ngwg;gl;ld;. Ma;tpd; gpujhd 

fz;lwpjy;fshf Nfhtpl;-19 njhw;Wfhuzkhf khztu;fspd; fy;tp 

ghjpf;fg;gl;Ly;yJld; ,g;ghjpg;ig Fiwf;Fk; xU khw;Wtopahf 

,izatop fw;gpj;jy; mike;Js;sJ. NkYk; ,izatop 

fw;gpj;jypy; cs;s rthy;fis ePf;Ftjw;F nghWj;jkhd 

MNyhridfs; Kd;itf;fg;gl;Ls;sd. 

“Covid-19 and Online Education: Teaching is a human endeavor” 
,t;tha;T gpd;jq;fpa fpuhkq;fspy; tho;fpd;w khztu;fs; ,iztop 

fw;gpj;jypy; vjpu;Nehf;Fk; rthy;fs;> rhj;jpag; ghLfs; fz;lwpAk; 

Nehf;fpy; Ma;T Kd;ndLf;fg;gl;Ls;sJ. ,t;tha;tpypUe;J Ma;T 

Kiwapay; ngwg;gl;L gpd;tw;wg;gl;lJld;. nghJthd rpy juTfSk; 

ngwg;gl;lJ. ,t;tha;T Nehf;fk;> Ma;Tg;gpuNjrk;> Ma;tpd; KbT 

vd;gdtw;wpy; NtWgl;Ls;sJ. 

“Perception of Netizens towards Online Education during Covid-19, 
(2020)” vd;Dk; jiyg;gpy; Nkw;nfhs;sg;gl; ,t;tha;tpy; 

~~Nfhtpl-19 fhyj;jpy; ,iza fy;tp Kf;fpaj;Jtk; ngw;w xd;whf 

khwpAs;sJ. ,t;tpza fy;tpgw;wpa Ltpl;lu; fUj;Jf;fis kjpg;gPL 

nra;Ak; Nehf;fpy; Ma;T Kd;ndLf;fg;gl;Ls;sJ. l;tpl;lupy; 

,l;ltu;fspy; fpl;lj;jl;l 50 rjtpfpjj;jpdu; Md;iyd; fy;tpiag; 

gw;wp Neu;kiwahdtu;fs; vd;gJ fz;lwpag;gl;lJ. 

“Online education: Benefits, challenges and strategies during and after 
COVID-19 in higher education” Neghyj;jpy; mwpKfg;gLj;jg;gl;Ls;s 

,iza fy;tpahy; ez;ikfs;> rthy;fs; vd;gdtw;iwf; fz;lwpAk; 

Nehf;fpy; Ma;T Nkw;nfhs;sg;gl;Ls;sJ. ,t;tha;tpypUe;J 

Ma;Tf;Njitahd rpy; jfty;fSk;> ,iza top fy;tpapy; 

vjpu;Nehf;Fk; rthy;fSk; ngwg;gl;L tpdhf;nfhj;J jhaupf;f 

cjtpaJ. ,t;tha;tpd; Kbtpy; ,iza fy;tpy; gy rthy;fis 

vjpu;Nehf;Ffpd;w NghjpYk; gy ed;ikfs; Vw;gl ,k;Kiw 

toprikj;Js;sJ. 
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,yf;fpaq;fSf;F mikthf ,yq;ifr; R+oypy; ,iza 

topf;fy;tp njhlu;gpy; Nkw;nfhs;sg;gl;l Ma;Tfs; mupjhf 

cs;sikAk;> Ma;Tg;gpuNjrj;jpy; ,t;thwhd Ma;T vJTk; 

Nkw;nfhs;sg;glhikAk;> ,t;thwhd xU Ma;tpd; Njitia 

Ma;Tg;gpuNjrk; Ntz;b epd;wikAk; Ma;thsu;fshy; milahsk; 

fhzg;gl;L ,t;tha;T Nkw;nfhs;sg;gl;Ls;sJ.

4.5. Ma;Tg; gpuNjrk;

Figure 4.2: Ampara District & Sammanthurai

rk;khe;Jiw fy;tp tyaj;jpy; 71 ghlrhiyfs; fhzg;gLfpd;wd 

,tw;wpy; 17 Muk;g gpupT ghlrhiyfshFk; (primary school). 
,t;tha;T rk;khe;Jiu gpuNjrj;jpy; mikag; ngw;Ws;s 5Muk;g 

gpupT ghlrhiyfs; Nehf;f khjpup mbg;gilapy; (Purposive Sampling 
method) ,d; mbg;gilapy; njupT nra;ag;gl;ld. ,g;ghlrhiyfspy; 

juk; 1njhlf;fk; 5 tiuahd tFg;GfSf;F fw;gpf;ff;$ba 250 

Mrpupau;fSk; 5 mjpgu;fSk; Ma;T khjpupahf njupT nra;ag;gl;L 

Ma;T Kd;ndLf;fg;gl;Ls;sJ.

4.6. Ma;T Kiwapay; 

msT kw;Wk; gd;G rhu; Kiwapy; mike;j ,t;tha;tpy; Kjyhk; 

kw;Wk; ,uz;lhk; epiy juTfs; gad;gLj;jg;gl;Ls;sd. ,t;tha;tpy; 

Fwpj;j ghlrhiyfspy; gdpahw;Wk; 250 Mrpupau;fSk; 5 mjpgu;fSk; 

vspa vOkhw;W mbg;gilapy; (Simple Random Sampling Method) 
njupT nra;ag;gl;ldu;. juTj;jpul;bd; Kjy; fl;lkhf Fwpj;j 

ghlrhiyfspd; 250 Mrpupau;fsplk; jpwe;j tpdhf;nfhj;J (Open-
ended questions) toq;fg;gl;L juTfs; jpul;lg;gl;lJld; ,uz;lhk; 

fl;lkhf Fwpj;j ghlrhiyfspd; mjpgu;fsplk; fl;likf;fg;glhj 

Nehu;fhzy; (Unstructured Interview) Nkw;nfhs;sg;gl;lJ. njupT 

nra;ag;gl;l khjpupfspd; tpguk; ml;ltid:01 ,y; njspT 

gLj;jg;gl;Ls;sJ. tpdhf;nfhj;J %yk; ngwg;gl;l juTfs; 
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SPSS nkd;nghUspy; tpgudg;gFg;gha;T Kiwapy; gFg;gha;T 

nra;ag;gl;lJld; Neu;fhzy; %yk; ngwg;gl;l juTfs; FwpaPl;L 

Kiwapy; (Coding system) gFg;gha;T nra;ag;gl;lJ. ngw;wgl;l 

ngWNgWfs; midj;Jk; MS Excel 2016 ,y; tiufiy tpsf;fq;fshf 

tpsq;fg;gLj;jg;gl;Ls;sJ.

Ma;Tf;Fj; Njitahd Nfhl;ghl;Lj; jfty;fisg; 

ngw;Wf; nfhs;tjw;fhf ,uz;lhk; epiy juT %yq;fshd 

Ma;Tf;fl;Liufs;> Gj;jfq;fs;> rQ;rpiffs; kw;Wk; ,iza 

Mf;fq;fSk; gad;gLj;jg;gl;Ls;sd.

ml;ltiz 4.1 Ma;T khjpup vLg;G

          Source: Data collected from Schools’ Principles (Documentary Data) 

4.7. fye;JiuahlYk; ngWNgWfSk; 

nghJ Klf;f fhyj;jpy; epiwT nra;ag;gl;l myFfspd; tpguk; 

tpdhf;nfhj;J %yk; Mrpupau;fs; ,izj;jpd; Clhf epiwT nra;j 

myFfs; gw;wpa tpguj;ij Ma;Tf;Fw;gLj;jpa NghJ.

Table 4.2: Details of completed units

      Source: Subjects Evaluations Sheets Which is prepared by Researchers  
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,j;jfty;fiyg; ngWtjw;fhf Mrpupau;fsplk; tpdhf;nfhj;J 

tsq;fg;gl;lJld; Fwpj;j ghlrhiy mjpgu;fsplk; Neu;fhzypf; 

NghJ juTfs; ngwg;gl;lJ. ngwg;gl;l juTfspd; gb nkhj;jkhf 

,];kapy; tpj;jpahyak; kw;Wk; my; kjPdh tpj;jpahyak; Nghd;w 

tw;iwj; jtpu Viz midj;Jg; ghlrhiyfSk; 50% mjpfkhd 

myFis epiwT nra;Js;sikia mwpa Kbe;jJ. 50% 

Fiwthd myFfis epiwT nra;j ghlrhiyfspd; mjpgu;fsplk; 

Neu;fhzy; Nkw;nfhz;L fhuzj;ij tpdtpa NghJ. mtu;fshy; 

Kd;itf;fg;gl;l fhuzq;fshf Mrpupau;fspd; tPl;Lr; R+oy; 

xj;Jioahik> fw;gpj;jypy; Mu;tkpd;ik> ,izatop fw;wy; 

gw;wpa mwptpd;ik Nghd;w gpujhdkhf Kd;itf;fg;gl;ld. NkYk; 

Ma;thsu;fshy; mwpa Kbe;j tplak; Fwpj;j ,U ghlrhiyfspYk; 

cs;s Mrpupau;fs; midtUk; 50taijf; fle;jtu;fs; vd;gJ 

,tu;fspd; r%f Gs;sptptu tptuq;fis (Socio demographic details) 
Ma;Tf;Fl;gLj;jpa NghJ mwpa Kbe;jJ. vdNt ,tu;fspd; taJ 

xj;JioahikAk; xU fhuzkhf mike;Js;sik Ma;thsu;fshy; 

,zq;fhdg;gl;lJ.

 

Ie;J ghlrhiyfspYk; tFg;G thupahf epiwT nra;j myFfspd; 

tPjj;ij Ma;Tf;Fl;gLj;jpaNghJ Fwpj;j ghlrhiy Muk;g 

epiyahf ,Ug;gjhy; khztu;fSf;F ,izaj;jpd; Clhf 

fw;gpg;gJ rpukkhFk;. NkYk; ,tu;fs; jkJ je;ij my;yJ 

jhapd; njhiyNgrpapd; %yk; ,iza tFg;gpy; ,iztjhy;. 

,J jha;> je;ijaupd; Xa;T Neuj;jpy; khj;jpuNk rhj;jpakhdJ. 

fhuzk; nghUk;ghyhd khdtu;fspd; ngw;Nwhu;fs; jq;fs; 

mYtyf Ntiyfis Nkw;nfhs;tjhy; gps;isfspd; fy;tpf;fhf 

jq;fsJ njhiyNgrpia toq;f Kbahj epiy fhzg;gl;lJ 

(Neu;fhzy;). ,jw;F khw;wkhf myFfisf; ifNaLfshf 

jhaupj;J ngw;Nwhu;fsplKk;> khztu;fsplKk; toq;Fk; khw;Wtop 

Nkw;nfhs;sg;gl;lJ. ,jid rpwg;ghf gpd;gw;wpaikNa my; [Pdpa]; 

tpj;jpahyak; -78% f];]hyp K];ypk; tpj;jpahyak; -70% kw;Wk; 

`pI;uh tpj;jpahyak; -56% Nghd;w ghlrhiyfs; myFfis epiwT 

nra;a tha;g;ghf mike;jJ (Neu;fhzy;). NkYk; njhiyf;fhl;rp 

%yk; fw;gpj;jy; nraw;ghLfis Nkw;nfhz;lJ njhly;gpy; xU 

mjpgu; ,t;thW fUj;Jj; njuptpj;jhu;.

'vdJ nghWg;gpy; cs;s ghlrhiyapy; 241 Mrpupah;fs; cs;sdu;. 

,tu;fs; Nfhtpl;-19 fhyg;gFjpapy; mur Rw;W epUgj;jpw;F Vw;g 

fw;wy; nraw;ghLfis Kd;ndLg;gjw;F Njitahd midj;J 

Kaw;rpfisAk; Nkw;nfhz;ldu;. NkYk; gps;isfspd; ngw;Nwhu;fis 

tl;];mg; ,y; ,izj;J nrayl;ilfs; gjptpwf;fpdu;> kpf 
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Kf;fakhf 'FUFyk;" epfo;r;rpapy; khztu;fs; fw;Wf; nfhs;tjw;F 

topfhl;bdhu;" (Neu;fhzy;).

,izj;jpd; Clhf fw;gpj;jy; nraw;ghlhdJ ghlrhiy ehl;fspy; 

eilKiwg;gLj;jg;gl;ljh? my;yJ khztu;fspd; trjpf;F Vw;g 

Neuq;fspYk; ehl;fspYk; khw;wq;fs; Nkw;nfhs;sg;gl;ljh? vd;gJ 

gw;wp tpdtpa NghJ. fpilf;fg; ngw;w gjpy;fs; gpd;tUk; ig 

tiugpy; tpsf;fg;gl;Ls;sJ.

,iza fw;gpj;jYf;fhf Mrpupau;fs; gad;gLj;jpa fhyg;gFjp

Figure 4.2 Duration of lessons covered

           Source: Questionnaire

20% gq;Fgw;Wdu;fs; ghlrhiy ehl;fspy; ghlq;fs; elj;jpaJld; 

80% gq;Fgw;Wdu;fs; khztu;fspd; trjpf;F Vw;g ghlq;fis 

elj;jpAs;sik mwpa Kbfpd;wJ. ,J njhlu;gpy; Neu;fhzypd; 

NghJ tpdtpa Ntis xU mjpgu; ,t;thW Fwpg;gpl;lhu;.

'vkJ ghlrhiy Mrpaupah;fs; khztu;fSf;fhd ghlq;fis 

Muk;gj;jpy; cupa Neuj;jpw;F Vw;ghL nra;J ,Ue;j NghjpYk; 

khztu;fspd; gq;Fgw;Wjy; Fiwthf fhzg;gl;likahy; 

khztu;fSlDk; ngw;Nwhu;fSlDk; fye;Jiuahb 

khztu;fSf;F nghUj;jkhd Neuq;fspy; fw;gpj;jy; nraw;ghLfis 

eilKiwg;gLj;jg;gl;ld. NkYk; njhiyf;fhl;rp %yk; fw;gpf;fg;gl;l 

ghlq;fSf;fhd mwpTWj;jy;fisAk; Neuk; njhlu;gpyhd 

topfhl;liyAk; khztu;fSf;F mwptpg;gjw;fhf ngw;NwhUld; 

Mrpupau;fs; njhlu;gpid Ngzp te;jhu;fs;" (Neu;fhzy;).

,q;F mwpaf;fpilj;j tplak; Mrpupau;fs; cupa Neuj;jpy; 

ghlq;fis elhj;Jtjpy; mtu;fspd; jdpg;gl;l Ntiyg;gS> tPl;Lr; 

R+oy; xj;Jioahik Nghd;wd jhk; vjpu; nfhz;l jilfshf 

Fwpg;gpl;ldu;. 
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fw;wgpj;jYf;fhf gad;gLj;jg;gl;l rhjdq;fs;:

Ma;Tf;F cl;gLj;jpa ghlrhiyapy; njhiyNgrp> njhiyf;fhl;rp 

miytupir> thndhyp vd;gd fw;gpj;jy; eltbf;iffSf;fhf 

gad;gLj;jg;gl;Ls;sJ. mJ gw;wpa tpguq;fs; mUfpy; cs;s 

ml;ltidapy; fhl;lg;gl;Ls;sJ. Fiwe;j epiyapyNa njhiyNgrp 

gad;gLj;jg;gl;Ls;sJ. ,k;Klf;f fhyg;gFjpapy; ,izaj;jpd; Clf 

fw;wy; eltbf;iffis Nkw;nfhs;s tpNrlkhf tbtikf;fg;gl;l 
Zoom, Meeting Nghd;w nkd;nghUl;fs; ghtidapy; fhzg;gLfpd;wd. 

,itfSld; njhlu;gw;w xU epiy Mrpupau;fsplk; fhzg;gl;lJ. 

,jid Neu;fhzYf;Fl;gLj;jpa NghJ.

Figure 4.3: Equipment used to teach

	 Source: Questionnaire

'vkJ ghlrhiyapy; flikahw;Wk; ngWk;ghyhd Mrpupau;fsplk; 

njhopEl;g rhjdj;ij gad;gLj;Jk; trjp ,d;ik> ,J njhlu;ghd 

mwpT mw;wtu;fshf fhzg;gLfpd;wik ,jw;F gpujhd fhuzkhFk;. 

NkYk; Ma;Tg;gpuNjrj;jpy; flikahw;Wk; mjpfkhd Mrpupau;fs; 

tajpy; $batu;fs; vd;gjdhy; mtu;fs; njhlu;ghlYf;F Njitahd 

mikg;gpy; khj;jpuk; njhiyNgrpia gad;gLj;Jfpd;wdu;. vdNt 

Vida Mrpupau;fs; njhopEl;g rhjdj;ij gad;gLj;jp fw;gpg;gjpy; 

rpukj;ij vjpu;nfhz;ldh;. NkYk; ,e;j Mrpupau;fs; jkJ fw;gpj;jy; 

nraw;ghl;bid khztu;fSf;F nray; ml;ilfis mDg;gp 

eilKiwg;gLj;jpdh;" (Neu;fhzy;). 

njhopEl;g rhjdq;fs;> njhopEl;g rhjdq;fSld; $ba trjpfs; 

njhlu;ghf ve;jntU cjtpAk; ghlrhiy r%fj;jpdhy; Nkw;nfhs;s 

Kbahky; ,Ue;jJ vd;gJk; Fwpg;gplj;jf;f tplakhFk;. NkYk; 
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njhopEl;g rhjdq;fis gad;gLj;Jk; khztu;fspd; epiy 

njhlu;gpy; xU mjpgu; ,t;thW Fwpg;gpl;lhu;. 'vkJ ghlrhiyapy;; 

juk; 5,y; 25khztu;fs; fy;tp fw;fpd;whu;fs;. ,tu;fspy; 15Nguplk; 

khj;jpuNk njhiyNgrpia gad;gLj;Jk; trjp fhzg;gl;lJ. 

NkYk; juk; 4y; 36 khztu;fs; cs;sdu; ,tu;fspy; 17 Nguplk; 

njhiyNgrpia gad;gLj;Jk; trjp fhzg;gl;lJ" (Neu;fhzy;). 

njhopEl;g rhjdq;fis gad;gLj;Jk; trjp khztu;fsplKk; 

Mrpupau;fsplKk; Fiwe;j epiyapy; ,Ue;jjdhy; 100% fw;gpj;jy; 

nraw;ghl;bid eilKiwg;gLj;j Kbahj R+oy; ,q;F epytpAs;sJ. 

NkYk; ZOOM Nghd;w ,iza nghwpKiwfis gad;gLj;jp 

fw;gpj;jiy Nkw;nfhs;tjw;fhd NghJkhd njhopEl;g trjpNah> 

gapw;rpNah ,Uf;ftpy;iy vd;gJk; Mrpupah;fshy; Fwpg;gpl;Lf; 

fhl;lg;gl;lJ.

ghlj;jpl;lj;ijAk; mjd; cs;slf;fj;ijAk; fw;Wf; nfhLg;gjpy; 

Mrpupah;fs; vjpu;nfhz;l rthy;fs;

1.	 khztu;fis xd;W Nru;g;gJ fbdkhf ,Ue;jJ.

2.	 fw;gpj;jy; jpwd;fis KOikahf gad;gLj;j Kbatpy;iy. 

,jdhy; G+uzkhd njsptpid khztu;fSf;F toq;FtJ 

fbdkhFk;

3.	 khztu;fis Neuj;jpw;F ,aq;f itg;gJ fbdk;

4.	 gapw;rpfis nra;a itg;gjpy; rpukk;

5.	 gapw;rpfis tPl;by; cs;stu;fs; nra;jy;

6.	 Neub njhlu;ig Ngzp fw;Wf; nfhLf;Fk; Kiwik 

ghjpf;fg;gl;ljhy; khztu;fis ghlj;jpd; gf;fk; ftdf; 

Ftpg;ig Vw;gLj;Jtjpy; 100 tPjk; rpuj;ij fhzg;gl;lJ

7.	 tpdhf;fis Nfl;L jpUj;Jk; re;ju;g;gk; ,Uf;ftpy;iy

8.	 khztu;fis J}z;Ljy; %yk; Cf;fg;gLj;Jk; re;ju;g;gk; 

,Uf;ftpy;iy

9.	 khztu;fisg; ghu;it vy;iyf;Fs; itj;jpUj;jy;

10.	Gupa itj;jy;> Mu;tj;ij Vw;gLj;jy;

11.	Nju;T itj;jy;> juk; gpupj;jy;.

12.	kpd; cs;slf;fq;fis cUthf;Fjy;

Nghd;w gpur;rpidfs; Mrpupau;fspdhYk; mjpgupdhy; 

Kd;itf;fg;gl;lJ. Ma;Tf;Fl;gLj;jpa Mrpupah;fspy; mjpfkhdtu;fs; 

'fw;gpj;jy; jpwd;fis KOikahf gad;gLj;j Kbatpy;iy. 

,jdhy; G+uzkhd njsptpid khztu;fSf;F toq;FtJ 

fbdkhFk;" vd;w fhuzj;ij gutyhf Fwpg;gplg;gl;Ls;sdu;.
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fw;gpj;jy; jpwd;fs; Kiwahf Ngzg;glhik

1.	 khztu;fsplk; Mrpupau;fSk;> Mrpupau;fsplk; khztu;fSk; 

tpdhf;fs; Nfl;ly;

2.	 tYT+l;bfisg; gad;gLj;jy;

3.	 gy;tifj;J}z;ly;fis gad;gLj;jy;

4.	 tpsf;Fjy;

5.	 vLj;Jf;fhl;LfSld; tpsf;fk; nfhLj;jy;

6.	 nra;J fhl;b tpsf;Fjy;

7.	 fUk;gyif gad;gLj;jy;

8.	 fpsh; tpdhj; njhLj;jy;

9.	 ghlk; njhlq;Fk; jpwd;

10.	ghlk; Kbf;Fk; jpwd;

11.	khztu; gq;Nfl;ig tYt+l;ly; (Jaufar, 2016).

fw;wy; ,lk;ngw Ntz;Lkhdhy;> khztu;fs; fye;Jiuahlypy; 

ed;whf <Lgl Ntz;Lk;. mjw;fhd re;jug;gk; ,iztop fw;gpj;jypy; 

kpfTk; Fiwthff; fhzg;gl;Ls;sJ. 

,izaj;jpy; fw;gpf;Fk; NghJ khztu;fs; rhu;e;j rpy rthy;fSk; 

milahsg;gLj;jg;gl;ld. mtw;wpy;

1.	 khztu;fsplk; njhiyNgrp ,y;iy

2.	 khztu;fis xU epiyg;gLj;JtJ fbdk;

3.	 Neuj;jpw;F midtiuAk; ,aq;f itj;jypy; rpukk; Vw;gl;lJ

4.	 gapw;rpfis nra;a itg;gjpy; rpukk;

5.	 gapw;rpfis tPl;by; cs;stu;fs; nra;jy;

6.	 khztu;fis ftdf; Ftpg;ig Nkw;nfhs;sitf;f Kbatpy;iy

7.	 khztu;fis Fwpj;j Neuj;Jf;F njhiyf;fhl;rp miytupirf;F 

Kd;du; mku;j;Jtjw;fhd mwptpj;jiy toq;Ftjpy; rpukk;.

khztu;fspd; elj;ijapYk; fy;tp Nkk;ghl;bYk; tPl;bd; nry;thf;F 

mjpfkhf fhzg;gl Ntz;Lk;. Mdhy; ,q;F tPl;Lr; R+oy; tWikf; 

Nfhl;bd; fPo; ,Ug;gjhy; khztu;fs; mjpfk; ,lu;fis re;jpf;f 

Ntz;bAs;sJ.

4.8. KbTiu

Ma;Tg;gpuNjrj;jpy; MNuhf;fpakhd fy;tpr;R+oy; fhzg;gl;Ls;s 

NghjpYk; Nfhtpl; fhyg;gFjpapy; ,e;epiyia rpwg;ghf vjpu;nfhz;L 

khztu;fSf;F Kiwahd fy;tpia toq;f Kbahj epiy Vw;gl;lJ 

,jw;F fhuzk; ,izatop fy;tpf;F khztu;fs;> Mrpupau;fs; 

gof;fg;glhik> Fwpj;j ,iz fy;tpgw;wpa mDgtk;> mwpT 
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,d;ikAk; ,jpy; ,tu;fspd; taJ nry;thf;Fr; nrYj;jpAs;sikAk;. 

Ma;tpd; gpujhd fz;lwpjyhFk;. ,f;Fiwghl;il eptu;j;jp nra;a 

nghWj;jkhd tpje;Jiufs; Kd;itf;fg;gl;Ls;sd. 

4.9. MNyhridfs; 

Vjpu;fhyj;jpy; ,izatop fw;gpj;jy; nraw;ghL vt;thW mika 

Ntz;Lk; vDk; Mrpupau;fspd; vjpu;ghu;g;G:

�� mdu;j;j fhyq;fspy; ,t;thwhd xU Njit Vw;gLk;. 

mt;thW Vw;gLk; NghJ ghlrhiy r%fj;jpdhy; mjw;fhd 

trjpfs; Vw;glj;jg;gly; Ntz;Lk;. Nfhtpl; -19 fhyg;gFjpapy; 

khztu;fSk; Mrpupau;fSk; ,izaj;jpy; fw;gpj;jy; vDk; 

Gjpa Kiwf;Fs; cs;thq;fg;gLtjpy; ngUk; rthy;fis vjpu; 

nfhz;ldu;.

�� ghlrhiyapy; ,iza trjpAld; $ba ];khl; tFg;giw 

Vw;gLj;jg;gl;L khztu;fSf;Fk; Mrpupau;fSf;Fk; 

ngw;Nwhu;fSf;Fk; fw;wy; fw;gpj;jy; njhlu;gpyhd topfhl;ly;fs; 

toq;fg;gl;L jahu;gLj;jg;gly; Ntz;Lk;

�� ngw;Nwhu; ,izaj;jpy; ghlq;fis fw;wy; njhlu;gpyhd 

mwptpid ngw;Wf;nfhz;L gps;isfis jahu;gLj;jy;

�� ghlrhiy r%fk; ,izj;jpy; fw;gpj;jYf;fhd trjpapid 

Vw;gLj;j Ntz;Lk;. mg;NghJ mjid xyp> xspg;gjpT nra;J 

,izaj;jpy; fw;Wf;nfhs;s trjpaw;w khztu;fSf;Fk; toq;fp 

Fiwghl;bid eptu;j;jp nra;a KbAk;.
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 Abstract

The integration of Information and Communication Technology (ICT) with the traditional mode 
of teaching has always been a practice in higher education institutes of Sri Lanka since the past. 
This has created potentially a greater impact in teaching-learning practices. Virtual Learning 
Environment (VLE), a web-based application has emerged as an essential, yet powerful tool in the 
higher education system of Sri Lanka in the recent days. This platform has evolved from Moodle/
LMS in order to assist teachers and students to cope up to the global standards. This paper has 
assessed the opinion and the perception of students towards VLE through the lens of Technology 
Acceptance Model (TAM) under various perspectives in incorporating the VLE in place of traditional 
mode of studies. The study is based on South Eastern University of Sri Lanka. The study found 
that the students are strongly positive towards the use of VLE to undertake their studies than 
the traditional method of teaching-learning process. Moreover, it underlines that the student 
responsiveness for the use of VLE’s within an educational context is relatively high. Further, this 
paper also proposes suggestions on the essential measures needed to be taken in order to improve 
the active participation in VLE since it is highly beneficial to both the parties involved. 

Keywords: Perceived usefulness, Virtual Learning Environment, Technology Acceptance Model
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5.1.	 Introduction
The advent of Information and Communication Technology in the 
Education sector has paved ways for many of the opportunities. 
Currently, the ability to incorporate Information Technology with 
teaching is considered to be much efficient. Rather, the ability is deemed 
to be one of the very important professional competency among 
teachers (Ghavifekr & Rosdy, 2015). In the present context where the 
word “smart” has gained control of the world, the delivery of web-based 
teaching material has become much easier and prominent (Awan, 
2013). However, the traditionalists still believe that the use of VLE is 
not effective as the traditional classroom teaching method and they 
raise questions on the effectiveness of the investment of institutional 
resources and the time of lecturers (Raftery & Rísquez, 2018). This 
study mainly focuses on evaluating the perceptions and perspectives 
of undergraduate students of Sri Lanka in adopting such ICT integrated 
education over traditional methods. The paper describes the case study 
conducted among the undergraduate students from South Eastern 
University of Sri Lanka where Virtual Learning Environment has been 
introduced recently. 

Virtual Learning Environment or Managed Learning Environment or 
Learning Management System or Course Management System are 
few terms used invariably to refer an online based learning system 
designed to support the academic activities. The particular system 
supports to deliver web-based materials and allow much interaction 
with students in much efficient way. In Sri Lankan State Universities, 
the system is incorporated to ease the delivery of learning materials 
while facilitating the interaction in a better way. As multimedia based 
instructional materials offer an interactive learning, this approach has 
been succeeded in various ways to facilitators as well as to the students. 
In addition, a student can communicate with other students and 
facilitators through forums and chat sessions. Since this system enable 
facilitators to conduct quizzes and assignments online, it saves both 
time and money by getting rid of papers and saves time to assess the 
assignments. 

This paper aims to evaluate the opinions and perspectives of the 
undergraduates of the South Eastern University of Sri Lanka in using 
the recently introduced Virtual Learning Environment (VLE) by using 
Technology Acceptance Model (Davis, 1989) as a tool. 
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5.2.	 Related works
Ifinedo, Pyke and Anwar (2018) investigated the role of perceived 
ease of use, perceived usefulness, and satisfaction on Moodle’s use 
outcomes. The research was built upon technology acceptance model, 
information systems continuance model, and the theory of reasoned 
action. The study was able to identify that the three factors under the 
study had a significant effect on the Moodle’s use outcomes. Another 
significant work on assessing the VLE was conducted by Gulbinskienė, 
Masoodi & Šliogerienė (2017). The study evaluated the relative 
effectiveness of Moodle in three ways on developing language skills, 
fostering metacognitive awareness and promoting learner autonomy. 
The attitude towards the VLE was measured and the results showed 
that VLE was positive in all three aspects.

The acceptance and use of Virtual Learning Environment was assessed 
and a conceptual model was built after a critical analysis of TAM, TAM2 
and Unified Theory of Acceptance and Usage of Technology model (Van 
Raaij & Schepers, 2008). The model built was tested successful. The 
results of the study indicates that perceived usefulness directly affects 
on the use of VLE and the effect of perceived ease of use and subjective 
norm was indirect via perceived usefulness.  Another assessment of VLE 
was based on predicting the undergraduates’ performance in VLE (Al-
Azawei & Al-Masoudy, 2020). Various factors such as demographic and 
behavioural variables were studied. The study concluded that financial 
and service instability, participation level in a course, assessment grades, 
the total number of clicks made, the interaction with different course 
activities, and students’ engagement with respect to VLE are significant 
antecedents of measuring students’ academic achievement via VLE. 

5.3 Methodology
5.3.1. Technology Acceptance Model
From the extant literature, Technology Acceptance Model (TAM)as in 
Figure 5.1 was chosen as the spine of conducting this case study. This 
study mainly focusses on perceived usefulness and perceived ease of 
use as key factors under study.
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Figure 5.1 Technology Acceptance Model (TAM) by Fred Davis (1989)

Undergraduate students currently studying in South Eastern University 
of Sri Lanka has been used as a population where 30 students from 
each of the faculty has been taken as the sample. All the 180 students 
under this study were presently studying for a Bachelor’s degree. All 
participants indicated that they have used VLE of the University at least 
once in their lifetime.

5.3.3. Materials and procedure
A 13-item questionnaire was designed to capture the information 
pertaining to the students’ opinions and perceptions of VLE.  The 
responses were collected from the students who had at least a module 
followed in VLE. The questionnaire clearly mentioned that their 
participation in the study was not compulsory and they were allowed to 
participate without any external persuasion. 

The first part of the questionnaire was designed in a way to gather the 
demographic information such as gender, faculty, and the ownership 
of any web enabled device. The latter part of the questionnaire was 
designed to obtain the perceived usefulness and the perceived ease of 
use of the VLE. 

5.4. Results
It could be revealed from the responses that only 15% of the students had 
either poor or fair knowledge in ICT where the rest of the students had 
relatively better ICT skill (Figure 5.2). Therefore, the students responded 
in very efficient way. 
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Figure 5.2 Level of ICT Skills

The importance of the web-based material was assessed which revealed 
that nearly 99.4% of the students were much positive towards the use of 
web-based materials rather than the traditional printed materials. The 
students either considered VLE as either very important or important as 
shown in Figure 5.3.

The activities related to the use of VLE was categorized as 
Communication, Outline / Description / Timetable, Submitting Take 
Home Assignments, Use of Forums/ Discussions Board and to obtain 
Course Material. The above classified purposes were analyzed and it 
showed that students were primarily using VLE for obtaining the course 
materials and to submit the take home assignments. However, a great 
number of students were also using VLE for other mentioned purposes 
as depicted in Figure 5.4.

Figure 5.3 Views and Perception on the use of Web based Materials
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Figure 5.4 Activities related to the use of VLE.

The perceived usefulness of the VLE was assessed (Figure 5.5). When 
the usefulness was evaluated in terms of VLE’s usage for learning, 
accomplishing tasks, productivity improvement and knowledge 
enhancement, the responses depicted that the VLE was very supportive 
in varying degrees.

Figure 5.5 Perceived Usefulness of VLE

As VLE was introduced recently in the South Eastern University of Sri 
Lanka, the study also focused on obtaining whether the students were 
able to adapt to the newly introduced technology. Despite the fact 
that a considerable amount of students mentioned that the traditional 
method is effective, almost 75% of the students have strongly supported 
to the use of VLE for their studies. This is further described in Figure 5.6.
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Figure 5.6 Mode of Learning (Traditional vs VLE)

The user-friendliness of the system was also assessed where almost 90% 
of the students have found that VLE is very user-friendly. The interface 
of the VLE has been made very much easy for accessing, navigation, 
communication with the lecturers, attempting a quiz, downloading 
course materials and for the uploading of the assignments. However, 
around 10% of the students still find it difficult to use this platform for 
their educational purposes.

The research has also focused on to evaluate the intention of the students 
in using VLE to undertake their future studies as in Figure 5.7. The results 
showed a greater positive response where almost all the students are 
highly interested in using VLE for their future studies where only a spare 
amount of students have shown a negative response in this regard.

Figure 5.7 Intention to use VLE in future

The factors affecting the effectiveness of the Learning environment have 
been evaluated by means of five factors such as having clear goals and 
direction, conducting assessments effectively, reducing the workload, 
providing independent learning and developing generic skills. All the 
factors under the consideration have been identified as an effective 
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factor by most of the students where reduce workload factor has gained 
the prominent place than the others which can be inferred from Figure 5.8.

Figure 5.8 Factors affecting the effectiveness of the VLE.

Moreover, the views and perception of the Virtual Learning Environment 
of the South Eastern University of Sri Lanka were also queried. Despite 
the fact that this platform is very new to almost half of the students 
under this particular study, the responses showed that the difficulty in 
using VLE is very low and they find it more satisfying. Hence, it could 
be concluded that the interface has been designed in such a way that 
students have less difficulties in pursuing their studies through VLE.

Figure 5.9 Extent of difficulty in using VLE

5.5. Discussion and recommendation
Teaching and learning over a Virtual learning Environment has their own 
unique challenges and falls. Hence, the environment and the virtual 
atmosphere need to be designed so that the aligned throughput and 
the learning outcome of every course are met to its maximum.  Thus, 
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more practices need to be incorporated to the VLE in terms of technical 
features, and even more, practices need to be incorporated in terms of 
practicing both teaching and learning via VLE.

This study has been able to detect that utilizing VLE as a forum 
or discussion board is significantly less (34.1%). Thus, the authors 
would recommend that this feature needs to emphasize further 
which can enhance the utility of VLE by both parties effectively. This 
recommendation is based on the suggestions made by de Lima et al. 
(2019) that having a discussion forum can highly engage students in 
learning activities. Thus, actively creating a forum or Frequently Asked 
Questions (FAQ) section in each course can positively impact the way 
students use VLE rather than other usual stuff like downloading lecture 
material or attending a scheduled quiz, and uploading assignments.

Further, the results prove that the students perceive that the VLE is 
useful and it is easier to interact. Thus, we suggest that the use of VLE 
for every module would improve the engagement in learning as well as 
the competence in learning. Thus, this study can be further expanded in 
these dimensions to get many insights of VLE besides its perceived ease 
of use and perceived usefulness.

5.6. Conclusion
The study has revealed that the students from South Eastern University 
of Sri Lanka possess sufficient ICT skills and have access to network 
enabled devices. Further, the students have shown a very strong interest 
and perceived it to be easy for undertaking their studies. The students 
also recommended the use of VLE for their prospective studies as well.

The activities related to VLE was also assessed where the students 
were primarily using it to gain access to their lecture materials. The 
assessed perceived usefulness of the VLE depicted that the VLE was 
very supportive in varying degrees as mentioned above. The findings 
from this study highlight that the student receptiveness for the use of 
VLE’s within an educational context is relatively high.

It is a widely accepted fact that the VLE allows the students to contribute 
in the process of creating a ‘collective intelligence’ (Martín-Blas & 
Serrano-Fernández, 2009). Rather, VLE is also a key factor that arouses 
interests in students besides the classroom-based learning and allows 
them to regularize themselves. Hence, this case study concludes that 
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the suitable application of VLE for the learning is the ultimate choice to 
be made by the educational institutes to cope with the global standards.
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 Abstract

The present study was designed to determine the public awareness on behalf of facts of cancer 
in Eastern province. Random sampling technique from the adult population of ordinary public 
was employed throughout the survey. Based on the output, Batticaloa districts people heard 
about cancer somehow higher (41.56%) than the Ampara (35.58%) and Trincomalee districts 
(22.86%), of which 49.47% men and 50.23% women (N = 385). The women population of youngest 
generation with higher education recognized the cancer compared to other group of public. There 
was significant association at 95% confidence level between knowing about cancer and educational 
level X2 (4, N = 385) = 11.16, p = 0.025). There are types of common cancer, breast cancer was 
mostly identified by the respondents, though abundantly did not know much about colon cancer 
and prostate cancer. From the overall observances, 17.14% of the respondents do not have aware 
on that the cancer is a non - communicable disease, of which who attained limited educational level 
did not distinguish the facts of infectious ethics of the cancer. Most of the respondents had lack of 
awareness on the cancer causative factors. The respondents (62.90%) well recognized the habits of 
smoking. However, obesity and food habit were disagreed to be as causative agents of the cancer. 
Conclusively, the Eastern public have to be driven towards overcome the cancer incidences in future 
by making awareness and proposed mitigating measures.  

Keywords: Cancer, Public awareness, Sri Lanka, Eastern regions
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6.1. Introduction 
Cancer, a non - communicable disease which preceding for long phases 
of time and evolve slowly, is a set of ailments involving abnormal 
growth of cells with the probable outbreak to various body parts. There 
are more than hundred type of cancers affect humans including breast 
cancer, skin cancer, lung cancer, colon cancer, prostate cancer, and 
lymphoma (National Cancer Institute, 2019). The symptoms depend on 
the nature of cancer including a lump, abnormal bleeding, prolonged 
cough, unexplained weight loss and a change in bowel movements 
(National Cancer Institute, 2019).  Environmental factors (90-95%) and 
genetic factors (5–10%) are involving to develop type of cancers (Anand 
et al., 2008). Lifestyle, economic and behavioral factors and pollution 
are categorized into the environmental factors (Kravchenko, 2010) 
including consumption of tobacco (25–30%), food habit and fatness 
(30–35%), infections (15–20%), radiation (up to 10%), strain, physically 
inactive and environmental pollutions (Anand et al., 2008). 

Sri Lanka is an island located in the Indian Ocean, which have multi - 
ethnic and multi religious groups of publics. Cancer incidence in Sri 
Lanka is progressively on the upsurge. The island’s cancer incidence rate 
has doubled since the eighties (NCCP, 2006). In Sri Lanka the cancer 
incidence has increased from 128 per 100,000 population in 1980 to 287 
in 2000. Similarly, the death rate has increased by 100% within these 
two decades (Neomal, 2009). Sri Lanka ranks the highest in NCDs in 
Southeast Asia but Sri Lanka’s cancer trend is similar to that of Western 
countries, also the rank of cancer deaths is hundred and sixty-four 
among world countries (WHO, 2014). 

Cancer incidence data (2010) by geographical region of Sri Lanka 
revealed that, Colombo, Gampaha, Kandy and Galle are in uppermost 
position having cancer - affected people respectively than other 
regions. In case of Eastern province, incidence of cancer trend is high 
in Batticaloa compared to Ampara and Trincomalee (NCCP, 2010). This 
brief review considers some of the relevant literatures, with emphasis 
on what is cancer, cancer causing factors, status of cancer incidence 
in Sri Lanka and worldwide. The current study focuses to evaluate the 
public awareness of cancer who live in eastern region of Sri Lanka.

6.2. Literature review
Sri Lanka has various diagnosing and treatment centers and units located 
in island wide, cam be grouped as cancer treatment centers, oral - maxilla 
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facial surgery units and pathology laboratories. Cancer mortality data in 
the period of 2000 - 2009 revealed that cancer death was cumulatively 
increased year by year, around 500 - 700 individuals per year. Cancer 
incidence in Sri Lanka by geographical regions were also expressed in 
different contribution to degree of cancer risk and death. According 
to that, Western region was identified as having most proportion of 
affected population by cancer. Dominantly, Colombo and Gampaha 
districts had highest number cancer affected people compared to other 
districts of Sri Lanka, tailed by Kandy districts. Data on Eastern region 
expressed, which were on prompt developing on cancer incidence, of 
which Batticaloa district shared greater proportion of cancer hazard, 
compared to Trincomalee and Ampara districts (NCCP, 2010).

Most of cancer deaths were recorded in female population (52.9%) 
rather than male individuals (WHO, 2014; NCCP, 2010) Cancer risk can 
be varied with age of individual, may be possible to affect the all group 
of people. Cancer cases were observed in trigger from the age group of 
45 - 49 of population had huge contribution in the incidence of cancer 
mortality rate and aggressively initiated with 40 years of age and after 
onwards. Sri Lanka had vulnerable probability to develop cancer as one 
in every 10 males and females will develop cancer during their lifetime 
(0 - 14). All types of cancers are on the rise in Sri Lanka, around 17,000 
new cancer patients are diagnosed annually by the local health system. 
The Ministry of Health, Sri Lanka states that over 14,000 patients have 
died owing to cancer in 2013. Most common cancer was oral cancer 
in Sri Lanka, while most of women cancer patients had breast cancer 
(Samaraweera, 2017), cervix uteri and thyroid gland related type of 
cancers. The male cancer with the highest incidence was the cancer of 
the lip, oral cavity and pharynx, trachea, bronchus and lungs cancer and 
esophagus related cancers. Younger population had addicted to develop 
lymphoma and leukemia type of cancer. Lip, oral cavity and pharynx 
cancer were dominant in aged male population and breast cancer 
were foremost in aged female population. Along with, esophagus and 
colon, rectum related cancers were to be considered in aged population 
according to the cancer deaths rates. Adult risk factors for cancers were 
identified, which to be ordered in descending as household solid fuel use, 
physical inactivity, tobacco smoking, obesity and alcohol consumption 
(WHO, 2014). 

Sri Lanka is one of the multi - cultural nation, therefore there are different 
religions are followed by Sri Lankan public, mainly, Buddhism, Hindu, 
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Islam and others. Ethnicity are also showing greater differences in 
cancer incidence in Sri Lanka, males and females belongs to all primary 
ethnicity, were mostly deserved bronchus, lung and breast cancers 
respectively, but affected cases are in different fractions. Prominently, 
Buddhist mostly affected by lung, esophagus and breast related cancer. 
Esophagus and breast site cancers were prevalent in Hindus community, 
as well as, esophagus, larynx and breast cancer were popular in Islamic 
society (NCCP, 2010).

6.3. Materials and methods
The Study area
The Eastern province is the most diverse in Sri Lanka, both ethnically and 
religiously. Sri Lankan population around 8% live in Eastern province, 
where the population was 1,551,381 in 2012. Almost 87% of population 
in this province lives in the same province since birth. Municipal council 
and urban council population of this province were 217,054 and 172,633 in 
2012 (Census of population & housing, 2012). Out of the total population 
of Eastern province, 48.4% were men and 51.6% were women. According 
to the census, Trincomalee district sex ratio was higher than those ratios 
in Batticaloa district. In Batticaloa district, the highest men population 
was recorded in age group 10-14 and the highest women population was 
seen in age group 15-19. 

Majority of public is following Islam (37.0%) followed by Hindus (34.7%), 
Buddhism and other religions. The data showed that the most of Hindus 
of this province live in Batticaloa district and Islamic people of this 
province live in Ampara and Trincomalee districts. Further Buddhists of 
this province live in Ampara district, relative to the other two districts. 
Regarding educational attainment of Eastern province, majority of the 
population completed education up to secondary level. Those who have 
completed the highest education level which is degree and above (2%) 
significantly low. Nearly 5.8% of the population in Eastern province 
reported that they have never attended in a school. However, not 
attended to a school is higher among old aged population (Census of 
population & housing, 2012).

Population, sample and sampling
Random sampling from the adult population of ordinary public was 
employed throughout the survey. Stratified probability sampling was 
used to select the appropriate respondents based on gender; men and 
women and age group; less than 35 and more than 35 according to the 
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proportion of population density. The semi - structured questionnaires 
(385) were allocated and self - interviewed in the ways for the data 
collection. 

Data collection and analytical procedure
Data were analyzed by using of statistical software; SPSS (Statistical 
Package for Social Science) with the version of 22.0. Descriptive statistics 
and chi square test were used to achieve the objectives of this study.

6.4 Results and discussion
The study area was comprised of three districts including Ampara (37%), 
Batticaloa (42%) and Trincomalee (21%). Batticaloa district has highest 
density population followed by Ampara and Trincomalee districts. 
Therefore, most of the respondents from Batticaloa district compared to 
other districts. Batticaloa districts people heard about cancer somehow 
higher (41.56%) than the Ampara (35.58%) and Trincomalee districts 
(22.86%), of which 49.47% men and 50.23% women. This may be due to 
that considerable number of cancer patients were recorded in Eastern 
province, of which Batticaloa district lead Ampara and Trincomalee 
districts (NCCP, 2016).  Accompanied by, there was significant association 
at 95% confidence level between knowledge on cancer and educational 
level X2 (4, N = 385) = 11.16, p = 0.025). Therefore, there was variation on 
the knowledge on the cancer and strata of educational level.

The common types of cancer
There are several types of cancers prevailing worldwide, which can 
be, named generally by either the affected region or organ of human 
body such as breast, lung, oral cavity etc. Certain types of cancer are 
dominating in the various quantity to country - country, region - region, 
sex, age, ethnicity, and other related aspects. The respondents revealed 
that the data relevant to type of cancer according to their knowledge 
and familiarity related to occurred cancer in the respected regions. 

Concerning the responses, known type of cancer in the study area were 
ordered in descending order; breast cancer (85.2%), skin cancer (57.5%), 
lung cancer (54.8%), oral cavity cancer (54.3%), colon cancer (38.2%) 
and so on, illustrated in Fig. 6.1. According to the graphical output, the 
most of the respondents knew about breast cancer and abundantly 
did not know much about colon cancer and prostate cancer. This may 
be due to the highly occurred cancer in their respected areas is breast 
cancer particularly which affect the women (Bray et al, 2018).  However, 
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in Batticaloa district, breast cancer was highly recorded, equally lung 
cancer mostly in Ampara districts. Oral cavity cancer observed more in 
Ampara and Batticaloa districts. Colon and rectum cancer documented 
equally including three districts (NCCP, 2016). 

However, lung and breast cancer were the most common cancer 
worldwide, each contributes 12.30% of the total number of new cases 
diagnosed in 2018, and likewise, colorectal cancer was the third most 
common cancer with 1.8 million new cases in 2018 followed by prostate 
and oral cavity cancers. The data expressed worldwide, that men mostly 
affected by lung and prostate cancer, as well women mostly affected by 
breast and colorectal cancer (Bray et al., 2018). In case of Sri Lanka, men 
mostly affected by oral cavity cancer, correspondingly women mostly 
affected by breast cancer. Regarding ethnicity cluster prevailed in Sri 
Lanka, Sinhalese, Hindus and Muslims’ men and women were recorded 
more frequently as cancer patients due to bronchus, lung and breast 
cancers respectively (NCCP, 2016).

       

Source: Field Survey Output, 2019

Cancer as non - communicable disease
Cancer is one of a number of chronic, non - communicable diseases 
that share common risk factors whose prevention and control would 
benefit a majority of the world’s population (Cannon et al., 2012). From 
the overall observances, 17.14% of the respondents did not know that 
the cancer is a non - communicable disease, and meant that the cancer 
has possibility to outbreak human to human like infectious disease. 
The women (44.16%) distinguished the infectious degree of cancer 
compared to the men (38.70%). 

Regarding the age group concerns, 21.82% of the respondents were 
belongs to 18-28 age group of people followed by 29-39 age groups 
of the respondents (18.96%) attained highest education occupied in 

 Kown Types of Common Cancer
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Eastern province well distinguished the infectious facts of cancer. In 
case of the respondents, who accomplished minimum educational 
level including no formal educations and primary education, were not 
much distinguish the facts about communication ethics of cancer. The 
education is a powerful tool to determine the degree of well - beings in 
the societies. Making the awareness of public related issues may deplete 
the level of hazardous in future. 

Vulnerable gender and age ranges to cancer
In 32 of 35 cancer sites, the men had a higher incidence rates consistently 
across geographical regions (Dorak & Karpuzoglu, 2012). The increased 
men: women ratio for incident cancer is not unique to a particular country, 
population, or region. In Sri Lanka, the higher number of cancer patients 
are recognized as women (53%) in 2010 (NCCP, 2016). American cancer 
society (2018) stated that cancer can happen at any age, but nearly 9 
out of 10 cancer are diagnosed in people ages 50 and older and there are 
no variation in racial and ethnic groups to be affected by cancer. Cancer 
incidence data of Sri Lanka stated that in 2010, cancer incidences were 
highest proportion in men and women with the age range of 70-74 and 
60-64 respectively (NCCP, 2016). Age, gender and communities are 
affected by cancer with equal degree of variation although there are 
regional dissimilarities.

Both men and women recognized the mostly cancer affected sex and 
age range, who revealed that both of gender were mostly affected by 
cancer. Of which, the men were responded more (68.23%) compared 
to the women (63.54%). Regarding the age ranges, the respondents 
(67.27%) did not much more about cancer mostly affected age, though 
men and women recognized that reached more than 40 years old having 
to expect cancer.

Cancer causative factors
A question queried to the respondents to evaluate their knowledge or 
experienced regarding on factors/reasons involved on the development 
of cancer. The respondents (65.71%) from the study area, they knew 
somewhat regarding cancer causative factors/reasons, though 34.03% 
of the respondents did not response to the inquiry, this may be due to 
the lack of awareness on caner causative factors.  Of which, the men 
somewhat knew more about cancer causative factors/reasons, the 
highest frequency (50.39%) recorded by less than 40 years age groups of 
individuals. Cancer may cause by several reasons and factors, of which 
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dominant causative factors; family history, drinking alcohol, smoking/
tobacco usage, aging, food habit, lack of physical activity and obesity, 
radiation, pollution, infections (John,  2018), were studied regarding the 
knowledge on cancer causative factors or reasons of the respondents 
occupied in Eastern province, showed in Table 6.1.

Table 6.1. Knowledge on Cancer Causative Factors.

      Source: Field survey output, 2019

The responses were measured by Likert scale; strongly agree, agree, 
not sure, disagree, and strongly disagree. The respondents placed on 
the study area had difference experiences and knowledge concerning 
cancer causative factors. According to the results of this study, the most 
of the respondents had confusion regarding on the cancer causative 
agents including family history (genetic), aging, lack of physical activity 
and obesity, polluted environment and infection. However, they 
strongly agreed the alcohol consumption, smoking and radiation, which 
are causing types of cancer. At contrast, aging, obesity and food habit 
were disagreed by most of the respondents. 

However, the total cancer accountability is highest in prosperous 
societies, primarily due to smoking culture and western lifestyle. In 
Sri Lanka, causes of cancer can be traced to bad eating habits, such 
as consuming too much animal fat and too little vegetables, obesity, 
sedentary lifestyles and consumption of alcohol and tobacco Charundi, 
2013). The highest proportion of death caused by smoking, carcinogenic 
food and by alcohol. Avoiding these causative factors, change of life 
style, food habits with regular exercise can overcome the vulnerability 
to cancer to some extent (Neomal, 2009).
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6.5. Conclusion
Now a day, concerning the type of cancer is progressively upright 
worldwide, particularly urban regions compared to rural. This may be 
due to genetic and environmental factors. Making awareness on the 
facts and the causative factors of cancer may reduce the disaster of 
incidence of the regions in forthcoming decades, which are arising by 
non - inherited ethics. Therefore, further investigations will be required 
to point out the facts regarding on this.
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 Abstract

Fishermen are known for their hard work. They are confident enough to face any hostility with 
courage. Particularly, many distinct features can be seen among the fisher folk with literary and 
artistic appreciation. Tamil cinema has not failed to capture such fishing community/fisher folk. The 
fisher folk and the challenges faced by them are structurally visualized in Tamil cinema as a theme, a 
story and plot. The key intention of this research is to analyze about how the fisher folk is portrayed 
in Tamil cinema. This study is intended to identify the dialect variation of fisherman/unique jargons 
of fisherman, distinct features of fisher folk as depicted in the Tamil films and to demonstrate the 
obstacles, background of the challenges faced by them and to find out the reasons for the portrayal 
of them in Tamil cinema and the solutions for them. Tamil films which reflect the particular society 
have been used as the primary data of this study and film criticisms, books, research books, articles 
and research articles related to the theme of this study have been employed as secondary data. 
Comparative and Content analysis have been used to demonstrate the life of the fisher folk and the 
challenges faced by them and Tamil films are occupied as a source for this study through Content 
analysis. These studies will help to understand the life of the fisher folk and indicate the way to find 
out the solutions for their challenges. 

Key words: Film, fisher folk, Portrayal, society
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7.1. Introduction
Cinema is one of the wonders of the serious world. The individuals 
who see it just because get excited and wonderstruck. The specific 
presentation of people and things are a victory of Science and Technology. 
Cinematography is the dream of development by the recording and 
resulting in a fast projection of numerous still photographic pictures on a 
screen. Initially, a result of nineteenth-century logical undertaking, film 
has become a medium of mass entertainment and communication, and 
today it is a multi-billion-pound industry. From the start, or anywhere 
a screen could be set up and a room darkened. Subjects included 
local scenes and activities, perspectives on unfamiliar grounds, short 
comedies, and newsworthy events. The films were joined by lectures, 
music and a lot of audience support. In spite of the fact that they didn’t 
have synchronized dialogue, they were not ‘silent’ as they are sometimes 
described.

Be that as it may, the recreational side of the films simultaneously ought 
not to be dismissed. It is basic to have a decent story, great talk, great 
landscape, great photography, and great music and tunes in a film. Only 
somewhat more thought and understanding can help. It is acceptable 
that now in numerous film houses; significant matches have moreover 
appeared on the big screen.

Film in social relations
From the historical backdrop of the world, we find that Hitler and 
Mussolini understood the significance of cinema as a powerful 
ideological weapon and utilized it to facilitate their political advantages. 
If the fundamental character of the cinema is to bring out real factors, 
it from the outset shows up liberated from any subjective judgment. In 
any case, cinema is a medium acting inside individuals’ perception- and 
aspect of their physical, mental, social, and political context.

From a sociological point of view, the media assume a significant part in 
practically all aspects of daily life. Anyway, their influence is not restricted 
to what we know. The sociological centrality of media reaches out past 
the substance of media messages. Media additionally influences how 
we find out about our reality and communicates with one another. That 
is, mass communications are bound up with the cycle of social relations. 

Cinema as an ideological tool
‘The rationalistic connection among cinema and politics could be seen 
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from in any event two alternate points of view. As specified by one 
perspective, film as a ‘reflector’ or a ‘window’ or a ‘ validator’ of the socio-
political and social structures of a given society is essentially political. 
The other perspective spares the term ‘political’ to a particular class of 
films portrayed by a power struggle both in technique and substance. 

“All films are political. But all films are not political in the same way,” 
observes Wayne. Not all films bend equally political, notwithstanding. 
While each film is political in the most nonexclusive sentiment of the 
term, just a few films are specifically in political ideology. Such films 
are utilized for explanations behind propaganda or more radical socio-
political change. Incomprehensibly, ‘political films’ in this particular 
sense can be utilized as an extreme instrument to keep up the foundation 
and at the same time to undermine the framework.

Film: the Directors’ medium
A movie director is an individual who directs the creation of a film. A 
film director controls a film’s artistic and sensational perspectives and 
imagines the screenplay while managing the specialized group and 
actors in the satisfaction of that vision. The film director has a key 
part in picking the cast individuals, creation plan, and the innovative 
aspects of film making. Under European Union law, the director is seen 
as the creator of the film. The film director guides the cast and team 
and makes a general vision through which a film, in the long run, gets 
acknowledged, or noticed. The film director should have the option to 
mediate contrasts in creative ideas and remain inside the limits of the 
film’s budget. 

There are numerous pathways to turning into a film director. Some 
film directors began as screenwriters, cinematographers, film editors, 
or actors. Other film directors have studied at a film school. Directors 
utilize various methodologies and approaches. Some diagram a general 
plotline and let the actors develop dialogue; while others control each 
perspective, and request that the actors and team members to directions 
decisively. A few directors additionally compose their screenplays or work 
together on screenplays with long-standing composting accomplices.

7.2. Literature review 
Venkataraghavan Manjula. (2015), analysed about the Indian films 
and they have been a mirror to the multidimensional nature of the 
subcontinent, be it in its portrayal of Indian culture, religion, society, 
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classes, casts, politics, or language. In this research paper researchers 
have endeavours to analyse at the portrayal of a minority community in 
India. 

Rita Ray. (2013), talks about the state of India and its economic cycle 
through the theme of the film of Slum dog Millionaire. The researcher 
builds up a list utilizing three advancement rules: poverty and pay 
imbalance; individual freedom and gender equality; democracy and 
freedom. This list is utilized to measure the range of improvement 
subjects and yearly normal score of 2345 Bollywood films somewhere in 
the range of 1980 and 2010 Pp. 36 – 47. 

Braswell Michae.(2010),stated  a picture worth a thousand words: 
educating peacemaking and equity topics in a films studies Michael 
bras well east, Tennessee, state college this article talks about how 
exemplary, and contemporary films can be utilized to inspect equity and 
peacemaking subjects in personal, social, and criminal equity settings.

Martin Sopocy,(1979) state Edison films were seen by each client in turn 
in Kine to scope machines, it was difficult to consider them anything 
besides photos: a picture (say) of a man wearing a boater in which the 
subject moves in the direction of you out of now here and offers his 
appreciation. A supernatural occurrence has occurred: for a moment the 
photo has come to life.

7.3. Methodology
This research has done with the quantitative and qualitative method 
including interview to collect data and with those data the researcher 
has done comparative and content analysis to find out the results for 
these research questions. According to that, the researcher has focused 
some factors throughout this research as operational definitions; 
those are Fisher’s life with the poverty line, love & marriage, Religion, 
structure of caste, level of education, travelling, language, and family 
life. The first one is fishers’ life. From the historical period to modern 
period, the novels, literatures, and films are representing fishers’ life 
and coastal area issues in a general way. So, in that way, the cinema is a 
media, which portrays their life as an alternative way. Poverty functions 
as a main role among their life. Directors also concentrate their selves 
on that. For instance, in the selected film of Mariyan, the hero aborts 
his fishing & goes to other country (foreign) to earn. In the film Sura, 
the coastal area people are living in a small cottage. And in the film of 
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Citizen the entire village was wiped off including women and children 
by the three kidnapped officials because of their greed for power and 
money. But government officials are not considering that as an incident. 
The main reason would be the money and power. 

7.4. Theoretical background of the study
Auteur theory
Film analysis essentially manages - Auteur Theory, because the films are 
predominantly founded on the producer or director’s consciousness, 
perception and process. Therefore, this study employed the auteur 
theory as its one of the theoretical frameworks. 

Auteur theory holds that a director’s film reflects the director’s very own 
inventive vision as if he or she was the primary – auteur.   The creation of 
a film is a part of an industrial process; along these lines, the director’s 
voice is sufficiently particular to sparkle all through the film. Auteurism 
is the utilization of auteur theory to analyze films or to understand the 
characteristics that recognize the director as an auteur. The film director- 
auteur writes with his camera as writer writes with his pen. The advanced 
film industry would be a personal one, and technology, team and cast 
would be no more than instruments in the artist’s creative process.

Dependency theory
The film directors used to apply the dependence of the contemporary 
issues to portray in films. As per that, the researcher utilizes the 
Dependency theory as another theoretical framework to investigate the 
dependence on current and local issues in the scope of the research.

Dependency Theory was developed in the last part of the 1950s under the 
guidance of the Director of the United Nations Economic Commission 
for Latin America, Raul Prebisch. Prebisch and his colleagues were 
disturbed by the fact that monetary development in the serious 
industrialized nations did not necessarily lead to development in the 
more unfortunate nations. In fact, their examinations recommended 
that monetary action in the richer countries frequently prompted serious 
economic problems in the poorer countries. Such a possibility was not 
anticipated by neoclassical theory, which had assumed that economic 
growth was beneficial to all (Pareto optimal) regardless of whether the 
benefits were not always equally shared.
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7.5. Objectives of the study
The main objective of this study is to analyze about how Tamil films are 
portrayed or represented in the sense of expressing fisher’s life & their 
life style in a general manner. Plot will be more attractive through the 
theme and setting of the cinema. Even Tamil cinema has risen based 
on the new stories, new theme, the main theme of the fisher’s life and 
coastal area’s stories. 

7.6. Research questions 
How do the films (based on fishing) portray the life style of the fishers?
What are the strategies used in films to express the difficulties of their 
life style and their residence (coastal areas)?

7.7. Hypothesis of the study
The hypothesis of this study is, the films which were directed by south 
Indian film directors, they talk about much more variety of themes even 
including about the fisher’s life. But in some time, they failed to portray 
some matters of fisher’s life and coastal area issues in an appropriate 
way.  

7.8. Scope of the study
The scope of this study is that, the films were selected which released 
after the year of 2000. In that way, more Tamil cinema has the theme of 
fisher’s life in a partial way or fully. According to that, the researcher has 
selected nine films which were released after the year of 2000.  

Theme is a main part and important role of a film, and its function as a 
life of a story. Selected films are: Citizen, Mariyan, Kadal, Neerparavai, 
Irudhisuttru, Sura, David, Richchi, and Singampuli. 

7.9. Data collection and data analysis 
Primary data collection
The basic data for the research has been collected (DVD format) and 
watched by the researcher three times according to the defined 
categories in descriptive analysis. Citizen, Mariyan, Kadal, Neerparavai, 
Irudhisuttru, Sura, David, Richchi, Singampuli.

Secondary data collection
Already available or existing data come under the secondary data. Web 
and book sources have been used as secondary data for this study. 
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Likewise journal, research articles, dissertations, movie review, movie 
ratings, essays, research papers, books were collected by the researcher 
from the internet. The secondary data for this study have been collected 
from the internet sources, essays, journal articles, books, film analysis 
and reviews.

7.10. Results and discussions 
This research is based on the topic of ‘Social representation in Tamil 
Cinema: Life of fisher folk and challenges’ with the basis of the stories 
which basically evolved from the theme of fisher’s life and coastal 
area. Theme and plot are the basic fundamental of a story. If a director 
chooses same plot or same theme that will create the distractions and 
they will lose the interests in his film. New themes always create more 
interests from the viewers. In that way, this research based on the 
theme of fisher’s life and difficulties, challenges which they face in their 
day to day life. Films which were released based on the theme of fishers’ 
life, their livelihood, profession, language, culture and coastal area, also 
received more points of speeches among viewers.

The themes about fisher fork are an underlying message, idea, or 
concept that motivates characters to behave the way they do. An 
author may start a work with a theme in mind or may write to a theme 
unconsciously. The theme about fisher folk can also be seen as the moral 
of the story. There are main theme and sub themes. And story based on 
fisher fork somewhere have one main theme with many sub themes as 
well. The settings of the films about fisher fork are more than simply a 
geographical location or time period that makes a nice backdrop to a 
story. It is just one area of the ‘visual systems’ that affects the creation 
and reception of a film. As a single element the set houses all other 
elements which are in fisher fork based film such as characters, props, 
etc. thus it is important that filmmakers understand the importance 
of setting in production and overall film design. A film setting not only 
functions as a backdrop for the film, or a container for the action taking 
place but it goes further to reflect the themes and mood, style, and 
emotions of a film as well as indicating the historical or geographical 
context of the production. Those things audience can find in these films. 
Films about fisher fork explain about the life of the fisher folk and how 
they suffer to live. In other words, film setting should communicate to 
the audience, creating dramatic action, causing tension, and a signifier 
of meaning. 
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It is an integral part of the whole production process, it is disheartening 
to see sets that are poorly convinced, which lack coherence and are given 
a poor second place in production. Films based on the lives of fisher folk 
are none too uncommon. Even some of the prominent ones, both past 
and future. MGR in Padagotti epitomized a fisherman in his days and 
Kamal’s Kadal Meengal will go down in history for the beautiful songs 
of IsaignaniIlayaraja. While Ajith portrayed the anguish of fishermen in 
Citizen, Vijay tried to be their savior in Sura. Jiiva followed it up in his 
SingamPuli. The latest in the list, Seenu Ramasamys Neerparavai is 
creating a lot of buzz already and is a story based around the fishing 
community. Rumour has it that while Dhanush is poised to play a 
fisherman in his Mariyaan, Vikram is also playing one in the film of David.  
Maniratnam’s most anticipated movie Kadal is set in the coastal region 
of Tamil Nadu and it is to also revolve around the fishing community. 

Films about fisher folk talk about mirror society. Since media are a 
fundamental aspect part of fisher folk communities lives, they create a 
great deal of notable interest and discussion. Sociological perspectives 
request us to consider the capacity from media in our individual continues 
with (the micro-level) concerning social forces, for instance, economy, 
legislative issues, and technological development (the full-scale level). 
Films give society an unprecedented strategy to see vintage style 
including how to wear period ornament that goes with the articles of 
clothing; moreover, it provides the overall population a viewpoint on 
performers portraying wartime heroes, extremists, or gangsters which 
may influence people human behavior. Further, they convey lots of 
messages to society, a couple of films for entertainment, some offer the 
social issues and current issues, and others reflect the social values and 
norms, a few films motion severe practices, and some of them are for 
children, so on. 

The utilization of films about fisher fork as an instructing asset is 
reasonable for interdisciplinary education since films speak about 
innovative conjectures and forecasts on future human culture, helping 
general society acknowledge what could happen in the future. By using 
these films in guidance, students can be prepared to understand the 
significant highlights. A fisher fork film containing a human story is a 
proper model for the interdisciplinary methodology showed previously. 

Films about fisher fork empower individuals to see life fundamentally 
and can assist individuals with gaining recently required ethics. The films 
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about fisher fork teaching method is, in this manner, a confrontation of 
the individual convictions inside the understudy with what is represented 
on the screen. The connection between communities, film, and politics 
is fairly a mind-boggling subject. A community assumes a significant 
function as methods for transferring, material, and ethical values of a 
country as per the states of the occasions from generation to generation.

7.11. Conclusion
This study has been explored under the title of “Social representation 
in Tamil Cinema: List of fisher folk and challenges”. The key intention 
of this is to know how the portrayal of fisher fork in Tamil cinema. This 
study will be a pioneer to understand and analysis the concepts of 
Tamil cinema about fisher folk. It can be seen that the directors have 
expressed their opinion and concept about a subject through various 
strategies. Tamil film directors have exposed several innovative matters, 
subjects that many people are afraid to talk about, realistic matters 
that are occurring in fisher fork society, emotional matters like Caste, 
Religion and Language in fisher fork communities through the Mass 
Media of film.  Despite the Tamil films bring about the life of fisher fork 
by storytelling, visualization, plot, and the verses that evoke the inner 
emotion through the characters. Tamil film directors use Cinema as a 
tool to reflect not only the reality but also to construct the ideology in 
every point of view. Then, they used films to portray the entertainment 
theme or political theme to convey the real issue to their audience. 

7.12 Recommendations
The researcher has analyzed selected nine films which talk about the 
fisher fork. The researcher has chosen nine films which talk about fisher 
folk after released 2000. Future researchers can analyze the theme of 
fisher folk before released 2000. Further, they can comparatively analyze 
this theme in films with another language films director.

Future researchers could also consider the audience-level analysis on 
―Perception of fisher fork ideology by audiences. By screening these 
films, they can conduct the audience analysis. After the screening, the 
participants can answer the questionnaires or focus group interview. 
This study will be a pioneer for an extensive study about fisher folk and 
impact in the Tamil Film industry. It can be recognized that the impact 
of the Tamil film on the life of the people and suggests the ways and 
means carry out a comparative study about the impact of the director’s 
individual ideologies with the comparison of other language directors.
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 Ma;Tr; RUf;fk; 

CoohdJ nghUshjhuj;jpw;Fj; jilahf mikAk; xU fhuzpahFk;. vdNtjhd; nkhj;j 

cs;ehl;L cw;gj;jpapy; ,jdJ jhf;fk; Fwpj;J guPrPypf;fg;gl Ntz;baJ mtrpakhFk;. 

me;j tifapy; ,t; Ma;tpd; gpujhd Nehf;fkhf epiyahd tpiyfspdhyhd nkhj;j 

cs;ehl;L cw;gj;jpapy; Coypd; jhf;fj;jpid fz;lwpjy; vd;gJ fhzg;gLtNjhL> 

Jiz Nehf;fq;fshdJ> epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapid 

jPu;khdpf;Fk; Vida Ngupdg; nghUshjhu fhuzpfs; kw;Wk; mtw;Wf;fpilapyhd 

ePz;lfhy kw;Wk; fhuz fhupaj; njhlu;G Mfpatw;iwf; fz;lwpjyhFk;.  kj;jpa 

tq;fp> cyf tq;fp> Transparency International Mfpa tiyj;jsq;fspy; ,Ue;J 2002 

- 2018 tiuahd tUlhe;j juTfs; ngwg;gl;L mit Ma;tpy; gad;gLj;jg;gl;Ls;sd.  

,t; Ma;tpy; epiyahd tpiyfspd; mbg;gilapyhd nkhj;j cs;ehl;L cw;gj;jpap 

rhu;e;j khwpahfTk;> Coy; jur; Rl;nlz;> rdj;njhifg; gUkd; kw;Wk; nkhj;j 

%yjd cUthf;fk; Mfpatw;iw rhuh khwpahfTk; gad;gLj;jg;gl;Ls;sd. Ma;tpy; 

cs;slf;fg;gl;l khwpfSf;fhd epiyj;j jd;ikr; Nrhjidapd; Augmented Dicky Fuller 
KbTfspd; gb midj;J khwpfSk; klf;if Kjyhk; tpj;jpahrj;jpy; epiyj;j jd;ikr; 

nrad;Kiwapidg; gpd;gw;Wtdthff; fhzg;gLfpd;wd. gd;klq;F gpw;nryTg; gFg;gha;T 

%yk; ePz;lfhy $l;nlhUq;fpizTj; njhlu;ghdJ Muhag;gl;Ls;sJ. fpNuQ;ru; fhuz 

fhupar; Nrhjidapd; mbg;gilapy; khwpfSf;F ,ilapyhd fhuz fhupaj; njhlu;ghdJ 

Muhag;gl;Ls;sJ. gFg;gha;T nkd;nghUl;fshf Excel, E-Views 10 Mfpa nkd;nghUl;fs; 

gad;gLj;jg;gl;Ls;sd. ma;tpd; KbTfspd; gb ePz;l fhyj;jpy; 10 tPj nghUz;ik 

kl;lj;jpy; Coy; jur; Rl;nlz;Zk;> 1 tPj nghUz;ik kl;lj;jpy; rdj;njhifg; gUkd; 

kw;Wk; nkhj;j %yjd cUthf;fk; Mfpait Neu;f;fzpa uPjpapy; Gs;sptpgu uPjpahf 

nghUSs;s tifapy; jhf;fk; nrYj;Jfpd;wJ vdf; fz;lwpag;gl;Ls;sJ. fhuz fhupar; 

Nrhjidg; ngWNgWfspd; KbTfspd; gb> epiyahd tpiyfspy; ,Ue;jhd nkhj;j 

cs;ehl;L cw;gj;jpapy; ,Ue;J 1> 5 tPj nghUz;ik kl;lj;jpy; KiwNa Coy; jur; 

Rl;nlz;> rdj;njhifg; gUkd; Mfpatw;Wf;F xU topf; fhuz fhupaj; njhlu;ghdJ 

fhzg;gLfpd;wJ vd mwpag;gl;Ls;sJ. vdNt Coy;> rdj;njhifg; gUkd; kw;Wk; 

nkhj;j %yjd cUthf;fk; Mfpatw;wpd; %yk; nkhj;j cs;ehl;L cw;gj;jp rhu;e;j 

nfhs;ifj; jPu;khdq;fis Nkw;nfhs;s nfhs;if tFg;ghsu;fs; mf;fiw nrYj;j 

Ntz;Lk; vdTk;> vjpu;fhy Ma;Tf;fhf rpy tplaq;fSk; gupe;Jiuf;fg;gl;Ls;sJ. 

Kjd;ikr; nrhw;fs; - nkhj;j cs;ehl;L cw;gj;jp> Coy;> gy;khwp gpw;nryTg; gFg;gha;T
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8.1. mwpKfk; 

Coy; vd;gJ xU nghJthd epfo;thFk;. Mdhy; mjdJ Ngupdg; 

nghUshjhu tpisTfs; gw;wp mwpag;glhjtiu xg;gPl;lstpy; 

rpwpajhff; fhzg;gLfpd;wJ (Andrew Hogdge et al., 2009). Coy; 

vd;gJ jdpahu; ,yhgj;jpw;fhf nghJ mjpfhuq;fisj; jtwhfg; 

gad;gLj;Jjy; MFk; (Bardhan, 1997). Coy; gw;wp gy gutyhd 

tpthjq;fs; cs;sd. xU rhuhu;> Coy; jdpahu; KjyPl;by; 

vjpu;f;fzpa tpistpid Vw;gLj;jf;$ba mNjNtis cw;gj;jp 

eltbf;iffspd; tUkhdj;ijAk; Fiwf;Fk; vd;fpd;wdu;. NkYk; 

mjpfupj;j rkj;Jtk; ,d;ikf;fhd tha;g;ig cUthf;FtNjhL 

nghUshjhu gyk; Fd;wpatu;fSf;F cstpay; tpuf;jpiaAk; 

cUthf;Fk; vd;Wk; $Wfpd;wdu;. ,jid tpl kw;WnkhU 

rhuhu;> nghUshjhuj;jpd; tsu;r;rp epiyf;F Coypd; gq;fspg;G 

mtrpakhdjhFk; vdTk; $Wfpd;wdu;. 

fle;j 17 tUlq;fspy; 180 ehLfSldhd Xg;gPl;by; ,yq;if 

mjpf Coy; ,lk;ngWk; ehlhf milahsg;gLj;jg;gLfpd;wJ. 2018 

Mk; Mz;by; ,yq;if Coy; ,lk;ngWk; ehLfspd; jutupirapy; 

38 MtJ epiyapy; fhzg;gLfpd;wJ (Transparency, 2018).  Coy; 

jur; Rl;nlz;zpid nghWj;jtiu CPI≥5 Mff; fhzg;gLkhapd; 

Fiwe;jsthd CoypidAk;> CPI<5 Mff; fhzg;gLkhapd; 

mjpfsthd CoypidAk; tpsf;Fk;. CPI=0 Mapd; Coy; cr;r 

epiyapy; fhzg;gLfpd;wJ vd;gNjhL> CPI=10 Mapd; Coyw;w 

xu; MNuhf;fpakhd epiy fhzg;gfpd;wJ vdTk; nfhs;sg;gLk;. 

,yq;ifapy; 2002 - 2018 tiuahd 17 tUlq;fspy; ,e;j Coy; 

jur; Rl;nlz;zhdJ 3.1 - 4 tiuahd tPr;Rf;Fs; jsk;gyile;J 

fhzg;gLfpd;wJ. MfNt Ma;Tf;F cl;gLj;jg;gl;l 17 Mz;Lfspy; 

,yq;ifapy; cau;e;j CoyhdJ fhzg;gLfpd;wJ vd KbT 

nra;ayhk;. ,jid tiuglk; 1 ,d; %yk; tpsq;fpf; nfhs;syhk;. 

NkYk;  epiyahd tpiyfspd; mbg;gilapyhd nkhj;j cs;ehl;L 

cw;gj;jpahdJ 2002 - 2018 fhyg;gFjpapy; mjpfupj;Jr; nry;fpd;w 

Nghf;fpidf; nfhz;L fhzg;gLfpd;wJ (Theglobaleconomy, 2018). 
,jid tiuglk; 8.1 MdJ fhl;Lfpd;wJ. 		
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Figure 8.1:  ,yq;ifapd; Coy; jur; Rl;nlz;zpd; Nghf;F (2002-

2018)

Figure 8.2: ,yq;ifapd; epiyahd tpiyfspd; mbg;gilapyhd 

nkhj;j cs;ehl;L cw;gj;jpapd; Nghf;F (2002 - 2018)

       %yk; : Ma;thsuhy; fzpgplg;gl;lJ.

,e;epiyapy;jhd; ,yq;ifapy;> nkhj;j cs;ehl;L cw;gj;jpapy; 

Coy; ngWk; Kf;fpaj;JtkhdJ Muhag;gLfpd;wJ. ,t;tha;thdJ 

CoyhdJ nkhj;j cs;ehl;L cw;gj;jpapy; Vw;gLj;Jk; jhf;fj;jpidf; 

fz;lwpjy; vd;fpd;w gpujhd Nehf;fj;jpidAk;> nghUshjhu 

tsu;r;rpapidj; jPu;khdpf;Fk; Vida Ngupdg; nghUshjhu 

khwpfisf; fz;lwpjy;> Coy;> Vida Ngupdg; nghUshjhu khwpfs; 

kw;Wk; nkhj;j cs;ehl;L cw;gj;jpf;F ,ilapyhd ePz;lfhyj; 

njhlu;G> fhuz fhupaj; njhlu;gpidf; fz;lwpjy; Mfpa Jiz 

Nehf;fq;fisAk; mile;J nfhs;s Kaw;rpf;fpd;wJ.
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8.2. Kd;ida Ma;Tfspd; kPsha;T

fle;j fhyq;fspy; cyfpd; gy;NtW ehLfspYk; Ma;thsu;fspd; 

Ma;Tf; fz;Nzhl;lkhdJ Coy; rhu;e;j vz;zf;fUtpd; kPJ jpir 

jpUk;gpAs;sJ. me;jtifapy; nghUshjhu tsu;r;rpapy; Coypd; 

jhf;fk;> mtw;Wf;fpilapyhd njhlu;G> NtW vd;d fhuzpfs; 

kPJ Coy; nry;thf;Fr; nrYj;Jfpd;wJ vdg; gy Ma;Tfs; 

Nkw;nfhs;sg;gl;Ls;sd. me;jtifapy; Kd;ida MA;Tfspd; 

fUj;jpay;fis Nehf;FNthk;. 

Andrew et al. (2009) vd;gtu;fspdhy; nghUshjhu tsu;r;rpf;Fk;> 
CoYf;Fk; ,ilapyhd njhlu;G Fwpj;J gFg;gha;nthd;W 

Nkw;nfhs;sg;gl;Ls;sJ. 1984 - 2005 Mk; Mz;L tiuahd 

fhyg;gFjpapy; 81 ehLfspy; ,Ue;J khjpupfs; Ma;Tf;Fg; 

gad;gLj;jg;gl;Ls;sd. Coy; kiwKfkhf tsu;r;rpapid ghjpf;fpd;w 

mNjNtis murhq;f Efu;itf; Fiwf;fpd;wJ. ngsjPf %yjdk;> 

kdpj %yjdk; kw;Wk; murpay; cWjpaw;w jd;ik Mfpatw;wpd; 

kPJ Coy; jhf;fk; nrYj;Jfpd;wJ. Mifahy; nghUshjhu 

tsu;r;rpapd; kPJ CoyhdJ vjpu;f;fzpaj; jhf;fj;ijf; nfhz;Ls;sJ 

vd KbT ngwg;gl;Ls;sJ. mjhtJ jukw;w epu;thf epiyfs; 

my;yJ mjpfsT fl;Lg;ghL nfhz;l nghUshjhuq;fspy; Coy; 

vjpu;f;fzpaj; jhf;fj;ij nrYj;Jfpd;wJ vdTk; fz;lwpe;Js;sdu;. 

NkYk; Jia et al. (2007) MfpNahu;fs; nghUshjhuf; fhuzpfSf;Fk; 

kw;Wk; CoYf;Fk; ,ilapyhd njhlu;G Fwpj;J Nkw;nfhs;sg;gl;l 

MA;tpYk; $l ePz;l fhyj;jpy; nghUshjhu tsu;r;rp kw;Wk; Coy; 

Mfpatw;Wf;F ,ilapy; vjpu;f;fzpa ,izthdJ fhzg;gLfpd;wJ 

vd;w KbT ngwg;gl;lJ. NkYk; CoyhdJ ntspehl;L KjyPl;bYk; 

jhf;fk; nrYj;Jfpd;wJ vdTk; fz;lwpag;gl;lJ. ,tu;fs; 1980 - 

2005 tiuahd If;fpa mnkupf;fhtpd; nghUshjhug; gFg;gha;tpy; 

,Ue;J ngw;w 26 tUlhe;jj; juTfisg; gad;gLj;jpAs;sNjhL 

tpguz Ma;T KiwapidAk; gad;gLj;jpAs;sdu;.  

Salma et al. (2015) vd;gtu;fspdhy; -mgptpUj;jpaile;J tUfpd;w 

ehLfspy; nghUshjhu tsu;r;rpf;Fk; kw;Wk; CoYf;Fk; ,ilapyhd 

njhlu;G" vd;Dk; jiyg;gpy; Ma;nthd;W Nkw;nfhs;sg;gl;lJ. 

,tu;fs; mgptpUj;jpaile;J tUk; ehLfspy; nghUshjhu 

tsu;r;rpapy; Coypd; nry;thf;fpidAk; kw;Wk; cau;fy;tpiaj; 

njhlu ,isQu;fis Cf;fg;gLj;Jtjd; %ykhd kdpj %yjd 

tsu;r;rpiag; ghjpf;Fk;; epiyapidAk; Muha;e;jhu;fs;. 1996 – 
2013 tiuahd 26 mgptpUj;jpaile;J tUk; ehLfspd; FOj; 

juTfs; ngwg;gl;L rhjhuz ,opT tu;f;f Kiw %yk; KbTfs; 
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ngwg;gl;Ls;sd. me;j tifapy; CoyhdJ nghUshjhu tsu;r;rpapd; 

Fiw kjpg;gPl;Lf;Fk;> kdpj %yjd tsu;r;rpapy; vjpu;kiwahd 

jhf;fj;ijAk; Vw;gLj;Jfpd;wJ vd Ma;thsu;fs; fz;lwpe;jdu;. 

mgptpUj;jpaile;J tUk; ehLfspy; cau;e;j kl;l CoyhdJ 

murpay; epWtdq;fspd; Fiwe;jsthd [dehafj;jpdhy; 

Vw;gLtjhFk;. vdNt CoYf;F vjpuhd ve;jnthU nfhs;ifAk; 

nghUshjhu tsu;r;rp kw;Wk; fy;tpf;fhd nghJr; nryTfspy; 

Fwpg;gplj;jf;f jhf;fj;ij Vw;gLj;Jk;. vdNt epWtd uPjpahd 

rPu;jpUj;jq;fisr; nraw;gLj;jy;> nghUshjhu Kftu;fSf;fhd 

tpjpKiwfis mKy;gLj;jy; Ntz;Lk; vdTk; gupe;Jiuj;Js;sdu;.  

'nkhj;j cs;ehl;L cw;gj;jp kw;Wk; Coy; vd;gtw;Wf;F ,ilapyhd 

fhuz fhupaj; njhlu;gpid Muha;jy;" vd;Dk; jiyg;gpd; fPo;" 

(2016) Ma;nthd;wpid Nkw;nfhz;bUe;jdu;. ,tu;fs; Coypid 

mstpLtjw;fhf Coy; jur; Rl;nlz;zpidAk; kw;Wk; nkhj;j 

cs;ehl;L cw;gj;jpapaidAk; Ma;Tf;fhf gad;gLj;jpAs;sNjhL 

1995 - 2011 tiuahd juTfis 3 fl;lq;fshfg; gpupj;jikAk; 

Fwpg;gpj;jf;fJ. 1 MtJ fl;lj;jpy; Kjy; 5 tUlq;fisAk; 

(FWq;fhyj; jhf;fk;)> fl;lk; 2 ,y; mLj;j 5 tUlq;fisAk; 

(,ilf;fhy jhf;fk;)> 3 MtJ fl;lj;jpy; filrp 5 tUlq;fisAk; 

(ePz;l fhyj; jhf;fk;) gFj;J Nehf;fpdu;. Ma;tpd; Kbtpy; 

,t;tpuz;Lf;Fk; ,ilapy; 2 MtJ fl;lj;jpy; gykhd ,izT 

,Ug;gjhdJ ,dq;fhzg;gl;lJ. Coy; epiyfspy; Vw;gLk; khw;wk; 

10 Mz;LfSf;Fg; gpwF Neu;khwhf jhf;fk; nrYj;jf;$baJ vd;W 

Fwpg;gpLfpd;wdu;. NkYk; ,J njhlu;ghd Ma;Tfs; mtrpakhdJ 

vdTk; mtu;fs; Fwpg;gpl;Ls;sdu;. ,tu;fs; ,j;jifa MA;T 

KbTfs; murhq;fk;> ru;tNjr epWtdq;fs; kw;Wk; ru;tNjr cjtp 

toq;Fdu;fs; MfpNahUf;F gaDs;s topfhl;bahfTk; mikAk; 

vd;Wk; Kd;nkhope;Js;sdu;. 

Girijashankar and Shrabani (2012) vd;gtu;fspdhy; tsu;r;rpf;Fk; 

CoYf;Fkhd njhlu;G Fwpj;J Ma;nthd;W Nkw;nfhs;sg;gl;Ls;sJ. 

,tu;fs; 1984 - 2009 tiuahd fhyg;gFjpapy; 146 ehLfis 

khjpfshff; nfhz;L Ma;tpid Nkw;nfhz;Ls;sdu;. Ma;tpd; 

KbthdJ Coy; vg;NghJk; tsu;r;rpapid jLf;fhJ vd;gJld; 

rpy ehLfSf;F mJ tsu;r;rpapid Nkk;gLj;Jk; mjhtJ eLj;ju 

CoyhdJ nghUshjhu tsu;r;rpapidj; J}z;Ltjhf mikAk; 

vdf; $Wfpd;wJ.

 

Odubunmi and Agbelade (2014) Mfpa Ma;thsu;fspdhy; ie[Pupahtpd; 

nghUshjhu tsu;r;rpf;Fk;> CoYf;Fk; ,ilapyhd njhlu;gpidf; 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

96

fz;lwptjw;fhd gFg;gha;nthd;wpid Nkw;nfhz;bUe;jhu;fs;. 

,tu;fs; nghUshjhu tsu;r;rpapd; kPJ Coypd; nry;thf;fpidAk;> 

mtw;Wf;fpilapyhd njhlu;gpidAk; kw;Wk; Coy; NtW vd;d 

fhuzpfspd; kPJ nry;thf;Fr; nrYj;Jfpd;wJ vdTk; Muha;e;jdu;. 

1990 – 2010 tiuahd ,uz;lhk; epiy fhyj; njhlu; juTfisg; 

gad;gLj;jpAs;sNjhL> Johansen cointegration test, ADF unit root 
test, Granger causality test and Ordinary Least Square methods Mfpa 

nghUspaysit El;g KiwikfisAk; gad;gLj;jp Ma;tpid 

Nkw;nfhz;bUe;jdu;. ,tu;fs; jq;fsJ Ma;tpy; epiyahd 

tpiyfspyhd nkhj;j cs;ehl;L cw;gj;jp> ntspehl;L Neub 

KjyPL> murhq;f nrytPL> tu;j;jfj;jpd; jpwe;j epiy> nkhj;j 

%yjd cUthf;fk;> Coy; juf; Fwpfhl;b Mfpatw;iw MA;Tf;fhfg; 

gad;gLj;jpAs;sdu;. 5 gpw;nryTr; rkd;ghLfs; Ma;tpd; Nehf;fj;ij 

mile;J nfhs;s gad;gLj;jg;gl;Ls;sNjhL 5 mtJ khjpup %yk; 

Ma;tpd; Kbtpy; CoYf;Fk;> nghUshjhu tsu;r;rpf;Fk; ,ilNa 

nghUSs;s tifapy; jhf;fk; cz;L vd;gJk;> ,J nghUshjhu 

tsu;r;rpapd; kPJ Neu;f;fzpaj; jhf;fj;jpidf; nfhz;bUf;fpwJ 

vdTk; fz;lwpag;gl;lJ. Ma;thsu;fs; ie[Pupa nghUshjhu 

kw;Wk; epjpf;Fw;w Mizafk;> RahjPd Coy; eilKiwfs; kw;Wk; 

njhlu;Gila Fw;wtpay; Mizafk; Mfpad gyg;gLj;jg;gl 

Ntz;Lk; vdTk;> mtw;wpd; tpOkpag; ngWkjpfis ,isQu;fs; 

Gupe;J nfhs;s Ntz;Lk; vdTk; gupe;Jiuf;fpd;whu;fs;. 

Yuanyuan and Jing (2012) vd;gtu;fspdhy; Coy; kw;Wk; epWtd 

tsu;r;rp vd;Dk; ,U vz;zf;fUf;fisj; njhlu;GgLj;jp rPdhtpy; 

Ma;nthd;W Nkw;nfhs;sg;gl;Ls;sJ. ,t; Ma;thdJ rPdhtpd; 

cau;e;jgl;r Coy;> tpiuthd nghUshjhu tsu;r;rp Mfpatw;iw 

epWtd ePjpahd jd;ikapd; mbg;gilapy; ,uz;Lf;Fk; 

,ilapyhd njhlu;igf; nfhz;Lk;> Kd;duhd epjpapay; tsu;r;rp 

gw;wpa gFg;gha;Tfis nfhz;Lk; tpsf;Ffpd;w Nehf;fj;jpid 

mbg;gilahff; nfhz;ljhFk;. 34 rPd khfhzq;fspy; 30 

khfhzq;fs; Ma;Tf;F cl;gLj;jg;gl;L  12>212 epWtdq;fs; 

khjpupfshf njupT nra;ag;gl;L rhjhuz ,opT tu;f;f Kiw 

%yk; gFg;gha;T nra;ag;gl;Ls;sJ. ,t;tha;tpd; %yk; CoyhdJ 

epWtdj;Jiwapd; tsu;r;rpf;F gq;fspg;Gr; nra;fpd;wJ vd KbT 

nra;ag;gl;Ls;sJ.

8.3. Ma;T Kiwapay;

juTg; gFg;gha;T 

Ma;Tf;fhf ,uz;lhk; epiyj; juTfshdJ gad;gLj;jg;gl;Ls;sJ. 

,j;juTfs; 2002 - 2018 tiuahd tUlhe;j juTfshff; 
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fhzg;gLfpd;wJ. Coypidf; fhl;Lk; Fwpfhl;bahf ru;tNjr 

uPjpapy; 180 ehLfspid mbg;gilahff; nfhz;L fzpg;gplg;gLk; 

Corruption Perceptions Index (CPI) gad;gLj;jg;gl;Ls;sJ. ,e;j 

Rl;nlz;zhdJ 0 - 10 vd;Dk; tPr;Rf;Fl;gl;ljhd vy;iyg; 

ngWkhdq;fis mbg;gilahf; nfhz;l fzpg;gPl;Lg; ngWhdq;fNs 

Ma;Tf;F cl;gLj;jg;gl;Ls;sd. ,j;juthdJ Transparency 
International vd;Dk; tiyj;jsj;jpy; ,Ue;J ngwg;gl;Ls;sJ. 

NkYk; Ma;Tf;F gad;gLj;jg;gl;Ls;s Vida khwpfshd  

epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jp (gpy;ypad; 

nlhyu;)> rdj;njhifapd; gUkd; (kpy;ypad;) kw;Wk; nkhj;j 

%yjd cUthf;fk; (gpy;ypad; nlhyu;) Mfpait cyf tq;fp> 

kj;jpa tq;fp Mfpatw;wpd; ,izaj;jpy; ,Ue;Jk;; ngwg;gl;Ls;sd. 

,t; khwpfs; Odubunmi  and  Agbelade  (2014), Eatzaz et al. (2012) 
vd;gtu;fspd; Ma;tpid mbg;gilahff; nfhz;L Ma;Tf;F 

njupT nra;ag;gl;Ls;sd. Ma;Tf;fhf nghUspasitg; gFg;gha;T 

nkd;nghUshd E-Views 10 kw;Wk; Gs;sptpgug; gFg;gha;T 

nkd;nghUshd Excel MfpaitAk; gad;gLj;jg;gl;Ls;sJ. 

epiyj;j jd;ikr; Nrhjidapid Nkw;nfhs;tjw;fhf ADF unit 
root test ck;> khwpfSf;F ,ilapyhd ePz;lfhyj; njhlu;gpidf; 

fz;lwpe;J nfhs;tjw;fhf gd;klq;F gpw;nryT khjpupAU 

mbg;gilapyhd $l;nlhUq;fpize;j Nrhjid KiwAk;> fhuz 

fhupzj; njhlu;gpidf; fz;lwpe;J nfhs;tjw;fhf Causality 

test ck; gad;gLj;jg;gl;Ls;sJ. 

khjpupAU

Ma;tpy; ,opT tu;f;f Kiapidg; gad;gLj;jp gd;klq;F gpw;nryTr; 

rkd;ghL kjpg;gplg;gLfpd;wJ. ,t;tha;tpy; fUj;jpnyLf;fg;gl;Ls;s 

khwpfis mbg;gilahff; nfhz;l gpw;nryT rkd;ghl;bid 

tUkhW tiuaWj;Jf; nfhs;syhk;. ,r;rkd;ghlhdJ klf;if 

klf;if tbtj;jpy; mike;Js;sJ. ,jid fPo;tUk; rkd;ghL 1 

,d; %yk; tpsq;fpf; nfhs;syhk;. 
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8.4. ngWNgWfSk; fye;JiuahlYk;

mbg;gilg; Gs;sptpgug; gFg;gha;T

mbg;gilg; Gs;sptpgug; gFg;gha;thdJ Ma;T njhlu;ghd 

nraw;ghl;Lf;Fk;> tpsf;fq;fspw;Fk; mbg;gilahf mikfpd;wJ. ,J 

Ma;thsu; kw;Wk; Vidatu;fSf;F nghUspaysit njhlu;ghd 

tpsf;fq;fspid Kd;itg;gjw;F cjtpahfTk; mikAk;. fPo; 

fhl;lg;gl;Ls;s ml;ltiz 01 ,d; gb> epiyahd tpiyfspdhyhd 

nkhj;j cs;ehl;L cw;gj;jpapd; ruhrupg; ngWkjpahdJ 58.87 gpy;ypad; 

nlhyu;fshff; fhzg;gLfpd;wJ. ,jd; cau;e;jsthd ngWkjp 85.3 

gpy;ypad; nlhyu;fshfTk;> Fiwe;jsthd ngWkjp 35.1 gpy;ypad; 

nlhyu;fshfTk; fhzg;gLfpd;wJ. epak tpyfyhdJ 16.92 Mff; 

fhzg;gLfpd;wJ. vdNT mtjhdq;fshdJ ruhrupg; ngWkjpapy; 

,Ue;J 16.92 ,w;fpilapy; tpyfpf; fhzg;gLfpd;wJ vdyhk;.  

ruhrupahdJ ,ilaj;jpid tpl mjpfkhff; fhzg;gLtjdhy; ,J 

xU Neu;f;fzpa Xuhag; guk;gyhfTk;> Kurtosis (1.60) < 3 Mff; 

fhzg;gLtjhy; jho; FbykhfTk; fhzg;gLfpd;wJ. mNj Ntis 

Jargue-Bera epfo;jfTg; ngWkjpahdJ 5% nghUz;ik kl;lj;jpid 

tpl  0.49 Mf cau;thff; fhzg;gLtjhy; #dpaf; fUJNfhshd> 

khwpahdJ rhjhuz epak nrt;tz; guk;gyhff; fhzg;gLfpd;wJ 

vd;gjid Vw;Wf;nfhs;s KbAk;. 

Mdhy; Coy; jur; Rl;nlz;zpiz Nehf;Fk; NghJ mjd; 

ngWNgWfshdJ epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L 

cw;gj;jpapd; ngWNgWfspy; ,Ue;J rw;W NtWgl;litahff; 

fhzg;gLfpd;wJ. rhrupg; ngWkjpahdJ 3.49 Mff; fhzg;gLfpd;wJ. 

vdNt ,yq;ifapy; mjpf Coy; nghJthf; fhzg;gLfpd;wJ 

vd;w KbTf;F tuf;$bajhf ,Uf;fpd;wJ. ,jdJ cau;> 

Fiwe;j ngWkjpfs; KiwNa 4> 3.5 Mff; fhzg;gLfpd;wJ. epak 

tpyfypd; mbg;gilapy; Nehf;Fk; NghJ Coy; jur; Rl;nlz; 

juTfshdJ mjd; ruhrupg; ngWkjpapy; ,Ue;J 0.29 tiu tpyfpf; 

fhzg;gLfpd;wJ. NkYk; ruhrupahdJ ,ilaj;jpid tpl Fiwthff; 

fhzg;gLtjdhy; ,J xU vjpu;f;fzpa Xuhag; guk;gyhfTk;> 

Kurtosis (1.59) < 3 Mff; fhzg;gLtjhy; jho; FbykhfTk; 

fhzg;gLfpd;wJ. NkYk; Jargue-Bera epfo;jfTg; ngWkjpahdJ 5% 

nghUz;ik kl;lj;jpid tpl 0.49 Mf cau;thff; fhzg;gLtjhy; 

#dpaf; fUJNfhshd> khwpahdJ rhjhuz epak nrt;tz; 

guk;gyhff; fhzg;gLfpd;wJ vd;gjidAk; Vw;Wf;nfhs;s KbAk;. 

Vida khwpfspidg; nghWj;jtiuapy; midj;jpdJk; Jargue-Bera 
epfo;jfTg; ngWkjpahdJ 5% nghUz;ik kl;lg; ngWkjpapid 

tpl cau;thff; fhzg;gLtjdhy; #dpaf; fUJNfhshd> khwp 

rhjhuz epak nrt;tz; guk;gyhff; fhzg;gLfpd;wJ vd;gij 

Vw;Wf;nfhs;syhk;. 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

99

Table 8.1: mbg;gilg; Gs;sptpgug; gFg;gha;T KbTfs;

   %yk; : Ma;thsuhy; fzpg;gplg;gl;lJ.

myF %yr; Nrhjid 

Ma;Tfspy; fhyj;njhlu; juTfisg; gad;gLj;Jk; NghJ khwpfspd; 

epiyj;j jd;ikahdJ gupNrhjpf;fg;gl Ntz;baJ mtrpakhd 

xd;whFk;. myF %yr; Nrhjidf;fhd rkd;ghl;L tbtkhdJ 

tUkhW rkd;ghL (2) ,d; %yk; fhl;lg;gl;Ls;sJ. 

                                       	

,t;tha;tpidg; nghWj;jtiu khwpfSf;fhd myF %yr; 

Nrhjidia Nkw;nfhs;s Augmented Dicky Fuller Nrhjid 

KiwahdJ gad;gLj;jg;gl;Ls;sJ. midj;J khwpfSk; klf;if 

tbtpy; fhzg;gLfpd;wd. xt;nthU khwpfspdJk; epiyj;j 

jd;ikahdJ ,ilntl;L kl;Lk; Nru;j;Jf;nfhs;sg;gl;L klf;if 

kl;lk; (Level), Kjyhk; tpj;jpahrk; (1st Different) Mfpatw;wpy; 

gupNrhjpf;fg;gl;Ls;sJ. mjd; ngWNgWfis xg;gpl;L myF%yr; 

Nrhjidapd; KbTfs; Rthl;]; (Schwarz) jFjptpjpapd; 

mbg;gilapy; ngwg;gl;Ls;sJ. ,jid ml;ltiz 8.2 MdJ 

tpsf;Ffpd;wJ.
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Table 8.2: myF%yr; Nrhjidapd; KbTfs;

     *5% nghUz;ik kl;lk;

   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.

myF %yr; Nrhjidapidg; nghWj;jtiuapy; #dpaf; 

fUJNfhshdJ khwp epiyaw;w nrad;Kiwapidf; nfhz;Ls;sJ 

vdTk;> khw;Wf; fUJNfhshdJ khwpahdJ epiyj;j jd;ikr; 

nrad;Kiwapidf; nfhz;;;Ls;sJ vdTk; tiuaWf;fg;gLfpd;wJ. 

Nkw;gb KbTfspd;gb> klf;if kl;l tbtj;jpy; khwpfspd; 

epfo;jfTg; ngWkjpahdJ 5 tPj nghUz;ik kl;lj;jpy; α (0.05)<p  
Mff; fhzg;gLtjhy; epiyaw;w jd;ikapidg; gpd;gw;Wfpd;wd 

vdyhk;. ,jdhy; klf;if khwpfSf;F Kjyhk; tpj;jpahrkhdJ 

Nkw;nfhs;sg;gl;L mtw;Wf;F myF %yr; NrhidahdJ 

Nkw;nfhs;sg;gLk; NghJ Coy; jur; Rl;nlz;zpd; epfo;jfTg; 

ngWkjpahdJ 1 tPj nghUz;ik kl;lj;jpy; - (0.01)>p(0.0019) Mff; 

fhzg;gLtjhYk;> Vida khwpfspd; epfo;jfTg; ngWkjpahdJ 5 

tPj nghUz;ik kl;lj;jpy; - (0.05)>p)  Mff; fhzg;gLtjhYk; 

mit epiyj;j jd;ikapidg; gpd;gw;Wfpd;wJ vdyhk;. vdNt 

midj;J khwpfSk; I(1) ,y; epiyj;j jd;ikr; nrad;Kiwapidf; 

nfhz;Ls;sd.

$l;nlhUq;fpize;j gpw;nryTr; rkd;ghl;L tbtj;jpdJ tOtpdJ 

myF %yr; Nrhjidg; ngWNgWfis fPo;tUk; ml;ltiz 8.3 

fhl;Lfpd;wJ.

Table 8.3: $l;nlhUq;fpize;j gpw;nryTr; rkd;ghl;L tbtj;jpdJ 

tOtpdJ myF %yr; Nrhjid KbTfs;

            *1% nghUz;ik kl;lk;

    %yk; : Ma;thsuhy; fzpgplg;gl;lJ.
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tOtpdJ myF %yr; Nrhjidf;fhd epfo;jfTg; ngWkjpahdJ 

1 tPj nghUz;ik kl;lg; ngWkjpapid tplf; Fiwthff; 

fhzg;gLtjdhy; (α>p) khw;Wf; fUJNfhis Vw;Wf;nfhs;syhk;. 

me;j tifapy; tOthdJ kl;l tbtpy; I(0) epiyj;j jd;ikapidf; 

nfhz;bUf;fpd;wJ vd Kbtpidg; ngw;Wf;nfhs;syhk;. vdNt> 

epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapd; 

kPJ Coy; jur; Rl;nlz;> rdj;njifg; gUkd; kw;Wk; nkhj;j 

%yjd cUthf;fk; Mfpait $l;nlhUq;fpize;j njhlu;gpidf; 

nfhz;bUf;fpd;wd vd KbT nra;ayhk;. 

$l;nlhUq;fpize;j gpw;nryTg; gFg;gha;T KbTfs;

$l;nlhUq;fpize;j gpw;nryTg; gFg;gha;T KbTfspid fPo;tUk; 

ml;ltiz 8.4 MdJ fhl;Lfpd;wJ. 

Table 8.4 : $l;nlhUq;fpize;j gpw;nryTg; gFg;gha;T KbTfs;

   *1% nghUz;ik kl;lk;> ***10% nghUz;ik kl;lk;

   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.

Nkw;gb KbTfspd; gb> Vida fhuzpfs; G+r;rpakhff; fhzg;gLk; 

epiyapy; epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L 

cw;gj;jpahdJ -10.16 vd;gjhff; fhzg;gLk;. Vida fhuzpfs; 

khwhj epiyapy; Coy; jur; Rl;nlz;zpd; ngWkjpahdJ 1 

rjtPjj;jpdhy; mjpfupf;Fk; NghJ epiyahd tpiyfspdhyhd 

nkhj;j cs;ehl;L cw;gj;jpahdJ 0.13 rjtPjj;jpdhy; mjpfupf;fpd;wJ 

vdyhk;. mjhtJ Coy; jur; Rl;nlz;zpd; epfo;jfTg; 

ngWkjpahdJ 10 rjtPj nghUz;ik kl;lj;jpy; α(0.1)>p (0.08) 
Mff; fhzg;gLtjdhy; nghUSs;s tifapy; Gs;sptpgu uPjpahf 

Neu;f;fzpaj; jhf;fj;jpidf; nfhz;Ls;sJ vdyhk;. 

mNjNtis Vida fhuzpfs; khwhj epiyapy; rdj;njhifg; 

gUkdhdJ 1 rjtPjj;jpdhy; mjpfupf;Fk; NghJ epiyahd 
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tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpahdJ 4.51 

rjtPjj;jpdhy; mjpfupf;fpd;wJ vdyhk;. mjhtJ rdj;njhifg; 

gUkdpd; epfo;jfTg; ngWkjpahdJ 1 rjtPj nghUz;ik kl;lj;jpy; 

α(0.01)>p (0.0000) Mff; fhzg;gLtjdhy; nghUSs;s tifapy; 

Gs;sptpgu uPjpahf Neu;f;fzpaj; jhf;fj;jpidf; nfhz;Ls;sJ 

vdyhk;. mNjNghy; Vida fhuzpfs; khwhj epiyapy; nkhj;j 

%yjd cUthf;fkhdJ  1 rjtPjj;jpdhy; mjpfupf;Fk; NghJ 

epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpahdJ 0.17 

rjtPjj;jpdhy; mjpfupf;fpd;wJ vdyhk;. mjhtJ nkhj;j %yjd 

cUthf;fj;jpd; epfo;jfTg; ngWkjpahdJ 1 rjtPj nghUz;ik 

kl;lj;jpy; α(0.01)>p (0.0000) Mff; fhzg;gLtjdhy; nghUSs;s 

tifapy; Gs;sptpgu uPjpahf Neu;f;fzpaj; jhf;fj;jpidf; 

nfhz;Ls;sJ vdyhk;.

kjpg;gplg;gl;l khjpupAUtpd; R2  0.996125 Mff; fhzg;gLfpd;wJ. 

vdNt khjpupAUtpy; cs;slf;fg;gl;l khwpfs; midj;Jk; 99 

rjtPjk; khjpupapid tpsq;fg;gLj;Jfpd;wJ. Vida 1 tPjkhdit 

tOtpdhy; tpsf;fg;gLfpd;wJ vdyhk;. NkYk; rupg;gLj;jg;gl;l 

R^2  0.995231 ngWkjpAk; R^2 tplf; Fiwthf cs;sNjhL 

mjw;F mz;kpj;j ngWkjpapidAk; nfhz;L fhzg;gLfpd;wJ. 

vdNt khjpupAUthdJ nghUj;jg;ghLilajhff; fhzg;gLfpd;wJ 

vdyhk;. xl;L nkhj;j epfo;jfTg; ngWkjpahdJ 5 tPj nghUz;ik 

kl;lj;jpid tpl Fiwthff; fhzg;gLtjdhy; khjpupAUtpy; 

cs;slf;fg;gl;l khwpfs; midj;Jk; $l;lhd tifapy; epiyahd 

tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapy; nghUSs;s 

tifapy; Gs;sptpgu uPjpahf jhf;fk; nrYj;Jfpd;wd vdyhk;. 

fhuz fhupar; Nrhjidapd; KbTfs;

,t; Ma;tpy; gad;gLj;jg;gl;Ls;s rhu;e;j khwpfs; kw;Wk; rhuh khwp 

vd;gdtw;Wf;F ,ilapyhd fhuz fhupaj; njhlu;G Fwpj;j Nrhjid 

KbTfshdJ fPo;tUk; ml;ltiz 8.5 ,y; fhl;lg;gl;Ls;sJ.

Table 8.5: fpNuQ;ru; fhuz fhupar; Nrhjidapd; KbTfs;

         *1% nghUz;ik kl;lk;> **5% nghUz;ik kl;lk;

   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.
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KbTfspd; gb> Kjyhk; tpj;jpahr klf;if mbg;gilapyhd Coy; 

jur; Rl;nlz;zhdJ Kjyhk; tpj;jpahr klf;if mbg;gilapyhd 

epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapd; kPJ 

fhuz fhupaj; njhlu;gpidf; nfhz;bUf;ftpy;iy vd;Dk; #dpaf; 

fUJNfhshdJ epuhfupf;fg;gLfpd;wJ. vdNt Kjyhk; tpj;jpahr 

klf;if mbg;gilapyhd Coy; jur; Rl;nlz;zhdJ Kjyhk; 

tpj;jpahr klf;if mbg;gilapyhd epiyahd tpiyfspdhyhd 

nkhj;j cs;ehl;L cw;gj;jpapd; kPJ fhuz fhupaj; njhlu;gpidf; 

nfhz;bUf;fpd;wJ vd;Dk; khw;Wf; fUJNfhshdJ 1 tPj 

nghUz;ik kl;lj;jpy; Vw;Wf;nfhs;sg;gLfpd;wJ. 

mNjNghy; Kjyhk; tpj;jpahr klf;if mbg;gilapyhd rdj;njhifg; 

gUkdhdJ Kjyhk; tpj;jpahr klf;if mbg;gilapyhd 

epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapd; kPJ 

fhuz fhupaj; njhlu;gpidf; nfhz;bUf;ftpy;iy vd;Dk; #dpaf; 

fUJNfhshdJ epuhfupf;fg;gLfpd;wJ. vdNt Kjyhk; tpj;jpahr 

klf;if mbg;gilapyhd rdj;njhifg; gUkdhdJ Kjyhk; 

tpj;jpahr klf;if mbg;gilapyhd epiyahd tpiyfspdhyhd 

nkhj;j cs;ehl;L cw;gj;jpapd; kPJ fhuz fhupaj; njhlu;gpidf; 

nfhz;bUf;fpd;wJ vd;Dk; khw;Wf; fUJNfhshdJ 5 tPj 

nghUz;ik kl;lj;jpy; Vw;Wf;nfhs;sg;gLfpd;wJ. vdNt epiyahd 

tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapy; ,Ue;J Coy; 

jur; Rl;nlz;Zf;Fk;> rdj;njhifg; gUkDf;Fk; xU top fhuz 

fhupaj; njhlu;ghdJ fhzg;gLfpd;wJ vdyhk;. 

cWjpg;gLj;jy; Nrhjidfspd; KbTfs;

kjpg;gplg;gl;l gd;klq;F gpw;nryT khjpupAUtpdJ nghUj;jg;ghl;Lj; 

jd;ikapid ep&gpf;ff;$ba rpy Nrhjid KbTfspd; 

ngWNgWfis fPo;tUk; ml;ltiz 8.6 MdJ fhl;Lfpd;wJ. 

Table 8. 6: cWjpg;gLj;jy; Nrhjidfspd; KbTfs;

   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.
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Nkw;gb KbTfspd; gb> 5 tPj nghUz;ik kl;lj;jpy; kjpg;gplg;gl;l 

gd;klq;F gpw;nryT khjpupAUthdJ jd;dpizTg; gpur;rpid 

,y;yhj> gy;guty; jd;ikg; gpur;rpid ,y;yhj kw;Wk; ePf;fg;gl;l 

khwpfs; ,y;yhj xU rpwe;j khjpupAUthff; fhzg;gLfpd;wJ. ,J 

kl;Lky;yhJ khwpfspdJ nrt;tz; jd;ik Fwpj;j Nrhjidapd; 

ngWNgw;wpid fPo;tUk; tiuglk; 8.3 MdJ fhl;Lfpd;wJ. 

Figure 8.3: nrt;tz; guk;gy; Fwpj;j Nrhjid KbT

   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.

KbTfspd; gb> Jargue-Bera ngWkjpahdJ 3 ,id tplf; 

FiwthdjhfTk;> mjd; epfo;jfTg; ngWkjpahdJ 5 tPj 

nghUz;ik kl;lg; ngWkjpapid tpl cau;thdjhf 0.95 vd;gjhfTk; 

fhzg;gLtjdhy; khwpfs; epak nrt;tz;zhfg; guk;gpAs;sJ 

vdyhk;. ,J jtpu khjpup cUtpd; xl;L nkhj;j cWjpj;jd;ikahdJ 

CUSM kw;Wk; CUSUM of Squares Mfpa Nrhjidfs; %yk; 

gupNrhjpf;fg;gl;Ls;sJ. ,r;Nrhjidapd; ngWNgWfs; KiwNa 

tiuglk; 4> tiuglk; 5 %yk; fhl;lg;gl;Ls;sJ. 

fPOs;s tiuglj;jpy; fhl;lg;gl;Ls;s rptg;Gf; NfhlhdJ 95 tPj 

Nky; vy;iy> fPo; vy;iy ek;gpf;ifahapil kl;lj;jpid tpsf;fp 

epw;fpd;wJ. ePyf; NfhlhdJ tOtpid Fwpg;gpLfpd;wJ. vdNt 95 tPj 

ek;gpf;ifahapilg; ngWkjpf;Fs; tOg;ngWkjpahdJ tUtjdhy; 

kjpg;gplg;gl;l khjpupAUthdJ cWjpj;jd;ik tha;e;jJ vdyhk;. 
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Figure 8.4: CUSM ngWNgw;W tiuglk;

	   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.

Figure 8.5:  CUSM of Squares ngWNgw;W tiuglk;

       

 	   %yk; : Ma;thsuhy; fzpgplg;gl;lJ.

ePyf; NfhlhdJ tO tu;f;fj;jpidf; Fwpg;gpLfpd;wJ. vdNt 95 

tPj ek;gpf;ifahapilg; ngWkjpf;Fs; tu;f;fg; ngWkjpfshdJ 

tUtjdhy; kjpg;gplg;gl;l khjpupAUthdJ cWjpj;jd;ik tha;e;jJ 

vdyhk;. 

8.5. KbTfs; 

,t;tha;thdJ jdJ gpujhd kw;Wk; Jiz Nehf;fq;fis mile;J 

nfhz;Ls;sik Fwpg;gplj;jf;fJ. ,yq;ifapidg; nghWj;jtiu 

CoyhdJ nghUshjhu tsu;;r;rp njhlu;gpy; rhjfkhd tpisTfis 
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toq;ff; $ba xd;whff; fhzg;gLfpd;wJ. ,J jtpu rdj;njhifg; 

gUkd; kw;Wk; nkhj;j %yjd cUthf;fk; Mfpatw;wpd; mjpfupg;Gk; 

epiyahd tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapid 

mjpfupf;fpd;wjhfNt fhzg;gLfpd;wJ. Mj;NjhL> epiyahd 

tpiyfspdhyhd nkhj;j cs;ehl;L cw;gj;jpapy; ,Ue;J Coy; 

jur; Rl;nlz;Zf;Fk;> rdj;njhifg; gUkDf;Fk; xU top fhuz 

fhupaj; njhlu;ghdJ epyTfpd;wJ vd;gJk; fz;lwpag;gl;Ls;sJ. 

vdNtjhd; nfhs;if tFg;ghsu;fs;> nghUspayhsu;fs; MfpNahu; 

nghUshjhu tsu;r;rp Fwpj;j nfhs;ifj; jPu;khdq;fspy; ,e;j 

khwpfs; nfhz;Ls;s nry;thf;fpd; mbg;gilfisf; ftdj;jpy; 

nfhs;tJ rhyr;rpwe;jjhf mikAk;. 

8.6. gupe;Jiufs; 

Kf;fpakhd xU Ma;Tg; nghUshff; fhzg;gLfpd;w ,j;jiyg;NghL 

njhlu;Gila tpupthd Ma;Tfs; vjpu;fhyq;fspy; Nkw;nfhs;sg;gl 

Ntz;Lk; vd;gNjhL> nkhj;j cs;ehl;L cw;gj;jp rhu;e;j vz;zf;fUtpy; 

Coy; rhu;e;j nfhs;ifj; jPu;khdq;fis nghUshjhu tsu;r;rp 

gw;wpa Nehf;NfhL tFj;Jf; nfhs;s ,t;tha;T mtrpakhf mikAk; 

vd;gJk; Fwpg;gplj;jf;fJ. ,t;tha;tpidg; nghWj;jtiuapy; 17 tUl 

mtjhdq;fNs gFg;gha;Tf;F cl;GFj;jg;gl;Ls;sd vd;gNjhL> 3 

rhuh khwpfs; kl;LNkjhd; fUj;jpy; nfhs;sg;gl;Ls;sd. vdNt 

,j;jiyg;Gf;fspy; vjpu;fhyq;fspy; Ma;Tfis Nkw;nfhs;Sk; 

Ma;thsu;fs; fhyg;gFjpapid mjpfupj;J> NtWgl;l Ngupdg; 

nghUshjhu khwpfisAk; milahsq; fhz;gJ NkYk; 

nghUj;jkhd KbTfisg; ngw toptFf;Fk;. ,ij tpl NtWgl;l 

Kiwapay;fspidg; gad;gLj;jpAk;> NtWgl;l gjpyPl;L khwpfisg; 

gad;gLj;jpAk; Ma;tpid Nkw;nfhs;tJ rpwg;ghf mikAk;. 
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  Abstract 

Denim is considered as one of the most popular textiles all over the world even though it has been 
taken as the textile which has achieved more negative ratings than others. Therefore, it is essential 
to have innovations in the denim fabric and needs to address consumer demands. The present study 
is bridging the link between consumers and designers who create designs by using denim fabrics. 
The objective of the research seeks to study the innovative developments of denim in the local 
market, explore the consumer awareness of new developments, and understand the properties of 
denim which has led the consumers to dissatisfaction and the new developments that they demand 
in the local market. The factors affecting the consumer preference for purchasing denim garments 
were also analyzed. The study is based on structured interviews which were carried out with 6 
denim wear designers of popular denim brands in the local market and distributed closed ended 
questionnaires to the female consumers. The sample size is about 183 which are both male and 
female consumers in the age of 15-24 years. It was revealed that most of the consumers were not 
able to purchase their preferred denim garments. The research reveals that consumer awareness 
about the innovations of denim garments had a strong impact on their buying behavior. Most of 
the consumers are not fully satisfied about their denim garments and they seek new developments. 
There were several product dominated factors identified which affected the consumer decision of 
purchasing denim garments. 

Keywords: Denim, Sri Lankan Consumer, Youth, Preference
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9.1. Introduction
Denim is known as fabric which has evolved from workers’ wear to 
the catwalk (Card, Moore, & Ankeny, 2006). According to Clouse 
(2018), the global denim market is projected to reach $56 billion by 
2018. NPD group’s published statistics stated that, US consumers 
spent approximately $16 billion on denim in 2011 (Lifestyle cottoninc 
monitor). As Miller and Woodward (2007) said in their “Manifesto for a 
study of denim”, the proportion of persons wearing denim out of the 
first hundred to pass by on a random street in London, Rio, Manila, etc. 
ranged from 34% to 64%. Denim is considered as the most preferred 
clothing of today’s youth (Ahmed, 2016). UN has been defined a youth 
as persons who are between the ages of 15 and 24 years (YOUTH_
Definition_2013-1-23.docx). The CEO – Denims, Arvind Ltd, Aamir Akhtar 
has stated that denim is originally a product for youth (Shah, 2018). 
The usage of denim in the world has increased in terms of consumer 
preference and the growth has been influenced mainly by the usage of 
denim by the youth (Ians, 2018). In India 26% of youth are consuming 
denim garments (Indiaretailing Bureau, 2015). Denim is now established 
as a high fashion fabric and one of the most preferable fabrics of youth 
(Memon, 2014).Dio Kurazawa director of denim at WGSN (Worth Global 
Style Network) stated that “consumers under age 25 are the biggest 
proponents of wearing denim” and it is a percentage of 74% (Cotton 
Incorporated Lifestyle Monitor Survey). According to that factor, it can 
be assumed that the youth, between the ages of 15 – 24 are the most 
powerful consumers in the denim market today.
	
9.2. Research problem, objectives and significance of the study
According to the consumer feedback for cotton incorporated fabrics 
it is revealed that the dissatisfaction for clothing quality for the denim 
garments are higher, compared to the other textiles. As an example, 
only denim jeans have received 30% of negative customer ratings which 
are highlighted among other apparel products. Consumers reviewed 
denim jeans negatively by mentioning its poor quality and is about 25%, 
consumer disappointment are about 28%, and the level of dissatisfaction 
is about 28% and it is significantly visible in returning denim garments. 
Considering the product attributes with their past experiences, 
consumers reviewed denim garments negatively by mentioning fading 
(23%), shrinking (22%), stretch recovery (19%), wear and tear (16%), and 
odor (10%). According to the reports of the NPD group, one out of every 
4 consumers have mentioned that they were not able to find denim 
garments which they prefer most. So, the NPD group has suggested to the 
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designers to bridge the gap between consumers and the product range 
and must rejuvenate the denim market by considering the consumer 
needs (Lifestyle cottoninc monitor). Accordingly, denim garment 
manufacturers may be interested in producing according to consumer 
needs (Card, Moore, & Ankeny, 2006). Denim fabric is recognized as 
the most popular and most dissatisfied textile of the consumers. The 
same problem also can be seen in the Sri Lankan market too. Due to 
a lack of research carried out so far, this research will be benefitted to 
denim manufacturers in adding value to both denim wear designers and 
consumers for bridge three parties together.The objectives of the study 
is to understand the new developments of denim in the local market and 
explore the consumer awareness of new developments, exploring the 
properties of denim which has led the consumers to the dissatisfaction 
towards denim garments and exploring the factors affecting the 
consumer preference of youth on purchasing denim garments in Sri 
Lanka. Despite the popularity of denim jeans among the youth of Sri 
Lanka, the research seeks to reveal how designers identify consumers’ 
wants and dislikes that are pertaining to denim garments in the context 
of the current market.

9.3. Literature review
Lin (2002) identified the segmentation of the market in order to identify 
its specific needs. Segmentation of marketing is based on consumer 
profiles considering the demographic, psychographic, geographic and 
behavioral factors of the consumers. (Kotler, 1997).

Figure 9.1. : Market segmentation of consumer
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Today marketers do not engage in making broad demographic and 
psychographic profiles of consumers. Instead, they are looking for 
personalized marketing and mass customization (Wind & Rangaswamy, 
2001).

Mass customization
The garment industry is mass customization oriented which cares about 
the fit, functionality and aesthetic aspect of a garment that can be given 
to a low price (Molfino, 2009). 

Figure   9.2: Position of mass customization on a volume and cost

According to the findings of Molfino, from the 90’s to today, the 
production trend has been established as “mass customization”. With the 
rise of the internet and other media, consumers have become prosumers; 
“consumers who are also producers” (Scammell, 2003). He stated that 
consumers are actively engaged in productions by their feedback and 
buying behaviors. For mass customization, producers should be well 
knowledgeable about consumers’ expectations. According to Castelo 
matching of consumer expectations and characteristics of clothing has 
become a greater stress to garment firms. According to him, consumers 
consider the attributes of the garments before deciding to buy it. So, 
understanding what consumers look for when buying a garment is very 
much important (Castelo & Cabral, 2018).

Factors Affecting the Buying Behavior of Consumers
Producers want to produce items that people are willing to buy and 
this technique is aimed for that purpose mainly (Sanad, 2016). Many 
scholars have identified the key factors affecting the purchase decision 
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of consumers and their behaviors (Sanad, 2016). Soloman (2013) has 
stated that consumer behavior is about what an individual or a group 
selects to purchase for satisfying their needs and desires. It has also 
been identified that consumer behavior and preference depend on three 
factors: Pre-purchase issues, purchase issues and post purchase issues 
(Soloman, 2013).Besides, consumer preference of a certain product will 
be mainly based on the satisfaction gained by comparing the expectation 
of the consumer before purchase and experience of consumer about 
performance after purchase (Antonio et al., 2016). According to the 
above definitions it can be understood that the preference of consumers 
is affected by pre-purchase factors and post purchase factors.

These factors or the considerations of the consumers have been divided 
into two as consumer dominated variables and market dominated 
variables (Sanad, 2016). Further he stated that the consumer dominated 
variables included the different factors like cultural, social, psychological, 
personal and environmental aspects. The market dominated variables 
include product characteristics, price, and the brand. 

Consumer dominated factors
Consumer dominated factors are known as, personal characteristics, 
cultural influences, psychological fields, social aspects, age, and 
environmental factors (Sanad, 2016). Furthermore, gender also 
influences the consumer buying decisions (Park, 1997). According 
to the previous studies personal characteristics are included mainly 
in an individual’s behavior and knowledge which will lead them to 
a certain buying preference (Marcoux et., al 1997). Marcoux states 
that norms affect under the category of cultural influences and one’s 
reference group and social status affect under social influences for 
consumers’ buying decisions. But it has been already found that the 
direct experience of their own has been more trustworthy than family 
or peers’ experiences. Attitudes are a major factor which comes under 
psychological characteristics of consumers (Dickson, 2000). According 
to Dickson (2000) the product criteria is more influential than consumer 
criteria when consumer preference is taken into consideration.

Product dominated factors
Product dominated factors describe the characteristics of the product 
including the brand and the price in addition. Studies have proved that 
those product attributes have been divided into two namely as intrinsic 
and extrinsic cues (Rahman, 2012). 
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Intrinsic cues
Rahman (2012) identified two intrinsic cues such as visual inputs and 
tactile inputs. He has stated that visual inputs or visual characteristics 
are appearance and aesthetic characteristics of a product. According to 
Sanad (Sanad, 2016) visual properties are the design and appearance 
of the product which has a great influence on consumers’ preference. 
Rahman further explained that visual attributes such as colour, style and 
shape would arouse consumer emotions towards the product. It has been 
also researched that if a consumer got better experience in aesthetic 
observation of a product, they would pretend to further examine and 
purchase that product (Eckman, 1990). Tactile stimulation can be known 
as the sense of touch which is in contrast to vision, smell and hearing. 
Rahman (Rahman, 2011) stated, tactile feeling was highly influenced 
in relation to apparel purchases. Touching is one of the ways that can 
increase consumers’ satisfaction towards a product evaluation (Peck, 
2003). Tactile inputs are used to judge about the product attributes like 
hand feel. As an example, the consumers might look for the thickness, 
smoothness, stiffness or softness of the fabric (Rahman, 2012). It has 
been found that the consumers are unsatisfied with buying apparel 
products online as they could not feel the textile (Peck, 2003). Consumers 
use the method touch and feel to judge the physical and mechanical 
properties of a textile as well. The combining of past experience with the 
satisfaction of tactile inputs has highly influenced consumer preference 
(Jin, 2009). Easy caring, durability, comfort and performance are some of 
those characteristics’ that consumers will consider (Sanad, 2016).Textile 
Today (2017) reported that consumers will judge the fabric through their 
past experiences for properties like stretch recovery, colour fastening 
and shrinking.

Extrinsic cues
Extrinsic cues are lower level cues that can be changed without changing 
the physical product such as price, brand name, symbolic meaning and 
country of origin (Rahman, 2012). According to Rahman’s findings the 
importance of brand name is challenged and questioned in today’s 
market. Sanad (2016) has identified that country of origin is an important 
part of the overall product image. Country of origin has influenced both 
positively and negatively for consumer’s decision-making processes 
(Ismail et al., 2012). According to their findings COO has played an 
important role along with the other attributes but as Gipson and Francis 
argued COO has lower influence when compared to other attributes. 
Though it has a lower influence, they have identified consumers who 
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looked for the country of origin of the brand to know whether the 
product was imported or made in their own country (Gipson, 1991). 
Other than those two attributes for fashion products, symbolic meaning 
has become highly important. It has been proved that designers can add 
value to the product and influence consumers in a unique way other 
than physical attributes (Upadhyay and Ambavale, 2013). 

9.4. Materials and methods 
The Study Context
The UN has described youth as persons between the ages of 15 and 
24 years (UNDP Report, 2017). According to the data collected within 
Sri Lanka, Sri Lanka has a distributive population in various age ranges 
including a considerable amount of young people. According to the UN 
Reports and Department of Census and Statistics, Sri Lanka, the addition 
of both male and female youth population in 2017 is 4.64 million which 
occupies a 23.2% of the total population of the country (Department 
of Census and Statistics, 2017). 7.2% of that young population lives 
within the suburbs of Colombo, which directly affects the sales of the 
clothing in Colombo district. The research is enclosed with qualitative 
and quantitative research methods, as this approach provides greater 
insight into the problem and enhances the integrity of findings. First 
hand data were gathered based on 4 major denim manufacturers in Sri 
Lanka. These denim manufacturers are providing denim clothing to the 
popular fashion outlets among the focused groups situated in Colombo.

Methods
In this study, there were 3 data collection methods utilized to collect the 
primary data, from the market observation, questionnaire survey and 
interviews. To identify the view of consumers, behavior of consumers 
when buying and the regular buying pattern of the consumer on denim 
apparel, a closed-ended questionnaire survey was conducted with 
a selection of 150 of the youth group living in Colombo suburb areas. 
Semi-structured interviews with fashion designers who work for most 
popular denim brands in Sri Lanka, in order to gain an understanding 
about the denim market in Sri Lanka and the new innovations in denim 
overcome the consumer problems identified in the past seasons by 
them. Along with those, a literature survey was carried out using the 
published research articles in order to find out how consumer analysis 
is done recently and the factors that are affecting the consumer buying 
decisions and preferences regarding denim garments. Moreover, the 
negative properties of denim textile that had led the consumers to 
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dissatisfaction was found out. The innovative developments of denim 
fabric in the world were referred to check those in the local market. As 
secondary research resources, journal articles, web articles and books 
were used. Reference on marketing strategy, sales and survey reports 
of brand A was done in order to get knowledge about denim consumers 
in Sri Lanka, their preferences in denim garments and their feedback on 
denim garments that are already available in the market.

Expert interviews
Structured interviews were carried out with designers of well-
known denim brands in Sri Lanka in order to identify how well they 
conduct consumer analysis and consumer feedback, considering new 
developments which are introduced, and type of products they focused 
on with denim textile.

Table 9.1: Selection of interviewees 

Focus groups
The sequence of shop visits was made to fashion outlets offering denim 
fashion apparel in the Colombo area during the month of August and 
October 2018. The purpose of the visit was to observe the available 
denim garments and search for youth consumer preferences for denim 
garments. Primary data was collected by in-depth observations carried 
out during the shop visits within Colombo suburbs to identify the 
availability of major denim brands in the Sri Lankan market, the product 
categories of denim and the new developments that have been released 
to the market over traditional denim in 2018. Moreover, consumer 
buying behavior and denim garment preference were also observed.  
The next, conducted a closed-ended questionnaire survey focused on 
identifying the perception of the consumers on denim fashion in the 
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market. The questionnaire consisted of demographic information and 
day- to-day shopping behavior. Under them their personal preferences 
for denim fashions on different factors and categories were analyzed. 
Colombo and its vicinity were considered ideal settings for capturing 
denim apparel fashion trend followers. It was assumed that the total 
population of youth age15 and 24 years is 4,640,000(Performance 
Report of the Department of Census and Statistics, 2017). Accordingly, 
there were 170,380 female youth and 163,700 male youth lived in 
Colombo and suburbs. Among them 150 both male 65 and female 85 
consumers were given the questionnaire and nearly 100 respondents 
were answered. It is important to note that the sample size used in this 
analysis is consistent with the sample sizes previously used in other 
related studies (Rahman, 2012). The consumer survey was carried out 
using that quantitative questionnaire to find out the preference of denim 
garments, which negative qualities of denim have affected mostly on 
their problems, their knowledge about new developments, factors that 
mostly affect their purchasing decision and their future expectations on 
denim. The research was done under considering 6 Sri Lankan denim 
brands, namely brand A, B, C, D, E, and F.

9.5. Result & discussion 
Some of the innovative developments over traditional denim in the 
world could be visible in the local market. DWR denim by Brand A was 
observed in the market as a popular product. Spandex mixed denim and 
light weight denim (chambray) could be found in almost all the outlets 
under every brand. Though polyester and nylon mixed denim were 
found in small quantities, designers of local brands (Brand A and Brand 
C) stated that doing designs with those denims was not much pretended 
by them. Knitted denim was observed as skinny fit jeans and jeggings. 
Checked and striped patterned denim, which was washed down to 
several blue and grey shades could be visible mostly as top wear and 
looser jeans. As colored denims, dyed PFD was the most popular fabric 
while over dyed and tinted denim were found in small quantities.
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FIgure 9. 3: New developments of denim in the local market

Figure 9.3 shows the awareness level of consumers about the new 
denim developments available in the market. The highest number of 
consumers were aware about light weight denim with a percentage of 
45.4% and the least number of consumers were aware about checked 
and striped patterned denim with a percentage of 10.4%. DWR denim 
was the second most known development holding 38.3% of consumers. 
Colored denim was known by 20.2% of consumers while spandex mixed 
denim was known by 17.5% of consumers. The awareness of consumers 
for polyester and nylon mixed denim was 12.6% and the percentage for 
knitted denim was 11.5%. 22.4% of consumers were not aware about 
any of those developments in the market.

Figure 9.4: Dissatisfaction level of consumers

Figure 9.4 shows the dissatisfaction level of consumers about the bought 
denim garments. The highest number of consumers at a percentage 
of 77.6% had stated that they were satisfied only to some extent with 
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their denim garments. Furthermore,12% of consumers were fully 
satisfied while 10.4% of consumers were not satisfied about their denim 
garments.

Figure 9.5: Denim properties and consumers dissatisfaction

Figure 9.5 shows properties of denim which has led the consumers to 
dissatisfaction after purchasing and using the denim garments. Denim 
has some unique properties which have created mostly caring and 
wearing problems. Fading/ colour fastening, bad odor, stretch recovery, 
shrinking, not drying quickly, wear and tear, colour being boring with 
the indigo are the properties revealed by the literature survey. 53% of 
consumers were dissatisfied about colour fastening of the fabric. There 
were about 9.8% of consumers who thought the negative quality as 
tearing the fabric. 37.7% of consumers had considered about less stretch 
recovery while 35.5% of consumers mentioned that they couldn’t dry 
their denim garments when it got wet. 23.5% of consumers were bored 
with the same indigo look. 16.4% of consumers were worried about 
shrinking and 11.5% of consumers stated that they were dissatisfied 
because of the bad odor.

Figure 9.6: Consumer request new developments 
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Figure 9.6 shows innovative developments that are requested by 
consumers depending on the concerns they have. There were 56.8% of 
consumers requesting denim that can be cleaned easily and only one 
(0.5%) consumer had specially mentioned about simply and decently 
decorated denim. 48.6% of consumers were waiting for denim with 
soft hand feel while 40.4% of consumers looked for denim with more 
stretch recovery. 38.3% of consumers requested non-fading denim. 
Different coloured denim had been requested by 29% of consumers 
while 25.7% was looking for perfumed denim. 15.8% of consumers and 
10.9% of consumers expected less shrinking and medical treated denim 
respectively. Surface decorated denim had been requested only by 7.7% 
of consumers.

Figure 9.7 describes the expected product categories by the consumers 
according to the wearing requirement of them. 89.1% of consumers were 
expecting denim casual wear while only 3.3% of consumers were happy 
to see denim swim wear in the market. 34.4% of consumers looked for 
denim work wear and 31.7% of consumers preferred denim occasional 
wear. 18% and 16.9% of consumers preferred denim evening wear and 
denim activewear respectively. Sportswear was requested by 11.5% of 
consumers while resort wear had a popularity of 9.3% of consumers.

Figure 9.8: Convenience of finding denim garment in the market
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Figure 9.8 shows the level of measuring the convenience of finding the 
required denim garment in the market.  71% of consumers revealed that 
they could find their required denim garments in the market. 15.8% of 
consumers stated that they could find required denim garments not 
at all while 13.1% of consumers could always find their required denim 
garments in the local market.

Figure 9.9: Most popular types of denim garments

Figure 9.9 explains the most popular denim garments types of youth in 
Sri Lanka. Jeans were the most preferred denim garment of 85.8% of 
consumers. Shorts were preferred by 33.3% of consumers while denim 
tops and shirts were preferred by 24% of consumers. 18% and 15.3% 
of consumers stated that they preferred denim dresses and jackets 
respectively. 13.1% of consumers preferred denim skirts while only 
one consumer (0.5%) liked dungarees. One consumer had stated that 
nothing would be preferred specially.

Product dominated factors play a pivotal role in measuring the consumer 
preference for denim garments. Among the visual factors are colour of 
the fabric, surface decoration including embroidery, embellishments, 
printing, quilting, wash techniques and dry processes including 
acid washes, stone washes, bleaching, tinting, ripping and grinding 
techniques concerned. At the same time visual qualities of the garments 
such as good looking, specific style, and shape of the garment are also 
identified as important characteristics. Besides, consumers seek tactile 
features when purchasing denim garments. They seek comfortability 
through the inherent qualities of denim fabrics such as stretch ability 
and weight. Furthermore, extrinsic cues like price, brand, environmental 
friendliness, and symbolic meaning affected the consumer motivation 
for buying denim garments.
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Figure 9.10: Product dominated factors

Figure 9.10 shows the product dominated factors affecting the buying 
preference of consumers. It should be noted that all the consumers are 
not considering all the factors when they purchase denim garments. 
Comfort is the most alluring factor identified by the denim consumer. 
61.7% of consumers were worried about the price and 61.2% of 
consumers considered the colour of the garment. Among them, 49.7% 
of consumers looked for the style and 44.3% of consumers checked 
whether the garment was looking good. 43.7% of consumers considered 
the durability while 40.4% of consumers considered the shape and 
the brand. 27.3% of consumers concerned the wash pattern and dry 
processes while 24% of consumers looked for the surface decoration. 
20.2% of consumers considered the stretch ability and 18.6% of 
consumers considered the weight of the fabric. Both country of origin 
and environmental friendliness acquired the attention of 7.7% of 
consumers while symbolic meaning acquired the lowest attention and 
that is about 1.6%. 

9.6. Analysis
The study revealed that 22.4% of consumers are not aware of any of 
the innovative developments in the denim market. Only DWR and light 
weight denim have become popular. The awareness of consumers about 
the innovations are very low. A very small percentage of consumers are 
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fully satisfied with their denim garments. Colour fading has become the 
top most problem and less stretch recovery and not drying quickly also 
have come next even though there are spandex mixed and DWR denim 
in the market. It has been identified that some problems have already 
been solved but consumers have not updated the situation. Even though 
there are some innovations in the market, soft hand feel, easy clean and 
more stretch recovery are also requested.

Most of the consumers stated that they do not find the needed denim 
garments very often. Most of the consumers said that they considered 
the comfort and the colour. Consumers were much worried about the 
visual and tactile factors of the garment. Except price, other extrinsic 
cues were not much considered by the consumers when buying denim 
garments.

9.7. Conclusion and Recommendation
It has been revealed that most of the consumers are dissatisfied with 
their denim garments because they have not chosen the exact garment 
they needed, due to the unawareness. So, the producers and retailers 
must increase the awareness of the consumers to uplift their knowledge 
on the denim market and purchase suitable garments.

Consumers also complained about the inability to find the denim 
garments according to their preference in the market. Many consumers 
worried more about visual and tactile features collaborating with the 
price. Therefore, designers can be focused more on identified factors 
in the process of designing. In between the process of designing, the 
designers can do many developments by mixing and matching ideas 
into one garment. 

According to the distributed closed ended questionnaire, only product 
dominated factors were measured in a statistical manner. 

9.8. Suggestions 
The denim garment industry is geared toward mass customization, 
combining fit, utility, and attractive design at a low cost. Higher prices are 
generally associated with products that demand superior and tailored 
physical dimensions and functional requirements. As a result, clothing 
producers should include fashion designers in the aesthetic design of 
their items in order to maximize product value and user satisfaction 
(Molfino et al, 2009).
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Clothing producers must also explain to customers that what is being 
offered is the best at the lowest price in order to create a good balance 
of style, fabric quality, and price in their view. When targeting denim 
apparel buyers, primarily women, their communication initiatives 
should focus on these features.

Further research is needed to be carried out analyzing the product 
dominated factors with consumer dominated factors to bridge the 
denim consumer and the designer in a methodical manner.
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CHAPTER10 

,e;Jkjk; typAWj;Jk; ghy;rkj;Jtk; : jpUehTf;furH jpUg;g-

jpfq;fis ikag;gLj;jpa Ma;T

e. Rguh[;

nkhopj;Jiw

njd;fpof;Fg; gy;fiyf;fofk;

subaraj84@seu.ac.lk 

 Ma;Tr; RUf;fk;

ngz;ikia Nghw;Wk; newpfspy; ,e;Jrkak; jdpj;JtkhdJ. ,e;Jkj %y E}y;fs; 

,f;fUj;jpid njspTgl vLj;Jf;fhl;Lfpd;wd. ,tw;Ws; jkpo; %y E}y;fspy; xd;whd 

Njthuj; jpUg;gjpfq;fs; gf;jpia ikag; nghUshf nfhs;fpd;w NghjpYk; ngz;ikiag; 

Nghw;wp mjD}lhf ghy;rkj;Jtj;ij ntspg;gLj;Jfpd;wd. Njthuj;jpUg;gjpfq;fspy; 

ghy;rkj;Jtj;ij mjpfk; typAWj;Jtjhf jpUehTf;furhpd; jpUg;gjpfq;fs; fhzg;gLfpd;wd. 

gy;ytHfhy gf;jpapyf;fpaq;fspy; mg;gH Rthkpfspd; Njthuq;fs; Kjd;ik ngWfpd;wd. 

mg;gH Rthkpfs; tho;e;j fhyr;#oy; jkpo; ehl;il rkzrkak; nry;thf;F nrYj;jpa 

fhykhFk;. mwj;jpid mbg;gilr; rpe;jidahff; nfhz;L jkpofj;jpy; fhY}d;wpatHfs; 

rkzHfs;. ,jw;F khw;wPlhfTk; ,jid nty;Yk; tifapYk; itjpf Nghuhspfshy; 

nfhz;L tug;gl;l czHr;rpNa gf;jpahFk;. mg;gH RthkpfSk; jdJ ghly;fspy; 

gf;jpia Mokhf ntspg;gLj;jpapUf;fpd;whH. ,ijj; jtpu rkzHfspd; nfhs;iffis 

gytPdkilar; nra;a gy cj;jpfisAk; mg;gH Rthkpfs; ifahz;lhH. rkzHfs; 

ngz;fSf;F Kf;fpaj;Jtk; mspg;gjpy;iy. ngz;zhfg; gpwe;jtHfSf;F Kj;jpapy;iy 

vd;W $WgtHfs;. ,f;fUj;Jf;fs; ngz;fs; kj;jpapy; tpkHrdj;jpw;Fl;gl;bUe;j Ntisapy; 

mg;gH Rthkpfs; ngz;fSf;F Kf;fpaj;Jtk; nfhLj;J jd; ghly;fspy; fUj;Jf;fis 

ntspapl;lNjhL mjw;F Nky; xU gb nrd;W ghy; rkj;Jtk; gw;wpAk; ghbapUe;jhH. 

mtw;iw milahsg;gLj;jpf; fhl;LtNj ,t;tha;tpd; Nehf;fkhFk;.gf;jp czHr;rp 

ntspg;ghLfSf;F kj;jpapy; ghy; rkj;Jtj;ij mg;gH Rthkpfs; Ngr Ntz;ba fhuzq;fs; 

vd;d vd;gJ Ma;tpd; gpur;rpidahf cs;sJ. mg;gH Rthkpfspd; Njthuq;fs; Ma;tpd; 

Kjdpiyj; juTfshf nfhs;sg;gLfpd;w mNjNtis mg;gH Rthkpfspd; Njthuk; kw;Wk; 

ghy; rkj;Jtk; njhlHghf ntspte;j E}y;fs;> fl;Liufs; vd;gd ,uz;lhk; epiyj; 

juTfshf nfhs;sg;gLfpd;wd. ,tw;wpD}lhf> mg;gH Rthkpfs; gf;jpia rkzHfis 

nty;y vLj;j MAkhf gad; gLj;jpaNjhL mtHfspd; nfhs;iffis EZf;fkhf 

gytPdg;gLj;j ngz;zpay; thjj;jpidAk; ifapy; vLj;jpUf;fpd;whH vd;gij Ma;tpd; 

Kbthf vjpHghHf;fyhk;.

jpwTr; nrhw;fs;: mg;gH Rthkpfs;> Njthuj; jpUg;gjpfq;fs;> ghy; rkj;Jtk;
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10.1. mwpKfk;

,e;Jkj gf;jpapyf;fpaq;fspy; mg;gH Rthkpfspd; Njthuq;fSf;nfd 

jdpaplk; cz;L. mtuhy; ghlg;gl;l jpUg;ghly;fs; 'gjpfq;fs;" vDk; 

,yf;fpa mikg;Gf;Fl;gl;L mike;Js;sd. mg;gH Rthkpfshy; 

ghlg;gl;l gjpfq;fs; 312 ck;> jpUg;ghly;fs; 3064 ck; fpilf;fg; 

ngw;Ws;sd. ,Ug;gpDk; gjpfq;fs; 313 ck;> jpUg;ghly;fs; 3065 

my;yJ 3066 vdf; $WNthUKsH. xU ghly; ,U ,lq;fspy; 

te;jikAk;> xU jyj;jpw;fhd gjpfk; 20 jpUg;ghly;fspy; 

te;jikANk ,k;khWghl;bw;fhd fhuzq;fshFk;. 

mg;gH RthkpfsJ ghly;fspd; gy ,lq;fspy; mbKb Njbaik> 

rptd; ,uhkDf;F mUspaik Nghd;w tlnkhopg; Guhzr; nra;jpfspd; 

nry;thf;iff; fhzKbfpd;wJ. fzgjp> Ntyd; MfpNahH gw;wpAq; 

Fwp;g;gpLk; mg;gH Rthkpfs; mtHfis rptdpd; Gj;jpuHfshf fhl;br; 

nry;fpd;whH. ,t;thwhd cwT Kiwfis ntspf;fhl;L mg;gH 

jdJ ghly;fspy; Mz; - ngz; rkj;Jtj;ijAk; ntspg;gLj;jp 

epw;fpd;whH. 

10.2 Ma;tpd; Nehf;fk;

rkzHfs; ngz;fs; njhlHghd fUj;Jf;fs; ngz;fs; kj;jpapy; 

tpkHrdj;jpw;Fl;gl;bUe;j Ntisapy; mg;gH Rthkpfs; ngz;fSf;F 

Kf;fpaj;Jtk; nfhLj;J jd; ghly;fspy; fUj;Jf;fis 

ntspapl;lNjhL mjw;F Nky; xU gb nrd;W ghy; rkj;Jtk; 

gw;wpAk; ghbapUe;jhH. mtw;iw milahsg;gLj;jpf; fhl;LtNj 

,t;tha;tpd; Nehf;fkhFk;.

10.3 Ma;Tg; gpur;rpid

gf;jp czHr;rp ntspg;ghLfSf;F kj;jpapy; ghy; rkj;Jtj;ij 

mg;gH Rthkpfs; Ngr Ntz;ba fhuzq;fs; vd;d vd;gJ Ma;tpd; 

gpur;rpidahf cs;sJ. 

10.4. Ma;T Kiwapay;

mg;gH Rthkpfspd; Njthuq;fs; Ma;tpd; Kjdpiyj; juTfshf 

nfhs;sg;gLfpd;w mNjNtis mg;gH Rthkpfspd; Njthuk; kw;Wk; 

ghy; rkj;Jtk; njhlHghf ntspte;j E}y;fs;> fl;Liufs; vd;gd 

,uz;lhk; epiyj; juTfshf nfhs;sg;gLfpd;wd. ,jpy; gFg;gha;T 

Kiw gad;gLj;jg;gLfpd;wJ.

ghy; rkj;Jtk;

epyg;gpuGj;Jtj; njhlf;f fhyj;jpy; ngz;fs; Mz;fspd; cilikg; 

nghUshff; nfhs;sg;gl;ldu;. rKjhak; tsu tsu ngz; tPl;Lf;Nf 
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cupatshdhs;. rKjha mikg;gpy; rkaj; jhf;fNk ngz;fSf;F 

,lg;gl;l Kjy; jis. rkj;Jtj;jpy; rkakhdJ ngUk; Mjpf;fj;ijr; 

nrYj;jpaJ. kjf; Nfhl;ghLfs; ngz; gpd;js;sg;gl topNfhyha; 

mike;jd. kjq;fspy; ngz;fspd; flik ju;kkhf;fg;gl;lJ. mLj;J 

te;j fhyq;fspy; Kf;fpakhf Ntjfhyj;jpy; ngz;fs; fy;tp fw;wdu; 

vd;gjw;Fr; rhd;Wfs; cs;sd. gpd;du; Guhz ,jpfhr fhyj;jpy; 

ngz; jd; rfy cupikfisAk; ,oe;j epiyapy; 'fztNd 

fz;fz;l nja;tk;" vd thoNtz;ba epiyAk; ju;kgj;jpdpahf 

tpsq;f Ntz;LnkdTk; fw;nghOf;fk; Ngzp elf;f Ntz;LnkdTk; 

typAWj;jg;gl;lJ.

rKjhaj;jpy; ,j;jifa epiyg;ghLfis khw;wpaikg;gjpy; 

rpe;jidahsHfs; fUj;Jf;fs; Kf;fpa gq;fpid tfpf;fpd;wd. 

jj;Jtk; vd;gJ 'cs;nghUspd; jd;ik gw;wpa mwpTKjy; 

Muha;r;rp" MFk;. rptrf;jp jj;Jtk; vd;gJ 'rptKk; rf;jpAk; 

xd;W. rptkpd;wp rf;jpapy;iy> rf;jpapd;wp rptkpy;iy> gpugQ;rj;jpd; 

,Ug;ghw;wy; (Static Force) rptk;> ,aq;fhw;wy; (Dynamic Force) 
rf;jp> cyfj;jpd; gilg;Gf;F ,iwtd; epkpj;j fhuzdhf ,Uf;f 

rf;jp Jizf;fhuzkhf ,Uf;fpd;whs;' Nghd;w tplaq;fis 

cs;slf;fpaJ. rptk; rf;jp vdg;gLk; Mw;wypd; %yk; cyfpidj; 

Njhw;wp xLf;Ftjhy; rf;jp vd;gJ cyf cw;gj;jpf; nfhs;ifiag; 

nghWj;jtiuapy; rptdJ Mw;wyhff; fUjg;gLk;. mNjNghd;W 

capHfl;F kPl;rpaspf;Fk; ghq;fpNy ,iwtdpd; mUs; vd;gjhfTk; 

jd;dpay;gpdhy; Qhdk; vdg;gLk; NguwpthfTk; nfhs;sg;gLk;. 

rptKk; rf;jpAk; gphpg;gpd;wp mj;Jtpjkha; fye;J epw;Fk; epiyapy; mJ 

jpUtUshf tpsq;Fk; vd;gijf; fhl;Lfpd;wJ. irtrpj;jhe;jj;jpNy 

,J gw;wp Mokhfg; Ngrg;gLfpd;wJ.

mg;gH Rthkpfspd; ghly;fspy; ghy; rkj;Jtk;

jd;idNa Nehf;fp epw;Fk; gurptk; me;epiyapdpd;Wk; ePq;fp 

cyfj;ij Nehf;Fq;fhy; jdJ rpwg;gpay;Gfspy; xd;whfpa 

ngUq;fUiz fhuzkhf capHfspd; nghUl;L gy;NtW 

epiyfis cilajha; ,Uf;Fk;. ,e;j epiyfNs gjpapd; 

jlj;j epiyfshFk;. ,it ahTk; gjpapd; mde;j rf;jpahfpa 

mstpy;yhj Mw;wyhy; tUtdthjypd; gjpapd; jlj;jepiyfs; 

ahTk; mjd; rf;jpapdhy; MtdthFk;. ,jdhy; nrh&gepiyapy; 

gjp 'rptk;" vd;Wk;> jlj;j epiyapy; 'rf;jp" vd;Wk; miof;fg;gLk;. 

nrh&gepiyapy; rf;jp nraw;glhJ mlq;fpapUj;jyhy; gjp 'rptk;" 

vd xd;Nwahf ,Uf;Fk;. rf;jp nraw;gLk; jlj;jepiyapy; rptk; 

mjNdhL mr;nraiynay;yhk; cld; ,iae;J ,aw;wp epw;wyhy; 
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rptKk; rf;jpAk; ,uz;lha; - mk;ik mg;gdha; - khnjhU ghfdha;  

Njhw;wk; mspf;Fk;. ,e;epiy mg;gH Rthkpfspd; ghly;fspd; gy 

,lq;fspy; ntspg;gLfpd;wd.

		  ',lkhy; jOtpa ghfk;"10	

		  'khg;gpiz jOtpa khnjhH ghfj;jd;"11	

		  'Nfhy;tisf;if khjuhs; ghfd;"12	

		  'eq;ifiag; ghfKk; eag;gH"13	

		  'newpaW FoYik ghfkhf"14	

		  'fhhpif ghfkhf"15			

		  'mhpitNahH ghfH"16			 

		  'ghjpahk; cikjd;NdhLk;

		  ghfkha; epd;W ve;ij"17				  

		  'tshpyh kq;ifg; ghfk;"18		

		  'ikQ;Qyk; mida fz;zhs; gq;fd;"19 

Mdhy; rptrf;jp jj;Jtj;ij rptd; khnjhU ghfdha; fhl;rpaspg;gij 

Fwpg;gpLtNjhL khj;jpuk; epWj;jp tplKbahJ.  rptrf;jp jj;Jtk; 

kpf MokhdJ. nrh&gepiyapy; gjp 'gurptk;" vd epw;Fq;fhy; 

mjd; rf;jp guhrf;jp vd toq;fg;ngWk;. mJ capHfspd; mwpit 

tpsf;fp epw;Fk; mwpT tbtkhdJ. me;j mwpNt rf;jpapd; nrh&gk;. 

gjp cyfj;ij Nehf;Fq;fhy; Nkw;Fwpg;gpl;l guhrf;jpapy; xU 

rpW$W cyfj;ijj; njhopw;gLj;j Kw;gLk;. mjid 'Mjprf;jp" 

vd toq;FtH. ,J> rptk; Njhd;whJ cyfNk Njhd;WkhW 

gpwg;G ,wg;Gf;fspy; nrYj;jp epw;wyhy; 'jpNuhjdh rf;jp" vdTk; 

toq;FtH.

,j;jpNuhjdh rf;jp cyfj;ij njhopw;gLj;j Ntz;Lk; vd 

,r;rpj;jyhy; mJ ,r;rhrf;jp vdg;ngaH ngWfpd;wJ. mjw;Fhpa 

topfis mwpjyhy; 'Qhdrf;jp" vdTk; miof;fg;ngWfpd;wJ. 

mt;topNa njhopw;gLj;j epw;wyhy; 'fphpah rf;jp" vd;w 

ngaiuAk; ngWfpd;wJ.  rptj;jpd; rf;jp ,t;thW gQ;r rf;jpfshf 

tphptilfpd;wJ. ,r;rf;jpfspd; NkYk; gy cl;$Wfis rptrf;jp 

jj;Jtk; tpghpf;fpd;wJ.

		  'xd;wha; ,r;rh Qhdf;

			   fphpia nahd;nwhU %d;whfp

		  epd;wpLk; rf;jp: ,r;ir

			   capHfUs; NerkhFk;

		  ed;nwy;yhk; Qhdrf;jp

			   ahy;eae;jwptd; ehjd;

		  md;wUl; fphpia jd;dhy;

			   Mf;Ftd; mfpynky;yhk;"20	
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 		  'eq;ifapdhy; ehk; midj;Jk;

		  nra;jhw;Nghy; ehlidj;Jk;

		  eq;ifapdhy; nra;jspf;Fk; ehafDk;"21 

		  'vj;jpwk; epd;whd; <rd;

		  mj;jpwk; mtSk; epw;ghs;" 22		

		  'rptk;rj;jp jd;id <d;Wk;

		  rj;jpjhd; rptj;ij <d;Wk;"23		

mg;gHRthkpfspd; jpUg;ghly;fspy; rf;jpjj;Jtj;jpd; ,j;jifa 

Mokhd $Wfis fhzKbatpy;iy. gQ;rrf;jpfs; gw;wpAk; mtH 

Fwpg;gpltpy;iy. rptdpd; ghfkhf cik ,Uf;fpd;whs; vd;gjid 

ngUk;ghyhd ,lq;fspy; Rl;bf;fhl;Lk; mg;gHRthkpfs; gpugQ;r 

gilg;gpw;Nfh> capHfspd; ,af;fj;jpw;Nfh rf;jp Jizahf epd;whs; 

vd;gjid ve;jnthU ,lj;jpYk; ntspg;gLj;jtpy;iy. Mdhy;> 

		  'khanky;yhk; Kw;w tpl;bUs;

		  ePq;f kiykfl;Nf

		  Nea epyht ,Ue;jhd;"24		

vdtUk; rpy ,lq;fspy; $l mtH Md;khf;fspd; ,Uis 

ePf;Ftjw;fhf rf;jpAld; ,ize;jpUe;jhH vd Fwpg;gpltpy;iy. 

,q;F rptj;jpd; rf;jp (Energy) vdf; fhl;Ltij tpl rptdpd; 

kidtpnad rf;jpia mtH ,dq; fhl;bAs;shH.

		  'cw;whd; cikatl;F md;gd;"25	

		  '#bdhH fq;ifahisf;

		  #ba Jodp Nfl;lq;F

		  Cbdhs; eq;ifahSk;"26		

rptrf;jpjj;Jtk; rptj;jpd; ,aq;fhw;wyhf rf;jpia Fwpg;gpLk;. 

Mdhy; mg;gHRthkpfs; rf;jpia mQ;Rk; ,ay;GilatshfTk; 

mtsJ mr;rj;ij Nghf;Ftuhf rptd; ,Uf;fpd;whH vd;gjidAk;  

gy ,lq;fspy; Fwpg;gpLfpd;whH. giftHfs; mDg;gpa ahidf;F 

cikaQ;r ckhgjp mQ;rhJ  mjid mlf;fpdhH vd;gjid>

		  'ahopd; nkhopats; mQ;r

		  mQ;rhJ mUtiu Nghd;w

		  Ntok; chpj;j epiyAk;"27

		

vDk; ghlypy; ntspg;gLj;jpAs;shH mg;gHRthkpfs;. mg;gH 

Rthkpfspd; ,r;rpe;jid mtuJ ,yf;fpaea ntspg;ghl;bd; 

rpwg;Gf;F Mjhukhf miktjhf ,Ue;jhYk; rptrf;jp jj;Jtj;jpd; 

jhHg;ghpaj;ij ntspg;gLj;jpajhf mikatpy;iy. ,JNghy;>
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capuw;w kiyf;F mQ;Rgtshf cikiaf; fhl;Lk; ehTf;furH 

rptd; mk;kiyia mlf;fp mtspd; mr;rj;ijg; Nghf;Fgtuhf 

fhl;lg;gLfpd;whH. rptid cr;r];jhdj;jpy; itf;Fk; mg;gHRthkpfs; 

VNdh rf;jpia me;epiyapy; itj;Jg;ghHf;ftpy;iy. mire;J 

kiyfisf; fz;L cik eLq;fpaNghJ rptd; mtw;iw 

mlf;fpdhH vDQ; nra;jpapid mg;gH Rthkpfs; XH ,lj;jpy; 

ntspg;gLj;Jfpd;whH.

		  'euk;ngO iffs; gpbj;J

		  eq;if eLq;f kiyia

		  cuq;fnsy;yhk; nfhz;L vLj;jhd;"28	

,JNghd;W rf;jpapd; Nguhw;wiy ehTf;furH ntspg;gLj;j 

Kw;gltpy;iy vd;gij mtuJ gy ghly;fs; ntspg;gLj;jp 

epw;fpd;wd. rptdpd; cUtj;jpNy ghk;G> fq;if> gpiw Mfpatw;iwg; 

Nghy rf;jpAk; xU t];JNt vd mg;gH Rthkpfspd; ghlnyhd;W 

ntspg;gLj;Jfpd;wJ. rptdpd; Njhspy; GuSk; ghk;igf; fz;L 

ngz;zhfpa rf;jp mQ;Rfpd;whs;> Mdhy; ghk;Ngh rf;jpia kapy; 

vdf; fUjp mQ;Rfpd;wJ. (kapiy ngz;Zf;F ctkpg;gJ kuG). 

mNjNtis gpiwahdJ ghk;igf; fz;L mQ;Rfpd;wJ vd mg;gH 

Rthkpfs; jd; ghlnyhd;wpy; tpghpf;fpd;whH. ,yf;fpar; Ritia 

epuk;gj;jUk; ,r;nra;As; rptrf;jpj; jj;Jtj;jpd; mbg;gilf;F 

KuzhfTk; mike;Jtpl;lJ. 

		  'fple;jghk;G mUFfz;L mhpit NgJwf;

		  fple;jghk;G mtisNahH kapy; vd;W IAwf;

		  fple;jePHr; rilkpirg; gpiwAk; Vq;fNt

		  fple;Jjhd; eFjiyf; nfby thzNu"29	

,JNghd;W cikatspd; gaj;jpd; jd;ikia gy ,lq;fspy; 

mg;gHRthkpfs; ntspg;gLj;jpapUf;fpd;whH. 

rptdpd; nraYf;F gag;gly;:

		  'cikats; eLq;f md;W

		  mj;jpapd; chpit NghHj;jhH"30	

,uhtzDf;F gag;gLjy;:

		  'khypdhs; mzq;if mQ;r 

		  kjpy;,yq;iff;F kd;dd;"31	

vdNt mg;gH Rthkpfspd; rptrf;jp jj;Jtk; irtrpj;jhe;jk; 

Nghd;Nwh> Vida Njthu Kjypfs; Nghd;Nwh mikatpy;iy. 

rk;ge;jH> Re;juH fhl;Lk; rptrf;jpr;rpe;jid irtrpj;jhe;jj;ij 

xj;jJ. cyfg;gilg;gpdJk;> capHfspd; ,af;fj;jpdJk; rptj;jpd; 

Jizf;fhuzkhf mtHfs; rf;jpia Fwpg;gpl;Ls;sdH.
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		  'XHcU Mapid khdhq;fhuj;J

		  <H ,ay;gha;"	32	

,Ug;gpDk; rpj;jhe;jj;jpd; mj;Jtpjf; nfhs;ifapd;  gz;gpid 

,tuJ ghly;fs; njspTgLj;Jfpd;wd. rptrf;jp jj;Jtj;jpd; 

gphpf;fKbahj gz;gpid mtH fhl;bAs;shH. ,jD}lhf ehd;F 

Mr;rpukq;fspy; xd;whd ,y;yw jHkj;ij tw;GWj;jpAs;shH. 

		  'cikahs; fhjd; kzthsd;"33	

		  'nfhOk;gtsr; nrq;fdptha;f; fhkf;Nfhl;b

		  nfhq;ifapid mkHnghOJ Nfhyq;nfhz;l

		  jOk;gsNt tiukhHgpy;"34 		

		  'tiuAila kfs;jtQ; nra; kzhsd;"35	

fztDk; kidtpAk; <Uly; XUapuhf thoNtz;Lk; vd;gjid>

		  'cUtpuz;Lk; xd;NwhL xd;W xt;thtb

			   cUntd;W czug;glhjt;tb'36

10.5. KbTiu

,y;ywtho;tpNy fztDk; kidtpAk; xUkpj;J ,aq;f Ntz;Lk;. 

xw;Wikg;gl;l ,y;ywjHkk; caHthd ,yl;rpaq;fisAk; rpwe;j 

koiyr; nry;tq;fisAk; cUthf;Ftjhf mika Ntz;Lk;. 

Foe;ijfl;F jiytHfshf tpsq;FgtHfs; jha;je;ijauhtH. 

cyf tho;tpy; MZk; ngz;Zk; rkkhdtH> ,tHfspy; 

Vw;wj;jho;T ,y;iy> ,jid mwpahky; tPNz rz;ilapl;L tho 

Ntz;lhk; vd;gjid njhpf;fNt ,iwtd; ijay; ghfkhdhd;. 

mg;gHRthkpfSk; cyfkhfpa FLk;gj;jpw;Fk;> capHfshfpa 

Foe;ijfSf;Fk; jha;je;ijauhf tpsq;Fk; gz;gpdhy; rptrf;jp 

vd;W jj;Jtepiyapy; ,iwtd; gy tbtq;fspy; cs;shd; 

vd;gjidNa jdJ jpUg;ghly;fspy; ntspg;gLj;jpAs;shH. 

,Ug;gpDk; irtrpj;jhe;jk; $Wfpd;w rptrf;jp jj;Jtj;jpd; KO 

tbtj;ijAk; mtH jd; jpUg;gjpfq;fspy; $wpapUf;ftpy;iy. 

rf;jpapd; ,aq;fhw;wy; (Dynamic Force) jd;ikia 

Nfs;tpf;Fwpahf;fpapUf;fpd;whH. mg;gHRthkpfs; Nghd;w mf;fhy 

rkanewpahsHfs; irtj;jpd; rpwg;ig cr;repiyapy; nfhz;L 

nry;y ifahz;l cj;jpfSs; xd;whf mfr;rkaq;fis 

fPo;epiyapy; itj;J NgRtJk; ,Ue;J te;jJ. itztNk 

,jdhy; mjpf jhf;fj;jpw;Fs;shdJ. mJNghy; xt;;nthU 

kjKk; gpw kjq;fis fz;ldj;jpw;Fs;shf;fpd. fUj;JNkhjy; 

mjpfkhf ,Ue;j gy;ytH fhyj;jpy; mg;gHRthkpfs; rptrkaj;ij 

Nkd;ikg;gLj;j epidj;jikNa rptrf;jp jj;Jtj;jpd; mbg;gilia 

mtH ghlhikf;fhd fhuznkdyhk;. 
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ngz;ikia Nghw;Wk; newpfspy; ,e;Jrkak; jdpj;JtkhdJ. 

,e;Jkj %y E}y;fs; ,f;fUj;jpid njspTgl vLj;Jf;fhl;Lfpd;wd. 

,tw;Ws; jkpo; %y E}y;fspy; xd;whd Njthuj; jpUg;gjpfq;fs; 

gf;jpia ikag; nghUshf nfhs;fpd;w NghjpYk; ngz;ikiag; 

Nghw;wp mjD}lhf ghy;rkj;Jtj;ij ntspg;gLj;Jfpd;wd. 

Njthuj;jpUg;gjpfq;fspy; ghy;rkj;Jtj;ij mjpfk; typAWj;Jtjhf 

jpUehTf;furhpd; jpUg;gjpfq;fs; fhzg;gLfpd;wd.

mbf;Fwpg;Gfs;

rptg;.gjp.,y.15

fiythzp ,uhkehjd;> ,e;jpa nka;apaw; rpe;jidapy; Ntjhe;jk; 

- rpj;jhe;jk; $Wk; flTl;nfhs;if> ,yq;if> 2011> g.134

Nk.F.E}.> g.135

rHt.Qh.Mf.>gjp.,y.gh.v.8

fiythzp ,uhkehjd;> ,e;jpa nka;apaw; rpe;jidapy; Ntjhe;jk; 

- rpj;jhe;jk; $Wk; flTl;nfhs;if> ,yq;if> 2011> g.142

rpt.rpj;jp.> 6.2.239

jpUtUl;.> gjpKJepiy>2

jhA.ghly;fs;> ve;ehl;fz;zp> gh.v.18.

gl;.ghly;fs;> gFjp 11> mUl;Gyk;gy;> gh.v.10.

mg;gH Njthuk;> jpUtjpif.4

Nk.F.E}.> ekrptha.10

Nk.F.E}.> jpUtjpif.6

Nk.F.E}.> jpUtjpif.6

Nk.F.E}.> jpUtjpif.8

Nk.F.E}.> jpUtjpif.1

Nk.F.E}.> jpUtjpif.6

Nk.F.E}.> jpUtjpif.7

Nk.F.E}.> jpUtjpif.4

Nk.F.E}.> jpUtjpif.6

rp.rpj;jp.1.63

jpUf;fspW : 78

rpt.rpj;jp.> Rg.75

rpt.rpj;jp.> Rg.77

mg;gH Njthuk;> jpUg;ghjphp.4

Nk.F.E}.> jpUg;ghjphp.2

Nk.F.E}.> jpUtjpif.2

Nk.F.E}.> jpUtjpif.9

Nk.F.E}.> jpUtjpif.10

Nk.F.E}.> jpUtjpif.8

Nk.F.E}.> jpUtjpif.5
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Nk.F.E}.> jpUf;fopg;ghiy.10

rk;;.Njth.1.128

mg;gH Njthuk;> jpUtjpif.9

Nk.F.E}.> jpUtjpif.10

Nk.F.E}.> jpUehiuA+H.5

Nk.F.E}.> jpUtjpif.6        
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 Abstract

The community development is a long term process that focused on improving life standard of the 
community. The participatory approach often promote local people to involve in decision making 
that affect their personal and communal lives. This paper discussed on the concept of community 
participation and its significance for the community development. The participatory approaches 
have been adopted in the development projects since 1960s and 1970s, as a useful and appropriate 
mechanism to achieve development goals in a successful and sustainable manner. This is basically 
constructed as conceptual paper using secondary sources of research article, theoretical papers, 
reports, chapter, books and electronic data. The study denoted that participatory approach is a tool 
for empowering local community, poor and marginalized, and take them to the mainstream of the 
development schemes. The analysis of the papers stressed that local people are direct beneficiaries 
of all projects, rather than that of professionals or outsiders. It revealed that the PRA and RRA are 
also suitable models for applying within the community to improve the skills of local people and 
enable them to empower in decision making. The paper suggested to invite greater participation of 
local community in all types of development initiatives implemented by the government or donor 
agencies, to achieve real objective of the projects.               
  
Keywords: Community, development, participatory approach, RRA, PRA
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11.1 Introduction 
Community participation is very wider concept that is often uncertain. 
The terms ‘community’ and ‘participation’ are need to be analyzed 
separately to get clear understanding. The term community often refers 
a group of people who share common interest to achieve their individual 
and communal goals. Also, a community defines as a group of persons 
who live together in their own settlements or place where individuals 
meet each other directly to share a common interest (Maser, 1997). The 
term participation refers a process in which people are enable to involve 
and actively take part to make decision on preparing and formulating 
policies, and planning and implementing such policies, and providing  
services to the community to make change on their lives (Gomez & 
Nakat, 2002). 

Community participation may denotes some other process like 
community action, consultation, and community empowerment that 
lead the community to achieve various goals toward their betterment. 
Participation refers the engagement of citizens in the decision 
making process during initiation of development plans (Maser, 1997). 
Oakely (1991) defines the term participation as joining process of 
rural community with current social, economic and physical resources 
in order to achieve the goals of community development plans and 
schemes. Paul (1987) stresses that participation is the changeable and a 
self-transformational method and learning by practice (Oakely, 1991 & 
Paul, 1987; cited in Dinbabo, 2003).       
  
The ‘community development’ is a process, program, and an approach 
which has been recognized for about last five decades. Over the years, 
the concept of community development has understood, adopted and 
exercised by the development experts in many countries including 
underdeveloped and or developing nations (Sanders, 1958: Cited in. 
Rahim & Asanarulkhadi, 2010). Generally, the community development 
defines as a way to help local people to upgrade their lives. This concept 
was developed in Australia, United States and Africa early 1960s, and 
then community development adapted as a branch of ‘integrated rural 
development’ in 1970s and 1980s, which promoted by the World Bank 
and other UN agencies. The Indian government has initiated community 
based development program in 1952, the focus of this program was on 
community enhancement in the rural sectors (Siddiqui, 1997).
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Community development is a practical activity that allows people to 
facilitate their participation in the proposed projects (Maser, 1997). 
It is also encourage people within their own environment to involve 
successfully in the decision making process, when government allow 
community participation (Abott, 1995). Community development is a 
unique concept and a new paradigm in the development phenomena. 
This new strategy of development often associated with participatory 
procedures to ensure greater association of local community in the 
process of the decision making. It always improve a practical knowledge 
and skills of local people to involve in the development initiatives 
(Maser, 1997 & Hawken, 1983). This above conceptualization has 
given basic idea of numerous matters like community, development, 
participation, community participation, participatory development and 
community development etc. This paper has been very particular on 
conceptual review of participatory approach in relation with community 
development. 

1.2. Participatory Approach: Previous Works  
In the recent past, the approach of community participation has broadly 
been used in the debate of community improvement plans. Frances 
Cleaver (1999) argues that the community participation is a tool to 
reach better outcome from development projects, and it is an approach 
to improve capacity of local people to uplift their lives, promote social 
change among poor or marginalized communities (Cleaver, 1999). 
Beside, Dinbabo (2003) presents the relationship and consequences 
of various concepts like Development, Participatory Approaches and 
Community Development. Robert Chambers (1993) in his ‘Participatory 
Development’, argues the professionalism of development theory. 
Similarly, Chambers critiques that the development projects in earlier 
dominated by professionals like engineers, economists etc. it was created 
bias amongst rural poor, but a new professionalism and new paradigm of 
participatory approach begins with people, it adopting poor rather than 
blueprint of the project (Chambers, 1993). Numerous studies denotes 
that participatory approach enable poorest and marginalized people 
to engage in the development projects. Alike, community participation 
is a useful approach or an appropriate strategy to empower local 
community on decision making and aware them to realize their value to 
the project (Ako, 2017; Eylers & Foster, 1998; Thomas, 1994; Chambers, 
1994). Participatory Rural Appraisal (PRA) has been discussed by various 
scholars and professionals, also Rapid Rural Appraisal (RRA) has been 
promoted by the experts, these participatory methods were recognized 
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to adopt and exercise in the development process specifically in rural 
areas as well as in urban sectors whenever required (Chambers 1983; 
1993; 1994; & 1985; El-Gack, 2007; Long, 2001 and Thomas-Slayter, 
2009). Through these all literatures, it can be observed that participatory 
approach is highly recognized and promoted by the experts and 
professionals in various levels. Therefore this study attempts to discuss 
the relevance and significance of community involvement in the 
development practice, for the purpose of contributing in the existing 
knowledge.    
   
11.3. Objective
The key objective of this conceptual paper is to appraise the use of 
participatory approach in the community development plans, based 
on the conceptual as well as theoretical analysis. The other objective 
is to assess the major participatory models exercised in the process of 
community development initiatives. 

11.4. Methodology
To achieve the aforesaid two objectives, this conceptual paper manifold 
with various literatures and theoretical contribution which already made 
by the scholars and theorists. This is basically a qualitative work with 
the collection and interpretation of secondary sources such as research 
article, systematic literature review papers, theoretical and conceptual 
papers from published materials available in both texts format and 
electronic web-sources. As it is a pure qualitative study, filed based survey 
or primary or and quantitative data were not employed in this work. 
The concept of participation, community, participatory approach and 
community development were explored and systematically presented in 
this paper. The analysis, arguments and discussions were also presented 
in an interpretative way using conceptual and theoretical evidences 
from previous studies conducted by the theorists and researchers.
 
11.5.	 Result and Discussion 
The main intention of this paper is to understand the participatory 
approach in the community development. This inquiry outlines the 
theoretical contribution made by the scholars and experts in the field for 
the purpose of discourse the significance of participatory or community 
based development. According to the neo-liberal view, community 
participation may requires institutional support for financial savings, 
self-help and productive outcome of the project (Mayo & Craig 1995). 
Community participation in community development was targeted 
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to ensure cost reduction in the government sector and increase the 
efficiency of the projects. Brohman (1996) pints that population 
participation has often stressed to fill the requirement when government 
has no willingness or ability to do so (Brohman, 1996; cited in: El-Gack, 
2007). 

Community participation has developed as a key model in all types of 
development projects, and it acknowledged by the World Bank in order 
to ensure the social changes, because development plans cannot be 
succeed and sustained only by the professional or expert participating in 
the process in developing as well as in developed nations (World Bank, 
1996). The participatory approach permits development activities to be 
interlinked with local people as part of the development process without 
any domination from outsiders or development experts or agencies 
(Rahim, 1994). This approach is also an important method which allows 
local community and rural people to enable their own participation in 
the development process, rather than that of technological involvement 
in the development process (Thomas, 1994).    
  
The target of community participation is to empower people, enhance 
their abilities and skills in order to interact with development process 
and take their own decision on their requirements (Theron, 2005). This 
empowerment aims to motivate local communities to involve and 
priorities their development needs and ensure their fullest corporation 
on the development initiatives. Theron argues that ‘if participation 
is doing by the community participatory intervention should lead to 
the change of an existing reality to a situation in the future which is 
likely better’ (Nekwaya, 2007). We are professionals or development 
practitioners or social workers, or a student, and we are very interested 
to involve with local communities. Many development plans claim to 
adopt the concept of community participation, which is not only explain 
policy making process in the development intervention, but also it is 
required all stakeholders to ensure the accountability of the projects. 
Community participation is an approach to improve effectiveness of 
entire programs while community taking their part to understand the 
value and cohesiveness, and realize the benefits of working together for 
a common goal.
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Community participation can enrich the development process and 
provide opportunity for people to gain knowledge and experience. 
According the discussion, it is found that overall objective of community 
participation is to empower and facilitate of poor people living in the world 
(Kelly, 2001). This participatory mechanism specifies a dynamic role to 
the community, leading to control over decision while consultation taken 
up with information sharing (Fraser, 2005). Community participation 
could be used to build network, corporation and interaction among local 
people, and the rapport could be maintained between beneficiaries and 
agencies of projects so that delays are reduced, the real goal of the 
project is achieved, overall shortcomings are mitigated, and all financial 
problems are minimized.      

Community participation has accompanied with various participatory 
development methods. Generally, these participatory methods have 
been observed as a means by which inclusion of poor or marginalized 
people who can involve to achieve their empowerment and development 
(Chambers, 1994). Those participatory approaches include participatory 
action research (PAR), participatory poverty assessment (PPA), 
environmental impact assessment (EIA), social impact assessment 
(SIA), rapid rural appraisal (RRA), participatory rural appraisal (PRA) and 
gender analysis (El-Gack, 2007).     

Particularly the PRA has concerned more attention and it considered as 
a key strategy of participatory model which encourage people to plan, 
monitor and evaluate the project (Mosse, 1998). The technique of PRA 
has been adopted by numerous development agencies (Long, 2001). 
Chambers defines PRA as ‘a family of approach and strategy to allow 
rural people to share, enhance, and analyze their knowledge of life and 
condition, to plan and to act’. Chambers argues that PRA can remove the 
dominant of outside expert or development professional, and can easy 
to empower marginalized poorest, and the PRA has more participatory 
and democratic values for effective adaptation with organizations 
(Chambers, 1994).   

The PRA helps the community to transform and accelerate social changes, 
and solve the problem that they face especially in the rural sectors in 
developing countries. PRA focuses on strengthening local communities, 
increase awareness, providing opportunity to raise their voice, promote 
responsibility, transparence and accountability, empower local people, 
and mobilize them to meet their goals determined by the community. 
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PRA is a driving force or a methodology which promoted in 1970s by 
Robert Chambers through various writings and publications. Similarly 
RRA (Rapid Rural Appraisal) also first encouraged by the Chambers in 
1970s (Thomas-Slayter, 2009), hence, as participatory approaches, the 
PRA and RRA having more connectivity for the purpose of achieving 
community development. 

The PRA exercises in most developing countries which undoubtedly 
applies in rural sectors, because 50% of the global people are living in 
rural segments, and these communities are living under extreme poverty 
line which figured out at 75% all over the world (IFAD, 2001). Thus, PRA 
focuses mostly on rural areas and possibly adopt key strategies for using 
in the urban sectors. The both RRA and PRA often promote the life 
standard of people and help to empower them in rural as well as in urban 
settings (Thomas-Slayter, 2009).         
       
Participatory approaches encourage rural people to involve in the 
development plans and policy making process. Basically the concept of 
participatory strategy enhance community engagement in the decision 
making process that effect their live, and empower local communities 
to take part in all spheres of development intervention (Ako, 2017). In 
the early 1960s, the development agencies acknowledged that failure 
of development initiatives were found as a result of poor participation 
of local people, especially in developing countries (Rahnema, 1992). An 
alternative approaches encouraged and recognized ‘people-centered’ 
or ‘people-oriented’ model in the development initiatives, which invites 
to put people as agent, creator and or play their own role in central 
position (Brohman, 1996). This approach globally recognized amongst 
many participatory theorists who developed tools and knowledge to 
assist in applying the approach in the practical field (Mathur, 1995 & 
Gerrit, 1997). 

Participation is often provide equal opportunity to all people to involve 
in decisions that affect their lives and welfare (Burke, 1968). Also the 
participation is focused on providing ways for the people to get trained 
and empowered themselves to work together, and enable them for 
understanding how development and problem solving methods required 
community involvement. The governments and international donors or 
development agencies involved in the development phenomena that 
showing us they are actively engaging community development projects 
rather than that of real beneficiaries. Therefore, the real impacts of 
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participatory approach on community development and who are the real 
beneficiaries of a project, are still unknown (Eylers and Foster, 1998). So, 
the government or donor agencies should create a suitable mechanism 
to adopt participatory model in all spheres of development plans, and to 
ensure the participation of actual beneficiaries in the projects, so that it 
can be achieved the intended objectives of the programs.    
The concept of participatory approach has been recognized to apply for 
promoting community welfare and development initiatives. The sense of 
community ownership and responsibility may lead for decision making 
of the local people when the government implement any development 
projects including water supply, agricultural extension, irrigation, solid 
waste management, rain water harvesting, rural development, health 
and sanitation projects and so on. The participatory method may 
apply when project are designed and prepared, so that community 
participation can be taken into account to identify or assess the positive 
and negative impacts related to the planned projects. And the local 
people can learn from each other and improve their knowledge and 
skills with mutual respect and responsibility of each other. To mitigate 
social dilemmas, the community participation was identified as a key 
tool to make the projects in a successful and sustainable manner. The 
Participatory Rural Appraisal (PRA) was found as a smart application to 
obtain community engagement in the projects like water and sanitation 
and so on. This participatory model permitted local people to involve in 
the projects executed in their communities and to ensure the ownership 
of the projects. 
       
11.6	 Conclution 
Many theorists and development experts criticized that several 
limitations have been faced in the development framework in early 
decades. Adoption of participatory approach became as alternative 
mechanism in the development agenda. Before many decades, 
the development initiatives were allowed mainstream or outside 
professionals to involve in decision making of all stages of the projects. 
The local people, especially poorest were marginalized and excluded from 
this initiatives and project implementations. The World Bank claimed 
that social indicators have not been adopted with the development 
activities over the decades, however, this participatory approach in 
terms of community participation could be an ideal and effective model 
for ensuring the sustainability of any development process. So, basically 
it is identified that major reason for failure of development projects, 
particularly in developing countries was lack of engagement of rural 
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people and local communities even though they are the direct and real 
beneficiaries. 

The concept of community engagement accord the participation of 
group of people in decision making process that affect and improve 
their lives. People do not interest to be engaged in decision making, 
but each individuals have an opportunity to take part. This participatory 
mechanism is an essential model for a representative and democratic 
value to the people in decision making, which benefitting them for 
enhancing their welfare and healthy lives. This participation gives the 
way to network the people in terms of building social capital with trust, 
norms, reciprocity, return credibility and legitimacy for both people and 
the governments. It is necessary to educate people to find a new way 
to make decision actively in all phases of development initiatives to 
understand their values, apply their knowledge and play their role toward 
decision making that moderate their present and future development.                             
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  Abstract

The large scale of solid waste generation has been a critical issue in the world today. Thus, the 
conservation of natural resources as well as for protecting the environment with maintaining the 
quality of living standard can be achieved by the service of government authorities and managing 
waste in proper manner. Since Solid Waste Management (SWM) is a multifaceted task that 
incorporates a diverse set of shareholders and operations, Local Governments (LGs) are responsible 
for the proper SWM in Sri Lanka and the absence of a sound national policy in SWM has caused 
tremendous negative environmental consequences in contemporary society. Despite various 
programs being implemented by the LGs with the relevant authorities in managing solid waste and 
most of they have not been successful. One of the LG, namely Yatiyanthota Pradhesiya Sabha also 
facing these kind of improper SWM activities and because of that the Maththamagoda GS division 
which is authorized by it have not enjoying the facilities of SWM. Thus, the main purpose of this 
study is to analyse the problems and challenges faced by the Yatiyanthota LG in the implementation 
of proper SWM. This study is mainly based on qualitative and descriptive analysis. Both primary and 
secondary data were collected for the relevant study. Primary data were collected by unstructured 
interview with the Secretary of the Yatiyanthota Pradhesiya Sabha and one of the officer of the 
Pradhesiya Sabha who are responsible for implementation of SWM system and the secondary data 
were collected by the journals, articles, web sources and statistical data of Yatiyanthota divisional 
secretarial in order to analyse the problems and challenges at the implementation level. The SWM 
has not been successful and the authority facing numerous challenges at its implementation 
stage due to socio, economic and environmental conditions. They were significantly affecting the 
successful implementation of SWM in Maththamagoda area. Finally, the study proposes policy 
recommendations for mitigate the SWM issue in efficient and effective manner.

Keywords: Solid Waste Management, Local Governments, Landfill
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12.1. Introduction
Every human beings are responsible for the protection of this environment 
and, in this means there are many authorities which moulding the people 
and make them realize their potential and accountability towards that, 
by the same time doing their responsibilities upon the people in the 
community. According to the United Cities and Local Governments (2008) 
the performance of LG significantly affects the quality of the people for 
whom LGs are responsible regarding basic public services, including 
town planning, provision of social and health services, education, 
water supply, business development and environmental management. 
Anyhow, the environmental management of LG is of high value for 
improving the quality of life of people through good environmental 
quality. For instance, the LGs in Thailand are important organization 
for promoting and conserving environmental quality because they are 
close to the people. However, some LGs in Thailand face environmental 
pollution, community waste and land use problems which in turn affect 
the quality of life of people (Penya et al, 2016). Although many LGs are 
attempting to develop their environmental management system, they 
face several problems that affects their environmental management 
performance (Gustafsson and Hjelm, 2005). Such as a lack of clarity 
of goals, inadequate management structure, inadequate access to 
information and conditions specific to developing countries. 

In this way, SWM also considered as the huge challenge for the 
environmental. Waste management, thus, represents one of the main 
issues that have to be faced by mankind nowadays. Over the past few 
decades numerous cities have increased their efforts to find sustainable 
solution in the SWM problem. Particular focus was to develop integrated 
SWM strategies, including construction, operation and maintenance 
of sanitary landfills and the related problem (Ali, 2002). Furthermore, 
in Delhi’s waste management system at least 150,000 waste pickers 
divert more than 25% of all waste generated into recyclables. This 
management system saves the municipal authorities substantial costs 
(UN-HABITAT, 2010). 

For preventing any serious environmental health risks and treatment of 
these wastes management is strongly required. Vergara & Tchobanoglous 
(2012) reported that proper planning and control is required in order 
to prevent the negative impact of waste on the environment. As a 
result, Ghiani et al. (2014) added that, a proper organisation of SWM 
has become an essential task needed to safeguard the environment. 
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Beranek (1992) argues that the provision of an efficient SWM system 
is now as important as other essential amenities such as electricity, 
airports and highways. 

Anyhow, SWM issue is the biggest challenge to the authorities of both 
small and large cities in developing countries. This is mainly due to 
the increasing generation of such solid waste and the burden posed 
on the municipal budget. In addition to the high costs, the SWM is 
associated lack of understanding over different factors that affect the 
entire handling system. Anyhow, the responsibility of SWM lies with 
the LG authorities. Because of the demographics changes, consumer 
behaviour, rapid urbanization and fast growing population municipalities 
in the developing countries and the decision makers are confronted 
with serious new challenges in SWM. Socio, cultural, economic, legal, 
political and environmental factors as well as the available resources are 
the main issues that affect the SWM in all countries (Blundell, 2003). 

Several studies showed that collection, storage, transportation and 
final disposal of solid wastes are a major problem in urban cities and 
areas (Blundell, 2003). Cities in the East and North Africa as well as most 
developing countries are also facing the same serious problems related 
to SWM process. The main reason for these problems are attributed to 
the poor economy of these areas which accounts for the low achievement 
in SWM (Blundell, 2003). Most of these developing countries fail in the 
SWM issues due to the limited available resources and the competing 
priorities over their resources. Thus, the SWM is indeed one of the 
serious and major problems faced by many cities in the world.

SWM has become a critical issue in Sri Lanka. Number of initiatives 
has been taken by the authorities and several Governmental and Non-
Governmental Organizations (NGOs) to implement integrated waste 
management practices and some of which have been successful such 
as the recycling centres at Negambo Municipality, composting project 
at Weligama Urban Council (UC) and a few bio gas plants are operating 
in the country The success of these can be mainly attributed to the 
commitment of the authorities. For the last 20 years or so, government 
institutions have attempted to figure out the best waste management 
strategy for the country. While some policies and actions supported 
sanitary landfills and some initiatives were driven towards waste to 
energy projects. In the year of 2008, the Central Environmental Authority 
(CEA) initiated the program which is named as ‘Pilisaru’ to overcome 
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solid waste problems within 10 years with the goal of waste free Sri 
Lanka by 2018 (UNEP, 2012). However, lack of knowledgeable people 
and unified coherent strategy in the project handling that was not been 
successful even at the end of 2019. 

Environmental Protection Agency (EPA) have list out the main activities 
in the waste management area are, drawing up and reviewing the 
National Hazardous Waste Management Plans and The Integrated 
Pollution Prevention and Control (IPPC) which mostly deal with the 
generation, recovery and disposal of waste, development of guidelines 
for the selection, management, operation and ending of the use of landfill 
sites, authorisation of waste imports and also maintenance of national 
waste database. The national Strategy for Solid Waste Management 
(NSSWM) put forth by the Ministry of Forestry and Environment in 2002 
endorsing the need for integrated SWM provides the overall guidance 
for the management of the country’s solid waste (Amarananda and 
Bandara, 2006).

In the past, the main cost involved with SWM was for the collection and 
transport of waste since the common practice of open dumping did not 
cost anything. It was not a concern because of the free availability of 
degraded land (Bandara et al, 2007). However, land scarcity is now a major 
problem faced by LGs and therefore finding land for disposal is becoming 
increasingly difficult. In some parts of the country even privately owned 
lands are used for open dumping in instances where landowners allow 
dumping on a payment to get their low lying lands filled up (Bandara et 
al, 2007). Majority of these dumps are left open where as a few apply a 
thin soil cover on top due to public opposition. This is the only protective 
measure taken.  These dumps are used to dispose every kind of waste 
such as industrial waste, municipal solid waste, hospital and clinical 
waste and slaughterhouse waste altogether without any segregation.  
Some of the privately owned dump sites had been sold for construction 
purposes later on. In the central part of the island, most of the time 
waste is disposed along road embankments thus contaminating water 
streams at the bottom of the slope (Bandara and Hettiarachchi, 2003). 
The failure to address this escalating issue in a timely manner resulted 
in unsanitary eye sores in Karadiyana, Bluemendhal, Meethotamulla, 
Kolonnawa and the degradation of wetlands, coastline, rivers and other 
streams which become dumping sites for plastic and polythene waste 
and other mixed waste. With mountains of garbage accumulating at 
Bluemendhal and Meethotamulla. 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

151

The main reasons identified for these kind of improper SWM problems 
were the challenges faced by the LGs over the period (DailyFt, 2020). 
According to the area and the services given by the LGs will directly 
impact on the SWM. Unfortunately, these kind of challenges also 
faced by the Yatiyanthota Pradhesiya Sabha and because of that the 
Maththamagoda GS divisional area which is come under this LG have 
not enjoying the proper waste management facilities.

12.2. Research problem
Even though, SWM is considered as serious environmental and social 
issue in the historical period, still there are so many places existing and 
have not enjoying the proper facilities in waste management. Number 
of management activities and frameworks have been implemented by 
the non-governmental organizations and governments’ local authorities 
namely Municipal Council (MC), Urban Council (UC) and Pradhesiya 
Sabha over the period to control this issue all over Sri Lanka. But still the 
waste management system is not well managed in Maththamagoda GS 
Divisional area. Particular Yatiyanthota Pradhesiya Sabha facing many 
problems in order to provide the better waste management facilities. 
What are the problems behind that? Why Pradhesiya Sabha cannot give 
the proper waste management facilities?

12.3. Objective
Main objective of this study is to investigate the challenges faced by the 
Yatiyanthota Pradhesiya Sabha on the implementation of proper SWM 
activities. 

12.4. Literature review
There were many researches carried out relevant to the SWM in 
various aspects and angels. In this way, Ahsan et al. (2014) carried out 
a study on ‘Assessment of municipal solid waste management system 
in a developing country’. A six month field study was conducted to 
identify the solid waste management steps such as storage at source, 
separation, on site storage, collection, transportation, treatment, 
reuse, recycling and ultimate disposal. This study was represents a 
few basic steps of municipal solid waste management which practiced 
in the six major cities of Bangladesh, namely, Dhaka, Chittagong, 
Khulna, Rajshahi, Barisal and Sylhet. This study addresses the role of 
city authority to meet the demand of the city dwellers in solving this 
emerging socio, environmental issue and the initiatives taken by some 
non-governmental organizations and community based organizations. 
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Finally they concluded with the proper sustainable management 
concept for the urban areas of Bangladesh. Anyhow, this study may be 
the SWM system and the services of authorities but not related with Sri 
Lankan context.

Taiwo et al. (2010) carried out a research on ‘Waste Disposal and 
Pollution Management in Urban Areas: A workable Remedy for the 
Environment in Developing Countries’.  The researchers said that, both 
waste and the crude disposal techniques have created subtle and yet 
serious environmental pollution in many developing countries. These 
have seriously contributed to environmental pollution and ecological 
deterioration. The major reasons for these study were identified to 
be inadequate information and insufficient modern waste disposal 
facilities. This study has highlighted the use of simple, yet efficient 
waste disposal techniques and recommends the adequate supply and 
optimal utilization of trashcan and rubbish drums in private and public 
places. Thus, this study clears the waste disposal situations in developing 
country and particularly not consider about the Sri Lanka and the waste 
management phenomenon happening here.

Panya et al. (2016) carried out a research on ‘The performance of 
the environmental management of local governments in Thailand’. 
Particular data were collected by using questionnaires with 385 
LGs consisting of municipalities and sub district administration 
organizations which selected by multistage sampling and systematic 
random sampling country wide. The study evaluated the performance 
of the environmental management of LGs in Thailand and examined 
the relationship between specific management factors and output. The 
findings revealed that the performance of the LGs in Thailand was at a 
moderated level. So far the study may be related with the SWM and the 
role of LGs, thus it not coming under Sri Lankan contexts.

Kamaruddin and Omar carried out an article in 2011 which titled as 
‘Waste management and the role of waste administrators in Selangor, 
Malaysia’. The researchers conducted unstructured interviews with 
seven waste administrators and asked broad, open-ended questions. 
The study highlights the perceptions of waste administrators regarding 
their main roles and responsibilities, efforts in promoting recycling or 
waste minimisation and awareness to the problems or constraints that 
they face in the waste management activities. The main findings were, 
in Malaysia there is still low public participation in recycling, indifference 
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of the public towards waste minimisation effort and no clear guidelines 
on effective waste or administrators to conduct effective people based 
approach. Thus, this study find out the challenges behind the proper 
waste management in Malaysian community and the administrative in 
there, and not in Sri Lankan context and the authorities’ in Sri Lanka. 

Perera, K. L. S. (2003) have conducted a research study on the topic 
of ‘An overview of the issue of solid waste management in Sri Lanka’. 
Data collection were done by the interview technique from the relevant 
people including Central Environmental Authority of Sri Lanka, Urban 
Councils members and mayors. The researcher pointed out the common 
practices in Sri Lanka on collecting residential, commercial and industrial 
waste and deposit this material in the outskirts of the cities and towns, 
disposal and illegal dumping on roadsides, vacant land or river/stream 
banks. Further, the variation of collection methods from place to place 
and highlight the main effects for the environment and health in the 
country because of these improper SWM system. However, the study 
was stated overall phenomenon of waste and its impacts on the Sri 
Lankan Context and did not considered a particular area or a particular 
waste management authority.

Kuruppuge, R. H., and Karunarathna, A. K (2014) have done a research 
titled ‘Issues in management of municipal solid waste (MSW): Institutional 
capacity of Local Authorities in Sri Lanka’. Researchers selected LAs for 
the data collection with the aim of covering all provinces and districts 
which representing the demography and geography of the country. In 
addition secondary data were collected from the municipal authorities 
using a predesigned questionnaire obtaining details of administrative, 
financial and obtaining details of administrative, financial and technical 
inventors. All selected LAs represented Municipal Councils, Urban 
Councils and Pradhesiya Sabha. The major activities have included 
the performing field investigations to access the quantity of MSW 
composition and characteristics. Researchers found that, the present 
status of MSW management by LAs of Sri Lanka was assessed via a 
comprehensive survey to identify the lapses in legislations, management 
and implementation. The analysis showed that the amount of waste 
handled by most of LAs were less that 100 tonnes per day and more 
than 50% of LAs stood behind the 40 tonnes per day limit. This study has 
highlighted overall phenomenon of the LAs services in SWM process 
and not considered about the challenges which faced by the third lowest 
waste administrative authority of Sri Lanka which is Pradhesiya Sabha.
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Vitharana, A. D (2016) have done a research on ‘Solid Waste Management 
in Hambantota Municipal Council, Sri Lanka: Current Practices, 
Challenges and Prospects’. Researcher used a mixed methodology to 
gather information and they highlighted that, most of the Municipal 
council and Pradhesiya Sabha have been trying to sustainably manage 
these waste which is seem challenging. The inability to provide adequate 
SWM process has caused significant impact on socio, economy and 
environment in the area and the particular researcher found that lack of 
financial and technical support, the lack of public awareness, information 
and education, the lack of collaboration and public participation and the 
lack of legal instrument and policies were playing a major role in SWM 
process in Hambantota Municipal Council. However, this paper reviews 
the problems and challenges of SWM in Hambantota Municipal Council. 
But did not talked about other areas and also this was particularly about 
the problem that arise in the municipal solid waste on Sri Lanka and not 
about the challenges facing by the Pradhesiya Sabha.

However all these researchers may carried out the researches on the basis 
of SWM and the challenges faced by the LGs in developing countries, 
how the role of LGs role are vary in different countries including the 
Sri Lankan context and the municipal SWM issues facing by the Sri 
Lankan authorities, but there were no any researches done on particular 
with the challenges faced by the LAs in Sri Lanka and especially in the 
Maththamagoda areas’ LA namely, Yatiyanthota Pradhesiya Sabha. So, 
this research have undertaken by the researcher in order to fill the gap.

12.5. Materials and Methods
The Maththamagoda area was chosen for this study. It is located in 
Kegalle district, Sabaragamuwa province. The territory of Kegalle 
district comprises of 48 km from North to South and 32 km from East 
to West. From Kegalle to Colombo side approximately in 3 km distance 
Galigamuwa is located. From Galigamuwa there is a B127 road that go 
through from Ruwanwella to Awissawella. In between roughly 16 km 
from Galigamuwa, Maththamagoda area is situated. Maththamagoda 
is bounded on the North by Kegalle, on the east by Bulathkohupitiya, on 
the south by Ruwanwella and on the west by Warakapola. Kegalle district 
comprises 11 Divisional secretariat divisions and Yatiyanthota is one of 
that. It is further divided into 32 GS Divisions, Maththamagoda addressed 
as one of that and 108 is the number of Maththamagoda GS Division. In 
Kegalle district there are 12 local authorities include one urban council 
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and 11 Divisional councils (Pradhesiya Sabhas). Yatiyanthota Pradhesiya 
Sabha is considered as one of the local authority and is responsible for 
all the 32 GS Divisions of Yatiyanthota divisional secretariat.

 Figure 12. 1: Map of the Maththamagoda area
 Source: Divisional Secretarial Report. (2019). Yatiyanthota.

This study is mainly based on qualitative and descriptive analysis. Both 
primary and secondary data were collected for the relevant study. Primary 
data were collected by unstructured interview with the Secretary of the 
Yatiyanthota Pradhesiya Sabha and one of the officer of the Pradhesiya 
Sabha who are responsible for implementation of SWM system and the 
secondary data were collected by the journals, articles, web sources and 
statistical data of Yatiyanthota divisional secretarial in order to analyse 
the problems and challenges at the implementation level.

12.6. Results and Discussion
Yatiyanthota Pradhesiya Sabha is one of the LG and it was established 
to give the facilities for the people those who are living in the particular 
administrative area and Maththamagoda GS division is identified as 
one of that. Since provide the facilities for proper SWM is one of the 
main responsibility of the authority. Thus, the Yatiyanthota Pradhesiya 
Sabha has significant challenges within it and those were being a barrier 
to provide a necessary facilities for the people. From the unstructured 
interview with the Secretary of the Yatiyanthota Pradhesiya Sabha and 
one of the officer of the Pradhesiya Sabha those challenges and its 
nature were revealed.
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12. 6.1 Social Challenges
Lack of Human Resource
Since, human resource is a key component in the management activities, 
thus the shortage in human resource leads to poor delivery and so many 
other factors. In the SWM practices human resource shortage leads to 
drop in the level of management, decline inefficiency and delay in the 
rate of work etc. This kind of situation also faced by the Yatiyanthota 
Pradhesiya Sabha. 

Officer of the Yatiyanthota Pradhesiya Sabha said, 
“Main issue is, shortage of staff to do that job that 
most people not like to engage with that job even 
giving the higher salary. People feel themselves 
that it is a bad and disrespect position to being and 
collecting the wastes from the premises. Because 
of they are not willing to participate in this, so the 
deficiencies in human resources were still exist. 
Presently we have few employees to manage and 
collect the wastes from the premises for the rest 
of the 31 GS Divisional areas. So seriously resource 
deficient in terms of skills, competencies and 
manpower were lack for us to do this responsibility 
correctly” (Interviewer 2).

Lack of Collaboratio and People’s Participation
When employees working together and communicating with others 
help to produce something new or do something differently. It increase 
the speed of the works too. But in the Yatiyanthota Pradhesiya Sabha 
the authority faced lack of collaboration between people.

The Secretary of the Yatiyanthota Pradhesiya Sabha said, 
“Collaboration between the Pradhesiya Sabha 
and the people are important for successful waste 
disposal practice. But it is little hard to being a 
collaborate conditions because of the inadequate 
community engagement. Pradhesiya Sabha cannot 
act in isolation to create a better environment, a 
relatively low level of people’s engagement is an 
evident in some points. Their involvement with the 
Pradhesiya Sabha is somewhat low. It was noted 
that many of the households of the Maththamagoda 



Covid 19 Pandemic and Socio Economic Issues : an Experience of Sri Lanka
ISBN: 978-624-5736-22-5 (E-Copy);   ISBN: 978-624-5736-23-2

157

area do not even know their local authority. 
This shows how remote the people are from the 
Pradhesiya Sabha and how poor their interaction 
with the Pradhesiya Sabha” (Interviewer 1).

Lack of Legal Instrumet and Policies
Legal policies are prominent to implement a proper management 
activities, lack or weak of legal policies pose a major threat to the society 
and they hindered the progress in attaining the proper targets. In that 
line,

The Secretary of the Yatiyanthota Pradhesiya Sabha said, 
“There is a gap in environmental coverage of the 
waste disposal law, since there are no requirements 
for reduction, recycling or other alternative options. 
The people of the community is not well aware of 
the laws and regulations and therefore it is difficult 
to act with the legal instruments. Low recognition of 
the importance of waste issues and their potential 
with development has not been identified. It 
should be noted that the development of waste 
management policy has also been hampered and 
will remain as a problem because of the lack of 
adequate information and data” (Interviewer 1).

Lack of Awarness and Knowledge
Generally, there are people with lack of awareness and knowledge 
regarding various aspects. On that poor knowledge on the proper waste 
management can be said as an initial phenomenon.

Officer of the Pradhesiya Sabha said, 
“Lack of public awareness, information and 
environmental education are still exist in the society. 
Awareness among the people about the importance 
of proper solid waste disposal is generally not 
adequate in Maththamagoda. The lack of adequate 
information regarding the adverse impact of solid 
waste is a major barrier for a successful waste disposal 
process and causes low rate of people’s awareness. 
This is due to lack of environmental education which 
gives basic knowledge on the importance of solid 
waste disposal” (Interviewer 2).
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Further the officer said that,
“The people’s willingness to separate waste and 
recycling  of  waste depends on their level of 
knowledge and availability of information. Reaching 
the community effectively with information 
regarding waste disposal was all that participants 
expect from authorities. Due to the lack of information 
and education on SWM and environmental issues 
has significant impact on the poor solid waste 
disposal practices by the people in Maththamagoda. 
The ongoing challenge in Maththamagoda area 
community as a whole remains to be the lack of 
awareness and public ignorance resulting in negative 
behaviours concerning the collection and disposal 
of waste. Behaviours such as carelessly throwing 
the garbage in the public street or in a near unused 
grasslands and generated waste is carelessly thrown 
away from the people as well as factories, they 
do not be aware about the negative impacts that 
come along with those behaviours and also that this 
practice has been a way of living for a very long time 
that many people do not really see as a ‘problem’ 
and that is a problem in itself “ (Interviewer 2).

In this line, it is crystal clear that, in Maththamagoda area the interaction 
between the people and Pradhesiya Sabha authority were very low and 
that lead to the poor social capital in there

Over Population
The amount of individuals and families living in the Mathtamagoda area 
is too high when comparing with other GS divisions which coming under 
the Yatiyanthota Pradhesiya Sabha. It plays a major background reason 
in implementing the proper management activities by the Pradhesiya 
Sabha.

The Secretary of the Yatiyanthota Pradhesiya Sabha said, 
“As Maththamagoda has 7211 individual with 1200 
permanent houses and it is considered as the highest 
populated GS Division out of 32 GS Divisions. So, 
it is little harder for manage the wastes generated 
by the people because of the highest population” 
(Interviewer 1).
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12.6.2 Economic challenges
Lack of Financial Resources ad Assistance
Financial resource is most initial facility in order to implement a proper 
management activities. It is a foremost thing to give an exact facility 
in all manner, unfortunately Yatiyanthota Pradhesiya Sabha facing 
inadequate financial strengths.

The Secretary of the Pradhesiya Sabha said, 
“Due to lack of financial issues it is quit hard to send 
the vehicles for the Maththamagoda area. Because 
the fuel, driver and other facilities should be provided 
for the solid waste collection even twice for week, but 
it is being hard since the budget issue is existing within 
this authority and we were planned few months ago to 
give that responsibility to the Ruwanwella Pradhesiya 
Sabha which is near to the Maththamagoda area, but 
there were so many legal issues behind that so we 
ended up that decision” (Interviewer 1).

12.6.3 Environmental challenges
Slightly Apart from the Yatiyanthota Pradhesiya Sabha
Geographically, Maththamagoda area is apart from other GS divisions 
which is come under the Yatiyanthota Pradhesiya Sabha and it is being a 
barrier to give a SWM facilities from the far away area.

The Secretary of the Yatiyanthota Pradhesiya Sabha said, 
“Geographical location of the Maththamagoda GS 
Division is slightly apart from other GS Divisions that 
are coming under the Yatiyanthota Pradhesiya Sabha 
and it is a big deal to give the whole facilities for the 
area that is really far away” (Interviewer 1).

Lack of Technical Support
If there is a technical support, the service providers can easily implement 
some management activities with sustainable manner, but in the 
Yatiyanthota Pradhesiya Sabha it is a questionable problem and there 
are no facilities with technical support.
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An officer of the Yatiyanthota Pradhesiya Sabha said, 
“Technical support to provide its services to the 
community is important and especially to provide 
solid waste disposal services. Lack of technical 
support has cause the solid waste disposal process 
inefficient and ineffective. Thus the technical support 
from the beginning to the final phase is seems to be 
lack within our Pradhesiya Sabha, that may have so 
many reasons behind that, such as lack of knowledge 
on doing a proper recycle process and there are 
not even have basic facilities to maintain a proper 
waste coaction process and proper disposal process” 
(Interviewer 2).

Unavailability  of Suitable Lands for Waste Disposal
If the people could not find an appropriate location to put their solid 
waste, that there were an insufficient number of collection points or 
points are not sited appropriately or that collection points are not fixed.

An officer of the Yatiyanthota Pradhesiya Sabha said, 
“Unfortunately there were no proper land facilities 
to dump the larger amount of the solid waste and 
most of the places are surrounded by the houses 
and industrial places. So that will be hard to handle 
to dispose the higher amount of the waste that will 
collected by the Maththamagoda area because there 
are is highly populated” (Interviewer 2)

Not Having an Adequate Vehicle Facilities
There are no proper vehicles facilities in the Yatiyanthota Pradhesiya 
Sabha and not having an adequate vehicles even for the service providing 
places.

An officer of the Yatiyanthota Pradhesiya Sabha said, 
“Inadequate collection trucks and proper vehicle 
facilities for collect the wastes are one of the issues 
that we have” (Interviewer 2).

Above stated socio, economic and environmental challenges are playing 
as a major barriers for the Yatiyanthota Pradhesiya Sabha in order to 
provide the proper SWM practices for the Maththamagoda area. The 
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process of collection, transport, treatment and disposal facilities of 
the waste management cannot be maintain properly because of the 
challenges and issues which exist within the LG in the area.

12. 7. Conclusion
SWM is now a major environmental policy challenge throughout the 
world and one in which the role of LG is both interesting and important. 
LG must provide waste management services, which include waste 
removal, storage, collection, transport, treatment and disposal services. 
In Maththamagoda, the Pradhesiya Sabha authority facing many 
challenges in the process of SWM and that is the major background 
reason for the improper SWM activities. To mitigate this and to ensure 
the sustainable and effective SWM system in the Maththamagoda area 
the authorized LA should initiate some major activities, such as, ensure 
that the disposal and recovery of waste does not present a risk of water 
air soil plants and recovery of waste does not present a risk to water, 
air, soil, plants and animals, not allow waste disposal to constitute an 
unpleasant odours or to degrade places of special natural interest, 
prohibit the dumping or uncontrolled disposal of waste, establish an 
integrated and effective network of waste disposal plants, prepare 
waste management plans, ensure that those who store waste handle 
it properly, and ensure that waste treatment operations are licensed, 
require waste collectors to have special authorisation and to keep 
records, carry out inspections of companies involved in waste collection 
or disposal and finally undergo periodic inspections. 
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